Landmark events of the Council in 40 years
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In the 1970s, the global oil crisis led to high inflation
with prices soaring on essential daily commodities
such as rice and edible oil. Against this backdrop, the
Consumer Council was established in April 1974.
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The Consumer Council was founded. Retail Prices
of Major Foodstuffs Report was broadcast daily on
the radio for price comparison of market shoppers.
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1974

The function of the Council was expanded to
include services in addition to goods.
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The forerunner of CHOICE magazine — Consumers
Monthly Newsletter was launched with a print run
of 30,000 copies. In 1976, the debut of CHOICE
magazine, carrying the first product test on
cooking ail.

(BE) Aflpis— CRBERESAR) Ot AH
30,00043 < R4+ () RTIEY HIMERERS
Bws RHe

1975

The Consumer Council Ordinance was
commenced to incorporate the Consumer
Council and define its functions and powers.
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The Council became a member of the
International Organisation of Consumers
Unions (presently known as the Consumers
International), striving for the betterment of
consumer rights.
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1977

The economic take-off transformed Hong Kong from an
industrial society to a financial centre. The service
industry rose to be one of the most important sectors
with consumers paying more and more attention to the
quality of goods and services.
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The Council named traders for
malpractices and a total of 34 shops
were named in the 80s.
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1981

A number of major travel agencies went
into closure. The authorities accepted the
Council’s proposal of redress measures to
safeguard consumer interests and
amended the Travel Agents Ordinance.
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1986

CHOICE published its first test report on
condoms that saw its circulation soar to a
historical high of 73,000 copies, a record
still unsurpassed.
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1988

A publicity video was launched focusing on
outbound packaged tour travel with the slogan
- Consumers have the right to be informed, the
more you ask, the smarter you are.
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1990

1991

As Hong Kong moved forward to further establish its status as Asia’s Financial
Centre, the public demanded better regulations on sale practices. The
Council conducted research and promoted a number of consumer protection
policies and legislation during this period. Meanwhile, the economic growth
also led to a property market boom and rampant speculation; property prices
reached a historical high in 1997.
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leerallsed Telecommumcatlon Market
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The Council called for abolition in $45

phases of the Interest Rate Agree- T —
ment and the recommendation was
supported by the Government.
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The Council published the study
report Competition Policy: the Key

The Supply of Services (Implied to Hong Kong's Future Economic

Terms) Ordinance, the Unconscio-
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Hong Kong's economy was hit hard by the SARS epidemic and the financial
crisis. In 2003, a post-SARS open market policy stimulated a tourism boom
helping to stabilise the economy. In 2008, the Lehman Brothers mini-bond
default triggered off a financial crisis worldwide. In the following years, the
economy in Hong Kong recovered steadily to return to its right track.
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Research and tests were conducted on
surgical face masks, sanitation and
sterilisation products and other items
claiming to be effective against SARS.
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CHOICE reported cases of women
suffering serious complications after
using PAAG for breast augmentation.
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A new website Shopsmart dedicated to
Mainland tourists was launched.
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2008

2009
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After 23 years of effort to advocate a

standardised definition of Saleable Area,

an agreement was finally reached by
various parties concerned.
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For the first time, consumer complaints
exceeded the 40,000-case threshold
including 8,274 cases relating to the
Lehman Brothers mini-bond default.
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The Consumer Legal Action Fund
assisted some of the consumers who
were aggrieved by the sale of Lehman
Brothers related financial products.
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Rapid technology development and proliferation of internet shopping posed
new challenges to consumer protection with growing attention to individual
personal privacy and sustainable consumption.
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2011

2012
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The Council co-organisd the 19t Cl World
Congress, drawing a global assembly of
over 700 delegates from 80 countries, the
highest attendance in the history of the
Congress.
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2013

The Council published a report
proposing the adoption of fair terms in
consumer contracts and the implemen-
tation of a cooling-off period.
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The Competition Ordinance, the Trade
Descriptions (Unfair Trade Practices)
(Amendment) Ordinance 2012 and the
Residential Properties (First-hand Sales)
Ordinance were enacted by the
Legislative Council.
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Sustainable Consumptio

A three-year strategic plan was
announced with sustainable consump-
tion becoming an important focus in
the future.
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A new website dedicated to publicising
the provisions against unfair trade
practices under the amended Trade
Descriptions Ordinance was launched
to educate consumers.
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Several study reports focusing on business
practice issues concerning first-hand sales
of residential properties, supply of infant
formula and auto fuel pricing were subse-
quently released and aroused extensive
public discussion.

AEEERR RIS REBTEEENES
BRE-FATYEHEE BRI ERE ERR
HEKRSE SISz






