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The Council is extremely grateful to receive hundreds of messages of

support from CHOICE Magazine readers, followers of its social media AEEFHRFIELAFTRETRE  (EE)
channels and other sources each year, expressing thanks for the Council's R TEBEMH R TFEEEENEFERKER
consumer advice or efforts in complaints resolution. Awards from REAFHEEE  REAGR/HEERMER
authoritative bodies also give recognition to the Council's achievements AR BK 17 B S e A o RIS - RETIRRE
in various operational dimensions, such as governance, communications, B PTIR AV ARIE » TR A SR ERAK
public education and talent development. Apart from providing assurance BYLEE  BRERIEEER BHEE -
that the Council is meeting public expectations, these commendations and NBBE~ NATBRES - AGHKRENE
compliments are an invaluable boost for staffs morale and pride in their FHERHLME » §—FNEFRE—E
mission of protecting and empowering consumers in Hong Kong. RIEYRRNBEEAE THENEEM » RE

BYEBtTR  EETHIHEEZEHEERD
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10th Media Convergence Awards

The 10" Media Convergence Awards Ceremony

CHOICE Magazine was honoured to receive 3 accolades at
the captioned Awards:

Lifestyle and Infotainment (Overall)
Magazine (Website) — Bronze Award
Magazine (Overall) — Bronze Award

Organised by the Hong Kong Association of Interactive
Marketing, the Awards recognise excellence and innovation
in the digital transformation of Hong Kong's media landscape,
commending local media organisations for their effective
use of technology in delivering quality news and information
across platforms.

F10/EFEREFRKE
CEE) RTINS 10 /8 " EEEAIREE | 5908 3TRIRE
BERLRHEEMALE
RS (485 ) — #RER
RS (2288) — AR
HARERBBESHHBHGEN  SEXREEBEEBER
PRI S MRIRERAR » WE AL iEE
ZRME . BRARTEAREERENELE -
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The Ombudsman’s Awards 2025

Two staff members of the Council were awarded the
Ombudsman’s Awards in 2025, including Mr Edward Wan,
and Mr Wong Hon-wai, Managers of Complaints and Advice,
in recognition of their exceptional performance in customer
service and handling consumer complaints. The Council takes
great pride in having staff members receive this award for 13
consecutive years.

2025 FHERE B =8

FR - AWML AACIE R (ESAENERRAE
BE THEREERSE  UXRGHEHEEREPREIEE
RN EMRIR - goBiE 13 AT ERIEE &g

HKMA Best Annual Reports Awards
2025

The Council’'s Annual Report 2023-24 was presented
with the “Excellence Award for Small Size Entries” at the
captioned Awards organised by the Hong Kong Management
Association (HKMA). This annual competition celebrates
exemplary standards in corporate reporting, including the
timely, accurate and well-presented communication of key
achievements and developments.

2025 &£ HKMA B{EEIRE

A& 2023-24 FEFRN "2025 F HKMA REFR
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Commendations and Compliments
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Yahoo HK Best Brand Awards 2025

The Council received the “Best Silver Consumer Education
Award” at the captioned Awards, which recognise
organisations that have built strong, lasting connections with
Hong Kong consumers and demonstrated meaningful market
influence amid an increasingly dynamic digital landscape. This
honour affirms the Council’s contributions to promoting
consumer education for the silver-haired community and
protecting their consumer rights .

Yahoo HE&IEMmHEKEE 2025

KB Yahoo BB BAERMEAE 2025 1 BUEREDH
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Words of Thanks

The Council deeply appreciates the positive feedback from partners and
stakeholders, as well as consumers and readers of CHOICE Magazine in recognition
of the professionalism of our staff. Positive sentiment from the audience of the
Council's various social media channels is also highly appreciated. Selected examples
are shown below:

(Note: The following messages from complainants have been edited to enhance
readability and comprehension)

B

AERHS I FHE HEER (BEF)
RTBEHASGE THWEXMBIEH EEDLE -
DIRARBESBHRZE & LA RERE
MEMTLIHR © BaTRESAT ¢

OEE  ITAMERERASREIERFA » XX
FRIBIRELUEFHENER )

Case Highlight {EZXEZ}

The complainant, a senior consumer, purchased a
refrigerator for $4,180 from an electrical appliance
retailer; with delivery arranged to her residence. From
the outset, the refrigerator failed to cool properly and
emitted noise. 6 days after the purchase, the retailer
arranged on-site inspection by a technician, who
confirmed that the refrigerator was unable to cool due
to a refrigerant fault. However, neither the retailer nor
the brand's Hong Kong agent arranged for a return or
refund. The complainant therefore lodged a complaint
with the Council.

FRE FAZUMRREN BTIREZSHRORE - &
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Upon follow-up and conciliation by the Council's case manager with the local agent, the agent agreed to expedite the
handling of the case and ultimately arranged a full refund for the complainant through the retailer The complainant expressed
appreciation for the prompt follow-up by the Council's case manager and hotline staff.

BFAR—REE  NEHEL $4,180 BE—HEHE - WEXEEHAR - BEREREL  ZSEREENER - W
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Commendations and Compliments
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