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The Consumer Council is the Trustee of the Consumer Legal Action Fund (the
Fund) through a Declaration of Trust executed on 30 November 1994.

Purpose

The Fund was established with an initial Government grant of HK$10 million.
Subsequently three extra grants each in the amount of $10 million were
received in May 2010, May 2018 and July 2024 respectively. The Fund aims to
facilitate easier consumer access to legal remedies by providing legal assistance to
consumers, particularly for cases involving significant public interest and injustice.
Through granting assistance to eligible cases, the Fund also aims to deter business
malpractices and enhance public awareness of consumer rights.

Administration

The Council, as the Trustee, is responsible, through a Board of Administrators,
for the overall administration and investment of the Fund. The Board of
Administrators is in turn, underpinned by a Management Committee. The
latter, whose members were appointed by the Commerce and Economic
Development Bureau, is responsible for advising on the eligibility and merits of
applications seeking assistance from the Fund.

Operation

It is the function of the Council to help consumers resolve their complaints with
the traders concerned by means of conciliation. The Council may, if it considers
appropriate or if the complainants so request, refer cases of complaints to the
Fund for consideration. Consumers may also apply to the Fund directly for
assistance.

Generally, in processing an application for assistance, the Fund will consider
whether all other means of dispute resolution have been exhausted and
will assess the case against established eligibility criteria. Such criteria include
whether the case involves significant consumer interest; whether a large group
of consumers have been or will potentially be adversely affected; whether the
case has a reasonable chance of success; whether assistance to the matter
concerned can promote the consumer cause and produce deterrent effects on
unscrupulous business practices; and whether it is practicable for the Fund to
offer timely assistance.
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Deliberation

During the year under review, the Management Committee held 4 meetings
and resolved matters by circulation on 57 occasions, while the Board of
Administrators resolved matters by circulation on 12 occasions.

Altogether; the Fund considered 26 applications across different categories
during the year under review.

After thorough consideration, the Fund declined 17 applications relating to
complaints involving auto-repair services, elderly home services, product liability,
property management services, purchase of local property, telecommunication
services, beauty and fitness services respectively.

During the reporting period, the Fund granted assistance to 9 applications. These
applications relate to beauty services, immigration consuttancy services, purchase
of local property and residential renovation.
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Cases Granted Assistance

EF LGB E S

0

Residential Renovation Works —
Unscrupulous Trade Practices and
Contract

The assisted consumer suffered loss due to the trader’s
failure to complete a renovation project following the
trader’s abrupt closure.

The Fund considered that the case involved sufficient
legal merits and significant consumer interest. However,
before the commencement of assistance, the assisted
consumer withdrew the application for personal reasons.
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Residential Renovation Works —
Unscrupulous Trade Practices and
Contract

The assisted consumer was engaged in a dispute with
the trader concerning quality and delay in residential
renovation works at his property.

The Fund considered that the case involved sufficient
legal merits and significant consumer interest. During
the reporting period, the Fund instructed solicitors to
provide assistance to the assisted consumer:
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3. Purchase of Residential Property —

Unscrupulous Trade Practices

Evidence indicated that the assisted consumer
purchased a first-hand residential property prior to
completion. Upon completion, the living room’s window
was reduced from full size (per the sales brochure and
representations provided at the time of sale) to half size.

The Fund considered that the case involved sufficient
legal merits and significant consumer interest. During
the reporting period, the Fund instructed solicitors to
provide assistance to the assisted consumer:
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4. Purchase of Residential Property —

Breach of Duty and Contract

Evidence indicated that the developer had failed to
provide a first mortgage plan entailing a 2-year principal
and interest free period offered to purchasers at the
time of sale.

The assisted consumer is the administratrix of the estate
of her late husband who was granted assistance by
the Fund. The Fund agreed to grant assistance to the
assisted consumer to continue with the claim. During
the reporting period, the Fund instructed solicitors
to provide assistance to the assisted consumer. A
settlement was concluded with the developer. The
assisted consumer received the settlement sum and the
case was settled.
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Purchase of Residential Property —
Breach of Duty and Contract

Evidence indicated that the estate agency had breached
its duties to pass on property information to the assisted
consumers who entered into a preliminary agreement
to purchase the property, and that such information
could affect their ability to obtain a mortgage, resulting
in their decision to withdraw from the purchase.
Further, an unlicensed staff member was closely involved
throughout the sale process.

The Fund considered that the case involved significant
consumer interest. During the reporting period, the
Fund instructed solicitors to provide assistance to the
assisted consumers.
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Medical Beauty Services — Breach of
Duties

Evidence indicated that the assisted consumer sustained
personal injuries as a result of breast implant and
related treatments carried out by a registered medical
practitioner in breach of his duties of care.

The Fund considered that the case involved sufficient
legal merits and significant consumer interest. During
the reporting period, the Fund instructed solicitors to
provide assistance to the assisted consumer:
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Beauty Services — Unscrupulous Trade
Practices

Evidence indicated that the assisted consumer, being a
person suffering from depressive disorder; purchased 9
beauty treatment packages as a result of unscrupulous
trade practices of the beauty centres concerned.

The Fund considered that the case involved significant
consumer interest. During the reporting period, the
Fund instructed solicitors to provide assistance to the
assisted consumer:
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Beauty Services — Unscrupulous Trade
Practices

Evidence indicated that the assisted consumer purchased
a prepaid package of 22 sessions of beauty treatment
as a result of unscrupulous trade practices of the beauty
centre concerned.

The Fund considered that the case involved significant
consumer interest. By the end of the reporting period,
the Fund was in the process of instructing solicitors to
act for the assisted consumer:
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Immigration Consultancy Services —
Breach of Duties

Evidence indicated that an immigration consultancy
services company had breached its contractual and
common law duties of care towards the assisted
consumers, rendering their immigration application
unsuccessful.

The Fund considered that the case involved significant
consumer interest. By the end of the reporting period,
the Fund was in the process of instructing solicitors to
act for the assisted consumers.
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Cases Carried Over From Previous Year

The Fund continued to work on the following cases brought forward from the
previous year:

1. Columbarium — Refusal to Allow Interment of Ashes
The assisted consumer’s mother purchased a niche from a private
columbarium in 1996. In 2017, the assisted consumer wished to inter
her mother’s ashes into the niche after she passed away. However, the
columbarium refused to do so on the ground that the deceased’s name
printed on the receipt issued by the columbarium was different from the
name on her death certificate and Hong Kong Identity Card.

During the reporting period, the columbarium’s application for licence
under the Private Columbaria Ordinance (PCO) was under review by
the Private Columbaria Licensing Board. In May 2024, the columbarium
informed the Assisted Consumer that she may proceed to complete the
procedures for ash interment. However, the assisted consumer decided not
to proceed with the ash interment.

2. Financial Services — Breach of Duty and Contract
Evidence indicated that the assisted consumer sustained loss in investing in
London Gold as a result of the breach of duty and contractual obligation
by the trader. In view of the circumstances of the case, the Fund considered
that there were sufficient merits and significant consumer interest for
assistance to be granted for legal action to be taken against the traden

During the reporting period, follow up actions were in progress.

3. Financial Services — Fraud
Evidence indicated that the assisted consumer suffered loss due to
suspected fraud perpetrated by a trader purporting to offer gold
trading services.

During the reporting period, follow up actions were in progress.

4. Financial Services — Instalment Payment Plan

The assisted consumers lodged claims against a beauty centre and a bank
in separate proceedings in the Small Claims Tribunal concerning a dispute
arising out of the purchase of a beauty package from the beauty centre with
a loan offered by the bank under a credit card instalment payment plan.
Favourable judgment was obtained against the beauty centre for rescission
of the purchase contract and damages. However, the proceedings against
the bank claiming, amongst other things, late payment interest charged by
the bank was unsuccessful.

During the reporting period, an appeal against the judgment of the Small
Claims Tribunal concerning the late payment interest was heard in the High
Court. Decision was made in favour of the bank. Having deliberated, the
Fund decided not to pursue an appeal in the Court of Appeal. Follow up
actions were in progress.
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10.

11.

Purchase of Residential Property — Breach of Duty and
Contract

Evidence indicated that the assisted consumer was induced to purchase
a unit adjoining the flat roof in reliance of an improper floor plan and
misrepresentations given by the estate agent.

During the reporting period, the assisted consumer received a sum in full
and final settlement and the case was settled.

Purchase of Residential Property — Breach of Duty and
Contract (23 cases)

Evidence indicated that the developer had failed to provide a first mortgage
plan entailing a 2-year principal and interest free period offered to
purchasers at the time of sale.

During the reporting period, a settlement was concluded with the
developer. 23 assisted consumers received the settlement sums and the
cases were settled.

Beauty Services — Personal Injuries Claim

Evidence indicated that the assisted consumer sustained personal injuries as a
result of facial treatment performed by a doctor at a medical beauty centre.

During the reporting period, full and final settlement was concluded with
the doctor. The assisted consumer received the settlement sum net of
contribution and the case was settled.

Beauty Services — Unscrupulous Trade Practices

Evidence indicated that the assisted consumer purchased a beauty
treatment package as a result of the trader's unscrupulous trade practices.

During the reporting period, a settlement was concluded with the trader The
assisted consumer received the settlement sum and the case was settled.

Beauty Services — Unscrupulous Trade Practices

Evidence indicated that the assisted consumer entered into various
treatment plans as a result of the trader’s unscrupulous trade practices.

During the reporting period, follow up actions were in progress.

Immigration Consultancy Services — Breach of Duties
Evidence indicated that an immigration consultancy services company
had breached its contractual and common law duties of care towards
the assisted consumers, rendering them unable to proceed with their
immigration process.

During the reporting period, the District Court gave a final judgment after
assessment of damages in favour of the assisted consumer.

Immigration Consultancy Services — Breach of Duties
Evidence indicated that an immigration consultancy services company had
breached its contractual and common law duties of care towards the assisted
consumer; rendering her unable to proceed with her immigration process.

During the reporting period, the assisted consumer received a sum in full
and final settlement and the case was settled.
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12.

13.

14.

15.

16.

17.

18.

Immigration Consultancy Services — Breach of Duties
Evidence indicated that an immigration consultancy services company
had breached its contractual and common law duties of care towards the
assisted consumer; rendering his immigration application unsuccessful.

During the reporting period, the assisted consumer withdrew the
application due to personal reasons.

Immigration Consultancy Services — Breach of Duties
Evidence indicated that an immigration consultancy services company
had breached its contractual and common law duties of care towards the
assisted consumer, rendering her immigration application unsuccessful.

During the reporting period, follow up actions were in progress.

Time-sharing Scheme — Aggressive Commercial
Practices

Evidence indicated that the assisted consumer was induced to execute 3
vacation club membership agreements by unconscionable and unfair tactics
adopted by the trader

During the reporting period, a default judgment in favour of the assisted
consumer was obtained and follow up actions in pursuance of the default
judgment were in progress.

Time-sharing Scheme — Aggressive Commercial
Practices

Evidence indicated that the assisted consumer was induced into entering a
vacation club membership agreement and/or membership upgrade by the
trader's unconscionable and unfair sales tactics.

During the reporting period, follow up actions were in progress.

Legal services — Breach of Duties

Evidence indicated that a law firm had breached its duties of care and
fiduciary duties towards the assisted consumers, causing them to suffer loss
as a result of the loss of priority in the charging order obtained over the
judgment debtor’s property to another client of the law firm.

During the reporting period, follow up actions were in progress.

Continuous Positive Airway Pressure Device — Product
Liability
The assisted consumer claimed that the use by her spouse of a continuous

positive airway pressure device, which was subject to product recall, caused
his death.

During the reporting period, follow up actions were in progress.

Residential Renovation Works — Unscrupulous Trade
Practices and Contract

Disputes arose between the assisted consumer and the trader concerning
the charges, workmanship and abandonment of home renovation works at
her mother's property.

During the reporting period, the Small Claims Tribunal ordered that
judgment be entered in favour of the assisted consumer against the trader.
The case concluded accordingly.
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19.

20.

21.

22.

Wedding Event Planning Services — Misrepresentations
and Unscrupulous Trade Practices (5 cases)

Evidence indicated that the assisted consumers were induced to purchase
packages of wedding services as a result of the trader's misrepresentations
and unscrupulous trade practices.

During the reporting period, follow up actions were in progress.

Fitness Services — Unscrupulous Trade Practices

Evidence indicated that the assisted consumer entered into T membership
plan and 7 personal training plans as a result of the unfair trade practices
and unconscionable conduct of the fitness centre.

During the reporting period, a settlement was concluded with the trader: The
assisted consumer received the settlement sum and the case was settled.

Fitness Services — Unscrupulous Trade Practices

Evidence indicated that the assisted consumer, being a person suffering from
schizophrenia and auditory hallucination, entered into personal training
services and fitness membership under 6 contracts within 3 weeks as
a result of the unfair trade practices and unconscionable conduct of the
fitness centre.

During the reporting period, the assisted consumer withdrew the
application due to limited prospects for recovery following closure of the
fitness centre.

Fitness Services — Breach of Contract and Unscrupulous
Trade Practices

Evidence indicated that the assisted consumer entered into 2 personal
training plans as a result of the unfair trade practices and unconscionable
conduct of the fitness centre. The trader subsequently failed to provide
services.

During the reporting period, follow up actions were in progress.
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Statistics

During the reporting period, the Fund has received a total of 33 new
applications and has granted assistance to 9 applications’.

Finance

The Fund's income is derived from:

(a) investing the capital sum in fixed deposits;

(b) charging applicants a fee of HK$100 each for cases within the jurisdiction of
the Small Claims Tribunal and HK$1,000 each for other court cases;

(c) recovering legal costs from defendants in successful cases; and

(d) receiving from each successful case a contribution of 10% of the benefits
gained by the assisted consumern.

As at 31 March 2025, the Fund had a balance of approximately HK$20.18 million?.

Acknowledgements

During the year under review, Mr Richard KHAW Wei-kiang, SC, JP succeeded
Mr Selwyn YU Sing-cheung, SC, as the Chairman of the Management Committee
with effect from 20 February 2025. Mr Johnny MA Ka-chun, SC, became the
Vice-Chairman of the Management Committee with effect from 20 February
2025. Ms Vinci LAM Wing-sai, SC, and Mr Duncan MA Tak-yan joined the Fund
as new Members of the Management Committee.

The Fund wishes to express its heartfelt thanks for the staunch support and
invaluable contributions of Mr Selwyn YU Sing-cheung, SC, and Mr Raymond
MAK Ka-chun.

Last but not least, the Council would like to express gratitude to members of the
Board of Administrators and the Management Committee, and to all those who
have rendered assistance, including counsels and solicitors engaged by the Fund,
for all their efforts and contributions to the Fund throughout the year We are
also very grateful to the Government for its continuous support to the Fund.

g
LA

AEHE  BSHEE 33 RAF > HP 9
ARSI -

s

RAFSAR R
ESHMATRAT -

() FAESFERBZWEFIS ;

(b) MEABABIER | NEREEHERGS
RUELE S 100 7T - HRFERES
1,000 7T

(0 BIhERPHEEABEEINLE &

(d) ZBEBEBFE - ESUMMAFTERNS
FEFPUER—BX © fERDIEER -

BE2025F 3831 AL BEEHRNE
2018 BT 2o

LE

FA > FHERERAER - AL 2025 F
2 A 20 HEEBREAEERARM > KAEE
ERRECEERZEENIR - EERER
RN 20254 2 B 20 B K AHEEFA
ESRHZEQRIERE - MEBHBERKREM
BRCEENMNEBRZESHANEE -

ESURORHRAEERKEMNEREL
4 —ENESHSRMER

RE > AEEAESMEZESGNRE - KRB
KB EZIRABFENERAL  BEESE
R EMMEMERE  RBMMIEFAR
ESNHNBOMER - NS IRIER KHBA
HEES BRI °

1. See Annex A for the Statistics for Assisted Cases and Applications of Consumer Legal Action Fund in 2024-25.
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2. See Annex B for the Fund's Auditors’ Report and Financial Statements for the period under review.
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MEMBERSHIP AND KEY FUNCTIONS
RERTERSE

Consumer Legal Action Fund Board of Administrators

Number of Meetings E3 X&)

HEERAEEWITRES

By circulation LA #&EARX

Chairman FJE
Mr Clement CHAN Kam-wing, BBS, MH, JP
BREFESSEL  AETER - KEBHE - KATHL

Vice-Chairman EIEE
MrTony PANG Chorfu  B228R %4

Members E&

Mr Matthew LAM Kin-hong, BBS, MH, JP

MEREEM  AEFES - LEFS - KFML (upto & 202412.31)
Mr Stephen LEUNG Shing-yum 2 EXEEAD (from 2025.01.21 &)
DrVictor LUIWing-cheong EXEE4 (up to & 2024.12.31)

Ms Gilly WONG Fung-han  E B+

Mr Selwyn YU Sing-cheung, SC = RAEEFALEM (from 2025.01.21 #£)

Consumer Legal Action Fund Management Committee

HEERAESEERESE

Key Functions FZEHaE

The Board of Administrators shall:
1. be responsible to the Trustee;

2. report all its proceedings to the Trustee in
due course; and

3. perform such duties as may be prescribed
by the Trustee from time to time, and may
exercise such of the powers as may be
delegated by the Trustee to it from time
to time.

HITREGRE -

1. HRFEARE S

2. BRAEEABRSITERER S &

3. BITERANSRENBE » W AITE
EREARERTHIESD -

Number of Meetings
EERE 4

Chairman Ef&
Mr Selwyn YU Sing-cheung, SC  SRZEAZEERAER (up to & 2024.12.05)

Mr Richard KHAW Wei-kiang, SC, P SFERE ZRAMEAN » A4+
(from 2025.02.20 #2)

Vice-Chairman EIF/&E

Mr Richard KHAW Wei-kiang, SC, JP  #FE R E R AMRAD - AFfaL
(up to F 2025.02.19)

Mr Johnny MA Ka-chun, SC = SR ERAER (from 2025.02.20 #£)

Members &8

Ms Astina AU Sze-ting EEFFEREEM

Ms Theresa Lena CHOW  EZEE)ALEED

Ms Stephanie HUNG Yu-jie 3358 R/2EM

Ms Vinci LAM Wing-sai, SC = #MFE# & ZRARAEAD (from 2024.12.06 i)
Mr Eugene LIU  BERE)SEAE

Mr Johnny MA Ka-chun, SC  SEEEE & R AR (up to £ 2025.02.19)
Mr Duncan MA Tak-yan Bf2{Z5c4 (from 2025.02.17 #2)

Mr Raymond MAK Ka-chun  ZE& %4 (up to & 2024.12.05)

Mr Alan NG Man-sang SRE4E KE2ED

Dr Karen SHUM Hau-yan ST fiB4

Ms Gilly WONG Fung-han Bl 2+

Mr Philip WONG Wing-cheong 7k &12Hf
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Key Functions FZHiaE

The Management Committee is responsible
for advising on the eligibility and merits of
applications seeking assistance from the
Consumer Legal Action Fund.
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Annex A - [ft$&5

STATISTICS FOR ASSISTED CASES AND APPLICATIONS OF
CONSUMER LEGAL ACTION FUND IN 2024-25

it 2024-25 FE BB RIAEEZANE R RRAEHRET
Assisted Cases ZBHEZE
Status of Aéz;%dﬁ Cigés: ( 2 3) ( 3 4)

. Brought forward Assistance granted Carried forward assisted Assisted cases cleared
assisted cases EESHFIHBIAYEREE cases during the year
EHEIRENZBEE EHERENZBEE HIRNESTRHIIZEEE

# Breakdown on status of assisted cases: # ZBENEZEERAIAR ¢

Compensation recovered S {E

* out-of-court settlement EE5}FfR 28

* judgment obtained #&f5ERIEEY 1
Cases not pursued further KRB IR i

* no recovery prospect [E#EE{E AT AL 0

* application withdrawn X FRE5 4

 terminated by the Fund #&E £#21F 1
In process TZEIEH 23

Other Applications to be Handled Ef{thHFEIERIHE

(6) (33)
(26) (9) (4)

. Brought forward applications’ New applications and applications seeking reconsideration?
FRERENZBER HEEBENHREREREEEARE
Applications handled 3 Carried forward applications” Problem solved®
EREHIRGE ° SHHERERREE ¢ MIRESERR °
* Breakdown of cases with application handled: * ERIEAIFRFEHT
Assistance granted EEEH FIRBIEIERE 9
Assistance declined EE&AERAIRE 17

2024-25 Carried Forward Assisted Cases and Applications
2024-25 FEEEERERNZEZER HE

(9)

Assisted cases Other applications to be handled
SZENEZE Hith B 1FEERRE

1. “Brought forward applications” means the number of applications received by the Fund during the reporting period and pending for deliberation of the Management
Committee. " SHEEREN T  HERSPHESTRERGHEERSQEANHFHE -

2 “New applications and applications seeking reconsideration” means the number of applications and applications seeking reconsideration received by the Fund during
the reporting period. " EREENMAFRBERBERNFF ) HERSHEESDRENAFERERBERNAFHE -

3 “Applications handled” means the number of applications deliberated by the Management Committee during the reporting period. " EEZIEIERE | FEER S HAR
EHERESDEINHFHA

4 “Carried forward applications” means the number of applications received by the Fund during the reporting period and pending for deliberation of the Management
Committee. " SHEHEIRENAE ) HERSHHESDRERAGEERESERNPFHE -

5 “Problem solved” means the number of applications which the disputes were resolved before deliberation of the Management Committee during the reporting period.

"THERERR , BEEREERE  EEPNFENEERSQEANTESHRANSEHE -
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Independent Auditor’s Report to the Trustee of

Consumer Legal Action Fund

(Established in Hong Kong under the Deed of Trust dated 30 November
1994)

Opinion

We have audited the financial statements of Consumer Legal Action
Fund (the "Fund") set out on pages 169 to 185, which comprise the
statement of financial position as at 31 March 2025 and the statement
of income and expenditure, the statement of changes in capital and
reserves and the statement of cash flows for the year then ended, and
notes to the financial statements, including material accounting policy
information.

In our opinion, the financial statements give a true and fair view of the
financial position of the Fund as at 31 March 2025, and of its financial
performance and its cash flows for the year then ended in accordance
with HKFRS Accounting Standards as issued by the Hong Kong Institute
of Certified Public Accountants ("HKICPA").

Basis for Opinion

We conducted our audit in accordance with Hong Kong Standards on
Auditing ("HKSAs") issued by the HKICPA. Our responsibilities under
those standards are further described in the “Auditor's Responsibilities
for the Audit of the Financial Statements” section of our report. We are
independent of the Fund in accordance with the HKICPA's Code of
Ethics for Professional Accountants (the "Code"), and we have fulfilled
our other ethical responsibilities in accordance with the Code. We
believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.

Other Matter

The financial statements of the Fund for the year ended 31 March 2024
were audited by another independent auditor whose report dated 19
July 2024 expressed an unmodified opinion on those financial
statements.

Other Information

The Board of Administrators of the Fund is responsible for the other
information. The other information comprises the information included
in the annual report, but does not include the financial statements and
our auditor's report thereon.

Our opinion on the financial statements does not cover the other
information and we do not express any form of assurance conclusion
thereon.

In connection with our audit of the financial statements, our
responsibility is to read the other information and, in doing so, consider
whether the other information is materially inconsistent with the
financial statements or our knowledge obtained in the audit or
otherwise appears to be materially misstated.

If, based on the work we have performed, we conclude that there is a
material misstatement of this other information, we are required to
report that fact. We have nothing to report in this regard.
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Independent Auditor’s Report to the Trustee of

Consumer Legal Action Fund
(Established in Hong Kong under the Deed of Trust dated 30 November
1994)

Responsibilities of Board of Administrators and Those Charged with
Governance for the Financial Statements

The Board of Administrators is responsible for the preparation of
financial statements that give a true and fair view in accordance with
HKFRS Accounting Standards as issued by the HKICPA, and for such
internal control as the Board of Administrators determines is necessary
to enable the preparation of financial statements that are free from
material misstatement, whether due to fraud or error.

In preparing the financial statements, the Board of Administrators is
responsible for assessing the Fund's ability to continue as a going
concern, disclosing, as applicable, matters related to going concern and
using the going concern basis of accounting unless the Board of
Administrators either intends to liquidate the Fund or to cease
operations, or has no realistic alternative but to do so.

The Board of Administrators and Those Charged with Governance are
responsible for overseeing the Fund's financial reporting process.

Auditor's Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the
financial statements as a whole are free from material misstatement,
whether due to fraud or error, and to issue an auditor's report that
includes our opinion. This report is made solely to you, as a body, and
for no other purpose. We do not assume responsibility towards or
accept liability to any other person for the contents of this report.

Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with HKSAs will
always detect a material misstatement when it exists. Misstatements
can arise from fraud or error and are considered material if, individually
orin the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial
statements.

As part of an audit in accordance with HKSAs, we exercise professional
judgement and maintain professional skepticism throughout the audit.
We also:

- Identify and assess the risks of material misstatement of the
financial statements, whether due to fraud or error, design and
perform audit procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate to provide a basis
for our opinion. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error, as
fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

- Obtain an understanding of internal control relevant to the audit
in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on
the effectiveness of the Fund's internal control.

Financial Statements
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Annex B - [f{#%C

Independent Auditor’s Report to the Trustee of

Consumer Legal Action Fund
(Established in Hong Kong under the Deed of Trust dated 30 November
1994)

Auditor's Responsibilities for the Audit of the Financial Statements
(Continued)

- Evaluate the appropriateness of accounting policies used and the
reasonableness of accounting estimates and related disclosures
made by the Board of Administrators.

- Conclude on the appropriateness of the Board of Administrators'
use of the going concern basis of accounting and, based on the
audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on
the Fund's ability to continue as a going concern. If we conclude
that a material uncertainty exists, we are required to draw
attention in our auditor's report to the related disclosures in the
financial statements or, if such disclosures are inadequate, to
modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor's report. However,
future events or conditions may cause the Fund to cease to
continue as a going concern.

- Evaluate the overall presentation, structure and content of the
financial statements, including the disclosures, and whether the
financial statements represent the underlying transactions and
events in a manner that achieves fair presentation.

We communicate with Those Charged with Governance regarding,
among other matters, the planned scope and timing of the audit and
significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

Baker Tilly Hong Kong Limited
Certified Public Accountants
Hong Kong, 22 July 2025

Tong Wai Hang
Practising Certificate number: P06231
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Consumer Legal Action Fund HEEFRAES

Statement of Income and Expenditure IqX &R

for the year ended 31 March2025s {2 " F " AF—HA=1+—HI-EE

(Expressed in Hong Kong dollars) ( LUETTERR )

Financial Statements Bf#§iR3<

Income

Bank interest income

Application fee from assisted
consumers

Contribution from assisted
consumers

Less:

Expenditure

Auditor's remuneration
Administrative service expenses
Bank charges

Legal fees for assisted consumers

Sundry expenses

Deficit for the year

WA
SRATA SN

ZENHBEE RS
XEHBEEDEEHN

e

X

T AN B <&
TERRFE S H
RITEM
XBHEERME
MRS

FEEER

2025 2024

“EChF TEIAF

Notes HKS HKS
FisE BT BT
602,169 376,357

24,100 23,200

3,695,149 474,701

4,321,418 874,258

15,000 15,700

6 992,435 1,142,392
4,456 9,160

3,444,266 539,177

11,662 16,473

4,467,819 1,722,902

(146,401) (848,644)

The notes on pages 173 to 185 form part of the financial statements. FRE 1738 25185 B T B IB RFTNE P ELSD
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Consumer Legal Action Fund HEEFRAES
Statement of Financial Position BfIEARILZR

asat31March2025 R —_F _HF=H=+—H

(Expressed in Hong Kong dollars) ( LUETTERR )

2025 2024
B hE ETUE
Notes HKS HKS
N BT BT

Current assets MENEE
Interest receivables FEF 2 216,206 82,100
Bank balances and cash BITHRBR MRS 4 21,166,809 11,845,028
21,383,015 11,927,128

Current liabilities MENE &
Account payables and accrued expenses FERTBRF N ESTE 877,273 1,125,028
Amount due to the Trustee e = FEAFKIE 5 992,435 1,142,392
1,869,708 2,267,420
NET ASSETS EEFE 19,513,307 9,659,708

Capital and reserves EAXRFfEE

Capital BN 1 40,000,000 30,000,000
General fund —RES (20,486,693) (20,340,292)
19,513,307 9,659,708

The financial statements on pages 169 to 185 were approved and authorised for issue by the Board of Administrators on 22 July 2025
and are signed on its behalf by:

N 169 BEE 185 BNV BREZEN _F_AFtA T+ ABRTEESHERIRER M WHMITRREE -

Mr. Clement CHAN Kam-wing, BBS, MH, JP Mr. Tony PANG Chor-fu
PREJEEICA » ARAIEE » £EHE  KFHLT ERREE
Administrator Administrator
HITEE HITEB

The notes on pages 173 to 185 form part of the financial statements. FH{P 1738 2 £ 1858 WM ET B K B ISR E B IRH ©
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Financial Statements Bf#§iR3<

Consumer Legal Action Fund SHEBE&RAES
Statement of Changes in Capital and Reserves B4 BB E) R

for the year ended 31 March2025s 2 " F " AF—HA=1+—HI-EE

(Expressed in Hong Kong dollars) ( LUETTERR )

Capital General fund Total

=N —WES =ri8

HKS HKS HKS

BT BT BT

At 1 April 2023 RBE_=FMA—H 30,000,000 (19,491,648) 10,508,352

Deficit for the year KEEBHEB - (848,644) (848,644)
At 31 March 2023 and RIS_=F#=A=1+—HK

1 April 2024 —=—mEmA—g 30,000,000 (20,340,292) 9,659,708

Injection of capital B 10,000,000 - 10,000,000

Deficit for the year REEFEIE - (146,401) (146,401)

At 31 March 2025 RIE"_RAF=RA=+—H 40,000,000 (20,486,693) 19,513,307

The notes on pages 173 to 185 form part of the financial statements. FH{PE 1738 2 £ 1858 WM ET B KB ISRz E P EZH o
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Consumer Legal Action Fund SHEBE&RAES
Statement of Cash Flows I & RER

for the year ended 31 March 2025 {2 " F " AF—HA=1+—HI-EE

(Expressed in Hong Kong dollars) ( BUETTHRR )

2025 2024
“S°hF ZEFImF
Notes HKS HKS
g BT BT
Operating activities LEESE
Deficit for the year ANEEEIER (146,401) (848,644)
Adjustment for: FTFIBEEHFEE :
- Bank interest income - SRITAI BN (602,169) (376,357)
Operating loss before working capital o NN =
changes SEESEHHICEESE (748,570) (1,225,001)
Decrease in amount due to the Trustee FENSFEAFRIBZ B (149,957) (219,355)
Deec):g:;i:; account payables and accrued (B 2 R 2R R S (247,755) (547,733)
Net cash used in operating activities AREEEFE RS T (1,146,282) (1,992,089)
Investing activities BEFRE
Interest received [SlS 468,063 524,734
inti its wi igi REZIHHBA= .
Placeme_nt in time deposits with original T??Egﬁlgﬁﬁ Ha=@Ax (10,500,000) (3,000,000)
maturity over three months TEHER
. . . . Py = [E \l—‘—\ ‘ E: 3 1 E x
W|thdrawal of time deposits with original ?mﬂ}ﬁﬂigﬁﬁ Ha=@EAx 3,000,000 12,100,000
maturity over three months TEHER
Ne.t cash_ (used_ln_)(generated from (AR) IRBREFEIRS (7,031,937) 9,624,734
investing activities it )
Financial activity RIEEE
Capital injection FE 10,000,000 -
Net cash generated from financing activity R BRIEEEI~HESFE 10,000,000 -
Net increase in cash and cash equivalents IR& MRS EEYHIEE N 1,821,781 7,632,645
Cash and cash equivalents at beginning of
the year RAEFNZ RS KRSEBY 8,845,028 1,212,383
Cash and cash equivalents at end of the REEEY BSRESZEY) 4 10,666,809 8,845,028

year

The notes on pages 173 to 185 form part of the financial statements. &P 1738 2 £ 1858 T B K BHEHE P o
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Consumer Legal Action Fund JHEERAES
Notes to the Financial Statements BA7E3RRMIsE

For the year ended 31 March 2025 &ZE —

T

(Expressed in Hong Kong dollars) ( LUETTERR )

1.

(a)

OBJECTIVES AND OPERATION OF THE FUND

The Consumer Legal Action Fund (the "Fund") was
established on 30 November 1994 under a Deed of Trust
with the Consumer Council as the trustee (the "Trustee")
for the purpose of offering financial assistance to
consumers in seeking legal redress, remedies and
protection. The Government of the Hong Kong Special
Administrative Region (the "HKSAR") has granted a sum of
HKS$10 million as initial capital to the Fund. The capital
should be repayable to the HKSAR upon termination.
Additional capital amounting to HK$20 million was further
injected by the HKSAR to the Fund on 6 September 2010
and 31 May 2018, with HK$10 million each time, increasing
the capital to HK$30 million. Furthermore, additional
capital of HK$10 million was approved by the HKSAR on 20
December 2023 and injected to the Fund on 5 July 2024.

The address of the registered office and principal place of
operation of the Trustee is 22nd Floor, K. Wah Centre, 191
Java Road, North Point, Hong Kong.

The financial statements are presented in Hong Kong
dollars, which is also the functional currency of the Fund.

APPLICATION OF NEW AND AMENDMENTS TO HKFRS
ACCOUNTING STANDARDS

Amendments to HKFRS Accounting Standards that are
mandatorily effective for the current year

In the current year, the Fund has applied the following
amendments to HKFRS Accounting Standards as issued by
the Hong Kong Institute of Certified Public Accountants
("HKICPA") for the first time, which are mandatorily
effective for the Fund’s annual period beginning on 1 April
2024 for the preparation of the financial statements:
Amendments to HKFRS 16  Lease Liability in a Sale and
Leaseback

Amendments to HKAS 1 Classification of Liabilities as
Current or Non-current and
related amendments to
Hong Kong Interpretation 5
(2020)

Amendments to HKAS 1 Non-current liabilities with

Covenants

Amendments to HKAS 7
and HKFRS 7

Supplier Finance
Arrangements

The application of the amendments to HKFRS Accounting
Standards in the current year has had no material impact
on the Fund'’s financial position and performance for the
current or prior years and/or on the disclosures set out in
these financial statements.

(F)

Financial Statements
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Consumer Legal Action Fund SHEBE&RAES

Notes to the Financial Statements BA7E3RRMIsE
For the year ended 31 March 2025 B E_ =

(Expressed in Hong Kong dollars) ( LUETTERR )

2

(b)

APPLICATION OF NEW AND AMENDMENTS TO HKFRS
ACCOUNTING STANDARDS (CONTINUED)

New and amendments to HKFRS Accounting Standards

in issue but not yet effective

The Fund has not early applied the following new and
amendments to HKFRS Accounting Standards that have
been issued but are not yet effective:

Amendments to HKAS 21

Amendments to HKFRS 9
and HKFRS 7

Amendments to HKFRS 9
and HKFRS 7

Amendments to HKFRS
Accounting Standards

HKFRS 18

Amendments to HKFRS 10
and HKAS 28

Lack of Exchangeability!

Amendments to the
Classification and
Measurement of Financial
Instruments?

Contracts Referencing
Nature - Dependent
Electricity?

Annual Improvements to

HKFRS Accounting
Standards — Volume 11

Presentation and Disclosure
in Financial Statements?

Sale or Contribution of
Assets between an Investor
and its Associate or Joint
Venture*

1 Effective for annual periods beginning on or after

1 January 2025.

2 Effective for annual periods beginning on or after

1 January 2026.

3 Effective for annual periods beginning on or after

1 January 2027.

4 Effective for annual periods beginning on or after

a date to be determined.

Except for

the new HKFRS Accounting Standards

mentioned below, the Board of Administrators anticipates
that the application of all these amendments to HKFRS
Accounting Standards will have no material impact on the
financial statements in the foreseeable future.

174  Annual Report of the Consumer Legal Action Fund 2024-25

(Z)

_hFE=A=1t—HLEE

FERIHThR RAMER] (B BB ELER) S5t
%R (&)

BB ARERIFIREZAEMER] (B
BEER) SR

ESRAFENARRRIEA FIIEB/MERR
ERGZ R BAER] (BRBMBREEA) &

TR
(EBGTEDD Rz AT St
% 21 5}% ( {'/DTK )
«é%ﬁﬁ%iﬁiﬁﬁj» HEmTEHE
LI (BIIAX) & M 2MEET 2
<<%5/%ﬁ7ﬁ%iﬁiﬁ/ﬁ p)
79 (BIIR)
(BB IEHREED) B R HR B SRR
LI (BIIAX) & BEEZHNE

(EmmRaEAD
275 (f5214)

<< SR SRS YERID # (EBMER
BEHER (BFTA) 4Ry eihe
B e
(%£11%)?
(EBIIEHREEA) B SRR VIR
%185} R 3
<< /%ﬁﬁ%iﬁ ZERD WEEAHEE
B =27EHl 7 & ’%
5% (55 L
TR AF—A—HRERRBCFER
Fﬁixﬁz
PRI ANF—A—HRNEARBZEER
Fﬁixﬁz
PRI EF—A—HHARBZ FER
AR -

‘ 75;%7@ BMEEXERFREcFERREE
U o

BRY LIRS (BBMHBREEAD
PRGN MITRESTARERMERERTZ
(BEBVHEREER) S ERIEAITARKNR
REAGHYBRKRELEERTE -

|



Consumer Legal Action Fund SHEBE&RAES

Notes to the Financial Statements BA7E3RRMIsE

Financial Statements

For the year ended 31 March 2025 {2 " F " AF—HA=+—HIEE

(Expressed in Hong Kong dollars) ( LUETTERR )

2

(b)

3.1

3.2

(a)

APPLICATION OF NEW AND AMENDMENTS TO HKFRS
ACCOUNTING STANDARDS (CONTINUED)

New and amendments to HKFRS Accounting Standards
in issue but not yet effective (Continued)

HKFRS 18 “Presentation and Disclosure in Financial
Statements”

HKFRS 18 “Presentation and Disclosure in Financial
Statements”, which sets out requirements on
presentation and disclosures in financial statements, will
replace HKAS 1 “Presentation of Financial Statements”.
This new HKFRS Accounting Standard, while carrying
forward many of the requirements in HKAS 1, introduces
new requirements to present specified categories and
defined subtotals in the statement of profit or loss;
provide disclosures on management-defined performance
measures in the notes to the financial statements and
improve aggregation and disaggregation of information to
be disclosed in the financial statements. In addition, some
HKAS 1 paragraphs have been moved to HKAS 8
“Accounting Policies, Changes in Accounting Estimates
and Errors” and HKFRS 7 “Financial Instruments:
Disclosure”. Minor amendments to HKAS 7 “Statement of
Cash Flows” and HKAS 33 “Earnings per Share” are also
made.

HKFRS 18, and amendments to other standards, will be
effective for annual periods beginning on or after 1
January 2027, with early application permitted. The
application of the new standard is expected to affect the
presentation of the statement of profit or loss and
disclosures in the future financial statements. The Fund in
the process of assessing the detailed impact of HKFRS 18
on the Fund’s financial statements.

BASIS OF PREPARATION OF FINANCIAL STATEMENTS
AND MATERIAL ACCOUNTING POLICY INFORMATION

Basis of preparation of financial statements

The financial statements have been prepared in
accordance with HKFRS Accounting Standards as issued by
HKICPA. These financial statements have been prepared
on a basis consistent with the accounting policies in the
2024 financial statements.

The financial statements have been prepared on the
historical cost basis. Historical cost is generally based on
the fair value of the consideration given in exchange for
services at the date of transaction.

Material accounting policies
Cost of financial assistance

All costs connected with the provision of financial
assistance rendered to consumers are recorded on an
accrual basis and charged against the statement of
income and expenditure in the period incurred. Any costs
recoverable from assisted consumers are recorded as
income upon receipt.
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3.2
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Consumer Legal Action Fund SHEBE&RAES

Notes to the Financial Statements BA7E3RRMIsE

For the year ended 31 March 2025 {2 " F " AF—HA=+—HIEE

(Expressed in Hong Kong dollars) ( LUETTERR )

3.

3.2

(b)

(c)

BASIS OF PREPARATION OF FINANCIAL STATEMENTS
AND MATERIAL ACCOUNTING POLICY INFORMATION
(CONTINUED)

Material accounting policies (Continued)
Capital contribution

Contribution of cash and capital assets by the
Government of the HKSAR are accounted for as capital
contribution and recognised in the appropriate capital
and reserves account.

Financial instruments

Financial assets and financial liabilities are recognised
when and only when the Fund becomes a party to the
contractual provisions of the instruments and on a trade
date basis.

Financial assets and financial liabilities are initially
measured at fair value. Transaction costs that are directly
attributable to the acquisition or issue of financial assets
and financial liabilities are added to or deducted from the
fair value of the financial assets or financial liabilities, as
appropriate, on initial recognition.

The effective interest method is a method of calculating
the amortised cost of a financial asset or financial liability
and of allocating interest income and interest expense
over the relevant period. The effective interest rate is the
rate that exactly discounts estimated future cash receipts
and payments (including all fees paid or received that
form an integral part of the effective interest rate,
transaction costs and other premiums or discounts)
through the expected life of the financial asset or financial
liability, or, where appropriate, a shorter period, to the
net carrying amount on initial recognition.

Financial assets

Classification and subsequent measurement of financial
assets

Financial assets that meet the following conditions are
subsequently measured at amortised cost:

. the financial asset is held within a business model
whose objective is to collect contractual cash
flows; and

. the contractual terms give rise on specified dates

to cash flows that are solely payments of principal
and interest on the principal amount outstanding.

The Fund’s financial assets at amortised cost include
interest receivables and bank balances and cash.
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Consumer Legal Action Fund SHEBE&RAES

Notes to the Financial Statements BA7E3RRMIsE

Financial Statements

For the year ended 31 March 2025 {2 " F " AF—HA=+—HIEE

(Expressed in Hong Kong dollars) ( LUETTERR )

3.

3.2

(c)

BASIS OF PREPARATION OF FINANCIAL STATEMENTS
AND MATERIAL ACCOUNTING POLICY INFORMATION
(CONTINUED)

Material accounting policies (Continued)

Financial instruments (Continued)

Financial assets (Continued)

Interest income from financial assets

Interest income is recognised using the effective interest
method for financial assets measured subsequently at
amortised cost. Interest income is calculated by applying
the effective interest rate to the gross carrying amount of
a financial asset, except for financial assets that have
subsequently become credit-impaired (see below). For
financial assets that have subsequently become credit-
impaired, interest income is recognised by applying the
effective interest rate to the amortised cost of the
financial asset from the next reporting period. If the credit
risk on the credit-impaired financial instrument improves
so that the financial asset is no longer credit-impaired,
interest income is recognised by applying the effective
interest rate to the gross carrying amount of the financial
asset from the beginning of the reporting period following
the determination that the asset is no longer credit
impaired.

Impairment of financial assets

The Fund performs impairment assessment under
expected credit loss ("ECL") on financial assets which are
subject to impairment assessment under HKFRS 9
Financial Instruments ("HKFRS 9") (including interest
receivables and bank balances and cash). The amount of
ECL is updated at each reporting date to reflect changes
in credit risk since initial recognition.

Lifetime ECL represents the ECL that will result from all
possible default events over the expected life of the
relevant instrument. In contrast, 12-months ECL
represents the portion of lifetime ECL that is expected to
result from default events that are possible within
12 months after the reporting date. Assessments are done
based on the Fund's historical credit loss experience,
adjusted for factors that are specific to the debtors,
general economic conditions and an assessment of both
the current conditions at the reporting date as well as the
forecast of future conditions.
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3.2
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Consumer Legal Action Fund SHEBE&RAES
Notes to the Financial Statements BA7E3RRMIsE
For the year ended 31 March 2025 i E —_F " AHAF=A=+—HItFE

(Expressed in Hong Kong dollars) ( LUETTERR )

3.

3.2

(c)

BASIS OF PREPARATION OF FINANCIAL STATEMENTS AND 3.

MATERIAL  ACCOUNTING  POLICY  INFORMATION
(CONTINUED)

Material accounting policies (Continued)
Financial instruments (Continued)

Financial assets (Continued)

Impairment of financial assets (Continued)

For all other instruments, the Fund measures the loss
allowance equal to 12-months ECL, unless when there has
been a significant increase in credit risk since initial
recognition, in which case the Fund recognises lifetime ECL.
The assessment of whether lifetime ECL should be
recognised is based on significant increases in the likelihood
or risk of a default occurring since initial recognition.

(i) Significant increase in credit risk

In assessing whether the credit risk has increased
significantly since initial recognition, the Fund compares the
risk of a default occurring on the financial instrument as at
the reporting date with the risk of a default occurring on the
financial instrument as at the date of initial recognition. In
making this assessment, the Fund considers both
guantitative and qualitative information that is reasonable
and supportable, including historical experience and
forward-looking information that is available without undue
cost or effort.

In particular, the following information is taken into account
when assessing whether credit risk has increased
significantly:

. an actual or expected significant deterioration in the
financial instrument's external (if available) or
internal credit rating;

. significant  deterioration in external market
indicators of credit risk, e.g. a significant increase in
the credit spread, the credit default swap prices for
the debtor;

. existing or forecast adverse changes in business,
financial or economic conditions that are expected
to cause a significant decrease in the debtor's ability
to meet its debt obligations;
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Consumer Legal Action Fund SHEBE&RAES

Notes to the Financial Statements BA7E3RRMIsE

Financial Statements Bf#§iR3<

For the year ended 31 March 2025 {2 " F " AF—HA=+—HIEE

(Expressed in Hong Kong dollars) ( LUETTERR )

3.

3.2

(c)

BASIS OF PREPARATION OF FINANCIAL STATEMENTS 3.

AND MATERIAL ACCOUNTING POLICY INFORMATION
(CONTINUED)

Material accounting policies (Continued)
Financial instruments (Continued)

Financial assets (Continued)

Impairment of financial assets (Continued)

(i) Significant increase in credit risk (Continued)

. an actual or expected significant deterioration in
the operating results of the debtor;

. an actual or expected significant adverse change in
the regulatory, economic, or technological
environment of the debtor that results in a
significant decrease in the debtor's ability to meet
its debt obligations.

Irrespective of the outcome of the above assessment, the
Fund presumes that the credit risk has increased
significantly since initial recognition when contractual
payments are more than 30 days past due, unless the
Fund has reasonable and supportable information that
demonstrates otherwise.

The Fund regularly monitors the effectiveness of the
criteria used to identify whether there has been a
significant increase in credit risk and revises them as
appropriate to ensure that the criteria are capable of
identifying significant increase in credit risk before the
amount becomes past due.

(ii) Definition of default

The Fund considers an event of default occurs when
information developed internally or obtained from
external sources indicates that the debtor is unlikely to
pay its creditors, including the Fund, in full (without taking
into account any collaterals held by the Fund).

Irrespective of the above, the Fund considers that default
has occurred when a financial asset is more than 60 days
past due unless the Fund has reasonable and supportable
information to demonstrate that a more lagging default
criterion is more appropriate.
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Consumer Legal Action Fund SHEBE&RAES

Notes to the Financial Statements BA7E3RRMIsE

For the year ended 31 March 2025 {2 " F " AF—HA=+—HIEE

(Expressed in Hong Kong dollars) ( LUETTERR )

3.

3.2

(c)

BASIS OF PREPARATION OF FINANCIAL STATEMENTS AND
MATERIAL ACCOUNTING POLICY INFORMATION
(CONTINUED)

Material accounting policies (Continued)

Financial instruments (Continued)

Financial assets (Continued)

Impairment of financial assets (Continued)

(iii) Credit-impaired financial assets

A financial asset is credit-impaired when one or more
events of default that have a detrimental impact on the
estimated future cash flows of that financial asset have
occurred. Evidence that a financial asset is credit-impaired
includes observable data about the following events:

. significant financial difficulty of the issuer or the
borrower;

. a breach of contract, such as a default or past
due event;

. the lender(s) of the borrower, for economic or

contractual reasons relating to the borrower's
financial difficulty, having granted to the
borrower a concession(s) that the lender(s)
would not otherwise consider; or

. it is becoming probable that the borrower will
enter  bankruptcy or  other financial
reorganisation.

(iv) Write-off policy

The Fund writes off a financial asset when there is

information indicating that the counterparty is in severe

financial difficulty and there is no realistic prospect of
recovery, for example, when the counterparty has been
placed under liquidation or has entered into bankruptcy
proceedings, or when the amounts are over one year past
due, whichever occurs sooner. Financial assets written off
may still be subject to enforcement activities under the

Fund's recovery procedures, taking into account legal

advice where appropriate. A write-off constitutes a

derecognition event. Any subsequent recoveries are

recognised in the statement of income and expenditure.
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Consumer Legal Action Fund SHEBE&RAES

Notes to the Financial Statements BA7E3RRMIsE

Financial Statements

For the year ended 31 March 2025 {2 " F " AF—HA=+—HIEE

(Expressed in Hong Kong dollars) ( LUETTERR )

3.

3.2

(c)

BASIS OF PREPARATION OF FINANCIAL STATEMENTS AND 3.

MATERIAL
(CONTINUED)

ACCOUNTING POLICY  INFORMATION

Material accounting policies (Continued)
Financial instruments (Continued)

Financial assets (Continued)

Impairment of financial assets (Continued)

(v) Low credit risk

A financial instrument is determined to have low credit risk
if:

(] it has a low risk of default;

. the borrower has a strong capacity to meet its
contractual cash flow obligations in the near
term; and

(] adverse changes in economic and business

conditions in the longer term may, but will not
necessarily, reduce the ability of the borrower
to fulfil its contractual cash flow obligations.

(vi) Measurement and recognition of ECL

The measurement of ECL is a function of the probability of
default, loss given default (i.e. the magnitude of the loss if
there is a default) and the exposure at default. The
assessment of the probability of default and loss given
default is based on historical data adjusted by forward-
looking information. Estimation of ECL reflects an unbiased
and probability-weighted amount that is determined with
the respective risks of default occurring as the weights.

Generally, the ECL is the difference between all contractual
cash flows that are due to the Fund in accordance with the
contract and the cash flows that the Fund expects to
receive, discounted at the effective interest rate
determined at initial recognition.

The Fund recognises an impairment gain or loss in the
statement of income and expenditure for all financial
instruments by adjusting their carrying amount, with the
exception of accounts receivables, where the
corresponding adjustment is recognised through a loss
allowance account.
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Notes to the Financial Statements BA7E3RRMIsE

For the year ended 31 March 2025 {2 " F " AF—HA=+—HIEE

(Expressed in Hong Kong dollars) ( LUETTERR )

3.

3.2

(c)

BASIS OF PREPARATION OF FINANCIAL STATEMENTS AND
MATERIAL  ACCOUNTING POLICY INFORMATION
(CONTINUED)

Material accounting policies (Continued)

Financial instruments (Continued)

Financial liabilities

Debt and equity instruments issued by the Fund are
classified as either financial liabilities or as equity in
accordance with the substance of the contractual
arrangements and the definitions of a financial liability and

an equity instrument.

Financial liabilities at amortised cost

Financial liabilities including account payables and accrued
expenses and amount due to the Trustee are subsequently
measured at amortised cost, using the effective interest
method, unless the effect of discounting would be
insignificant, in which case they are stated at cost.

Derecognition

The Fund derecognises a financial asset only when the
contractual rights to the cash flows from the asset expire,
or when it transfers the financial asset and substantially all
the risks and rewards of ownership of the asset to another
entity.

On derecognition of a financial asset in its entirely, the
difference between the asset's carrying amount and the
sum of the consideration received and receivable is
recognised in the statement of income and expenditure.

The Fund derecognises financial liabilities when, and only
when, the Fund's obligations are discharged, cancelled or
expired. The difference between the carrying amount of the
financial liability derecognised and the consideration paid
and payable is recognised in the statement of income and
expenditure.
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Notes to the Financial Statements BA7E3RRMIsE

Financial Statements Bf#§iR3<
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(Expressed in Hong Kong dollars) ( LUETTERR )

4.

BANK BALANCES AND CASH

Cash at bank and on hand

RITREFRE

Time deposits with original maturity REZ|HIH=E8 RN

within three months ERER
Cash and cash equivalent HENRSZEY

Time deposits with original maturity
over three months TFEEGER

RITREFMIRE

Bank balances and cash

Cash at bank earns interest at floating rates based on
daily bank deposit rates. Time deposits are made in
between three months and twelve months (2024:
between two months and twelve months) and earn
interests at the respective time deposits rates ranging
from 3.10% to 4.46% (2024: 2.45% to 4.85%) per annum.

AMOUNT DUE TO THE TRUSTEE

The amount represents administrative service expenses
payable to the Trustee, details of which are set out in note
6. The amount is unsecured, interest-free and repayable
on demand.

RELATED PARTY TRANSACTIONS

During the year, the Fund incurred administrative service
expenses amounted to HK$992,435 (2024:
HKS$1,142,392) for the administrative service and office
support (comprising salary costs and attributable
overheads) provided to the Fund. The charge by the
Trustee is in accordance with the provision of the Trust
Deed governing the Fund and approved by both the
Trustee and the Board of Administrators of the Fund.

CAPITAL RISK MANAGEMENT

The capital structure of the Fund consists of the capital
from the HKSAR.

The HKSAR has granted a total sum of HK$40 million
(2024: HKS30 million) as the capital to the Fund as at
31 March 2025. The Board of Administrators of the Fund
manages the Fund's capital to ensure that the Fund will
be able to continue as a going concern. The overall
strategy of capital management remains unchanged from
prior year.
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Consumer Legal Action Fund SHEBE&RAES

Notes to the Financial Statements BA7E3RRMIsE

For the year ended 31 March 2025 {2 " F " AF—HA=+—HIEE

(Expressed in Hong Kong dollars) ( LUETTERR )

8.

(a)

(b)

FINANCIAL INSTRUMENTS

Categories of financial instruments

Financial assets SREE
Amortised cost BEA
Financial liabilities iA=L
Amortised cost A

Financial risk management objectives and policies

The Fund's major financial instruments include interest
receivables and bank balances and cash, account
payables and amount due to the Trustee. Details of these
financial instruments are disclosed in respective notes.
The risks associated with these financial instruments and
the policies on how to mitigate these risks are set out
below. The Board of Administrators of the Fund manages
and monitors these exposures to ensure appropriate
measures are implemented on a timely and effective
manner.

Credit risk and impairment assessment

As at 31 March 2025 and 2024, the Fund's maximum
exposure to credit risk which will cause a financial loss to
the Fund due to failure to discharge an obligation by the
counterparties arises from the carrying amount of the
respective recognised financial assets as stated in the
statement of financial position.

In order to minimise the credit risk, the Board of
Administrators of the Fund reviews the recoverable
amount of each individual receivable item at the end of
the reporting period to ensure that adequate impairment
losses are made for irrecoverable amounts. In addition,
the Fund performs impairment assessment under ECL
model upon application of HKFRS9 on receivable
balances individually.

The credit risk on interest receivables and bank balances
is limited because the counterparties are banks with high
credit ratings assigned by international credit-rating
agencies.
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Consumer Legal Action Fund SHEBE&RAES

Notes to the Financial Statements BA7E3RRMIsE

Financial Statements

For the year ended 31 March 2025 {2 " F " AF—HA=+—HIEE

(Expressed in Hong Kong dollars) ( LUETTERR )

8.

(b)

(c)

FINANCIAL INSTRUMENTS (Continued)

Financial risk management objectives and policies
(Continued)

Market risk
Interest rate risk

The Fund’s exposure to changes in interest rates is mainly
attributable to bank balances and cash.

At the end of the reporting period, if interest rates of
bank balances had been 4% (2024: 4%) basis points
higher/lower respectively and all other variables were
held constant, the Fund’s deficit for the year and general
fund would decrease/increase by HK$846,672 (2024:
HK$473,801).

The sensitivity analysis above has been determined
assuming that the change in interest rates had occurred
throughout the year and had been applied to the
exposure to interest rate risk for bank balances in
existence during the year. The 4% (2024: 4%) basis point
increase or decrease on the bank balances represent
Board of the Administrators of the Fund’s assessment of
a reasonably possible change in interest rates over the
period until the next annual end of the reporting period.
The analysis was performed on the same basis for 2024.

Liquidity risk

The Fund is exposed to minimal liquidity risk as the Board
of Administrators closely monitors its cash flow.

The earliest date on which the undiscounted cash flows
of financial liabilities, representing non-interest bearing
financial liabilities of the Fund, can be required to pay is 3
months or less.

Fair value measurements of financial instruments

The Board of Administrators of the Fund considers that
the carrying values of financial assets and financial
liabilities recognised in the financial statements
approximate their fair values.
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