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. Governance and Management {&iEE 4% S8

As Hong Kong's statutory consumer protection body, the Consumer FRBEBERRESAMREEEERRN

Council upholds a longstanding commitment to strong corporate ETEHNE  HBEZEGRALIKRST
governance and dedication to consumer protection. Through a BHHEZEER B ONREERRE
governance framework incorporating recommended principles and HEBERED - AGNEREREBESIETE
best practices for statutory bodies, the Council fulfils its functions BENERREIANRERITHE KM
to the highest professional standards while promoting fairness and DIEEEXRERITERBRE  RFEE
ethical conduct, ensuring accountability and transparency in its NFNBERBITR  BEREFRAEMEN
operations, and achieving good proper management in the interests MBAE - W LIFTEFNEMNARA
of all stakeholders and the public. RHEE > BRRIFER -

Membership of the Consumer Council HEEREEES
Formed according to section 6 of Cap. 216 Membership of Council, the Council HEEZEENEERR CHEEZESKA)
comprises a Chairman, a Vice-Chairman and not more than 20 other Members (216 F) Fo6 & "ZESHFEN, M85k &K
appointed by the Chief Executive of the Hong Kong Special Administrative EBEER BEREAZR 20 2EE - &8
Region (HKSAR) for a term not exceeding 2 years. Members may be HEBRITRETHRRERE W EHAER
reappointed upon the expiry of their respective terms of office. All are governed ME  ZENEHEREAIBERE - TEZE
by the Council's Code of Conduct for Members. BB TRETRASTA
In terms of Members' personal profile, the Council's composition achieved a high BEENBAZEERE  BABERIIEFEEN
degree of diversity in advising and governing the Council's work — educational ITHERRME ~ FEENARE - UEFRFMER
background, professional and industry representation, skills and knowledge, age EELZT BhEEGETEMRACKERHE
and gender. Sectors covered academia, legal sector; medical sector, business ZEMNILIF - REMNRBIRESMSR  IEER
sector and the Legislative Coundil. BEA BMANIDES -
In the year under review, Mr Clement CHAN Kam-wing, BBS, MH, JP succeeded FRN o RIBLLLE  HIEFESE > LEFZ
Mr Paul LAM Ting-kwok, SBS, SC, JP as the Council Chairman with effect from 15 KKIEMEIR 2022 £ 7 B 15 HiEEEMRERE
July 2022. On 1 January 2023, Ms Doris LIAN Shaodong joined the Council as RRERED  BEFMEE - KEML - REE
a new Member. S@EF-PN2023F 1818 #OLKLEM
AZREEHUREE - FAERORHEHERZEM
The Council would like to express its gratitude to Council Member, Prof. Nelson SEHIT KT ERI R R EIERNZ=E -
LAM Chi-yuen, JP for his unrelenting commitment and dedication during his term
of office. AERHNOMERERKEM  BENES
KL BEURIDEE - MERIERKEM
Special tribute was paid to Mr Paul LAM Ting-kwok, SBS, SC, |P for his enormous N2019FEZE 2022 FHAEECTEHRE &
and significant contributions to the Council. During his term from 2019 to BIRZ  RIFET 4 @8 / TE/NERERE
2022, Mr Lam had served as the Chairman of 4 committees/working groups, BIEAENEBE/NE  HB R RRERBREN
including the Staff and Finance Committee, Consumer Protection Law and Policy 40~ RIS R T/ NMELI N BB E R
Committee, Preliminary Working Group on Class Actions and the Board of NEHEHITEES - RBEBET/E > MER
Administrators of the Consumer Legal Action Fund. In addition to his leadership EBREKEMEAANEREBREEEEZEN
role in the Council, Mr Lam also acted as the spokesperson on many major EBEIEEERSA -

consumer protection issues and the Council's advocacies.

HEBEEZB® 2022-23 3% 23



MEMBERSHIP OF THE CONSUMER COUNCIL
FREZEEES

Mr Kenneth CHAN Kin-nin
PRIEZFSEE
Food Industry
Chairman £E RR¥
Mr Paul LAM Ting-kwok,
SBS, SC, JP
MEBERAEH  S(REFEE - ~
K Fft (upto Z 2022.06.30) ‘ .
X Secretary for Justice, The Government of the HKSAR %%it:;ne CHAN PO-|Ing
54 ’ EEERITRERARRA R il
(from 2022.07.01 #£) Hospital Authority Otorhinolaryngologist
— EERERRTNEL
e —————————
= _\I
Chairman £[E The Hon Holden CHOW Ho-ding, JP
. FIEREE - K FEHL
Mr Clement CHAN Kam-wmg, Legislative Councillor, Solicitor
e il | SEREE B

PREFEAESE - SHEFIES  LEHE
KFf@+t (from 2022.07.15 #8)

Managing Director of Leading Accounting Firm _

BN ER SR

Dr Wilton FOK Wai-tung
EEREL

Director, Sport Artificial Intelligence Laboratory,
Department of Electrical and Electronic Engineering

REBREFTREREDATTHEERTHRE

Ms Veronica FUNG Kit-ming
BRBRL

Fintech Compliance Advisory

TR ARMEN

Vice-Chairman BlEE
Mr Antonio KWONG Cho-shing, MH
[EPTEBREET - SXBBE

Property Development CEO
B RARIER

Mr Edward HO Man-tat
fARERE
Securities Firm Managing Director

BATEEHRE

Ms Miranda KWAN Ching-yi
BB R L

Director of Knowledge Solutions
HIHEETRHEE
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#

Prof. Nelson LAM Chi-yuen, JP
MESEHIR © KT (up to Z 202206.30)
Director of Audit, The Government of the HKSAR
BERRIITHERBNETEER

(from 2022.07.01 #2)

Mr Victor LAM Hoi-cheung, JP
MENERE - KF#HE
General Manager

e

Mr Matthew LAM Kin-hong, BBS, MH, JP
MEREM  HEMEE  KEBHE - LFEL
Law Firm Co-founding Partner and Managing Partner

EMEBAMABANEEGBA

Ms Vanessa LAU Chi-wan
BlF=&u+t

Biotech Industry Marketing Manager

AR EHERE

Ms Kitty LEE Wing-lan
FkELL

Deputy General Manager of

Global PR and Marketing Agency
BIRABI RIS R BN R BIHEHSE

Ms Doris LIAN Shaodong

B RLLE (fom 20230101 #)
CEO of Top-tier Fund House
ASEDATER

Mr Alan LUI Siu-lun
BiEEITE
Multinational Hospitality Group Vice President

BTSRRI R

. Governance and Management

Dr Victor LUI Wing-cheong
TASEE
Specialist in Psychiatry

BHREREEE

Mr Raymond MAK Ka-chun
BRELEE
Techpreneur

RIFBHEZER

Mr Tony PANG Chor-fu
EREREE
Entrepreneur

HER

Mr Kyrus SIU King-wai
BERESLE

Director of Global Social Impact Consultancy

B @R SREARES

Prof. Nora TAM Fung-yee, BBS, JP
ERERE  REFEE - XML
Chair Professor of

Environmental Science and Conservation

REMNERERRBBEIR

Ms Iris WAN Lai-sze
mEEELL
Training Consultancy Founder

IR ARRIHA

Mr Selwyn YU Sing-cheung, SC
RAEERKER
Senior Counsel

BRI

SHBEZES 2022-23 3§
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CO-OPTED MEMBERS OF THE CONSUMER COUNCIL
ARERREIEERE

Mr Johnny FEE Chung-ming, JP
EHEAERT - KFHt
Solicitor

EHSERED

Dr Jason CHAN Kai-yue, MH, JP
FREFIET - REHE - KLFHt
Associate Dean and Head of IT

REERARENRRAEE

Mr Eugene FONG Yick-jin
BZERSELE (from 20220701 #2)

Engineering Professional

TREEXRAR

Mr Clement CHAN Kam-wing, BBS, MH, JP
FREFESSEAE - SEFIEE - REHE -
K F#t (upto Z 202207.14)

Managing Director of Leading Accounting Firm y N

BEIEBEEERE

Prof. Michael HUI King-man, MH

PN IR - REBEIE (upto E 20221231)
University Vice Rector
REEIRE

Dr Toa CHARM
HRERBEL -
Associate Professor of Practice in _
Innovation and Technology

AR BTAH R R R R 2R Mr Richard KHAW Wei-kiang, SC

_ e FHESERAEAD (upto X 20230116)
| - . E Senior Counsel and Recorder of the
. = ¥ Court of First Instance of the High Court
\ ;‘iéﬁ{%%ﬂl % ERERRIE
BEITRERFERRNEERTEE
Mr Tony CHEUNG Kwok-wai ' PRI
ey | I
Secondary School Vice Principal

RS

Mr Kelvin KWOK Hiu-fai
SRRERE A

Associate Dean and Associate Professor of Law

ﬂ: KB EB R EREILE
Ms vy CHEUNG Wing-han f.

BRERMIZ L (from 202301.17 &) e

Head of Audit, Hong Kong
BEEETRBEIESBA

Mr Daniel C. LAM, SBS, BBS, JP
WELE  SREFEE  HEAEE
AFEHE (upto = 202212.31)

Practicing Arbitrator

A

Prof. Herbert CHIA Pun-kok, JP
BHRBEE - KT
Private Investor

MAKEE

Ms Loretta LAM Yee-mei
BB &L (from 20220701 #8)

Principal Education Secretary

HI HEMEE

26 Consumer Council 2022-23 Annual Report .




Mr LAU Chun-hung, MH
BIIRIBSAE - SABENE (from 20220701 #8)

Education Consultant

HERMN

Ms Queenie Fiona LAU
BB hA R
Barrister-at-Law

REEEM

Mr Lawrence LAU Yip-tak
PIREEAE (from 20220701 #)

Secondary School Teacher

FREEm

Dr Angela NG Lai-ping
REFELT
Education Consultant

HEREA

N

Prof. Jack POON Sik-ching
ERIERIR

Professor of Practice (Fintech & Entrepreneurship)
School of Accounting and Finance

BB (SRBEAIZESH)
St RS

Prof. PUN Kong-pang
SESTEHIS (upto Z 2022.12.31)

Professor in Electronic Engineering

ABBTTRENE

Mr SHIH Wing-ching, JP
MEkERE - AFHL
Real Estate Industry Participant

HERAL

Ms Rachael SIU Suk-yu
P e
Barrister-at-Law

REERD

. Governance and Management {&iEE 4% S8

Dr Cherry TAM Hau-lin
SEIREEL (fom 20220701 #)

Associate Professor in Social and Behavioural Sciences

REME RATRBERRIZHR

Mr Tony TANG Kwok-wai
HEIELE

Retired Do] Principal Government Counsel

BIERIKE) BB BT ERAD

Dr Gary WONG Ka-wai
EREET (fom 20220701 #8)

University Professor

REBHIR

Mr Albert WONG Kin-wai
EREISCAE (from 2022.07.01 #2)

Secondary School Teacher

FREZED

Dr Paul WONG Wai-ching
EEFEET (fom 20220701 #2)

Associate Professor; Department of Social Work and Social
Administration, Clinical Psychologist

REHE TERMETREREZE « RAOEER

Mr Rochester WONG Wang-fai
EENELLE (fom 20220701 #2)

Education Bureau Chief Curriculum Development Officer

HERERERREE

Mr Martin WONG Wing-hoi
EoKIEREERD
Barrister-at-Law

PANE

Prof. Christina YU Wai-mui
WHEMEEIR (fom 20220701 #2)
Professor (Practice),

Department of Social Sciences and Policy Studies

HENBRBRMABRAZER (HE)

SHBEZES 2022-23 3§
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I\ER THE/VE

The Council operates with a committee structure comprising
9 Committees and Working Groups and the Full Council meetings are
held on a bimonthly basis.

During the reporting year, the Preliminary Working Group on Class Actions
was merged into the Consumer Protection Law and Policy Committee with
an aim to consolidate Members' efforts in legal-driven advocacies. A new
Working Group on Revamp for Consumer Education for Youth was set up
to render advice on transforming education initiatives for secondary school
students with efficient and effective programme administration. In addition,
the Working Group on Office Premises Accommodation and Enhancement

Projects was dissolved after fulfilling its missions and functions.

As permitted by the Council's statutory power, the Council co-opts
professionals of different disciplines as members of the Committees or
Working Groups in order to benefit from their expertise and to facilitate the

Council's work or studies in specific fields.

During the year under review, 6 Co-opted Members: Dr Toa CHARM, Prof,
Herbert CHIA Pun-kok, JB Mr Kelvin KWOK Hiu-fai, Prof. Jack POON Sik-
ching, Ms Rachael SIU Suk-yu and Mr Martin WONG Wing-hoi, continued to

serve the Council upon reappointment of Co-opted membership.

Ms vy CHEUNG Wing-han was invited to join the Audit Committee as a
Co-opted Member. In addition, 11 Co-opted Members were invited to join
the Working Group on Revamp for Consumer Education for Youth: Mr Tony
CHEUNG Kwok-wai, Mr Eugene FONG Yick-jin, Ms Loretta LAM Yee-mei,
Mr LAU Chun-hung, MH, Mr Lawrence LAU Yip-tak, Dr Cherry TAM Hau-lin,
Dr Gary WONG Ka-wai, Mr Albert WONG Kin-wai, Dr Paul WONG Wai-
ching, Mr Rochester WONG Wang-fai and Prof. Christina YU Wai-mui.

The Council expresses sincere gratitude for the support and expertise
contributed to the Council from 4 Co-opted Members who retired during
the year: Prof. Michael HUI King-man, MH, Mr Daniel C. LAM, SBS, BBS, JE Mr
Richard KHAW Wei-kiang, SC, and Prof. PUN Kong-pang.

In addition, the Council administers the Consumer Legal Action Fund via
a Board of Administrators and a Management Committee'. The current

Chairman of the Management Committee is Mr Selwyn YU Sing-cheung, SC.

1.

See the Annual Report of the Consumer Legal Action Fund 2022-23 for details.
HEASEEEERARS 2022-23 £ °

)

‘ﬁ
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COMMITTEES AND WORKING GROUPS
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" Audit Committee =%/ )\

Convenor B&EA

Mr Antonio KWONG Cho-shing, MH — BR#E BN 2T » L8 g)E

Members ZE&

Mr Clement CHAN Kam-wing, BBS, MH, JP
BRERERSEA - AEFES - LERT - KT
(from 2022.07.29 i#8)

Ms Veronica FUNG Kit-ming 2B ZZE
Mr Edward HO Man-tat {AIRIEESE4

Prof. Nelson LAM Chi-yuen, JP MEm#IT » K F#L
(up to = 2022.06.30)

Ms Doris LIAN Shaodong B4 2+ (from 2023.01.17 #2)

Co-opted Members EEE

Mr Clement CHAN Kam-wing, BBS, MH, JP
BREBLESTA  SARFIEE » LEFHE » KFML
(upto & 2022.07.28)

Ms vy CHEUNG Wing-han  3R58822+ (from 2023.01.17 #E)

. Governance and Management #IBEAR SR

\

Number of Meetings E& X - 2

Key Functions EZEHAE

1.

To assist the Full Council in fulfilling its functions by
providing an independent review of and making
recommendations on financial reporting, audit process,
risk management policies as well as internal control
measures of the Council.

. To supervise the overall framework of corporate

governance and refer to the Full Council issues or
weaknesses identified by the Committee or external
audit.

BRRHBUBEEINYB®RS  BORE AR

ERERRIERSNARZEGERIRHER - B
ZRES2BREETEBRE

BEEEHZEENEEER  UNAERESEN

BN RRNHENANEZERNRES2BARE
HE -

HBEESS 2022-23 £ 29




Number of Meetings E:5XE - 3

Consumer Protection Law and Policy Committee

HERRERERBR/VE

Chairman & Key Functions EZEHR#E
Mr Paul LAM Ting-kwok, SBS, SC, JP 1. To advise the Council on matters relating to the legal

MEBRERKEA - REFEE > AFHL (upto = 2022.06.30)

rights and protection of consumers.

Mr Selwyn YU Sing-cheung, SC  RAE & R A

(from 2022.07.29 #2)

Vice-Chairman EIEE

Mr Matthew LAM Kin-hong, BBS, MH, JP

MERE - ARFIES - £8HE - AFWHL
Members E8

The Hon Holden CHOW Ho-ding P A RHEE » AF#E
Ms Miranda KWAN Chingyi B3 Et

Mr Antonio KWONG Cho-shing, MH  BR{E 85420 » 458 8)=

Prof. Nelson LAM Chi-yuen, |P M 3E#% » ATt
(up to & 2022.06.30)

MrVictor LAM Hoi-cheung, JP #&EHe4 » A SFHL
Mr Alan LUI Siu-lun - EERBESEAE

Mr Selwyn YU Sing-cheung, SC = SRAZE & RAEAD
(up to & 2022.07.28)

Co-opted Members H5EEES

Mr Johnny FEE Chung-ming, JP EFRBAERRN + AFHL
(from 2023.01.17 &)

Mr Kelvin KWOK Hiu-fai - ZBEEIEZE4 (up to & 2023.01.16)
Ms Queenie Fiona LAU 2 BomAR4EEm

Mr SHIH Wing-ching, P ik B 564+ A4+

Ms Rachael SIU Suk-yu BRI AZAR

MrTony TANG Kwok-wai  BSEJ{ESE4E

Mr Martin WONG Wing-hoi ~ E KIS AEEED
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. To review the workings of consumer protection

legislation and public policy in Hong Kong.

. To look at consumer protection legislation in other

territories and to examine the feasibility of making
similar provisions in Hong Kong.

. To formulate and to submit recommendations through

the Council to the Government to amend and/or to
enact legislation / public policies to protect consumers.

. To play an active role in advocating for a fair, just and

competitive marketplace from the aspect of enhancing
public policies relating to consumer protection laws.

. To publish reports on advancing public policies on

consumer protection or legal protection for consumers.

. To review the complaints received by the Council that

give rise to the concern of inadequacies in legislation
and public policies.

. To meet delegations and to receive representations by

interested groups relating to public policy affairs.

. To consider and advise the Council on the issues to

be addressed and matters to be prepared by the
Council in light of the Law Reform Commission’s
recommendations in relation to class actions.

. ARHEE CAFENNEEMERSRIERE -
BERABNREREEQEFHMAKBERNEF

R -

- A EM B REBEE RN > LUERRRES

BHIERLUERAI AT -

- FIEERRNEBERSABUTERETERM /

BARLE / RHBRLUREEESE °

. BREEAY  ALE - BHEFUNTS - KMmmns

DHBRRREHEEZED

- R EREHBEZARBRIEHEENEER

FERRIE

. BEHERSUEINKRFE TR EOINALBRE

BRRZEE

 BRRKEYREEARBREESTERRAE

B -

BRHRETEMANMELRHEZ ) LUNBH

RENARELFEREZSSHBAEEFLNEE



Publicity and Community Relations Committee

ERRiItEREFR/ME

. Governance and Management {&iEE 4% S8

Number of Meetings S XE : 4

Chairman &

Mr Kyrus SIU King-wai  #EStEZc4

Vice-Chairman EIEE
Ms Kitty LEE Wing-lan  Z55kBEZct

Members ZE&

Mr Kenneth CHAN Kin-nin  BRE2EESE4E
Dr Catherine CHAN Po-ling BREERBE4
Ms Veronica FUNG Kit-ming 52822+

Prof. Nelson LAM Chi-yuen, P ME@#IT » AFHL
(up to & 2022.06.30)

MrVictor LAM Hoi-cheung, |P M8l EH4E » KL
MsVanessa LAU Chi-wan  B|F =%+

Mr Alan LUI Siu-lun R #RBASCAE

Mr Raymond MAK Ka-chun ZEE B4

MrTony PANG Chorfu B8R 54

Ms Iris WAN Lai-sze REERIZ T

Co-opted Member HEEES
Dr Jason CHAN Kai-yue, MH, JP BREEFIEL - L£E8)% » KT+

Key Functions FZEHRAE

1. To monitor the planning and implementation of the
Council's publicity and community relation matters.

2. To monitor the production and marketing activities of
“CHOICE" and other publications.

3. To consider matters pertaining to the operation and
development of Consumer Advice Services.

4. To advise on matters pertaining to consumer education
including production of publicity materials and
organisation of publicity campaigns.

5. To advise the Council on community relations and
international liaison matters.

ERTERMEREZSENREINENR -
- EE (EF) ATIREMBRYHRIENZHEEE -
. BRHESSEATVEFENBERCEE

. HBERERFEEEREEECEBMHNERES
RO -

5. Bt @EFENERBMRAERS RIS -

EENEE

hwl\).—‘

Research and Testing Committee #ff 5% 5z 5t 5%/ iH

Chairman &

Prof. Nora TAM Fung-yee, BBS, |P
ERERE  REFESE  KEet

Vice-Chairman BIE/E
DrVictor LUl Wing-cheong EEKEEE4E

=8
Dr Catherine CHAN Po-ling BREEFSBE4
DrWilton FOK Wai-tung  ZE{&@IEL
MsVanessa LAU Chi-wan 2| ¥ =%+
Ms Kitty LEE Wing-lan  Z55kBiZct
Ms Doris LIAN Shaodong  EA& 4+t (from 2023.01.17 &)
Mr Raymond MAK Ka-chun 5B 54
Nz b ta
mEERZ L

Members

Mr Kyrus SIU King-wali
Ms Iris WAN Lai-sze

Co-opted Member IZEEZE
Prof. PUN Kong-pang & THE#IR (up to & 2022.12.31)

Number of Meetings &%

Key Functions FZEHRAE

1. To advise the Council on matters pertaining to the
testing and survey projects on consumer products and
services, including the scope of project and budgetary
matters.

2. To review the test and survey results as well as
comments from manufacturers, agents, experts,
consultants, etc. in respect of these results.

3. To examine issues affecting the health and safety of
consumers.

4. To review the annual work plan and estimated budget
for product testing and survey projects.

5. To make recommendations to the Council on actions to
be taken in this programme area.

1. EEAANAESEE  BFEERIRBER
HESENAEERMEESRHES -

2. BEABNAERRLEUER  AHEE  FX - BE
SHELRRNERNEE -

3. BRFEHBERENRE2MME -

4. FFREDARIGAERE TENFESIMESR -

5. BT RARS EERNNTBFEESRHES -

HEEZSS® 2022-23 F3% 31



Staff and Finance Committee AR 8458/

Number of Meetings EiE X - 6

Chairman E&

Mr Paul LAM Ting-kwok, SBS, SC, JP
MEBERARER  BEFEE - KFEMHL
(up to & 2022.06.30)

Mr Clement CHAN Kam-wing, BBS, MH, |P

BREPLEACA  SHERFIEE » £EBEE KMt

(from 2022.07.25 #2)

Vice-Chairman EBIEE

Mr Antonio KWONG Cho-shing, MH  ERtE 85T » 458 8h

Members EEB
Mr Edward HO Man-tat {AIEIESE4E

Prof. Nelson LAM Chi-yuen, |P &R #I% » AFHt
(up to F 2022.06.30)

Mr Matthew LAM Kin-hong, BBS, MH, JP
MERERERRD  SAEFIEE  LERE - AFEML
DrVictor LUIWing-cheong EXEE4%

MrTony PANG Chorfu  E2285k5E4

Prof. Nora TAM Fung-yee, BBS, |P
FREEHE  ENES KT
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Key Functions
1.

FERAE

To formulate policy pertaining to the annual budget of
the Council.

. To monitor and approve the income and expenditure

account of the Council.

. To consider the conditions of service and any

disciplinary or other staff management matters and to
take/recommend appropriate action.

. To approve/endorse the appointment, confirmation,

renewal of contracts, award of annual increment etc. of
the staff of the Council as the case may be.

. To receive and deal with complaints against staff of the

Council.

. To advise on the investment strategy for the Consumer

Legal Action Fund.

. To advise on the investment strategy for the Council's

liquid fund.

. To take on other duties as advised by the Consumer

Council.

- FIERESFERENEREBUR

2. BEENHUERZSMWPCORE
3. ERBRBGRY  UREMCEXEMASEERER

0 ~N O O

WHRER / BREENTE -

CHUE / SRAMEAs R BRER UIRHREH

ENFEMFE -

- RENEEEERE TFEASRIRF -

- BUBEERRESRERBIRAES -
. EERERBESRERBITAHE -
. AEHEERSEXMEMBE -



Trade Practices and Consumer Complaints Review Committee

MEF AR EEERFELE/IE

. Governance and Management {&iEE 4% S8

Number of Meetings

ERXH 5

Chairman /&
Mr Antonio KWONG Cho-shing, MH 1B B 72T » 458 8=

Vice-Chairman BIEE
MrTony PANG Chorfu B£8R %4

Members E&
Mr Kenneth CHAN Kin-nin ~ BRIZGE 54

The Hon Holden CHOW Ho-ding, P & REZES - KFt
Ms Veronica FUNG Kit-ming J&ZIE%z+
Ms Miranda KWAN Chingyi B8t

Prof. Nelson LAM Chi-yuen, P MERHIR » K F L
(up to & 2022.06.30)

MrVictor LAM Hoi-cheung, |P T8l Z 44 » AFHEL

Mr Alan LUI Siu-lun  SE#BRSEAE

Mr Selwyn YU Sing-cheung, SC = SRAE & RAEAD
Co-opted Members IBEES

Mr Kelvin KWOK Hiu-fai - SEBERESEAE (from 2023.01.17 #E)

DrAngela NG Lai-ping REESTHL

Key Functions FERiAE

1.

To examine the practices and advertisements of
individual traders and, where these are unacceptable, to
secure an end to the practices or to “name” the trader
in order to warn consumers.

. To examine practices that are prevalent in a trade

to see whether they operate against the interests of
consumers.

. To improve the treatment of consumers by

* contributing to the development of codes of practice
and standards of professional and trade bodies

* responding to consultation papers

» overseeing the Council’s participation in voluntary

redress schemes

. To advise the Legal Protection Committee on issues

relating to trade practices where there may be a need
for new or amended legislation.

. To meet delegations and to receive representations by

interested groups relating to trade practices.

. To review and advise on the resolution of complicated

individual complaint cases from individual consumers.

. To examine issues arising from consumer complaints

which have drawn wide public/media attention.

. To review cases where complainants are not satisfied

with the outcome and/or the way in which Council staff
have handled their complaint.

. To review the Council's consumer complaints handling

procedures as and when necessary.
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WORKING/ADVISORY GROUPS T{E/

Adpvisory Group on Digital Economy and Information Technology

55 % RAE B R/VE

reae) Vi

Number of Meetings

EEIE

BEA

Mr Kyrus SIU King-wai

Convenor
EEESE

BIHEA

Mr Raymond MAK Ka-chun 25 & 54

Vice-Convenor

Members &8

Dr Catherine CHAN Po-ling BREER B4
DrWilton FOK Wai-tung  EfEREL
Ms Veronica FUNG Kit-ming & ZIEZ1
MsVanessa LAU Chi-wan 8| ¥ =2+
Ms Doris LIAN Shaodong EA& 4+
MrTony PANG Chorfu B8R %4

Co-opted Members HHEEES

Dr Jason CHAN Kai-yue, MH, P BREEFIEL » 885 - KF M+
DrToa CHARM SERZ i+

Prof. Herbert CHIA Pun-kok, JP BE@E#IT » AFiL

Prof. Jack POON Sik-ching y&RRIF ##%

(from 2023.01.17 #2)
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Key Functions
1.

. BEEZE

FERAE

To alert the Council of critical consumer issues that may
arise in the digital economy and advise strategies and
appropriate actions for protecting consumer interests.

. To advise the Council on effective approaches to

monitor technical developments or study digital issues.

. To help connect the Council with appropriate

stakeholders, such as key market players or solution
providers, and broaden the Council's outreach in the
digital community.

. To advise the Council on its internal IT system

development and adoption of technological tools to
strengthen communication with stakeholders and
consumers.

. To review and advise the Council on tendering,

consultancy recommendations, and implementation of
[T projects on project status and quality of work.
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Working Group on Revamp for Consumer Education for Youth

BLEHEELNFNELF/IE

. Governance and Management #IBEAR SR

Number of Meetings
FHAH 3

Chairman EJE
MrTony PANG Chor-fu  8228K %54 (from 2022.07.01 #E)

Co-opted Members HEEE
MrTony CHEUNG Kwok-wai sREIEEIKE (from 2022.07.01 &)

Mr Eugene FONG Yick-in  FZERSE4E (from 2022.07.01 #2)
Ms Loretta LAMYee-mei  #i&#kZL (from 2022.07.01 #2)

Mr LAU Chun-hung, MH  BiRIBScAE » L8 E)E=
(from 2022.07.01 #&)

Mr Lawrence LAUYip-tak 2248584 (from 2022.07.01 i)

Dr Cherry TAM Hau-lin - 8I55 &+ (from 2022.07.01 &)

Dr Gary WONG Ka-wai  #ZHEE L (from 2022.07.01 &)

Mr Albert WONG Kin-wai  Ef#E 54 (from 2022.07.01 #2)

Dr Paul WONG Wai-ching  ZERH&E+ (from 2022.07.01 #E)

Mr Rochester WONG Wang-fai &7 #8554 (from 2022.07.01 #2)
Prof. ChristinaYU Wai-mui  BkE#EZIZ (from 2022.07.01 &)

N

Key Functions FERAE

1.

To report to the Publicity and Community Relations
Committee on its discussions and recommendations in
the meetings.

. To advise on the objectives, strategies, deliverables

and format of the revamped education initiatives for
secondary school students, and areas for enhancement
in terms of programme administration.

. To receive and comment on proposals, work plans and

work updates from the staff of the Consumer Education
Division (CED) on related work.

. To advise and comment on the design and contents of

related initiatives and resource materials developed by
the CED.

1. MEB LA EREFR/MDER/ i F iR o

N
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Working Group on Sustainable Consumption Programme

A FHEHBET B T(E/ A

Number of Meetings
EZXH -0
Meetings held on a by-need basis

THENMNMINERERS GRS

Chairman &
Prof. Nora TAM Fung-yee, BBS, |P

BREHR > WRAESE KL

Members E&

Mr Kenneth CHAN Kin-nin ~ BREAE 564
Mr Edward HO Man-tat {AIRIESE4A

Ms Miranda KWAN Chingyi B&E&t
MsVanessa LAU Chi-wan  8|F =%+
Ms Kitty LEE Wing-lan 2540+

Mr Kyrus SIU King-wai BB EISEA

Ms Iris WAN Lai-sze BEER X+

Mr Selwyn YU Sing-cheung, SC = sRZAE &R AEAD
Co-opted Member HHEERS

Dr Angela NG Lai-ping REESFIEL
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Key Functions FZERAE

1.

To steer and provide advice about the strategic
direction of the programme, including the scope of
different projects and cross-divisional activities.

. To oversee the development of the Council’s

sustainable consumption framework ensuring it
represents the needs of current and future Hong Kong
consumers.

. To foster partnerships and engagement with

stakeholders in the community and Government in
promoting public awareness of and participation in
sustainable consumption.

. To advise the Council on how we might most effectively

and constructively engage with organisations and
processes that we are seeking to influence.

. To take on other duties as advised by the Council.
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. Governance and Management {&iEE 4% S8

Preliminary Working Group on Class Actions Number of Meetings &35:X8 : 0

SREREAN ST TIE/NE

Chairman /&
Mr Paul LAM Ting-kwok, SBS, SC, JP - MEBIE ZRAEAD @ SREFIZE » KL (up to = 2022.06.30)
Mr Selwyn YU Sing-cheung, SC  SRAEERAEAD (from 2022.07.29 #2) (up to F 2023.01.16)

Vice-Chairman EIZEE
Mr Antonio KWONG Cho-shing MH  EFfEBSERD - 2E 8= (up to £ 2023.01.16)

Members &8

Mr Edward HO Man-tat fAIEESEA (up to 2 2023.01.16)

Mr Matthew LAM Kin-hong, BBS, MH, JP MUZEEFERT - AEFIEE - L£EF)E » AT+ (upto £ 2023.01.16)
Mr Alan LUI Siu-lun - EE#BBESE4E (up to 2 2023.01.16)

MrTony PANG Chorfu 82288 K5E4 (up to & 2023.01.16)

CLAF Management Committee Members SHEEFIRELEEZEERE
Mr Johnny FEE Chung-ming, JP EFRBAFEAD - A+ (up to & 2023.01.16)

Mr Richard KHAW Wei-kiang, SC = 5F{E58 &R AEAN (up to & 2023.01.16)

Mr Selwyn YU Sing-cheung, SC  SRZAZEERAER (up to & 2022.07.28)

Co-opted Members 1EiREES
Ms Queenie Fiona LAU  BIZSHAR#ER (up to & 2023.01.16)

Note fig&E
The Preliminary Working Group on Class Actions was merged into Consumer 202341 8 17 Bt - E8FADLTHERL
Protection Law and Policy Committee with effect from 17 January 2023 {ENEELE B AR IE KBRS F -

Working Group on Office Premises Accommodation and By circulation

Enhancement Projects U BRANET

MAEREREETEIE

Convenor BE&EA

Prof. Michael HUI King-man, MH ( Co-opted Member) FF4RCEIY » A8F)%Z (I88RES) (upto E 2022.12.31)

Members £E&
Ms Miranda KWAN Ching-yi  BiF#&Zt (up to & 2022.12.31)
Ms Kitty LEEWing-lan  Z=kEiZZt (up to & 2022.12.31)

Co-opted Members HHEERES
Mr Daniel C.LAM, SBS, BBS, P #ESAE @ SREFIEE » REFEE - XFH#L (upto F 2022.12.31)

Note fia
The Working Group was dissolved with effect from 1 January 2023. WATRERRETETE/NER 2023 £ 1 A 1 HiEfEER -

HEBEEEZB® 2022-23 3k 37



MANAGEMENT AND STAFF ERBERET

FULL COUNCIL EZE®E

Chief Executive

s

Ms Gilly WONG Fung-han
R L

Acting Deputy

Chief Executive
EHERERS

(from 2023.01.01 &)

Principal Complaints & Advice Officer
R M ERERE

(up to £ 2022.12.31)

Mr Francis HO Ying-foo

AEERE

Deputy Chief Executive
Bl

Mr Eddy TONG Chi-chung
BBESELE (up to E 2023.01.12)

MANAGEMENT TEAM OF THE CONSUMER COUNCIL HEEZZEEEIERE
(2022.04.01 - 2023.03.31)

RESEARCH & SURVEY DIVISION
AR LEEE

Principal Research & Survey Officer Dr Keith KWOK Wing-yin *
MARLEEHLEREE HBREHL

PLANNING & TRADE PRACTICES DIVISION
RERBEFEEHE

Principal Planning & Trade Practices Officer Ms Vera TAM Sau-ngor *
KREINHEFLEBMERTE EFHLL

PUBLIC AFFAIRS DIVISION
AHEHE

Principal Public Affairs Officer  Ms Amy WONG Pui-shan *
AHEHHERFTE SHEMLt

INFORMATION TECHNOLOGY DIVISION
B BHRER

Head of Information Technology Division Mr Ricky NG Chi-wah
ENMBEEMEEE REERE

HUMAN RESOURCES DIVISION
ANERER

Head of Human Resources Division Mr LEE Wing-kai
ANBEREEEE  TKRESRE

FINANCE & ADMINISTRATION DIVISION
HA 75 R ATELER
Head of Finance & Administration Division Mr Steven WONG Chun-man

MBRATHAEEE SRELE

COMPLAINTS & ADVICE DIVISION
P ER e FEEAED

Vacant &R (from 2023.01.01%8)

LEGAL AFFAIRS DIVISION

EEEBE

Head of Legal Affairs Division Mr Michael KAN Kin-hang *
FEEFNERIE @RIELE

CONSUMER EDUCATION DIVISION

HEBEHEY e

Head of Consumer Education Division Ms Joey LAl Cho-yee

HEEHEMBIE EeRt

SECRETARIAT EEEH
Operated by | Senior Committee Secretariat Officer
H—ERHRERTEWNERERFEF

Remuneration for Top 3 Tiers of Staff in the Consumer Council EEEE 3 RS HoH

Chief Executive — Directorate Pay Scale Point D3 #8#2 — & RREr Rk 2 D3

Deputy Chief Executive — Directorate Pay Scale Point D1 BI#E85E — B RRFREKE 5 D1

# Principal Officer / Senior Legal Counsel — Master Pay Scale Point 45-49 BB E(F — 85 H5578h 45-49



The Council Office

Under the leadership of the Council's Chief Executive, underpinned by the
Deputy Chief Executive, the 162-staff-strong Council Office operates in
9 functional divisions, namely the Complaints and Advice Division, Consumer
Education Division, Finance and Administration Division, Human Resources
Division, Information Technology Division, Legal Affairs Division, Planning and

Trade Practices Division, Public Affairs Division, and Research and Survey Division.

The 11 senior management team members possess a wealth of management
experience and expertise in different functional areas. All staff members are
governed by the Council's Code of Conduct.

Staff Training and Talent Development

During the year, the Council organised 4 staff briefing sessions and 9 training
workshops to develop and enrich staff members’ knowledge and skills in
various scopes, covering legal knowledge, cybersecurity, as well as skill-based
training such as search engine optimisation (SEO), Power BI, design thinking,

effective telephone and meeting skills, etc.

Finance

The Council derives its income mainly from Government subvention. Other
sources of income (approximately 3.4%) include proceeds from sales of the
Council's CHOICE Magazine and interest income. Total recurrent and non-
recurrent expenditures for the year under review was HK$137.60 million and
HK$13.88 million respectively?.

. Governance and Management {&iEE 4% S8

HEEHAE
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2. See Appendix 1 for the Auditor's Report and Financial Statements for the accounts of the Council for 2022-23.
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CODE OF CONDUCT {75581

The Council Members and staff are governed by their respective sets of AEZEMNPEZZEMITRATANR - &
Code of Conduct. The Codes set out the standard of conduct and probity STRIEEE 7T RMBERE - inaag it
so as to strengthen its corporate governance, and internal control. The X(ERMARLEZ - REAES NS ETH
Independent Commissioner Against Corruption (ICAC) was fully engaged in M E MR ENERTEE - LERTRISTS
the course of the development and subsequent update to ensure the Code HERBABNSIRE - TBETHNES
fully meets with the high standards of ICAC. Mandatory participation in the BN R 12 KHENAEERS
Annual Online Quiz is required for all staff, with a passing rate of 8 out of 12 & o Regmi@®BIEEN 8 T AN RIZEE
questions. Members of staff who fail the quiz are required to attend a special ROEB TR - WHEEEITERAR -

refresher workshop and a retest thereafter

The Content of the Code SFEIAZA

Members and Staff Members Specific Staff Specific
* Prevention of Bribery Ordinance * Members Bidding for the Council's » Misuse of Official Position
» Solicitation and Acceptance of Contract e Misconduct in Public Office
Advantages * Use of Public Fund » Outside Employment
* Advantages Offered in Their Official * Misuse of Capacity as a Council / e Guarantee
Capacity Committee Member * Indebtedness
* Sponsorship Offered in Their Official * Supervisory Accountability
Capacity * Reporting Suspected Irregularities and
e Offering of Advantages Criminal Offences

* Managing Conflict of Interest

»  Use of Council's Assets and Resources

»  Confidentiality of Information

*  Competition/Award Presentation

¢ Records, Accounts and Other
Documents

e Gambling

* Loans

»  Compliance with Local Laws and

Regulations
ZERBE EZER/T BERTE
o (BrLEHEER MG « RESEFRERENEH - R
o REUEZ AR - ERAR  RBABTRKE
« BELUABEDESR S . EEES5H . HMNET(E
« BEDABB I ESER . BR
o RUEAIR s RiE

© REFHEZR
s ERERSEENER

- BERE

o BRIIRERTREMNESRT

. T/ fEiE
o 8%~ IRBEFHEHASM
- BX

o BREAHNEGIFNAR B
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. Governance and Management %%g,n&""}i

EXTERNAL COMMITTEES ATTENDED BY
COUNCIL MEMBERS AND STAFF

FEZEREESENIIRE

Council Members and staff currently sit on a total of 51 external AREELZENBERRFRE—H 51 BINAE
committees, a few of which are listed below: Eg  DIT3IHES

Department of Health — Pharmacy and Poisons (Listed Sellers of

BEE —ERNELSE (JIRSEHRE

Poisons) Committee ) EZES

Department of Justice — Working Group on Class Actions o BREAE —SEIFEATRENME

Electrical and Mechanical Services Department — Electrical Safety o METREE— ﬁﬁ%mﬂ ==
Advisory Committee . ﬂﬁ?ﬁﬁﬁb

Estate Agents Authority . BHBE4L |375 FIFERRELSRESR
Health Bureau — Steering Committee on Prevention and Control of c A /%%ETNJ & —MELELETERETER
Non-communicable Diseases BEHEER

Hong Kong Housing Society — Steering Committee of the Living Lab in - EACRBER —EIERARZBHAZ
Gerontechnology for Age-Friendly Home =k

Hong Kong Monetary Authority — Deposit-taking Companies Advisory . %ﬂ%{géjﬁmﬁ F5 QM B#EE
Committee HREEY

Hong Kong Q-Mark Council — Q-Mark Council Committee s FERNEEES — BKINKETIEE
Law Reform Commission — Sub-Committee on Cybercrime B8

Tourism Commission — Advisory Committee on Travel Agents . IRBEBE— ﬁﬁﬁﬁ@?ﬁ%ﬁ%@xﬁg
Transport Department — Committee on Taxi Service Quality . ERE =l

Water Supplies Department — Task Force on Voluntary Water Efficiency
Labelling Scheme

© KBE— ﬁﬁKx&Zﬁ&%éﬁaf%ﬂIf’Fd\%ﬁ

2022-25 STRATEGIC PLAN — 5 STRATEGIC GOALS
2022-25 REEETEl — 5 ERERR

. Safeguard consumer interests under the digital economy

. Enable informed consumption choice for better quality of living —
safety, value and sustainability

. Equip targeted vulnerable consumers — youth, elderly, mentally
handicapped — with proper knowledge and skills for self-protection

RSB TR EE R
CEEEBEEAMEE ERtEEE — 2

BENRFEE

RERHBHEE — B5OF RE - BHER

AT — BHREEN B BRERBA AL

. Sustain and develop partnership to synergise works in consumer BB RIEEEZR - UBRIRER - Rt (8
protection at international, Mainland (including the Greater Bay Area) ERER) IR EBENEEERELE
and local levels BB ETERNREEERER  HEHES

. Uphold the Council as an effective and high performing statutory
body through staff enrichment and strong corporate governance

R A BB EEHRE

HBEESS 2022-23 £ 41
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