Consumer Council - Complaint Statistic API Data
Specification
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Introduction / 948 / I+ 48

The API provide complaint statistics of recent 3 years
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Data Dictionary / 85 # /| #iEFH

Item /IRE / W H

Description / §R88 / #{88

Remarks / {5t / &%

complaints_year

The year of the complaint statistic.
FERRETRIED
BIFSITHER.

Data Type: Text
BERER XF
BHEER: XF

complaint_month

The period of month in the Year of complaint
statistic.

BERREtEMA AN,

BIFSITERTRRA G,

Data Type: Text
ZAHERL XF
BHRER: XF

| ERIIRERE.
K5 EHRIFE,

categories It contains all categories and the complaint amount | Data Type: Array
of that category. ERETY: 8
EAEA BN U R EENMIRERBE, BEHREY: A
EABMA R LR ZERRFRE.

category The name of the complaint category. Data Type: Text
HERERI B TE BEHER: XF
el |k BHRL: XF

amount The complaint amount on the category. Data Type: Text

BERER: XF
BHER: XF

API Information / FEFRFEF#RIEEOEE /| NRAEFREREORE

API Type: REST

HTTP Method: GET
Resource URL: https://www.consumer.org.hk/node/32290/export-complaints/json



https://www.consumer.org.hk/node/32290/export-complaints/json

Resource Information / EF{ER | BRER:

Response formats JSON
B FEHE JSON
B BA& JSON
Requires authentication No
EFERE &
FEWITF &
Response encoding UTF-8
[B] FE AR S UTF-8
[B] B 4R 5 UTF-8
Parameters | 28/ 8%
year Optional. Default is NULL.
aER), BREBEA NULL,
aliER, BRIAER NULL,
Valid values: Latest 3 years. i.e 2018, 2019, 2020
BB : &E34F, BP2018, 2019, 2020
BB . &E3%FE, BN2018, 2019, 2020
lang Optional. Default is tc.

ALER,
ALER,

EERES tc,
ZIAER tc,

en
tc
sc

Valid values /| H34{E /| B3 E:

Response Code / S &R / Mo BiB:

HTTP status code / HTTPHRREHE / HTTPIRA® | Definition / % / EX

200 OK / B¢ Zh[EIFE / R [El 2

400 Bad Request / #EXIRfFEER | TiRIEAF B R

500 Internal Server Error / {Al iR 25 im$435 / AR IRES iR
503 Service Unavailable / {fl ik #8 Z 12 AR / AR E =R

%




Example Request / EER R4 / R RHI:
https://www.consumer.org.hk/node/32290/export-complaints/ijson?lang=tc

Example Response / $ifl[E]FE / 5654l 5] Bi:

{
"complaints": [
{
"complaints_year": "2018",
"complaints_month": "1-12",
"categories": [
{
"category": "EEfRARTS",
"amount": "2462"
2
{
"category": "EFARF",
"amount": "2769"
}
]
12
{
"complaints_year": "2019",
"complaints_month": "1-12",
"categories": [
]
3
{
"complaints_year": "2020",
"complaints_month"; "1-5",
"categories": [
]
}
]
}



https://www.consumer.org.hk/node/32290/export-complaints/json?lang=tc

