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As Hong Kong's statutory consumer protection body, the Consumer
Council upholds a longstanding commitment to strong corporate
governance and dedication to consumer protection. Through a
governance framework incorporating recommended principles and
best practices for statutory bodies, the Council fulfils its functions
to the highest professional standards while promoting fairness and
ethical conduct, ensuring accountability and transparency in its
operations, and achieving good proper management in the interests
of all stakeholders and the public.

Membership of the Consumer Council

Formed according to Section (6) “Membership of Council” of the Consumer
Council Ordinance (Cap. 216), the Council comprises a Chairman, a Vice-
Chairman and not more than 20 other Members appointed by the Chief
Executive of the Hong Kong Special Administrative Region (HKSAR) for a term
not exceeding 2 years. Members may be reappointed upon the expiry of their
respective terms of office. All are governed by the Council's Code of Conduct
for Members.

In terms of Members' personal profile, the Council's composition achieved a high
degree of diversity in advising and governing the Council's works — educational
background, professional and industry representation, skills and knowledge, age
and gender. Sectors covered academia, legal sector, medical sector, business
sector, social welfare sector, information technology sector and the Legislative
Council.

In the year under review, Mr Clement CHAN Kam-wing, BBS, MH, JP continued
to serve as the Council Chairman since 15 July 2022; Mr Tony PANG Chor
fu continued to serve as the Vice-Chairman of the Council since 1 November
2023. On 1 January 2025, Mr Kenneth CHAN Kin-nin and Mr Selwyn YU
Sing-cheung, SC were both reappointed as Council Members, whereas The
Hon CHAN Hoi-yan, Prof. Marshall JEN Hong, Prof. LAM Hon-ming, MH, Mr
Stephen LEUNG Shing-yum, Ms vy LEUNG Siu-ling, Dr Ada LIN Wai-chi and Mr
Augustine WONG Ho-ming, JP were newly appointed as Council Members.

The Council would like to express its gratitude to Council Members Mr Edward
HO Man-tat, Mr Victor LAM Hoi-cheung, MH, | Mr Matthew LAM Kin-hong,
BBS, MH, JB Ms Doris LIAN Shaodong, MH, Mr Alan LUI Siu-lun, Dr Victor LUI
Wing-cheong and Ms Iris WAN Lai-sze for their unrelenting commitment and
dedication during their terms of office.
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MEMBERSHIP OF THE
CONSUMER COUNCIL

HEAEZEEES

The Hon CHAN Hoi-yan
FRENFREES (from 2025.01.017)

Legislative Councillor
ESHES

Mr Kenneth CHAN Kin-nin
FREFEE

Food Industry

RRE

Ms lvy CHEUNG Wing-han
SRFAIRZ L

Senior Partner of Audit Firm, Hong Kong
Chairman X£/& BHBBTEEERABA
Mr Clement CHAN Kam-wing,

BBS, MH, JP

At

Managing Director of Leading Accounting Firm

BRI EBESREGE

The Hon Holden CHOW Ho-ding, JP
FEERREE - KFEL
Legislative Councillor, Solicitor

IEGES - DR

Prof. CHUNG Chi-yung
ETEYR

Vice-Chairman EBIEE

! Chair Professor and Head of Department of

7 Mr Tony PANG Chor-fu Electrical and Electronic Engineering
kst AETHRET TRBABEHERAELE
Entrepreneur

R

Ms Veronica FUNG Kit-ming
BRSTL

Fintech Compliance Advisory

SRR BRI

Mr Edward HO Man-tat
fAIRSIESE (upto = 2024.1231)

Securities Firm Managing Director

/NG i S

Prof. Marshall JEN Hong
{EBHIF (from 2025.0101#8)

Managing Partner of Family Business Advisory and
Research Institution

FIREFEANMTRBEEERABA
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Ms Miranda KWAN Ching-yi
RARREL L

Director of Business Assurance
BHERTHEE

Mr Victor LAM Hoi-cheung, MH, JP
MEERLE - BBEE KA THL
(upto & 2024.12.31)

General Manager

‘ ﬁ‘ fipsed

’WW

Prof. LAM Hon -ming, MH

Se  ERREER - REENE (fom 20250101%)
| % Professor of Life Sciences
A DRIBHE

Mr Matthew LAM Kin-hong, BBS, MH, JP
HEREE RENES KBS AFHt
(upto & 2024.12.31)

Law Firm Co-founding Partner and Managing Partner

RMEBRIMEBAREERESBA

RERFE1EER (fom 2025.01.0148)
Law Firm Partner

BRMEBABA

5

-

Ms. Ivy LEUNG Siu-ling
PRI (fom 202501.0178)

Chief Executive of Social Welfare Organisation

‘Zi%f‘aﬂ%%ﬁ%ﬁ?%

T—

Ms Doris LIAN Shaodong, MH
EAORLL 0 BEBEIE (upto E 2024.1231)
CEO of Top-tier Fund House

Dr Ada LIN Wai-chi
ERIBEA (fom 202501.0148)
Specialist in Infectious Disease

AR BRI EE

Mr Alan LUI Siu-lun
EHBBISEE (upto Z 2024.1231)

Multinational Hospitality Group Vice President

BB E EE Rk
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Dr Victor LUl Wing-cheong
N TEXEBEL (upto & 2024.1231)

Specialist in Psychiatry

Mr Duncan MA Tak-yan
BE=xE

Programme Manager
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J % T /

Prof. Jack POON Sik-ching
EREEBIR

Professor of Practice (Fintech & Entrepreneurship)

Ms Rachael SIU Suk-yu
BB K 1ERD
Barrister-at-Law

RAEERD

Ms Iris WAN Lai-sze
SBEER) &L (upto = 2024.12.31)

Training Consultancy Founder

I EER AR AU A

Mr Augustine WONG Ho-ming, JP
BILEALAE - KFE#T (fom 2025 01.07i2)

Executive Director of Property Development Company

SR
| "} HERRATRNITES

Mr Albert WONG Kin-wai
=R E

Chairman of Association of I.T. Leaders in Education

‘,ﬁl AR E AR
g ! Bk

Mr Andy WONG Man-kit

General Manager of Corporate Affairs

l EEHRKE

Mr Selwyn YU Sing-cheung, SC
RAEERKEA
Senior Counsel

BRALE
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CO-OPTED MEMBERS'OF
THE CONSUMER COUNCIL

HEEERREIGREER

Mr Roy CHAN Kai-yan
Y REEEE

Mr Eugene FONG Yick-jin, MH
HEREE - SABE)E (uwpto E 2024.06.30)

Engineering Professional

TIREXAE

IT Professional

ENNBEEEAE

Dr Hugo CHAN Leung-to
BREe L
Associate Dean of Business School

A=

y

‘ - ‘ Prof. Patrick IP
y EFHBAHES (from 2025.01.213)

Clinical Professor in Paediatrics and Adolescent Medicine

' RENEDERBRERIIE

Dr Toa CHARM
BRBEL
Associate Professor of Practice in
Innovation and Technology

REFEBGAN B EXEMERX

Prof. Kelvin KWOK Hiu-fai
ERIEE IR

Associate Dean and Associate Professor of Law

REFEBREIRAREZIX

Mr Tony CHEUNG Kwok-wai
SREIRBIRER (upto E 2024.06.30)

Secondary School Vice Principal

. FREERE

Ms Loretta LAM Yee-mei
MiFEZ L (upto Z 2024.06.30)

Principal Education Secretary

BEREIE

Prof. Herbert CHIA Pun-kok, JP
HRBEYR  KFEL
Senior Advisor of Leading Cloud Intelligence Group

BEEWEEREE RN

Mr LAU Chun-hung, MH
BINRIBSEAE - BABEE (upto T 2024.06.30)

Education Consultant

BB

Mr Johnny FEE Chung-ming, JP
B - KFELE

Solicitor

EIEED

Ms Queenie Fiona LAU, SC
BB H B R KRR
Barrister-at-Law

REERD
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Dr Cherry TAM Hau-lin
SEIRE L (upto = 2024.06.30)
Associate Professor in Social and Behavioural Sciences

REMERATRBIEREIZIR

Ms Isabella LAU Kam-chu
BisgBk#&t (from 202501.2172)

Senior Advisor of Insurtech company

REFHR AR B

Dr Gary WONG Ka-wai
EREBEL (upto E 202406.30)

University Professor

REZE

Mr Lawrence LAU Yip-tak
D@L L (upto E 2024.06.30)

Secondary School Teacher

FREREM

Dr Paul WONG Wai-ching
EEREEL (upto Z 2024.06.30)

Associate Professor, Department of Social Work and
Social Administration, Clinical Psychologist
REHETERHEITRBRR R
FRAROIEER

Prof. Andrew MAK Tsz-chung
EFRHUR (fom 202501.21#8)
Professor of Engineering Practice

(Chemical & Biological Engineering)
IREEHE (LR2EEYTR)

Mr Rochester WONG Wang-fai
ERIBELE (upto Z 2024.06.30)

Education Bureau Chief Curriculum Development Officer

HERERERREE

Mr Alan NG Man-sang
BB KRR (fom 202501.271382)

Barrister-at-Law

KRAEERD

Mr Michael PANG Mr Martin WONG Wing-hoi
SRR FEkIEKER
IT Professional Barrister-at-Law

EMEMEERAR KGR

Prof. Christina YU Wai-mui
WEBEIF (upto = 2024.06.30)

Professor (Practice),
Department of Social Sciences and Policy Studies

HENBHRERMERRALIER (BE)

Mr Kyrus SIU King-wai
BERESE
Director of Global Social Impact Consultancy

R EREEHAATNES

Mr Michael YUNG Wai-kee
FEELLE (fom 202501.2148)

Strategic Advisor, Technology & Industry — Greater China

REREERR] - KREERHRELESK

Prof. Nora TAM Fung-yee, BBS, JP
BERERE  HEFEE - XFHT
Chair Professor of

Environmental Science and Conservation

RIENBRAERRE BRI
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COMMITTEES AND

INE R 5/ T E VA

The Council operates with a committee structure comprising 7 Committees and
an Advisory Group while the Full Council meetings are held on a bimonthly basis.

During the year, the Advisory Group on Digital Economy and Information
Technology was formalised to become the Committee on Digital Economy and
Information Technology as that would be better positioned to advise and monitor
the Council's work on consumer protection issues in the digital economy.

The Consumer Protection Law and Policy Committee and the Trade Practices
and Consumer Complaints Review Committee were merged to form the
Committee on Consumer Protection Policy, Trade Practices and Redress as
that would enable better synergy and a more holistic approach for Members
to advise the Council on a broad range of consumer protection policy issues
including dispute resolution.

The Publicity and Community Relations Committee and the Working Group on
Sustainable Consumption Programme were merged to form the Committee on
Sustainability, Public Affairs and Education with the aim of optimising information
dissemination and consumer education.

The Advisory Group on Silver Economy was newly formed to foster the
development of the “silver economy” to unleash and tap into the business
potential of the elderly market and strengthen consumer protection for the
elderly. This is also a measure to support the Government's policy to promote
the silver economy.

Furthermore, the Working Group on Revamp for Consumer Education for Youth
was dissolved upon the accomplishment of its missions and functions.

As permitted by the Council's statutory power, the Council co-opts professionals
of different disciplines as members of the Committees or Advisory/Working
Groups in order to benefit from their expertise and to facilitate the Council’s
work or studies in specific fields.
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During the year under review, 4 Co-opted Members: Dr Toa CHARM, Prof.
Herbert CHIA Pun-kok, B Prof. Kelvin KWOK Hiu-fai and Mr Martin WONG
Wing-hoi continued to serve the Council upon reappointment of Co-opted
membership. On 21 January 2025, Prof. Patrick IR Ms Isabella LAU Kam-chu,
Prof. Andrew MAK Tsz-chung, Mr Alan NG Man-sang and Mr Michael YUNG
Wai-kee were appointed as Co-opted Members.

In addition, the Council administers the Consumer Legal Action Fund via a Board
of Administrators and a Management Committee?. On 20 February 2025, Mr
Richard KHAW Wei-kiang, SC, JP succeeded Mr Selwyn YU Sing-cheung, SC as
the Chairman of the Management Committee, whereas Mr Johnny MA Ka-chun,
SC became the Vice-Chairman of the Management Committee.

On 6 December 2024, Ms Vinci LAM Wing-sai, SC was newly appointed as
Member. On 17 February 2025, Mr Duncan MA Tak-yan was newly appointed
as Member.

The Council would like to express its gratitude to the Chairman of the
Consumer Legal Action Fund Mr Selwyn YU and Member of Consumer Legal
Action Fund Mr Raymond MAK Ka-chun for their unrelenting commitment and
dedication during their terms of office.

Audit Committee F4%/)\#A

(renamed as Committee on Audit on 21 January 2025)

BEA
Ms vy CHEUNG Wing-han

Convenor

=8
Mr Clement CHAN Kam-wing, BBS, MH, |P
PREREESEA  REFEE > £8YE  KFEMT

Ms Veronica FUNG Kit-ming
Mr Edward HO Man-tat RIS (up to & 2024.12.31)
Ms Miranda KWAN Ching-yi  B8F##&Z+t (from 2025.01.21 &)

Ms Doris LIAN Shaodong, MH
BRI L AEFET (upto F 2024.12.31)

Ms Rachael SIU Suk-yu  EESUIBI AR Z26M

Members

Mr Augustine WONG Ho-ming, JP 2.

=EREA » AL (from 2025.01.21 #2)

2. See the Annual Report of the Consumer Legal Action Fund 2024-25 for detalils.
FHIEFSBH BT ARE 2024-25 3R ©

Key Functions

SRFAZ L 1.

BB+ 2.

. BRREBUEEYRNTHERS
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Number of Meetings
EEAXH 3

FERRE

To assist the Full Council in fulfilling its functions by
providing an independent review of and making
recommendations on financial reporting, audit process,
risk management policies as well as internal control
measures of the Council.

To supervise the overall framework of corporate
governance and refer to the Full Council issues or
weaknesses identified by the Committee or external
audit.
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Consumer Protection Law and Policy Committee

HEZERRERBER/E

Number of Meetings

ERXH 6

Note

1. The Consumer Protection Law and Policy Committee was merged to the
Committee on Consumer Protection Policy, Trade Practices and Redress with

fiecE

1. 202541821 HE  BHEZEERER
BRNEBNEERERCR - BEFAKRA

effect from 271 January 2025. /A ©

2. All membership of this Committee ended on 20 January 2025 unless 2. BAFRIBIRR It/ NEFEE(FHIE 2025 F 1 B
otherwise specified. 20 Hik-

Chairman FJE Key Functions FZERAE

Mr Selwyn YU Sing-cheung, SC  RAE & FAEZED

BEE

Mr Matthew LAM Kin-hong, BBS, MH, JP
MERERARAD - SREFIEE - LEHE - AFEWLT
(upto & 2024.1231)

Vice-Chairman

Members &

Ms lvy CHEUNG Wing-han  3R5E#S 20+

The Hon Holden CHOW Ho-ding, JP A& S8 » AFHL
Ms Miranda KWAN Ching-yi BEBEt

MrVictor LAM Hoi-cheung, MH, |P
MBS > BEHE  KFEMT (upto E 2024.12.31)

Mr Alan LUI Siv-lun - E#BBESEAE (up to 2 2024.12.31)
Ms Rachael SIU Suk-yu  ZEUII A 226N
Mr Andy WONG Man-kit 354

Co-opted Members iEEERES
Mr Johnny FEE Chung-ming, JP EFRBAERERD + AL
Ms Queenie Fiona LAU, SC I B hRE2ED

Mr Martin WONG Wing-hoi  E KIS RE2ED
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To advise the Council on matters relating to the legal rights and
protection of consumers.

. To review the working of consumer protection legislation and

public policy in Hong Kong.

. To look at consumer protection legislations in other territories

and to examine the feasibility of making similar provisions in
Hong Kong.

. To formulate and to submit recommendations through the

Council to the Government to amend and/or to enact legislation/
public policies to protect consumers.

. To play an active role in advocating for a fair; just and competitive

marketplace from the aspect of enhancing public policies relating
to consumer protection laws.

. To publish reports on advancing public policies on consumer

protection or legal protection for consumers.

. To review the complaints received by the Council that give rise

to the concern of inadequacies in legislations and public policies.

. To meet delegations and to receive representations by interested

groups relating to public policy affairs.

To consider and advise the Council on the issues to be addressed
and matters to be prepared by the Council in light of the Law
Reform Commission’s recommendations in relation to class
actions.
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Publicity and Community Relations Committee Number of Meetings
EFRitERFR/E ERXH 4
Note fisz:

1. The Publicity and Community Relations Committee was merged to the 1. 20254 1 B 21 Hi » EFLEEEERN
Committee on Sustainability, Public Affairs and Education with effect from 21 HHEARRHBEEE - AXFHEEEB/)VE -
January 2025. 2. BREERIFIRE > b/ AR EFEHIZE 2025 £ 1 B

2. All membership of this Committee ended on 20 January 2025 unless 20 Hik-

otherwise specified.

Chairman /& Key Functions FZH§E
MrVictor LAM Hoi-cheung, MH, |P 1. To monitor the planning and implementation of the
MEELLE » BEFE - KL (up to E 2024.12.31) Council's publicity and community relation matters.

. . —is 2. To monitor the production and marketing activities of
- &l
Vice-Chairman  BIER “CHOICE" and other publications.

Mr Kenneth CHAN Kin-nin - BREZSFSE2E 3. To consider matters pertaining to the operation and

Members ZE8 development of Consumer Advice Services.

Ms vy CHEUNG Wing-han RSB 2+ 4, To advi'se on matter§ pertaining t(? cpnsumer gducation
including production of publicity materials and
Prof. CHUNG Chi-yung $E:5B#I%

MsVeronica FUNG Kit-ming /R IS2 L 5. To advise the Council on community relations and
MrAlan LUl Siu-lun - BB #RBESE4 (up to 2 2024.12.31) international liaison matters.

Mr Duncan MATak-yan BB{_54E

organisation of publicity campaigns.

l"erony PANG Chorfu ﬁé%;{%i 1. EE:; ﬁ E%Ifﬁ&%i@%%%%ﬁﬁ@%%ﬁﬂ%ﬁ@ °
Ms Iris WAN Lai-sze SREERIZLE (up to & 2024.12.31) 2. BB (RR) ARIRAMUHRINRENEEZD -
Mr Albert WONG Kin-wali %@@E%/_‘E 3 %E%?ﬁﬁ@ﬁ{’ﬁ&/ﬁéuuu@qﬂ/b\Z%E

R 4 BEEREEEERE S E Y AN NS AT
Co-opted Member IEZEZES Bt .

D Hugo CHAN Leungto BESHA8L 5. B EERER B RS SRR R -

HBEESS 2024-25 3R 27
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Research and Testing Committee #f5% 5 0B/ i Number of Meetings

(renamed as Committee on Research and Testing on 21 January 2025) EEAE 6

Chairman FJ& Key Functions FZEHRAE

DrVictor LUIWing-cheong  EKEE4 (upto & 2024.12.31) 1. To advise the Council on matters pertaining to the

Prof. CHUNG Chi-yung  $BRE##2 (from 2025.01.21 £8) testing and survey projects on consumer products and
services, including the scope of project and budgetary

Vice-Chairman gIFEfE matters.

Ms Iris WAN Lai-sze SEEERZL (upto & 2024.12.31) 2. To review the test and survey results as well as

comments from manufacturers, agents, experts,

ing- ] 0121 #
Ms Iy CHEUNG Wingrhan - SReIRZLL (from 20250121 ) consultants, etc. in respect of these results.

Members B 3. To examine issues affecting the health and safety of
Ms lvy CHEUNG Wing-han 3588820+ (up to & 2025.01.20) consumers,
Prof. CHUNG Chi-yung BB (up to & 2025.01.20) 4. To review the annual work plan and estimated budget

) for product testing and survey projects.
Prof. LAM Hon-ming, MH

WREAHIS » Z8E)Z (from 2025.01.21 #8) 5. To make recommendations to the Council on actions to
Mr Stephen LEUNG Shing-yum RESEE#EER (from 2025.01.21 #) be taken in this programme area

Ms vy LEUNG Siu-ling A2t (from 2025.01.21 #£) 1. EEMERAREE  BFEEELNRBER
Ms Doris LIAN Shaodong A&+ (up to & 2024.12.31) FREENRESAMHERIRLES -

DrAda LINWai-chi JRUZZBS4E (from 2025.01.21 #8) 2. ETARMBSHRLRSREIER » 027 HX

BHESHELERNERNEE -
3 BREBHBEERENRZE2MME -
4. FFREDARNIHAERE TENFEEASIMASR -
5. BT MRS EERBNTBMEE SR HEE -

Mr Duncan MaTak-yan EBfB{_sc4E

Prof. Jack POON Sik-ching ERELEH#% (from 2025.01.21 &)
Ms Rachael SIU Suk-yu  EE/RUBIATRAD (from 2025.01.27 &)
Mr Albert WONG Kin-wai  E#ESe4 (up to & 2025.01.20)
Mr Andy WONG Man-kit EX#ESE4E (from 2025.01.21 #2)

Co-opted Members 1EEEZES
Prof. Patrick P EEAH38##E (from 2025.01.21 &)
Prof. Andrew MAK Tsz-chung  Z5F 78 ##% (from 2025.01.21 #2)

Prof. Nora TAM Fung-yee, BBS, |P
FREIE  EHES - FHL
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Staff and Finance Committee A 8478/

(renamed as Committee on Staff and Finance on 21 January 2025)

Chairman FE[E

Mr Clement CHAN Kam-wing, BBS, MH, |P
PREBLAASA  AEFIEE  LABEFET » KM
Vice-Chairman EIEfE

MrTony PANG Chorfu B3B8k 5E4

Members &
Mr Kenneth CHAN Kin-nin  FREZFESAE
Ms vy CHEUNG Wing-han  3Rs8#§22£ (from 2025.01.21 i&)

Mr Stephen LEUNG Shing-yum BT (from 2025.01.21 &)

Mr Edward HO Man-tat fAIEESEZE (up to & 2024.12.31)

MrVictor LAM Hoi-cheung, MH, |P
MENELLE » BT - KL (upto E 2024.12.31)

Mr Matthew LAM Kin-hong, BBS, MH, JP
MR - AEFIEE - £ERHE - Xt
(upto & 2024.12.31)

DrVictor LUIWing-cheong XS4 (up to E 2024.12.31)
Ms Iris WAN Lai-sze SREERIZE (up to & 2024.12.31)

Mr Albert WONG Kin-wai - E2BI5T4 (from 2025.01.21 #2)
Mr Selwyn YU Sing-cheung, SC = sRAE & ZRALEAD

Governance and Management {&iEE 4% S8

Number of Meetings
ERXE 7

Key Functions FERaE

1.

To formulate policy pertaining to the annual budget of
the Council.

. To monitor and approve the income and expenditure

account of the Council.

. To consider the conditions of service and any

disciplinary or other staff management matters and to
take/recommend appropriate action.

. To approve/endorse the appointment, confirmation,

renewal of contracts, award of annual increment etc. of
the staff of the Council as the case may be.

. To receive and deal with complaints against staff of the

Council.

. To advise on the investment strategy for the Consumer

Legal Action Fund.

. To advise on the investment strategy for the Council's

liquid fund.

. To take on other duties as advised by the Consumer

Council.

- HEHEEFETRENERBR -
- EETHERRSHWSORE

3. BEBRBEL  UREMCEIHMASEEEE

0 ~N O O

WERER / BHEENTE -

U/ BEfEn - FERR  BRAR  DIHERER

SNFEMFFIER -

- REMEEIHER S TFABRIKGR

. BUHBEFAESAIRE R IR -
. BUHEREREESAVIRE RIS IRHRE -
AEHEERESIRNEMBE -
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AEFIMRAREEERFELE/IE

Trade Practices and Consumer Complaints Review Committee

Number of Meetings

ERXHD

Note

1. The Trade Practices and Consumer Complaints Review Committee was
merged to the Committee on Consumer Protection Policy, Trade Practices

and Redress with effect from 21 January 2025.

2. All membership of this Committee ended on 20 January 2025 unless

otherwise specified.

Chairman &

MrTony PANG Chorfu B2 K44

BIEE
Mr Selwyn YU Sing-cheung, SC

Vice-Chairman
RAEERKERD

=8

Mr Kenneth CHAN Kin-nin  BREREE A

The Hon Holden CHOW Ho-ding P EV&RIEE - A4+
Ms Veronica FUNG Kit-ming &2 IBZz+

Ms Miranda KWAN Chingyi BEBEt

MrAlan LUI Siu-lun - SR#BEBESEA (up to & 2024.12.31)
Prof. Jack POON Sik-ching S&TRIF ##%

Ms Rachael SIU Suk-yu  ZEEUIBI A Z26M

Mr Andy WONG Man-kit s34

Members

Co-opted Member IEEZES
Prof. Kelvin KWOK Hiu-fai - ZREEIEZUIR
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fiEE
1. 20254 1 A 21 B - @mEFEMTRE
EERFES/ NI NHEREECR - BETF

FSGEERAN
2. RASRIFIRA - M/ VBREEHE 20254 1 H
20 Hik -
Key Functions FZEHaE

1.

- BREEERZENEBFTEMNES > MIARNTER

To examine the practices and advertisements of individual traders
and, where these are unacceptable, to secure an end to the
practices or to “name’’ the trader in order to warn consumers.

. To examine practices that are prevalent in a trade to see whether

they operate against the interests of consumers.

. To improve the treatment of consumers by

* contributing to the development of codes of practice and
standards of professional and trade bodies

* responding to consultation papers

* overseeing the Council’s participation in voluntary redress
schemes

. To advise the Legal Protection Committee on issues relating to

trade practices where there may be a need for new or amended
legislation.

. To meet delegations and to receive representations by interested

groups relating to trade practices.

. To review and advise on the resolution of complicated individual

complaint cases from individual consumers.

. To examine issues arising from consumer complaints which have

drawn wide public/media attention.

. To review cases where complainants are not satisfied with the

outcome and/or the way in which Council staff have handled their
complaint.

. To review the Council's consumer complaints handling procedures

as and when necessary.

RUELR
FRICARREMIESY " Rh% ) AR UEEHES -

2. RETERERFAENERTE  REARTBEEHES NG -
3. LB HEEFERBR -

« (REFEMNEEEE  SIETRTNRE
 [EFERAERSH
- BEEHEZE2HABMERS

- BEmHEERERRESB/ NMIEFEE ST REFNHILEN

EIIRBED -

5. ERAKRBEUMEN T EEERREHER -
6. WEMNEARVETEEWRHMARIE -
7. BAR /) BEEREIHEERFPERENRAEETAER

B -

CHIRRFARNWEEZES ABREEERMENHERTIRENZR

HETER -

ERENRIEESONE SRR -




Committee on Consumer Protection Policy,

Trade Practices and Redress

Governance and Management {&iEE 4% S8

Number of Meetings
ERXE - 2

HEBEREBUR - BEF AR FR/E (from 2025.01.21 1)

Note

All membership of this Committee commenced from 21 January 2025 unless

otherwise specified.

Chairman FJE
Mr Selwyn YU Sing-cheung, SC  sRAE & R ALRAD

Vice-Chairman BIEfE
Ms Miranda KWAN Chingyi B8 Et

Members E&

The Hon CHAN Hoi-yan BES\IKEE

The Hon Holden CHOW Ho-ding, P &SI 8 - A+
Prof. Marshall JEN Hong  {ER2i%

Prof. Jack POON Sik-ching EFEIEZIS

Ms Rachael SIU Suk-yu BRI A/RED

Mr Augustine WONG Ho-ming, JP - E3& RS54 - R+

Co-opted Members IEEERE

Mr Johnny FEE Chung-ming, |P EFRBAERAN + AFHL
Prof. Kelvin KWOK Hiu-fai  SREEREARFEED

Ms Queenie Fiona LAU, SC 2 B & R R 428
MrAlan NG Man-sang ‘R4 AR £EET

fist
BREERIZIBA - it/ VB ESEHH 20256 1A 21 B
BAs

Key Functions FZEH&E

1. To play an active role in advocating for a fair, just and competitive
marketplace from the aspect of enhancing public policies relating to
consumer protection.

2. To advise and govern the Council on matters relating to public policy
on the rights and protection of consumers.

3. To look at consumer protection policies in other jurisdictions and to
examine the feasibility of adopting similar provisions in Hong Kong.

4. To formulate and to submit recommendations through the Council
to the Government to amend and/or adopt public policies to protect
consumers.

5. To oversee the publication of reports on advancing public policies on
consumer protection or legal protection for consumers.

6. To oversee the examination of the practices and advertisements of
individual traders and, where these are unacceptable, to secure an end
to the practices or to “name” the trader in order to warn consumers.

7. To improve the treatment of consumers by
* contributing to the development of codes of practice and

standards of professional and trade bodies.
* responding to consultation papers.
» overseeing the Council's participation in voluntary redress schemes.

8. To review the Council's consumer complaints handling procedures as
and when necessary.

1. BREEAT AERAHFHNGSEE  LREEHNES
REBHOASLIE -

2 ShHBE RN RRENABRET AN EREE R RIS
re -

3. SEH{MENNEEREEE - WSS RMELIEL
AT o

4 HETRFEEBUESABARR « LUSTR / SURMRENS
EHARE -

5. EERREREEEEARKERE N RO RERED
s -

6. EREREENESETARESNS  WETE @ BEEELE f”
BITR - SABIE LIS TN -

T LR EREESEAEE 7
- [REFLFGTEH - S TATUTIEE {
. AR ; 3

- BEEEZE2HARMERE -
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Yy TR < ooy |

L % X

Committee on Digital Economy and Information Technology Number of Meetings

55 3% RAE BRIV (from 2025.01.21 ) EERE

Note fisat

All membership of this Committee commenced from 21 January 2025 unless FRFRIZIRE - It/ A= SRR 2025F 1821 B

otherwise specified. FLA ©

Chairman E& Key Functions FZERAE B

Prof. Jack POON Sik-ching y&FRIF % 1. To alert the Council of critical consumer issues that may [ i
] ) . arise in the digital economy and advise on strategies and

Vice-Chairman EIE/E appropriate actions for protecting consumer interests.

Mr Albert WONG Kin-wai S {#BI5E4E 2. To advise the Council on effective approaches to

monitor technical developments and advances in }

a& =
Members %8 technology or study digital issues.

Prof. CHUNG Chi-yung 55 #i% 3. To facilitate the Council's connection with appropriate

Ms Veronica FUNG Kit-ming J5&I522 1 stakeholders, such as key market players or solution
Prof. Marshall JEN Hong (RS providers, and broaden the Council's outreach in the

) digital community.
DrAda LINWai-chi EE 74 ‘ o
4. To govern the Council on its internal IT system

Co-opted Members 18iEZES development and adoption of technological tools to
Mr Roy CHAN Kai-yan BREUBSC4

DrToa CHARM SEZiIS#E+

strengthen communication with stakeholders and
consumers.

5. To advise and direct the Council in its development

Prof. Herbert CHIA Pun-kok,JP ER&HIT » KFHL of Artificial Intelligence and the related policies and
Mr Michael PANG &84 4E technology deployments.
Mr Kyrus SIU King-wai BB EBIS4 6. To review and advise the Council on tendering,

consultancy recommendations, and implementation of
Mr Martin WONG Wing-hoi - K IGAERAR [T projects on project status and quality of work, whilst
Mr Michael YUNG Wai-kee GEHELAE upholding a level of cybersecurity that complies with
regulatory requirement, policy guidelines and/or industry
best practices.

| RESEEN T RN E AN ERE SR
JRIHETR W SHREH B A R AR ST E
RIS -

2. SREERLR SRR R RS & B A B R
BEDAAE SRS -

3 BEHERUEENRAE  ANTEEBLRE
SRR RRERTER © WHAH RGBT
R -

4. SEHERNEMB R GHFER R TANR
RIRGUEE LIRSS E RSB EREA -

5. AT EENRE KRR NE N EE
ROEEREE -

6. EHILARE - R ERE N BIA B M
BEEERTFERMNETRNES  ANER
BRR2KTHAEEER  BEHESIR / ST
B -
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Committee on Sustainability, Public Affairs and Education

A FHEHE « AHBBERHE /I (from 2025.01.21 i)

Governance and Management {&iEE 4% S8

Number of Meetings
EE24 S

Note

All membership of this Committee commenced from 27 January 2025 unless

otherwise specified.

Chairman /&
MrTony PANG Chorfu B8R %4

Vice-Chairman EIFJE
Mr Kenneth CHAN Kin-nin  FREREESAE

Members &8

The Hon CHAN Hoi-yan BES\IKEE
Ms Veronica FUNG Kit-ming 5218271
Ms Miranda KWAN Ching-yi EBE#&EZL
Prof. LAM Hon-ming, MH  #ZRBZIT - LBgE=
Ms Ivy LEUNG Siu-ling 4% 4+

Mr Duncan MATak-yan BB{_54E

Mr Albert WONG Kin-wai  E={#EELAE
Mr Andy WONG Man-kit B X#E5E4
Co-opted Members HHERES

Dr Hugo CHAN Leung-to BR=3i84
Ms Isabella LAU Kam-chu  BI$8Ek4&+

fisst
FRIFRIZIEA - It/ VB ER SEHE 20256 1A 21 B
BAs

Key Functions FZEHAE

1.

To advise and monitor the planning and implementation
of the Council's publicity and education-related matters.

. To advise and monitor the production and marketing/

promotional activities of “CHOICE” and other
publications.

. To advise and examine matters pertaining to consumer

education including production of publicity materials and
organisation of publicity campaigns.

. To advise the Council on international liaison matters.

5. To steer and provide advice about the strategic

direction of the sustainability programme, including the
scope of different projects and cross-divisional activities.

. To advise and oversee the development of the Council's

sustainable consumption framework to ensure that it
represents the needs of current and future Hong Kong
consumers.

. To advise and review the fostering of partnerships and

engagement with stakeholders in the community and
Government in promoting public awareness of and
participation in sustainable consumption.

BEERBEEEEENRABHEAZEENRETER

ReftER -

- EERB (EF) BTIREMHRDHNRENTS

#E / EFEEIRMER

 WHBEHENESERUESELETER BF

EEMENRIEREETBIEN

. REBEBMBEERERSRMEER

5 IEEBBAFIBEEMNEIHPVER Z I ER RS

HOSREE S8t WiiR (s -

BEEERESEEBANEEE T mARREM]

2# o BRERBRRESHRREBHEENTER -
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Adpvisory Group on Digital Economy and Information Technology

S5 38 R S E A R AR/l

raa / TFVA

Number of Meetings
EEXE 4

Note

1. The Advisory Group on Digital Economy and Information Technology was

formalised as the Committee on Digital Economy and Information Technology

with effect from 21 January 2025.

2. All membership of this Advisory Group ended on 20 January 2025 unless

otherwise specified.

Convenor BEA

Prof. Jack POON Sik-ching ERIEHIR

Members EE&
Ms Veronica FUNG Kit-ming & ZIEZ1

Ms Doris LIAN Shaodong, MH
BRIt BEEFHE (upto E 2024.12.31)

Mr Albert WONG Kin-wai = 2ESTE

Co-opted Members HEERS

Mr Roy CHAN Kai-yan BRERBSEE

DrToa CHARM JHERBGEL

Prof. Herbert CHIA Pun-kok, JP BB @B #I% - AF#L
Mr Michael PANG 28854

Mr Kyrus SIU King-wai B SEE4
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Key Functions FZEH§AE

1.

To alert the Council of critical consumer issues that may
arise in the digital economy and advise strategies and
appropriate actions for protecting consumer interests.

. To advise the Council on effective approaches to

monitor technical developments or study digital issues.

. To help connect the Council with appropriate

stakeholders, such as key market players or solution
providers, and broaden the Council's outreach in the
digital community.

. To advise the Council on its internal IT system

development and adoption of technological tools to
strengthen communication with stakeholders and
consumers.

. To review and advise the Council on tendering,

consultancy recommendations, and implementation of
IT projects on project status and quality of work.

. BEBBKERATRNENE OB EHERERS

RHETR  URARZBEHBEENSPORENEETE
RHEE

. BLEEER ST R KA S R S S AR B R R Y
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Working Group on Revamp for Consumer Education for Youth

BLEABEHFNET(FME

Governance and Management {&iEE 4% S8

Number of Meetings
EERXRE

Note

1. The Working Group on Revamp for Consumer Education for Youth was

dissolved with effect from 30 June 2024.

2. All membership of this Working Group ended on 30 June 2024 unless

otherwise specified.

Chairman EJ&
MrTony PANG Chorfu B228 K564

Members ZE&
Mr Albert WONG Kin-wai S {ZE 4

Co-opted Members EiEEE

MrTony CHEUNG Kwok-wai REIEEIRE

Mr Eugene FONG Yick{jin, MH AZERBIAE - LEEHT
Ms Loretta LAM Yee-mei  M&EBIAL L

Mr LAU Chun-hung MH  ZIIRIESE4A » B FE
Mr Lawrence LAU Yip-tak  BIZEEB54

Dr Cherry TAM Hau-lin  BI5& 18+

Dr Gary WONG Ka-wai  s®HREE LT

Dr Paul WONG Wai-ching &EEHE L

Mr Rochester WONG Wang-fai &= IEHA

Prof. Christina YU Wai-mui k&M%

figat

1. BOEHEERESCET RV 2024 £ 6
H 30 Bt -

2. BRERIZIRE - L TIRMERSEHE 2024 F
6830 HL"

Key Functions FERaE

1.

The Working Group (WG) shall report to the Publicity
& Community Relations Committee (PCRC) on its
discussions and recommendations in the meetings.

. To advise on the objectives, strategies, deliverables

and format of the revamped education initiatives for
secondary school students, and areas for enhancement
in terms of programme administration.

. To receive and comment on proposals, work plans and

work updates from the staff of the Consumer Education
Division (CED) on related work.

. To advise and comment on the design and contents of

related initiatives and resource materials developed by
the CED.

- TR/ MEAREBE R ERR/NE (PCRC) JERN

Y amAlEE -

C TENMEERHHERBENREHBEEZER

REE ~ RAPN - URIRBEE IR EMAN
FREHEZ -

- TENERBCREEBE BEHENRR  TIFerE

M LEEE » WRHER -

- TENEEHEE B E G ENRBMERMH

AERERST AR REE R NER -
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Working Group on Sustainable Consumption Programme

A FFHEHERTBI T{E/ A

Number of Meetings
ERXRE

Note

1. The Working Group on Sustainable Consumption Programme was merged
to the Committee on Sustainability, Public Affairs and Education with effect

from 21 January 2025.

2. All membership of this Working Group ended on 20 January 2025 unless

otherwise specified.

Chairman &
Ms Miranda KWAN Ching-yi EBE#&EZL

Members &E&

Mr Kenneth CHAN Kin-nin - BREREE A

Prof. CHUNG Chi-yung $E 7B #IR

Mr Edward HO Man-tat {RIEIESE4 (up to F 2024.12.31)
Ms Iris WAN Lai-sze JREERIZE (up to £ 2024.12.31)

Mr Andy WONG Man-kit s34

Mr Selwyn YU Sing-cheung, SC ~ RAEAE & FAEM
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Key Functions FZEH§AE

1.

To steer and provide advice about the strategic
direction of the programme, including the scope of
different projects and cross-divisional activities.

. To oversee the development of the Council’'s

sustainable consumption framework ensuring it
represents the needs of current and future Hong Kong
consumers.

. To foster partnerships and engagement with

stakeholders in the community and Government in
promoting public awareness of and participation in
sustainable consumption.

. To advise the Council on how we might most effectively

and constructively engage with organisations and
processes that we are seeking to influence.

. To take on other duties as advised by the Council.

. EEREARRENBEFYER SRR #

W -

 EEHZEERRUSIEEETENRE  BRE
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Governance and Management {&iEE 4% S8

Advisory Group on Silver Economy Number of Meetings
REHE LR\ (from 2025.01.21 i) BEXE:O0
Note fimat

All membership of this Advisory Group commenced from 21 January 2025 FREFRIZIRA » a8/ NEZ B FEHIH 2025 £ 1
unless otherwise specified. A 21 B -

Chairman Ef& Key Functions FZEAE

Mr Clement CHAN Kam-wing, BBS, MH, JP 1. To advise the Council of the assessment on the
BREPESSEE  REFER - LKEBBE - KTH#HL potential and market demand for developing the silver

economy and advise on strategies and appropriate

=5 . ) ,
Members X5 actions for promoting the silver economy.

Mr Kenneth CHAN Kin-nin - BREZFFSE4 2. To advise the Government through the Council that
The Hon Holden CHOW Ho-ding P SR8 » At while seizing the opportunities in developing the silver

) _ economy, what steps should be taken in monitorin
Prof. CHUNG Chi-yung $E5 B 215 / <P -y 2
the relevant business activities so as to ensure that

Prof. LAM Hon-ming, MH  #RZAHIR - 45E88= the consumer rights and interests of the elderly are
Ms vy LEUNG Siu-ling AR+ protected.
DrAda LINWai-chi ERIZ5824 3. To advise and govern the Council on publicity and

. . o education programmes for the elderly, including
Mr Augustine WONG Ho-ming, JP S35 RRSCAE - RFEsRt collaboration with other stakeholders, on the
promotion of proper concepts and information for self-

empowerment.

4. To facilitate the Council’s liaison with appropriate
stakeholders, such as key industry players and the
Government's Advisory Panel on Silver Economy and
the Customs and Excise Department (C&ED).

1. BB RBELENE D NHIEHRETTE  ALA
HESRHE R LDERRESENRBIEETT
IR o

2 EBMHEZEMBNREMARR  BHERERERE
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/74 MANAGEMENT'ANDISTAEEE 2 E R S

FULL COUNCIL £EE8&

|
MANAGEMENT TEAM OF THE CONSUMER COUNCIL HBEEZZEEEEE

Chief Executive

ans

Ms Gilly WONG Fung-han*
=R L

Deputy
Chief Executive

Elfans

Mr Francis HO Ying-foo
AEERE

(2024.04.01 - 2025.03.31)

PLANNING AND TRADE PRACTICES DIVISION RE| K & & F/EEHE0

Principal Planning and Trade Practices Officer K&|NEIEFIABBE EREEIE (up 10£2024.06.30)
Director of Planning and Trade Practices R &| X FIEEHEMEE (from 2024.07.01#8)

MsVera TAM Sau-ngor” EFHHLCE" (up 10E2025.02.27)

Vacant $#ZE (from 2025.02.28#E )

PUBLIC AFFAIRS DIVISION A#EEEB

Principal Public Affairs Officer AHEHIHEFEIT (up 1022024.06.30)
Director of Public Affairs A£EHHEE: (from 2024.07.01%8)
Ms Amy WONG Pui-shan” & {fiffizc "

RESEARCH & SURVEY DIVISION %R &EEL

Principal Research and Survey Officer (Acting) FIZTREEIEMEE (B ) (upt0E2024.06.30)
Director of Research and Survey (Acting) E}}nﬁiﬁ%ﬁ“\% (EHE) (20240701 to & 2024.12.31)
Director of Research and Survey #ff7e REEHEE (from 2025.01.01#8)

Ms Angel CHEUNG Yan-fan” 3EBfI7 224"

e

INFORMATION TECHNOLOGY DIVISION Z&FH%E8

Head of Information Technology Division E#RIERHEE(T (up t0Z2024.06.30)
Director of Information Technology ERAEHYHEES (from 2024.07.0142)
Mr Ricky NG Chi-wah R&ZESEA

HUMAN RESOURCES DIVISION AA&EIFEEB

Head of Human Resources Division AJJERERIEFET (up t022024.06.30)
Director of Human Resources A N&ERIEES (from 2024.07.01#E )
Mr LEE Wing-kai ZS7K{E554E

FINANCE & ADMINISTRATION DIVISION B7 7% K 17 EZER

Head of Finance and Administration Division 875 X1TEEMEELE (up toZE2024.06.30)
V= L] Director of Finance and Administration 84 #5 X 1TEHEES (from 2024.07.01#E)
,}w : Ms Grace NG Wai-ting (A1 +

J

LEGAL AFFAIRS DIVISION ;Z{2E7E%8

Head of Legal Affairs Division AR EHFEMFEE (up toF2024.06.30)
Director of Legal Affairs JAESEH5#88: (from 2024.07.01#E)

[%Mr Michael KAN Kin-hang’ ({5

COMPLAINTS & ADVICE DIVISION #¥:7 & 55050

Principal Complaints and Advice Officer &5 MFAAEREFE T (up 10£2024.06.30)
Director of Complaints and Advice &5 NAFAIEE (from 2024.07.01#E)
Ms Liza FUNG Tsz-yan® JEFE & +"

CONSUMER EDUCATION DIVISION B&&Z# 5P

Head of Consumer Education Division JHEEH B B#EFEE (up toF2024.06.30)
Director of Consumer Education SHEEHBHZE (from 2024.07.01#E)
Ms Joey LAl Cho-yee Z23HE2 1

SECRETARIAT ZEEH
Operated by a Senior Committee Secretariat Officer

H— 2 B TR B T B SR

Remuneration for Top 3 Tiers of Staff in the Consumer Council SHEE® 3 iR S HM
Chief Executive — Directorate Pay Scale Point D3 #5885 — BRI E D3

Deputy Chief Executive — Directorate Pay Scale Point D1 BI##82 S — B RIESTHRIFITE D1

* Principal Officer / Senior Legal Counsel —
*Term completed on 6 May 2025 1A 2025 4 5 A 6 BiVmBET

Master Pay Scale Point 45-49 BB E{E — f&Fr#kaRFr#h 45-49
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The Council Office

Under the leadership of the Council's Chief Executive, underpinned by the
Deputy Chief Executive, the 156-staff-strong Council Office operates in
9 functional divisions, namely the Complaints and Advice Division, Consumer
Education Division, Finance and Administration Division, Human Resources
Division, Information Technology Division, Legal Affairs Division, Planning and
Trade Practices Division, Public Affairs Division, and Research and Survey Division.

The 17 senior management team members possess a wealth of management
experience and expertise in different functional areas. All staff members are
governed by the Council's Code of Conduct.

Staff Training and Talent Development

During the year, the Council organised 7 staff briefing sessions and 12 training
workshops to develop and enrich staff members' knowledge and skills in
various scopes, covering cybersecurity, data governance, dispute resolution,
racial equality, as well as skill-based training such as OneDrive, social media,
generative artificial intelligence, etc.

Finance

The Council derives its income mainly from Government subvention. Other
sources of income (approximately 3.1%) include proceeds from sales of the
Council's CHOICE Magazine and interest income. Total recurrent and non-
recurrent expenditures for the year under review were HK$152.63 million and
HK$8.80 million respectively3.

Governance and Management {4iEE 4% S8

HEREWLAE

DRSS HEHEEMAZEIE 156 R8T -
TrEEZM 9 EEFIAE - BREKRFNAEHRRE
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3. See Appendix 1 for the Auditor's Report and Financial Statements for the accounts of the Council for 2024-25.
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CODE OF CONDUCT;

(3455

The Council Members and staff are governed by their respective sets of
Code of Conduct. The Codes set out the standard of conduct and probity
so as to strengthen its corporate governance, and internal control. The
Independent Commissioner Against Corruption (ICAC) was fully engaged in
the course of the development and subsequent update to ensure the Code
fully meets with the high standards of ICAC. Mandatory participation in the
Annual Online Quiz is required for all staff, with a passing rate of 8 out of 12
questions. Members of staff who fail the quiz are required to attend a special

refresher workshop and a retest thereafter.

The Content of the Code

Members and Staff

* Prevention of Bribery Ordinance

» Solicitation and Acceptance of
Advantage

* Advantages offered in their Official
Capacity

* Sponsorship offered in their Official
Capacity

» Offering of Advantages

* Managing Conflict of Interest

» Use of Council's Assets and Resources

+ Confidentiality of Information

»  Competition/Award Presentation

* Records, Accounts and other
Documents

* Gambling

* Loans

* Compliance with Local Laws

ZERBE

o (BLEERRRERGL)

« RERIEZ A&

« BELUABBDESA S
« BERUABSIESER
+ RHtRIH

o REAaEE

s EREREEENER
. REER

o LB/ R

+ REk  tREAEAMXX A
« B

o BREAHEGIANARG
N —

FRIRE

Members Specific

*  Members Bidding for the Council's
Contract

* Use of Public Fund

* Misuse of Capacity as a Council /
Committee Member

FEHTE

« REZHEBIOHRENAK
« BRAE

- BEREESSD
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Staff Specific

» Specific Requirement for Designated
Posts

* Misuse of Official Position

*  Outside Employment

*  Misconduct in Public Office

*  Guarantee

* Indebtedness

* Supervisory Accountability

* Reporting Suspected Irregularities and
Criminal Offences

BERTE

« HRNEERONARER
o EFRE

+ SMETAE

* ABABTRAE

. R

- RfE

« BEEE
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2022-25 STRATEGIC PLAN — 5 STRATEGIC GOALS
2022-25 REgETEl — 5 {ERIEE IR

1. Safeguard consumer interests under the digital economy 1. HEEEIGRE TEEE R
2. Enable informed consumption choice for better quality of living — 2 MEHBENMERE  RREGEE — RE
safety, value and sustainability BEMATRFENE

3 RERHBHEE — FLF KB BHER
AT — BHEEEN B BRERNBAAE
4. HEBNBRBHEER  DUBRERE « At/ K

3. Equip targeted vulnerable consumers — youth, elderly, mentally
handicapped — with proper knowledge and skills for self-protection

4. Sustain and develop partnership to synergise works in consumer s
RN EEREE ET
protection at international, Mainland/GBA and local levels 5 LL%igigﬁ%ﬁ%ﬁﬁi}i{é N {;E T
. = /a /i
5. Uphold the Council as an effective and high performing statutory VBT A S i S M

body through staff enrichment and strong corporate governance

EXTERNAL COMMITTEES ATTENDED BY
COUNCIL MEMBERS AND STAFF

FEEERMRSENIIARESE

Council Members and staff currently sit on over 50 external committees, KEEENBERF2MEE 50 ENREES -
a few of which are listed below: IR AR S -
+ Department of Health — Pharmacy and Poisons (Listed Sellers of . T?TE% BEEHENBE (JIRSEHEER)
Poisons) Committee %Z5%
+  Department of Justice — Working Group on Class Actions o A — SREFALENE
* Electrical and Mechanical Services Department — Electrical Safety - METRE — ERLEHBAEZES
Advisory Committee - WEREBEER
* Estate Agents Authority s BYNEER — BitEERREEEE S
*+ Food and Health Bureau — Steering Committee on Prevention and . ?%)%FTZ%@ HELRELETERTEEE
Control of Non-communicable Diseases =k
+ Hong Kong Housing Society — Steering Committee of the Living Lab in - BECREER — BEXTRATKAZES
Gerontechnology for Age-Friendly Home . ?%{Egjﬁwb — &8 TQ B, BERESR
* Hong Kong Monetary Authority — Deposit-taking Companies Advisory =88
Committee - EENERES — SHRRFEITIMERES
+ Hong Kong Q-Mark Council — Safeguard Committee . B Eﬂ%%%ﬁ%fﬂﬂxi — ERREEBEEA
* Law Reform Commission — Sub-Committee on Cybercrime FE8
+ Office of the Communications Authority — Telecommunications . ERE BREEE
Regulatory Affairs Advisory Committee o IREXICTRER F'ﬁ/J\%ﬁ

* Transport Department — Committee on Taxi Service Quality
* Advisory Panel on Silver Economy
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