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As Hong Kong's statutory consumer protection body, the Consumer
Council upholds a longstanding commitment to strong corporate
governance and dedication to consumer protection. Through a governance
framework incorporating recommended principles and best practices for
statutory bodies, the Council fulfils its functions to the highest professional
standards while promoting fairness and ethical conduct, ensuring
accountability and transparency in its operations, and achieving good
proper management in the interests of all stakeholders and the public.

Membership of the Consumer Council

Formed according to Section (6) “Membership of Council” of the Consumer
Council Ordinance (Cap. 216), the Council comprises a Chairman, a Vice-Chairman
and not more than 20 other Members appointed by the Chief Executive of the
Hong Kong Special Administrative Region (HKSAR) for a term not exceeding 2
years. Members may be reappointed upon the expiry of their respective terms of
office. All are governed by the Council's Code of Conduct for Members.

In terms of Members' personal profile, the Council's composition achieved a high
degree of diversity in advising and governing the Council's works, encompassing
educational background, professional and industry representation, skills and
knowledge, age and gender. Sectors covered academia, the legal sector; medical
sector; business sector, social welfare sector, information technology sector and the
Legislative Council.

On 15 July 2026, Mr Clement CHAN Kam-wing, BBS, MH, JP was reappointed as
the Chairman of the Council. On 1 November 2025, Mr Tony PANG Chor-fu, MH
was reappointed as the Vice-Chairman of the Council, Ms vy CHEUNG Wing-han
and Mr Albert WONG Kin-wai were reappointed as Council Members, and Dr
Kingsley CHAN Hau-ngai was newly appointed as a Council Member. On 1 January
2026, Prof. CHUNG Chi-yung, Ms Miranda KWAN Ching-yi, Mr Duncan MA Tak-
yan, Ms Rachael SIU Suk-yu and Mr Andy WONG Man-kit were reappointed as
Council Members, and Ms Angela KWOK Chiu-ting and Dr Frankie NGAN Man-yu
were newly appointed as Council Members.

The Council would like to express its gratitude to the outgoing Council Members
The Hon Holden CHOW Ho-ding, JP Ms Veronica FUNG Kit-ming and Prof. Jack
POON Sik-ching for their unrelenting commitment and dedication during their
terms of office.
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Note: The membership of the Consumer Council, the Committees and Advisory/Working Groups in this report are as at 31 July 2026.
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MEMBERSHIP OF THE
CONSUMER COUNCIL

(as at 31 July 2026 #= 2026 £ 7 A 31 H)

Chairman &

Mr Clement CHAN Kam-wing,
BBS, MH, JP

Kt

Senior Advisor to the Board of
Leading Accounting Firm

S EEMEEERRER

Vice-Chairman BlEE
Mr Tony PANG Chor-fu, MH
ERREE  RERE

Entrepreneur
R
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BRERERSEL - SHAEE  KEE

Dr Kingsley CHAN Hau-ngai
FRIESHEE4E (from 2025.11.0178)

Specialist in Dermatology & Venereology

BB RIEREIEREE

The Hon CHAN Hoi-yan
BRLTE

Legislative Councillor
IEEEE

Mr Kenneth CHAN Kin-nin, MH
PBREFZFESLE » BHE

Food Industry

ESRES

Ms lvy CHEUNG Wing-han
SRRt

Senior Partner of Audit Firm, Hong Kong

ERBETEEEREBA

N

Prof. CHUNG Chi-yung
ESEHIR

Chair Professor and Head of Department of

G A
Electrical and Electronic Engineering S '
REERRET TREFRERERFAEE Am

Prof. Marshall JEN Hong ﬁ
EBHIR

=)
Managing Partner of Family Business Advisory and ’_5.:!"
Research Institution

R RSN ERABA W Y

Va

Ms Miranda KWAN Ching-yi
FEEET L

Director of Business Assurance
EHERRBIAE




Ms Angela KWOK Chiu-ting
SRAEEE & T (from 2026.01.01#2)

Financial Services Company Partner

SRBRBLABDEBA

Prof. LAM Hon-ming, MH
WEBHIR - RBHE
Professor of Life Sciences

ERREHE

Mr Stephen LEUNG Shing-yum
REEFE1RED
Law Firm Partner

RIEBABA

Ms Ivy LEUNG Siu-ling
g =
Chief Executive of Social Welfare Organisation

HEBABERESE

Dr Ada LIN Wai-chi
Specialist in Infectious Disease

AR BRI ER B

Dr Frankie NGAN Man-yu
BENZIMEL (fom 202601.0148)
Programme Director and Assistant Professor of

Tertiary Institution

RERERIE B B R B B HUE

<N
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Mr Duncan MA Tak-yan
ot b vt

Programme Manager

R E S

-

T

S

Ms Rachael SIU Suk-yu
kb T
Barrister-at-Law

KRR

The Hon Augustine WONG Ho-ming, JP
HERE  KXFet
Executive Director of Property Development Company

MERRARIMIES

Mr Albert WONG Kin-wai
=EREE

Chairman of Association of |.T. Leaders in Education

ENREHERABEER

Mr Andy WONG Man-kit
BEXEE

Deputy Director, Public Affairs
BES — AHEB

Mr Selwyn YU Sing-cheung, SC
RAEERKER
Senior Counsel

ERKEED

Retired Consumer Council Members EHEHEEEZS=ES

The Hon Holden CHOW Ho-ding, JP

FEREE » XFHL

Ms Veronica FUNG Kit-ming

BEST L

Prof. Jack POON Sik-ching
BRIERR
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CO-OPTED MEMBERS OF THE
CONSUMER COUNCIL

(as at 31 July 2026 #= 2026 £ 7 A 31 H)

Prof. Karen CHAN Ka-yin, JP
BREEEHIR - KF#E (fom 2025.120848)

Executive Director

WITES
Mr Roy CHAN Kai-yan ' ’
PREE S ¢ "

IT Professional g
ERMRIREEAE %

Dr Hugo CHAN Leung-to
&L
Associate Dean of Business School

B

Dr Toa CHARM
BREBEL
Associate Professor of Practice in

Innovation and Technology

REFERRN AEHREXERRIZUR

Prof. Herbert CHIA Pun-kok, MH, JP
ERBHR  REEHE  KAFEL
Senior Advisor of Leading Cloud Intelligence Group

BEEREEEE SRR

Solicitor

Mr Johnny FEE Chung-ming, JP n

&R R1RAT - AT E?

EHEED \ )
A‘l\u
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Mr Terrence HUI Man-chun
XSS (from 2025.120852)
EdTech Entrepreneur and Adjunct Professor,
Department of Digital and Innovation Technology
AR BTSRRI ER T ‘ %
P '

Prof. Patrick IP
EREHR e

Clinical Professor in Paediatrics and Adolescent Medicine

RELBFVERBRGRER

’
Prof. Kelvin KWOK Hiu-fai
SREEIE IR rer)

Associate Dean and Associate Professor of Law

REFEBRAIGRRAZE

Mr Edwin LAI Ka-chung
BOFEASELE (from 2025.12.0848)

Senior Management of Electronic Payment Platform

BIXNTEBBRE

Ms Queenie Fiona LAU, SC
BB HE R IEAT
Barrister-at-Law

PANE: ]

Ms Isabella LAU Kam-chu

BigRERit = =
Senior Advisor of Insurtech company h ﬁ
REREA R S HRER \



Ms Silvia LAW Dai-jiao
BRI &L (fom 2025.12.082 )

Senior Management of Social Media Platform

HRIEERENE

Mr Stanley LEE Kei-chuen
ZFHESPELE (from 2025.12.0848)

President of E-Commerce Association of Hong Kong

EEREHHEER

Prof. Andrew MAK Tsz-chung
BFRBIR

Professor of Engineering Practice
(Chemical & Biological Engineering)

TIREBHE (LBEAYIR)

Mr Alan NG Man-sang
REE KRBT
Barrister-at-Law

PANE:]

Mr QIU Yatong
MEREESEA (from 2025.12.08%E)

Vice President of E-Commerce Platform

BYHEBTAEINEH

Dr SHEN Jianguang
SREFEE (fom 202604.162)

Vice President of E-Commerce Platform

BEYEBE TR

Governance and Management {4iEE 4R S8

Mr Kyrus SIU King-wai
BRELE

Director of Global Social Impact Consultancy
RHMGUHBERARES

Prof. Nora TAM Fung-yee, BBS, JP
EREHR - EAEE - XKFHL
Chair Professor of

Environmental Science and Conservation

RIEMERE RREHEESIE

Mr WANG Bin

FIRSFEAE (from 2025.12.08%E) ,“‘;‘:f !
Senior Management of Mainland Social Media Platform €
A RIS B fE R %

Mr Martin WONG Wing-hoi, SC
FKIGERKEAT
Barrister-at-Law

KA

Mr YAN Hao
BERSELE (from 2025.12.08#2)

Senior Management of Social Media Platform

IR HE K

Ms Jelly ZHOU Huijing
BES%&L (fom 2025.12081)

CEO of E-Commerce and Online Retail Platform

BT EBFRITBIER

Retired Consumer Council Co-opted Members EMEHBEERE TILRRE

Mr Michael PANG
2l e

Mr Michael YUNG Wai-kee
HEELE
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COMMITTEES AND
ADVISORY/WORKING GROUPS

ZEE/MEKER / TEE

The Council operates with a committee structure comprising 6 Committees, with
Full Council meetings held on a bimonthly basis. In addition, the Council has 1
Advisory Group and 1 Working Group established.

On 23 October 2025, the Council established the Working Group on Cross-
Border Consumer Protection and E-Commerce Development, which held its
inaugural meeting on 8 December 2025. More details of the Working Group
are covered in the chapter “Strengthening Mainland and Global Connection for
Consumer Protection” (p.80)

As permitted by the Council's statutory power, the Council co-opts professionals of
different disciplines as members of the Committees or Advisory/Working Groups in
order to benefit from their expertise and to facilitate the Council's work or studies
in specific fields.

During the year, 7 Co-opted Members, namely Mr Roy CHAN Kai-yan, Mr Michael
PANG, Mr Kyrus SIU King-wai, Ms Queenie Fiona LAU, SC, Mr Johnny FEE Chung-
ming, JP Dr Hugo CHAN Leung-to and Prof. Nora TAM Fung-yee, BBS, JP, continued
to serve the Council upon reappointment. On 8 December 2025, Prof. Karen
CHAN Ka-yin, JB Mr Terrence HUI Man-chun, Mr Edwin LAl Ka-chung, Mr Stanley
LEE Kei-chuen, Mr QIU Yatong, Mr WANG Bin and Ms Jelly ZHOU Huijing were
newly appointed as Co-opted Members. On 16 April 2026, Mr SHEN Jianguang
was newly appointed as a Co-opted Member:

The Council would like to express its gratitude to the outgoing Co-opted
Members Mr Michael PANG and Mr Michael YUNG Wai-kee for their unrelenting
commitment and dedication during their terms of office.

In addition, the Council administers the Consumer Legal Action Fund via a Board
of Administrators and a Management Committee!.The current Chairman of the
Management Committee is Mr Richard KHAW Wei-kiang, SC, JP

1. See the Annual Report of the Consumer Legal Action Fund 2025-26 for detalils.
FEESEDRBEEFAES 2025-26 F3f
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Governance and Management #IBEARERE

Committee on Audit 2025-26
=%/ Number of Meetings &R - 2
Convenor BEA Key Functions FZERAE

Ms vy CHEUNG Wing-han  sRFEIRZZE 1. To assist the Full Council in fulfilling its functions by providing an

independent review of and making recommendations on financial

Members %8& reporting, audit process, risk management policies as well as internal

Mr Clement CHAN Kam-wing, BBS, MH, JP control measures of the Council.
BRIRESIEAE - AXHES - RBERE - AFEL 2. To supervise the overall framework of corporate governance and refer
Ms Miranda KWAN Ching-yi  BIESE 2+ to the Full Council issues or weaknesses identified by the Committee or

xternal audit.
Ms Angela KWOK Chiu-ting edernalaud i

SeREEL L (i 2026.02.23 &
e (from ) | BURSAERNGERS  BIAE  AREERE LSRN

Ms Rachael SIU Suk-yu  FERIEIAARAD NEBE IR S - BB EES QR ASBITHBA:

The Hon Augustine WONG Ho-ming, JP 2. BECHE S AEMEIEL WL MERIMNE B R INBEER R
EEAES - AT BEIRERTEEGREAS -

— T e e — ——
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Committee on Consumer Protection Policy, 2025-26

Trade Practices and Redress Number of Meetings 78] - 3

HEREBR - BEF AR BRI

Chairman & Key Functions FZERAE

Mr Selwyn YU Sing-cheung, SC  sRZAZEE & R AIEAT 1. To play an active role in advocating for a fair, just and competitive
marketplace from the aspect of enhancing public policies relating to

Vice-Chairperson BIEfE

consumer protection.

Ms Miranda KWAN Ching-yi - BEFFEZ L 2. To advise and govern the Council on matters relating to public policy on

. the rights and protection of consumers.
Members E&

) e 3. To look at consumer protection policies in other jurisdictions and to
The Hon CHAN Hoi-yan BRELIKEE

examine the feasibility of adopting similar provisions in Hong Kong.

Prof. Marshall JEN Hong - £EB0% 4. To formulate and to submit recommendations through the Council
Dr Frankie NGAN Man-yu to the Government to amend and/or adopt public policies to protect
B PIEL (from 2026.02.23 #2) consumers.

Ms Rachael SIU Suk-yu  ZAEBIARIRAD 5. To oversee the publication of reports on advancing public policies on

) . consumer protection or legal protection for consumers.
The Hon Augustine WONG Ho-ming, P

EEISE - AT 6. To oversee the examination of the practices and advertisements of
individual traders and, where these are unacceptable, to secure an end

Co-opted Members RES to the practices or to “name” the trader in order to warn consumers.

Mr Johnny FEE Chung-ming, JP B FRABZRRT » AKFHAL 7. To improve the treatment of consumers by

Prof. Kelvin KWOK Hiv-fai  SREEB A/2ER . contributir\g to the developmlent of codes of practice and standards
of professional and trade bodies.

Ms Queenie Fiona LAU, SC 2| BUh & FALERD + responding to consultation papers.
MrAlan NG Man-sang S84 A£2ET * overseeing the Council's participation in voluntary redress schemes.

8. To review the Council's consumer complaints handling procedures as
and when necessary.

1. BEEEAY AEREZRFINNTHRE  WEeEFEEES

(RBEEV/ASLTOR -

2. BMBERSRRENAKKREEANE SR BRI L
.

3. BEHMBBHOHEERMEE - LHREDSRMBLUEL
AT «

4 HTRELEBEERABITER - UETR / RRMREEE
HIALTR -

5. BRRRERENEE Y ARBRRE BN A EREERY
s o

6 BERERNHFNEETENEEAR  MBARE  REHEFLER
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Committee on Digital Economy and

Information Technology

S HiS R RAEAHR/E

Chairman E[E

Mr Albert WONG Kin-wai
(from 2026.07.30 #2)

E2ESEE

Members &8

Prof. CHUNG Chi-yung $8&B#0%
Prof. Marshall JEN Hong  {EJB##5%
DrAda LINWai-chi BRiz284

Co-opted Members HHEERES

Mr Roy CHAN Kai-yan FRERBFCE

ERBEL

Prof. Herbert CHIA Pun-kok, MH, P

BB KEHE > T

BRESLE

Mr Martin WONG Wing-hoi, SC = FK I8 &R ALLED

DrToa CHARM

Mr Kyrus SIU King-wai

Key Functions
1.

Governance and Management #IBEARERE

2025-26
Number of Meetings E5XH - 4

FEmRE

To alert the Council of critical consumer issues that may arise in the
digital economy and advise on strategies and appropriate actions for
protecting consumer interests.

. To advise the Council on effective approaches to monitor technical

developments and advances in technology or study digital issues.

. To facilitate the Council's connection with appropriate stakeholders, such

as key market players or solution providers, and broaden the Council's
outreach in the digital community.

. To govern the Council on its internal IT system development and

adoption of technological tools to strengthen communication with
stakeholders and consumers.

. To advise and direct the Council in its development of Artificial

Intelligence and the related policies and technology deployments.

. To review and advise the Council on tendering, consultancy

recommendations, and implementation of IT projects on project status
and quality of work, whilst upholding a level of cybersecurity that
complies with regulatory requirement, policy guidelines and/or industry
best practices.

- REISREP AR RNEXEEEMERERSRHETR I

RREHEEN TN RBNEETEREES -

. BRLEEERBH BB R A SR A B AR B R R R RO AR E

ZERHER -

. BIEEEEEENRNE > AINHEEE2RENMATRE

HERTHE - WiROERSEBISRISAEMEMN -

- BUBRENHENNZA BRI B TERMREMAES - I

IRERNESOEBENEE o

- BATERENRRLAABEBCRMEMEE RS RER RIS

Eo

- BRUHER  BEEERLENRERRENER  REEELT
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BURIES| & / SATRRAEMUE °
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Committee on Research and Testing

5T ket Be/ vl

Chairman E[E
Prof. CHUNG Chi-yung $8:5B#3%

Vice-Chairperson BIEfE
Ms lvy CHEUNG Wing-han  3REE#S &+

Members £E&

Dr Kingsley CHAN Hau-ngai
REZEE4E (from 2026.02.23 #2)

Prof. LAM Hon-ming, MH  #RZRR#IR - £EE=
Mr Stephen LEUNG Shing-yum 2 BXi& R

Ms Ivy LEUNG Siu-ling A1zt

DrAda LINWai-chi ERIZE4

Mr Duncan MaTak-yan ES2{Z%4%

Ms Rachael SIU Suk-yu  ZEUIAIAFREM

Mr Andy WONG Man-kit S #E5E4

Co-opted Members IZERE
Prof. Patrick I EEFH3RBUR
Prof. Andrew MAK Tsz-chung =T 78505

Prof. Nora TAM Fung-yee, BBS, JP
EREHIR  AEAEE » P

Key Functions
1.

2025-26
Number of Meetings EEXE] : 6

FERRE

To advise the Council on matters pertaining to the testing and survey
projects on consumer products and services, including the scope of
project and budgetary matters.

. To review the test and survey results as well as comments from

manufacturers, agents, experts, consultants, etc. in respect of these results.

3. To examine issues affecting the health and safety of consumers.

. To review the annual work plan and estimated budget for product

testing and survey projects.

. To make recommendations to the Council on actions to be taken in this

programme area.

- BREBMEAARER  BEEERNKRERE HERENE

BEERMERSRHEE -

- BEAFNMBAERERINERED A2 ER - BHFYHE

ERERMNERNEE -

3. BREBHEBERRENR2MMAE -

- EREMIRLATREE TENFEFABMNES -

5. B AABITHERRNTEIRERSRhER -
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Governance and Management #IBEARERE

Committee on Staff and Finance 2025-26
AEREIFE/NE Number of Meetings EEX& : 5
Chairman ZEf& Key Functions FERAE

Mr Clement CHAN Kam-wing, BBS, MH, JP 1. To formulate policy pertaining to the annual budget of the Council.

BREBERSEA - AR ER » REBHE - AVt

2. To monitor and approve the income and expenditure account of the Council.

Vice-Chairman EIEJE 3. To consider the conditions of service and any disciplinary or other staff

management matters and to take/recommend appropriate action.
MrTony PANG Chorfu, MH S/ 4ckt - 488 8)S & pprep

Il

4. To approve/endorse the appointment, confirmation, renewal of contracts,

Members E& award of annual increment etc. of the staff of the Council as the case
Mr Kenneth CHAN Kin-nin, MH  BRIZESAE - 2EE)T may be. |
Ms lvy CHEUNG Wing-han  2ESE# %+ 5. To receive and deal with complaints against staff of the Council. i
i . 6. To advise on the investment strategy for the Consumer Legal Action Fund.
Mr Stephen LEUNG Shing-yum 2 B5&12ER , ) o
7. To advise on the investment strategy for the Council's liquid fund.

Mr Albert WONG Kin-wai £ =3 . . .

rabe inewai BEBRELSE 8. To take on other duties as advised by the Consumer Council.

Mr Selwyn YU Sing-cheung, SC = SRR ER AR

1. HEHESFERENERBR -

2. BENIEHRSHNBCORE -

3. EEBRBGM  DUREMRCENEMASEERE LRI/ Z

BEENTE -

4. #HtAE/ RBA (RFB\RME ) HESBEEH  BR - ERES
AR DN EHF E ISR o
SRR E S S IR o
HEEFAESIIRERMIZAEE -
WHESRBESIRERMIBAEE -
BITHEEZS QRPN EMBE -

O N o O
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Committee on Sustainability, Public Affairs 2025-26

and Education Number of Meetings &1 & - 4
AIFHEHE - AHEBRAB/NE

Chairman & Key Functions FEHRAE

MrTony PANG Chorfu, MH 228 K54 - LAEEE 1. To advise and monitor the planning and implementation of the Council's
publicity and education-related matters.
. . -
Vice-Chairman  BIER 2. To advise and monitor the production and marketing/promotional
Mr Kenneth CHAN Kin-nin, MH - BREZAEIRE - SREBE activities of “CHOICE" and other publications.

Members ZEE 3. To advise and examine matters pertaining to consumer education

Dr Kingsley CHAN Hau-ngai  FREZ
B84 (from 2026.02.23 #2)

The Hon CHAN Hoi-yan BRE\IRZERE

including production of publicity materials and organisation of publicity
campaigns.

4. To advise the Council on international liaison matters.

5. To steer and provide advice about the strategic direction of the

Ms Miranda KWAN Ching-yi  BIRFEZ L sustainability programme, including the scope of different projects and
Ms Angela KWOK Chiu-ting  ZBREZE cross-divisional activities.

Zt (from 2026.02.23 &) 6. To advise and oversee the development of the Council’'s sustainable
Prof, LAM Hon-ming, MH  #ERR%IS » 2488 consumption framework to ensure that it represents the needs of

. current and future Hong Kong consumers.
Ms Ivy LEUNG Siu-ling ¥4+

7. To advise and review the fostering of partnerships and engagement with
Mr Duncan MATak-yan BE{CA&4

stakeholders in the community and Government in promoting public
Mr Albert WONG Kin-wai = {2ES5CA awareness of and participation in sustainable consumption.

Mr Andy WONG Man-kit & X504
rAndy anat = 1. BB AR T AR EaN RS -

Co-opted Members EEES 2. BB CGEE) ATIREMBMYNRBENTSEER/ EEES

Dr Hugo CHAN Leung-to FRssikfEt AL -

Ms lsabella LAU Kam-chu  2|48% 27+ 3 MHEEXENBSERUERIETER  BEEEMRNR
EREEEBED -

4. REMBREEEEG RS -

5. KB EIERRIE B MBI SR A ERR Bl st - 3t
Rt -

6. EERMMEREANTHENRSEORRRMRE  REH
YR STRRESEAENBR -

7. MRS E BB RBUTIPIOB AR R IR TR
HERRETRE  LERARYTRENENRRRS -
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Governance and Management {&iEE 4R S8

Advisory Group on Silver Economy 2025-26
SREFTEE R/ \E Number of Meetings T E) : 3
Chairman ZEf& Key Functions FERAE

Mr Clement CHAN Kam-wing, BBS, MH, JP 1. To advise the Council of the assessment on the potential and market
FRiBEELEL  AEFER - LEFHE » KFMHL demand for developing the silver economy and advise on strategies and

appropriate actions for promoting the silver economy.

* =
Members =8 2. To advise the Government through the Council that while seizing the

Mr Kenneth CHAN Kin-nin, MH  BREZSFSE4E @ SRERNE opportunities in developing the silver economy, what steps should be
Prof. CHUNG Chi-yung 4875 B 55 taken in monitoring the relevant business activities so as to ensure that

Prof. LAM Hon-ming MH  PRERISEIR » 4488
Ms vy LEUNG Sivling A%+

the consumer rights and interests of the elderly are protected.

3. To advise and govern the Council on publicity and education
programmes for the elderly, including collaboration with other |

DrAda LINWai-chi 3FZ85 stakeholders, on the promotion of proper concepts and information for
Dr Frankie NGAN Man-yu  EEIXJ SR TG A TE l
B+ (from 2026.02.23 #2) 4. To facilitate the Council's liaison with appropriate stakeholders, such as

key industry players and the Government's Advisory Panel on Silver

The Hon Augustine WONG Ho-ming,
e & Economy and the Customs and Excise Department (C&ED).

P EEHEE - KFML

1. BBRBELENENDRTMSHRETTIE  LAERERER
REBIEEREERIRBABE TR M -

2. BMEERSABUTRERR - EHELRRERERREENR
R ERIAEEGERARAREE  UREREIHEEES -

3. MHZEAREMRNEBIHABEREBREMSRNEE  BFEA
HEtFnEEFE  HEEERESNENIRAREERRESD -

4. BENEZSRAENFNERIME  PINEEEAALT  BUT
HOSREEROB AR/ MAR B EIER -
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Working Group on Cross-Border Consumer

Protection and E-Commerce Development

SIS B REREB R T/E/E (from 2025.10.23 )

Note

All Membership of this Committee commenced from 23 October 2025,
and all Co-opted Membership commenced from 8 December 2025.

Chairman E[&

The Hon Augustine WONG Ho-ming, JP

EEREE 0 KL

Members £8

Mr Kenneth CHAN Kin-nin, MH  [REEFESA & AEE)=

Ms Miranda KWAN Ching-yi EF&¥& 1t

Co-opted Members HHEERES

Prof. Karen CHAN Ka-yin, P BREE#HIR - K+
MrTerrence HUI Man-chun  #F30& 584

Mr Edwin LAl Ka-chung  ZRZREES 4

Ms Silvia LAW Daijiao BRI+

Mr Stanley LEE Kei-chuen Z=E 2564

Mr QIUYatong {hERZEF4E

Dr SHEN Jianguang X EL (from 2026.04.16 #E)
MrWANG Bin  Exgsci

MrYAN Hao EERZSEAE

Ms Jelly ZHOU Huijng &+

Key Functions
1.

2025-26

Oy

Number of Meetings E&X8] - 1

filE
I/ MAZE(EHAE 2025 4F 10 A 23 BRI - TIFTERES
S{EHI 2025 12 B 8 BFA °

F =R

To steer and advise the Council on the strategic direction of cross-
border consumer protection and e-Commerce development.

. To review and advise on findings arising from the nature and trends of

cross-border complaints lodged against traders/platforms to mitigate the
number of complaints.

. To study and contribute to the development of codes and standards

relating to cross-border consumer protection and e-Commerce business.
To review and advise on the execution of MOU arrangements between
the Council and counterparts to enhance consumer protection.

To foster partnerships and engagement with stakeholders in the
Mainland and overseas on the development of cross-border consumer
protection and e-Commerce.

To advise and facilitate joint events, promotion, education and training
programmes with Mainland and overseas counterparts.

- RERBREERELEHRERNBRE S AES -

SNBERBEEES / PAMRLNRREERESRIER - LI
WD -
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Governance and Management #IBEARERE

MANAGEMENT AND STAFF

The Council Office

Under the leadership of the Council's Chief Executive, underpinned by the
Deputy Chief Executive, the 158-staff-strong Council Office operates in 8
functional divisions, namely the Complaints and Advice Division; Consumer
Education, Planning and Stakeholder Engagement Division; Finance and
Administration Division; Human Resources Division; IT and Project Support
Division; Legal and Compliance Division; Public, Mainland and International
Affairs Division, and Research and Studies Division.

The 10 senior management team members possess a wealth of management
experience and expertise in different functional areas. All staff members are
governed by the Council's Code of Conduct. .

Staff Training and Talent Development

During the year, the Council organised 3 staff briefing sessions and 17 training
workshops to develop and enrich staff members’ knowledge and skills in various
scopes, covering national security, cybersecurity, e-commerce governance, the
Competition Ordinance, risk management for artificial intelligence, racial equality
and cultural sensitivity, as well as skill-based training such as IP telephony, media
training, etc.

Finance

The Council derives its income mainly from Government subvention. Other
sources of income (approximately 2.1%) include interest income. Total recurrent
and non-recurrent expenditures for the year under review was HK$141.59
million and HK$8.08 million respectively?.

2. See Appendix 1 for the Auditor’s Report and Financial Statements for the accounts of the Coundil for 2025-26.

2025-26 FERBEMRE R BMBREK R MER— -

EHERET

HEREMLE

P ERENERERAEHE 158 KRBT -
TEEEm 8 ARFIEE  BERFNEHRE
HEEHE  RERKHEER MERITH
BB ANERE BRI LIRE RS AR
RamER s A At REIFRSEEER - UL SR
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( FULL COUNCIL

Management Team of the Consumer Council

(as at 31 July 2026)

Chief Executive
Dr Alaina SHUM

Public, Mainland a
International Affairs Division

Research and Consumer Education,
Studies Division Planning and Stakeholder
e R L LR Engagement Division*

HEEYE REIRIFEED*

Dt AR ERREHEER

Senior Director, Consumer
Education, Planning and
Stakeholder Engagement?

Senior Director,
Public, Mainland and Senior Director,

International Affairs™ “u Research and Studies? B "
AR EREE (FRREE) o Daes OPREaE.
(AEE ot R B ) # - = REIRAKHEATE)

e - i, Ms Angel CHEUNG Yan-fan \ (from 2026.07.01#E )
Ms Amy WONG Pui-shan J BRETIA Ms Joey LAI Cho-yee
i
e REBLL

Finance and
Administration Division

FATE RATENED

Director, Finance and Administration
188 (MBRATE)
Ms Helen WONG Lai-yan
EEEXTL
(from 2025.10.02#E )

Remuneration for Top 3 Tiers of Staff in the Consumer Council EEEH 3 &S FHM
Chief Executive — Directorate Pay Scale Point D4 #8838 — ERERERFE T D4
Deputy Chief Executive — Directorate Pay Scale Point D1 BI85 — B RRFFRFKFE D1
# Principal Officer / Senior Legal Counsel — Master Pay Scale Point 45-49 B FEEAT — #8FRaRH2h 45-49
* Mr Francis HO Ying-foo's term ended upon retirement on 1 July 2026
ISR 2026 7 B 1 ARNEHE
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Governance and Management #IBEARERE

HEEREEERERE

(BE2026F7H831H)

feaE
ShERIETE L (from 20250821 #8)

Sl

Deputy Chief Executive B *

Ms Catherine KWAN Chui-ching BZ 8 &+
(from 2026.07.27 #2)

Legal and Complaints and
Compliance Division Advice D

EEREHE R

Senior Director,
Legal and Compliance

EIRRE (R R AR
Mr Michael KAN Kin-hang

Senior Director,
Complaints and Advice?

SRS (R Rk )
Ms Liza FUNG Tsz-yan

#

ff2IE%EE BFERL
Human Resources IT and Project
Division Support Division
EMHRRIRE 2
Director, Human Resources Director: IT and Project S t
ey irector; IT and Project Suppol
B (ANER) BEE (e :
R8s (&x J
Mr Aidan CHOI Kwan-hang f I“'<I ’;{'ﬂk?ilié)_if = S?g )
g r Ric I-wal
EEEEE Pl

(from 2025.12.04%E )
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CODE OF CONDUCT

The Council Members and staff are governed by their respective sets
of Code of Conduct. The Codes set out the standard of conduct and
probity so as to strengthen its corporate governance, and internal control.
Mandatory participation in the Annual Online Quiz on the content of the
Code of Conduct is required for all staff. Members of staff who fail the
quiz are required to attend a retest thereafter.

The Content of the Code =FHIRAR

Members and Staff Members Specific

1T&5FRI

AEZEMBEXTENTRATRINR - %
STRAEET TRMBERE  Dinaised
FEBNAMEZ - IBETHLARTR
STAIRA2HEEEN DRER - RegBIBAR
B TWABKETERN A

Staff Specific

* Prevention of Bribery Ordinance .

» Solicitation and Acceptance of
Advantage

* Advantages offered in their Official
Capacity

Members Bidding for the Council's
Contract

*  Use of Public Fund

* Misuse of Capacity as a Council /
Committee Member

* Specific Requirement for Designated
Posts

* Misuse of Official Position

*  Outside Employment

* Misconduct in Public Office

* Sponsorship offered in their Official
Capacity

» Offering of Advantages

* Managing Conflict of Interest

*  Use of Council's Assets and Resources

» Confidentiality of Information

»  Competition / Award Presentation

¢ Records, Accounts and other
Documents

*  Gambling

* Loans

» Compliance with Local Laws

ZERMEE £E8EH

* (BILEHRRARGIY « REZEFRHEREIEK
o REUIER Az - BERQE

- BELUABSSESNG® - EMZESNH

« BEDABSHESEE)
.« R#EAS

© EREEFIEZE

c ERBEREEEMER

S L

+ RCER  IREAEMSIM
- W

« B

o BAUMEPINIER

¢ Guarantee

¢ Indebtedness

* Supervisory Accountability

* Reporting Suspected Irregularities and
¢ Criminal Offences

BEEHR

c HRNIEERMHNERER

o EAE

+ SMELE

* NBABITRAE

- R

s RIE

- BESEf

o BESHERT R NMNESRT
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Governance and Management #IBEARERE

EXTERNAL COMMITTEES ATTENDED BY

COUNCIL MEMBERS AND STAFF
EERHEESENIIAERE

Z: -

Council Members and staff currently sit on close to 50 external committees,

a few of which are listed below:

*  Department of Health — Pharmacy and Poisons (Listed Sellers of Poisons)
Committee

¢ Department of Justice — Working Group on Class Actions

* Electrical and Mechanical Services Department — Electrical Safety Advisory
Committee

*  Environment and Ecology Bureau — Electrical Safety Advisory Committee
» Estate Agents Authority
* Hong Kong Monetary Authority — Deposit-taking Companies Advisory

AEZELBERRKZ
URFI RS -

. @EE% — ERXLBE (JRSEHEER)

E3=h

+ BHE — SEFRLRTIENME
BREEHARES
g

- RIBRARR — %ﬁ%iﬁﬁﬂé,\g

c WEIRE

. iﬂlE{Jﬁme

. %%F’Eﬁ;ﬁ% %% rQ H%J BB gzt

Committee E3=t
=8
* Hong Kong Q-Mark Council — Safeguard Committee . SEENEREE® — SSERETIEEES
¢ Law Reform Commission — Sub-Committee on Cybercrime . BREBSERRAT — BESEERN
*  Office of the Communications Authority — Telecommunications Regulatory B
Affairs Advisory Committee . BRME — PtREEEESe

* Transport Department — Committee on Taxi Service Quality
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