Annexure 1
Record Date: 30 Sept 2019

Applications for Consumer Legal Action Fund
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Number of applications received since 30 Nov 1994 1366
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® Problem solved during application 7F Ef =% HA[E] 5 fE g 179
® Under Consideration {313 & h 2
® Assistance granted JEELSHL T BN 2 H155 711

Compensation recovered JEERz g
*  out-of-court settlement E4M1f# 196
*  judgment obtained “&EFER 20

Not pursued further FFEpR#E

* N0 recovery prospect R4 E A EE 465

*  application withdrawn  F 5[ 7

*  terminated by the Fund #4480 15
Referred to Legal Aid #5542 )= 1
In process  friEH 7

® Referred to Council for Policy Consideration X HHZ&/EETRER 3
® Referred to Council for Conciliation/Monitoring #AZJHFZ @ e/EszL 10
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® Assistance declined FIZF4EH 461



