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CONSUMER COUNCIL H&E#EZE

Independent Auditor’s Report g X7 X B ERE=

TO THE COUNCIL MEMBERS OF CONSUMER COUNCIL
(Established in Hong Kong under the Consumer Council Ordinance)

Opinion

We have audited the financial statements of Consumer Council (the "Council")
set out on pages 95 to 124, which comprise the statement of financial
position as at 31 March 2021, and the income and expenditure statement,
statement of changes in funds and reserves and statement of cash flows for
the year then ended, and notes to the financial statements, including a
summary of significant accounting policies.

In our opinion, the financial statements give a true and fair view of the state
of the Council's affair as at 31 March 2021, and of its surplus and its cash flows
for the year then ended in accordance with Hong Kong Financial Reporting
Standards ("HKFRSs") issued by the Hong Kong Institute of Certified Public
Accountants ("HKICPA").

Basis for Opinion

We conducted our audit in accordance with Hong Kong Standards on
Auditing ("HKSAs") issued by the HKICPA. Our responsibilities under those
standards are further described in the Auditor's Responsibilities for the Audit
of the Financial Statements section of our report. We are independent of
the Council in accordance with the HKICPA's Code of Ethics for Professional
Accountants ("the Code"), and we have fulfiled our other ethical
responsibilities in accordance with the Code. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for
our opinion.

Other Information

The Council members are responsible for the other information. The other
information comprises the information included in the annual report, but
does not include the financial statements and our auditor's report thereon.

Our opinion on the financial statements does not cover the other information
and we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is
to read the other information and, in doing so, consider whether the other
information is materially inconsistent with the financial statements or our
knowledge obtained in the audit or otherwise appears to be materially
misstated. If, based on the work we have performed, we conclude that there
is a material misstatement of this other information, we are required to
report that fact. We have nothing to report in this regard.
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Independent Auditor’s Report & 37 i BETsREE

TO THE COUNCIL MEMBERS OF CONSUMER COUNCIL - continued
(Established in Hong Kong under the Consumer Council Ordinance)

Responsibilities of Council Members for the Financial Statements

The Council members are responsible for the preparation of the financial
statements that give a true and fair view in accordance with HKFRSs issued by
the HKICPA, and for such internal control as the Council members determine
is necessary to enable the preparation of financial statements that are free
from material misstatement, whether due to fraud or error.

In preparing the financial statements, the Council members are responsible
for assessing the Council's ability to continue as a going concern, disclosing, as
applicable, matters related to going concern and using the going concern
basis of accounting unless the Council members either intend to liquidate the
Council or to cease operations, or have no realistic alternative but to do so.

The Council members are responsible for overseeing the Council's financial
reporting process.

Auditor's Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the
financial statements as a whole are free from material misstatement, whether
due to fraud or error, and to issue an auditor's report that includes our
opinion solely to you, as a body, in accordance with the agreed terms of
engagement, and for no other purpose. We do not assume responsibility
towards or accept liability to any other person for the contents of this report.
Reasonable assurance is a high level of assurance, but is not a guarantee that
an audit conducted in accordance with HKSAs will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error
and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken
on the basis of these financial statements.

As part of an audit in accordance with HKSAs, we exercise professional
judgment and maintain professional skepticism throughout the audit. We
also:

®  |dentify and assess the risks of material misstatement of the financial
statements, whether due to fraud or error, design and perform audit
procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinion. The risk
of not detecting a material misstatement resulting from fraud is higher
than for one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of internal
control;

®  Obtain an understanding of internal control relevant to the audit in
order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Council's internal control;
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Independent Auditor’s Report & 7 B BlETsR &G =

TO THE COUNCIL MEMBERS OF CONSUMER COUNCIL - continued
(Established in Hong Kong under the Consumer Council Ordinance)

Auditor's Responsibilities for the Audit of the Financial Statements -
continued

®  Evaluate the appropriateness of accounting policies used and the
reasonableness of accounting estimates and related disclosures made
by the Council members;

®  Conclude on the appropriateness of the Council members' use of the
going concern basis of accounting and, based on the audit evidence
obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Council's ability to
continue as a going concern. If we conclude that a material uncertainty
exists, we are required to draw attention in our auditor's report to the
related disclosures in the financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the
audit evidence obtained up to the date of our auditor's report.
However, future events or conditions may cause the Council to cease to
continue as a going concern; and

o Evaluate the overall presentation, structure and content of the financial
statements, including the disclosures, and whether the financial
statements represent the underlying transactions and events in a
manner that achieves fair presentation.

We communicate with Council members regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including
any significant deficiencies in internal control that we identify during our audit.

Deloitte Touche Tohmatsu
Certified Public Accountants
Hong Kong

29 July 2021
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Income and Expenditure Statement X #£EEH R
FOR THE YEAR ENDED 31 MARCH 2021 &% —~ &~ —F=H=+—H [-MFE

NOTES 2021 2020
P& —F—F EIFF
HKS HKS
BIT BT

Income WA
Government subvention BT8R 126,797,774 121,582,000
Non-recurrent projects subventions IR EMIRB BN 5 17,784,496 12,397,103
Sales of CHOICE magazine HE CEEZE) AT 6 2,548,211 2,562,136
Administrative service income ITBURFS WA 23 1,151,513 643,226
Interest on bank deposits SRITEFAE 905,440 867,394
Sundry income FEIEWA 254,345 350,156
149,441,779 138,402,015

Less: Ve

Expenditure T
Staff costs EIQK 7 96,764,019 99,120,013
Non-recurrent projects expenses IR EMIEE T H 8 11,979,794 9,379,048
Testing and research BIEL AT 8,811,952 8,548,607
Office accommodation and related expenses NEENEEER 4,889,890 5,096,931
Depreciation for property, plant and equipment W S MR NEREIITE 7,861,653 4,789,149
Depreciation for right-of-use assets FREEENITE 944,206 705,547
Production and marketing cost of CHOICE magazine CGEEY BB IRAEEE 2,047,951 2,270,814
Repairs and maintenances HELRSES 1,851,013 1,516,272
IT related services BB EBE RIS 2,387,516 1,732,775
Minor office equipment and accessories INBYR N R AN B ¢ 598,660 294,865
Consumer international membership fees HEHEEHeeE9E 583,593 462,152
Consumer education HEERE 967,115 485,345
Publicity and public relations =N YSYNES 809,495 836,822
International conferences and duty visits EAleS=E=F kNS - 285,573
Auditor's remuneration G 195,000 187,400
Council member expenses ZESFERXY 5,000 30,000
Interest expenses on secured bank borrowing BIRHRITERAN S H - 3,299
Interest expenses on lease liabilities HEsENEXH 100,514 34,748
Other administrative expenses HTBER 3,669,659 3,385,505
144,467,030 139,164,865
Surplus (deficit) for the year XEERR (Bi8) 4,974,749 (762,850)
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Statement of Financial Position BEAZ5ARLTR
AT31 MARCH2021 A _&E_—F=HA=+—H

NOTES 2021 2020
{hE=d B —F BETSF
HKS HKS
Non-current assets ERBEE
Property, plant and equipment WZE N S N 9 65,621,736 64,154,230
Right-of-use assets RAEEE 10 2,709,037 529,316
Prepayments SENE/NE] - 196,578
68,330,773 64,880,124
Current assets MEIEE
Account receivables, deposits and prepayments FEWER SN ~ 2 N TENFIE 11 2,628,736 3,266,635
Advances to staffs BHEFETHWTHEY 11 37,198 30,439
Amount due from Consumer Legal Action Fund ﬁ%%pﬁ"\gﬁﬁ’jﬁguﬂzw\ 11 1,151,513 643,226
Subventions to be claimed HRIVER 12 213,934 -
Bank balances and cash ﬁﬁﬁ,%ﬁﬁﬁﬁfﬁﬁ 13 79,959,955 72,113,949
83,991,336 76,054,249
Current liabilities mEIAE
Subscriptions received in advance TEWETEER 1,144,095 1,258,219
Account payables and accrued expenses FENEEZI R EATE R 14 6,962,540 7,866,189
Provision for untaken leaves RN 2 B 3 EBRRE 6,570,245 6,010,666
Subventions received in advance SEIE e 15 41,413,800 38,773,699
Lease liabilities HE&R 16 1,092,793 446,478
57,183,473 54,355,251
Net current assets REEESE 26,807,863 21,698,998
Total assets less current liabilities EEEERREAE 95,138,636 86,579,122
Non-current liabilities ERBIEMGE
Lease liabilities HEaE 16 1,648,761 93,544
Provision for restoration 16 R i A 1218 100,000 -
Subventions received in advance TEUEE R 15 16,043,064 14,113,516
17,791,825 14,207,060
77,346,811 72,372,062
Represented by: HE:
Leasehold property control account THEYZESHEEIE 17 45,636,913 46,085,069
Equipment control account B 4IRTE 18 2,098,467 1,715,397
Designated fund for approved projects ZEIBEZIEEES 19 4,045,970 4,662,119
General fund —BE S 25,565,461 19,909,477
77,346,811 72,372,062

The financial statements on pages 95 to 124 were approved and authorised for issue by the members of Consumer Council on 29
July 2021 and are signed on its behalf by:

%EA%’ 95 BE5F 124 ENUBHRXENR_F_—F LA TNREHEEZESREIETIRERM - WA FNIUTKRE

Ms. Gilly Wong Fung-han
=R L
CHIEF EXECUTIVE
HaRE



Statement of Changes in Capital and Reserves B4 B )X
FOR THE YEAR ENDED 31 MARCH 2021 B, E —E ——F=—A=+—HILEE
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At 1 April 2019

Deficit for the year
Current year addition
Current year utilisation
At 31 March 2020
Surplus for the year
Current year addition
Current year utilisation

At 31 March 2021

RZF—NAFNUA—H

REEREE
REEIRINEER
REEERTHE

RIB_BF=A=+—H

REREBER
REEIR B
REEFERASH

RZB_—F=H=+—H

Leasehold Designated
property Equipment fund for
control control approved General
account account projects fund
HEMZE H  EEBZ —f% Total
BRI #blBRIE EEED £ ast
HKS HKS HKS HKS HKS
ABIT ABIT ABIT ABIT ATT
(Note 17) (Note 18) (Note 19)
(B&E 27) (FfsE 18) (F=E 19)
47,039,037 1,426,555 4,966,954 19,702,366 73,134,912
- - - (762,850) (762,850)
90,213 1,320,103 1,775,749  (3,186,065) -
(1,044,181) (1,031,261) (2,080,584) 4,156,026 -
46,085,069 1,715,397 4,662,119 19,909,477 72,372,062
- - - 4,974,749 4,974,749
596,333 1,396,797 1,159,600 (3,152,730) -
(1,044,489) (1,013,727) (1,775,749) 3,833,965 -
45,636,913 2,098,467 4,045,970 25,565,461 77,346,811
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—F=A=+—RLEE

Operating activities

Surplus (deficit) for the year

Adjustments for:
Subventions utilisation on property, plant and equipment
Finance costs
Depreciation of property, plant and equipment
Depreciation of right-of-use assets
(Gain) loss on disposal of property, plant and equipment
Interest income

Operating cash flows before movements in working capital
Decrease (increase) in account receivables, deposits and
prepayments
(Increase) decrease in amount due from
Consumer Legal Action Fund
Decrease in subscriptions received in advance

Increase in subventions to be claimed

(Decrease) increase in account payables and accrued expenses

Increase in provision for untaken leaves

Increase in advances to staffs

Cash generated from operations
Interest paid

Net cash from operating activities

Investing activities
Purchase of property, plant and equipment
Proceeds from disposal of property, plant and equipment
Placement in time deposits with original maturity
over three months
Withdrawal of time deposits with original maturity
over three months
Interest received

Net cash from (used in) investing activities

Financing activities

Subventions utilised for non-recurrent projects
Repayment of bank borrowing

Subventions received for non-recurrent projects
Repayment of lease liabilities

Net cash from financing activities

Net increase (decrease) in cash and cash equivalents

Cash and cash equivalents at beginning of the year

Cash and cash equivalents at end of the year

Total bank balances and cash represented by:
Time deposits with original maturity over three months

Cash and cash equivalents

f=F Nl

REERR (B18)

BLATIRE (EHEEE
W ~ AR R B
BERA
W ~ AR RRBRVITE
EHBEEENITE
HEMZE « HERSRBH (et ) B8
FBWA

BRESEHIZAERSTE
RUERR » S RINREZ

e (sm)

HEEFAE SRR
(400

ST 2
AR

IR RIES A () 0
RIEZ AR A2
T BTS2

REEERDNRIREER
EfFIS

REEEFBIRIREFH

REEE

BEWME - HaRLRE

HEMZE AR NRBHIFTEHIE

EFREESIHRA=EA
ZEREH

RREDHRB=EH
TR

BHAE

®E (AR) REEBRSTE

BEES

PR SERE T IR B 2B
BEBITER
SEREMIRETRZBER
BEHESE

REEBATR RS EE

RERRSFERBFHEEMN (BL)
REFAZRERREFEERR
REFEZRERREFEERR

RITRERNREREITER
FEZIHRBR=ERZEHMFR
RERREEEER

2021 2020
5T —F _BTFF
HKS HKS

BT BT
4,974,749 (762,850)
(5,804,702) (3,018,055)
100,514 38,047
7,861,653 4,789,149
944,206 705,547
(4,460) 6,389
(905,440) (867,394)
7,166,520 890,833
834,477 (534,586)
(508,287) 538,472
(114,124) (71,688)
(213,934) -
(903,649) 4,436,618
559,579 208,177
(6,759) (5,491)
6,813,823 5,462,335

- (3,299)

6,813,823 5,459,036
(9,329,159) (11,273,873)
4,460 -

(110,683,000)

(70,609,715)

121,817,877 40,934,386
905,440 867,394
2,715,618  (40,081,808)
(11,979,794) (9,379,048)
- (286,201)

22,354,145 39,978,153
(922,909) (729,589)
9,451,442 29,583,315
18,980,883 (5,039,457)
22,051,072 27,090,529
41,031,955 22,051,072
38,928,000 50,062,877
41,031,955 22,051,072
79,959,955 72,113,949
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Notes to the Financial Statements BEf Z53RFR M=t
FOR THE YEAR ENDED 31 MARCH 2021 8{E S~ —HF=—HA=+—HItFE

1.

OBJECTIVES AND OPERATION OF THE COUNCIL

The Consumer Council (the "Council") is a body corporate with
perpetual succession established under the Consumer Council Ordinance
1977 (Chapter 216, Laws of Hong Kong) for the purpose of protecting
and promoting the interests of consumers of goods, immovable
property and services. It is mainly funded by Government subventions.
The Council is also appointed as trustee for the Consumer Legal Action
Fund under a Deed of Trust for the purpose of offering financial
assistance to consumers in seeking legal redress, remedies and
protection.

The address of the registered office and principal place of operation of
the Council is 22nd Floor, K. Wah Centre, 191 Java Road, North Point,
Hong Kong.

The Council is exempted from profits tax under the provision of section
87 of the Inland Revenue Ordinance.

The financial statements are presented in Hong Kong dollars, which is
also the functional currency of the Council.

APPLICATION OF NEW AND AMENDMENTS TO HONG KONG
FINANCIAL REPORTING STANDARDS ("HKFRSs")

Amendments to HKFRSs that are mandatorily effective for the current
year

In the current year, the Council has applied the Amendments to
References to the Conceptual Framework in HKFRS Standards and the
following amendments to HKFRSs issued by the Hong Kong Institute of
Certified Public Accountants ("HKICPA") for the first time, which are
mandatorily effective for the annual period beginning on or after 1
January 2020 for the preparation of the financial statements:

Amendments to HKAS 1 and Definition of Material

HKAS 8

Amendments to HKFRS 3 Definition of a Business

Amendments to HKFRS 9,
HKAS 39 and HKFRS 7

Interest Rate Benchmark Reform

Except as described below, the application of the Amendments to
References to the Conceptual Framework in HKFRS Standards and the
amendments to HKFRSs in the current year had no material impact on
the Council's financial positions and performance for the current and
prior years and/or on the disclosures set out in these financial
statements.
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Notes to the Financial Statements Bf 353z fisT

APPLICATION OF NEW AND AMENDMENTS TO HONG KONG FINANCIAL
REPORTING STANDARDS ("HKFRSs") - continued

Amendments to HKFRSs that are mandatorily effective for the current
year - continued

Impacts on application of Amendments to HKAS 1 and HKAS 8
Definition of Material

The Council has applied the Amendments to HKAS 1 and HKAS 8 for the
first time in the current year. The amendments provide a new definition
of material that states "information is material if omitting, misstating or
obscuring it could reasonably be expected to influence decisions that the
primary users of general purpose financial statements make on the basis
of those financial statements, which provide financial information about
a specific reporting entity." The amendments also clarify that materiality
depends on the nature or magnitude of information, either individually
or in combination with other information, in the context of the financial
statements taken as a whole.

The application of the amendments in the current year had no impact
on the financial statements.

New and amendments to HKFRSs in issue but not yet effective

The Council has not early applied the following new and amendments to

HKFRSs that have been issued but are not yet effective:

HKFRS 17 Insurance Contracts and the related
Amendments®

Amendments to HKFRS 3 Reference to the Conceptual Framework*

Amendments to HKFRS 9,

HKAS 39, HKFRS 7,

HKFRS 4 and HKFRS 16

Interest Rate Benchmark Reform
- Phase 2?2

Amendments to HKFRS 10
and HKAS 28

Sales or Contribution of Assets between
an Investor and its Associate or Joint
Venture®

Amendments to HKFRS 16 ~ Covid-19-Related Rent Concessions®

Amendments to HKFRS 16 ~ Covid-19-Related Rent Concessions

beyond 30 June 20213

2.

FOR THE YEAR ENDED 31 MARCH 2021 &2 _E _—F=A=+—HULtFE
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Notes to the Financial Statements ,Eﬁ%i&?_%ﬁﬁ%}

FOR THE YEAR ENDED 31 MARCH 2021 & " F

—F=ZA=1—

2.  APPLICATION OF NEW AND AMENDMENTS TO HONG KONG FINANCIAL
REPORTING STANDARDS ("HKFRSs") - continued

New and amendments to HKFRSs in issue but not yet effective -

continued

Amendments to HKAS 1

Amendments to HKAS 1
and HKFRS Practice
Statement 2

Amendments to HKAS 8

Amendments to HKAS 12

Amendments to HKAS 16

Amendments to HKAS 37

Amendments to HKFRSs

Classification of Liabilities as Current or
Non-current and related amendments
to Hong Kong Interpretation 5 (2020)°

Disclosure of Accounting Policies®

Disclosure of Accounting Estimates®

Deferred Tax related to Assets and
Liabilities arising from a Single
Transaction®

Property, Plant and Equipment - Proceeds
before Intended Use*

Onerous Contracts - Cost of Fulfilling a
Contract*

Annual Improvements to HKFRSs 2018 -
2020*

1 Effective for annual periods beginning on or after 1 June 2020.

2 Effective for annual periods beginning on or after 1 January 2021.

3 Effective for annual periods beginning on or after 1 April 2021.

4 Effective for annual periods beginning on or after 1 January 2022.

5> Effective for annual periods beginning on or after 1 January 2023.

6 Effective for annual periods beginning on or after a date to be

determined.

The Council members anticipate that the application of all new and
amendments to HKFRSs will have no material impact on the financial
statements in the foreseeable future.
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3.  BASIS OF PREPARATION OF FINANCIAL STATEMENTS AND SIGNIFICANT
ACCOUNTING POLICIES

3.1

3.2

Basis of preparation of financial statements

The financial statements have been prepared in accordance with
HKFRSs issued by HKICPA.

The financial statements have been prepared on the historical cost
basis. Historical cost is generally based on the fair value of the
consideration given in exchange for goods services.

Significant accounting policies

Revenue from contracts with customers

The Council recognises revenue when (or as) a performance
obligation is satisfied, i.e. when "control" of the goods or services
underlying the particular performance obligation is transferred to
the customer.

A performance obligation represents a good or service (or a bundle
of goods or services) that is distinct or a series of distinct goods or
services that are substantially the same.

Control is transferred over time and revenue is recognised over
time by reference to the progress towards complete satisfaction of
the relevant performance obligation if one of the following criteria
is met:

o the customer simultaneously receives and consumes the
benefits provided by the Council's performance as the
Council performs;

®  the Council's performance creates or enhances an asset that
the customer controls as the Council performs; or

(] the Council's performance does not create an asset with an
alternative use to the Council and the Council has an
enforceable right to payment for performance completed to
date.

Otherwise, revenue is recognised at a point in time when the
customer obtains control of the distinct good or service.

Government subventions

Government subventions for recurrent projects are recognised
when funds are appropriated by the Government.

Government subventions for non-recurrent projects are
recognised as income over the periods necessary to match with the
related costs which the subventions are intended to compensate
on a systematic basis.

Capital contribution

Contribution of cash and capital assets by the Government of the
Hong Kong Special Administrative Region (the "HKSAR") are
accounted for as capital contribution and recognised in the
appropriate funds and reserves account.
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Notes to the Financial Statements Bf J&3R I Y&t
FOR THE YEAR ENDED 31 MARCH 2021 &2 _ B —F=H=+—HItEE

3. BASIS OF PREPARATION OF FINANCIAL STATEMENTS AND SIGNIFICANT 3.
ACCOUNTING POLICIES - continued

M BHRRERERE R EREGHBOR - &

3.2 Significant accounting policies - continued

3.2 TESFIKE - &

Property, plant and equipment

Property, plant and equipment are stated in the statement of
financial position at cost less subsequent accumulated depreciation
and subsequent accumulated impairment losses, if any.

Assets in the course of development for production supply or
administrative purposes are carried at cost less any impairment
loss. Costs include professional fees capitalised in accordance with
the Council's accounting policy. Such assets are classified to the
appropriate categories of property, plant and equipment when
completed and ready for intended use.

Depreciation is recognised so as to write off the cost of assets, less
their residual values over their estimated useful lives, using the
straight-line method. The estimated useful lives, residual values
and depreciation method are reviewed at the end of each
reporting period, with the effect of any changes in estimate
accounted for on a prospective basis.

An item of property, plant and equipment is derecognised upon
disposal or when no future economic benefits are expected to
arise from the continued use of the asset. Any gain or loss arising
on the disposal or retirement of an item of property, plant and
equipment is determined as the difference between the sales
proceeds and the carrying amount of the asset and is recognised
in the income and expenditure statement.

Financial instruments

Financial assets and financial liabilities are recognised when the
Council becomes a party to the contractual provisions of the
instrument. All regular way purchases or sales of financial assets
are recognised and derecognised on a trade date basis. Regular
way purchases or sales are purchases or sales of financial assets
that require delivery of assets within the time frame established
by regulation or convention in the market place.

Financial assets and financial liabilities are initially measured at fair
value except for trade receivables arising from contracts with
customers which are initially measured in accordance with HKFRS
15 Revenue from Contracts with Customers ("HKFRS 15").
Transaction costs that are directly attributable to the acquisition
or issue of financial assets and financial liabilities (other than
financial assets or financial liabilities at fair value through profit or
loss ("FVTPL")) are added to or deducted from the fair value of the
financial assets or financial liabilities, as appropriate, on initial
recognition.  Transaction costs directly attributable to the
acquisition of the financial assets or financial liabilities at FVTPL are
recognised immediately in income and expenditure statement.
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Notes to the Financial Statements BA &SRRt
FOR THE YEAR ENDED 31 MARCH 2021 & _ S _—HF=A=+—HILFE

BASIS OF PREPARATION OF FINANCIAL STATEMENTS AND SIGNIFICANT
ACCOUNTING POLICIES - continued

3.2 Significant accounting policies - continued

Financial instruments - continued

The effective interest method is a method of calculating the
amortised cost of a financial asset or financial liability and of
allocating interest income and interest expense over the relevant
period. The effective interest rate is the rate that exactly discounts
estimated future cash receipts and payments (including all fees
and points paid or received that form an integral part of the
effective interest rate, transaction costs and other premiums or
discounts) through the expected life of the financial asset or
financial liability, or, where appropriate, a shorter period, to the
net carrying amount on initial recognition.

Financial assets
Classification and subsequent measurement of financial assets

Financial assets that meet the following conditions are
subsequently measured at amortised cost:

o the financial asset is held within a business model whose
objective is to collect contractual cash flows; and

® the contractual terms give rise on specified dates to cash
flows that are solely payments of principal and interest on
the principal amount outstanding.

Amortised cost and interest income

Interest income is recognised using the effective interest method for
financial assets measured subsequently at amortised cost. Interest
income is calculated by applying the effective interest rate to the
gross carrying amount of a financial asset, except for financial assets
that have subsequently become credit-impaired (see below). For
financial assets that have subsequently become credit-impaired,
interest income is recognised by applying the effective interest rate
to the amortised cost of the financial asset from the next reporting
period. If the credit risk on the credit-impaired financial instrument
improves so that the financial asset is no longer credit-impaired,
interest income is recognised by applying the effective interest rate
to the gross carrying amount of the financial asset from the
beginning of the reporting period following the determination that
the asset is no longer credit impaired.

Impairment of financial assets

The Council performs impairment assessment under expected
credit loss ("ECL") on financial assets which are subject to
impairment assessment under HKFRS 9 Financial Instruments
("HKFRS 9") (including account receivables, advances to staffs,
amount due from Consumer Legal Action Fund and bank balances).
The amount of ECL is updated at each reporting date to reflect
changes in credit risk since initial recognition.
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Notes to the Financial Statements BA 53R RHI=E

FOR THE YEAR ENDED 31 MARCH 2021 & & _ = —HF=A=+—HItEE

3.

BASIS OF PREPARATION OF FINANCIAL STATEMENTS AND SIGNIFICANT
ACCOUNTING POLICIES — continued

3.2 Significant accounting policies - continued

Financial instruments - continued

Financial assets - continued
Impairment of financial assets - continued

Lifetime ECL represents the ECL that will result from all possible
default events over the expected life of the relevant instrument.
In contrast, 12m ECL represents the portion of lifetime ECL that is
expected to result from default events that are possible within 12
months after the reporting date. Assessments are done based on
the Council's historical credit loss experience, adjusted for factors
that are specific to the debtors, general economic conditions and
an assessment of both the current conditions at the reporting date
as well as the forecast of future conditions.

The ECL on these assets are assessed collectively using a provision
matrix with appropriate groupings.

For all other instruments, the Council measures the loss allowance
equalto 12m ECL, unless when there has been a significant increase
in credit risk since initial recognition, in which case the Council
recognises lifetime ECL. The assessment of whether lifetime ECL
should be recognized is based on significant increases in the
likelihood or risk of a default occurring since initial recognition.

(i)  Significant increase in credit risk

In assessing whether the credit risk has increased significantly
since initial recognition, the Council compares the risk of a
default occurring on the financial instrument as at the
reporting date with the risk of a default occurring on the
financial instrument as at the date of initial recognition. In
making this assessment, the Council considers both
quantitative and qualitative information that is reasonable
and supportable, including historical experience and forward-
looking information that is available without undue cost or
effort.

In particular, the following information is taken into account
when assessing whether credit risk has increased
significantly:

o an actual or expected significant deterioration in the
financial instrument's external (if available) or internal
credit rating;

(] significant deterioration in external market indicators of
credit risk, e.g. a significant increase in the credit
spread, the credit default swap prices for the debtor;
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Notes to the Financial Statements B ¥&53RFRM=E
FOR THE YEAR ENDED 31 MARCH 2021 &8 E _ & _—F=RB=+—HItFE

3.

BASIS OF PREPARATION OF FINANCIAL STATEMENTS AND SIGNIFICANT
ACCOUNTING POLICIES - continued

3.2 Significant accounting policies - continued

Financial instruments - continued

Financial assets - continued

Impairment of financial assets - continued

(i)

(ii)

Significant increase in credit risk - continued

(] existing or forecast adverse changes in business,
financial or economic conditions that are expected to
cause a significant decrease in the debtor's ability to
meet its debt obligations;

(] an actual or expected significant deterioration in the
operating results of the debtor;

° an actual or expected significant adverse change in the
regulatory, economic, or technological environment of
the debtor that results in a significant decrease in the
debtor's ability to meet its debt obligations.

Irrespective of the outcome of the above assessment, the
Council presumes that the credit risk has increased
significantly since initial recognition when contractual
payments are more than 30 days past due, unless the Council
has reasonable and supportable information that
demonstrates otherwise.

The Council regularly monitors the effectiveness of the
criteria used to identify whether there has been a significant
increase in credit risk and revises them as appropriate to
ensure that the criteria are capable of identifying significant
increase in credit risk before the amount becomes past due.

Definition of default

The Council considers an event of default occurs when
information developed internally or obtained from external
sources indicates that the debtor is unlikely to pay its
creditors, including the Council, in full (without taking into
account any collaterals held by the Council).

Irrespective of the above, the Council considers that default
has occurred when a financial asset is more than 60 days past
due unless the Council has reasonable and supportable
information to demonstrate that a more lagging default
criterion is more appropriate.
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Notes to the Financial Statements BA &R TR
FOR THE YEAR ENDED 31 MARCH 2021 B E _ & _ —F=B=+—HItFE

3.

BASIS OF PREPARATION OF FINANCIAL STATEMENTS AND SIGNIFICANT
ACCOUNTING POLICIES - continued

3.2 Significant accounting policies - continued

Financial instruments - continued

Financial assets - continued

Impairment of financial assets - continued

(iii)

(iv)

(v)

Credit-impaired financial assets

A financial asset is credit-impaired when one or more events
of default that have a detrimental impact on the estimated
future cash flows of that financial asset have occurred.
Evidence that a financial asset is credit-impaired includes
observable data about the following events:

(a) significant financial difficulty of the issuer or the borrower;

(b) a breach of contract, such as a default or past due event;

(c) the lender(s) of the borrower, for economic or
contractual reasons relating to the borrower's financial
difficulty, having granted to the borrower a concession(s)
that the lender(s) would not otherwise consider; or

(d) it is becoming probable that the borrower will enter
bankruptcy or other financial reorganisation.

Write-off policy

The Council writes off a financial asset when there is
information indicating that the counterparty is in severe
financial difficulty and there is no realistic prospect of
recovery, for example, when the counterparty has been
placed under liquidation or has entered into bankruptcy
proceedings, or when the amounts are over one year past
due, whichever occurs sooner. Financial assets written off
may still be subject to enforcement activities under the
Council's recovery procedures, taking into account legal
advice where appropriate. A write-off constitutes a
derecognition event.  Any subsequent recoveries are
recognised in income and expenditure statement.

Measurement and recognition of ECL

The measurement of ECL is a function of the probability of
default, loss given default (i.e. the magnitude of the loss if
there is a default) and the exposure at default. The
assessment of the probability of default and loss given default
is based on historical data adjusted by forward-looking
information. Estimation of ECL reflects an unbiased and
probability-weighted amount that is determined with the
respective risks of default occurring as the weights.
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BASIS OF PREPARATION OF FINANCIAL STATEMENTS AND SIGNIFICANT
ACCOUNTING POLICIES - continued

3.2 Significant accounting policies - continued

Financial instruments - continued

Financial assets - continued
Impairment of financial assets - continued
(v) Measurement and recognition of ECL - continued

Generally, the ECL is the difference between all contractual cash
flows that are due to the Council in accordance with the
contract and the cash flows that the Council expects to receive,
discounted at the effective interest rate determined at initial
recognition.

Lifetime ECL for trade receivables are considered on a
collective basis taking into consideration past due
information and relevant credit information such as forward
looking macroeconomic information.

For collective assessment, the Council takes into
consideration the following characteristics when formulating
the grouping:

® Past-due status;

® Nature, size and industry of debtors; and

® External credit ratings where available.

The grouping is regularly reviewed by management to ensure
the constituents of each group continue to share similar
credit risk characteristics.

Interest income is calculated based on the gross carrying amount
of the financial asset unless the financial asset is credit impaired, in
which case interest income is calculated based on amortised cost
of the financial asset.

The Council recognises an impairment gain or loss in income and
expenditure statement for all financial instruments by adjusting
their carrying amount, with the exception of accounts receivables,
where the corresponding adjustment is recognised through a loss
allowance account.

Financial liabilities and equity instrument

Debt and equity instruments issued by the Council are classified as
either financial liabilities or as equity in accordance with the
substance of the contractual arrangements and the definitions of
a financial liability and an equity instrument.

Financial liabilities at amortised cost

Financial liabilities including trade and other payables, subscriptions
received in advance and subventions received in advance are
subsequently measured at amortised cost, using the effective
interest method.

IBREMBEEERTEGBOR -

32 FEZF R - &

SHMTH - &

CREE - &

THASERE - &

(h) EHEEREtERER - &

—RME - REEEEERRE
BHENEZEENERNRES
MEHEZEEETEFTTIWENNIR SR
E (LRSS HIAFEENER
FEFHR) 2ENER BEX
TR E TN BRI AT o

2R HEN2HANEES
BLRAREE  UEEBEE
B REREEEN - flual
EMEBKEER -

BEMERTETE - RAA
B RERFER TS

o AT

&
o INEMEETR (BEE) ©

EEED DA H/fﬂiﬁﬁf’lfﬁj
IZI—J J//{EE{% = /I JE’J E&“Bﬁml@
BEARLUNEERRESH -

NEWAZEHEERARETSE » B
FEMBERREERE - FELIER
T MEBMARESHEEHHE AT
% o

EgABREMASM T ENEDE
73’\1456'2“@ i‘%qﬂﬁﬁﬁfuﬁﬁl&ﬁﬁéﬂé’
MR TR B IR R B 1B B s AR FE SR AF H
TEFETRZE o

SREERKATR

ZEEBTHERNRATARRES
NPt BERSREBENRATRZ
BORRSHEEIA

LI ARG ERI AR E

TS EBAEZMEMENTUR 1A
WRT B8 I TR R - SR ERAX
B AT E



Appendix 5 «fi#% 7 | FINANCIAL STATEMENTS 817%%3 | CONSUMER COUNCIL 4 &EEES

Notes to the Financial Statements Bt ¥53RR M=+
FOR THE YEARENDED 31 MARCH 2021 B Z " F~ —F—-—A=+—HItHFE

3. BASIS OF PREPARATION OF FINANCIAL STATEMENTS AND SIGNIFICANT 3.
ACCOUNTING POLICIES - continued

MBRRERRELELRTEGBOR - &

3.2 FEERFERK - &

3.2 Significant accounting policies - continued

Financial instruments - continued

Derecognition

The Council derecognizes a financial asset only when the
contractual rights to the cash flows from the asset expire, or when
it transfers the financial asset and substantially all the risks and
rewards of ownership of the asset to another entity.

On derecognition of a financial asset in its entirely, the difference
between the asset's carrying amount and the sum of the
consideration received and receivable is recognised in income and
expenditure statement.

The Council derecognises financial liabilities when, and only when,
the Council's obligations are discharged, cancelled or expired. The
difference between the carrying amount of the financial liability
derecognised and the consideration paid and payable is recognised
in income and expenditure statement.

Impairment_on property, plant and equipment and right-of-use
assets

At the end of the reporting period, the Council reviews the carrying
amounts of its property, plant and equipment and right-of-use
assets with finite useful lives to determine whether there is any
indication that these assets have suffered an impairment loss. If
any such indication exists, the recoverable amount of the relevant
asset is estimated in order to determine the extent of the
impairment loss, if any.

The recoverable amount of property, plant and equipment and
right-of-use assets are estimated individually. When it is not
possible to estimate the recoverable amount individually, the
Council estimates the recoverable amount of the cash-generating
unit to which the asset belongs.

In addition, the Council assesses whether there is indication that
corporate assets may be impaired. If such indication exists,
corporate assets are also allocated to individual cash-generating
units, when a reasonable and consistent basis of allocation can be
identified, or otherwise they are allocated to the smallest group of
cash-generating units for which a reasonable and consistent
allocation basis can be identified.

Recoverable amount is the higher of fair value less costs of disposal
and value in use. In assessing value in use, the estimated future
cash flows are discounted to their present value using a pre-tax
discount rate that reflects current market assessments of the time
value of money and the risks specific to the asset (or a cash-
generating unit) for which the estimates of future cash flows have
not been adjusted.
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3. BASIS OF PREPARATION OF FINANCIAL STATEMENTS AND SIGNIFICANT 3. BB SciERER T I EeH s - &
ACCOUNTING POLICIES - continued

3.2 FERHE - &

3.2 Significant accounting policies - continued

110

Impairment on property, plant and equipment and right-of-use
assets - continued

If the recoverable amount of an asset (or a cash-generating unit)
is estimated to be less than its carrying amount, the carrying
amount of the asset (or a cash-generating unit) is reduced to its
recoverable amount. For corporate assets or portion of
corporate assets which cannot be allocated on a reasonable and
consistent basis to a cash-generating unit, the Council compares
the carrying amount of a group of cash-generating units, including
the carrying amounts of the corporate assets or portion of
corporate assets allocated to that group of cash-generating units,
with the recoverable amount of the group of cash-generating
units. An impairment loss is recognised immediately in income and
expenditure statement.

Where an impairment loss subsequently reverses, the carrying
amount of the asset (or a cash-generating unit or a group of cash-
generating units) is increased to the revised estimate of its
recoverable amount, but so that the increased carrying amount
does not exceed the carrying amount that would have been
determined had no impairment loss been recognised for the asset
(or a cash-generating unit or a group of cash-generating units) in
prior years. A reversal of an impairment loss is recognised
immediately in income and expenditure statement.

Leases
Definition of a lease

A contract is, or contains, a lease if the contract conveys the right
to control the use of an identified asset for a period of time in
exchange for consideration.

For contracts entered into or modified on or after the date of
initial application or arising from business combinations, the Council
assesses whether a contract is or contains a lease based on the
definition under HKFRS 16 at inception, modification date or
acquisition date, as appropriate. Such contract will not be
reassessed unless the terms and conditions of the contract are
subsequently changed.

The Council as a lessee
Short-term leases and leases of low-value assets

The Council applies the short-term lease recognition exemption to
leases of land and building and equipment that have a lease term
of 12 months or less from the commencement date and do not
contain a purchase option. It also applies the recognition
exemption for lease of low-value assets. Lease payments on short-
term leases and leases of low-value assets are recognised as
expense on a straight-line basis or another systematic basis over
the lease term.
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Notes to the Financial Statements B 53 R MIEE
FOR THE YEAR ENDED 31 MARCH 2021 & & _ = —HF=H=+—HItEE

3.  BASIS OF PREPARATION OF FINANCIAL STATEMENTS AND SIGNIFICANT 3. B SHREGRERANRTITeHHE - &
ACCOUNTING POLICIES - continued

3.2 TEEHIKE - &

3.2 Significant accounting policies - continued

Leases - continued
The Council as a lessee - continued
Right-of-use assets

The cost of right-of-use asset includes:

° the amount of the initial measurement of the lease liability;

o any lease payments made at or before the commencement
date, less any lease incentives received;

° any initial direct costs incurred by the Council; and

° an estimate of costs to be incurred by the Council in
dismantling and removing the underlying assets, restoring the
site on which it is located or restoring the underlying asset
to the condition required by the terms and conditions of the
lease.

Right-of-use assets are measured at cost, less any accumulated
depreciation and impairment losses, and adjusted for any
remeasurement of lease liabilities.

Right-of-use assets in which the Council is reasonably certain to
obtain ownership of the underlying leased assets at the end of the
lease term are depreciated from commencement date to the end
of the useful life. Otherwise, right-of-use assets are depreciated
on a straight-line basis over the shorter of its estimated useful life
and the lease term.

The Council presents right-of-use assets as a separate line item on
the statement of financial position.

Refundable rental deposits

Refundable rental deposits paid are accounted under HKFRS 9 and
initially measured at fair value. Adjustments to fair value at initial
recognition are considered as additional lease payments and
included in the cost of right-of-use assets.

Lease liabilities

At the commencement date of a lease, the Council recognises and
measures the lease liability at the present value of lease payments
that are unpaid at that date. In calculating the present value of
lease payments, the Council uses the incremental borrowing rate
at the lease commencement date if the interest rate implicit in the
lease is not readily determinable.
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Notes to the Financial Statements B ¥ 3R 3R MisT
FOR THE YEAR ENDED 31 MARCH 2021 & ZE —_F ~_—HF=H=+—HILFEE

BASIS OF PREPARATION OF FINANCIAL STATEMENTS AND SIGNIFICANT
ACCOUNTING POLICIES - continued

3.2 Significant accounting policies - continued

Leases - continued
The Council as a lessee - continued
Lease liabilities - continued

The lease payments include:

o fixed payments (including in-substance fixed payments) less
any lease incentives receivable;

(] variable lease payments that depend on an index or a rate,
initially measured using the index or rate as at the
commencement date;

®  amounts expected to be payable by the Council under
residual value guarantees;

® the exercise price of a purchase option if the Council is
reasonably certain to exercise the option; and

° payments of penalties for terminating a lease, if the lease
term reflects the Council exercising an option to terminate
the lease.

After the commencement date, lease liabilities are adjusted by
interest accretion and lease payments.

The Council remeasures lease liabilities (and makes a corresponding
adjustment to the related right-of-use assets) whenever:

e the lease term has changed or there is a change in the
assessment of exercise of a purchase option, in which case
the related lease liability is remeasured by discounting the
revised lease payments using a revised discount rate at the
date of reassessment.

o  thelease payments change in which cases the related lease
liability is remeasured by discounting the revised lease
payments using the initial discount rate.

The Council presents lease liabilities as a separate line item on the
statement of financial position.

Lease modifications

Changes in considerations of lease contracts that were not part of
the original terms and conditions are accounted for as lease
modifications, including lease incentives provided through
forgiveness or reduction of rentals.
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Notes to the Financial Statements BA &R FR=E
FOR THE YEAR ENDED 31 MARCH 2021 {2 —_FE _—F=A=+—HIFE

3. BASIS OF PREPARATION OF FINANCIAL STATEMENTS AND SIGNIFICANT 3.
ACCOUNTING POLICIES - continued

MBRRRREERTERER - &

3.2 TEZFHR - &

3.2 Significant accounting policies - continued

Leases - continued
The Council as a lessee - continued
Lease modifications - continued

The Council accounts for a lease modification as a separate lease
if:

® the modification increases the scope of the lease by adding
the right to use one or more underlying assets; and

® the consideration for the leases increases by an amount
commensurate with the stand-alone price for the increase in
scope and any appropriate adjustments to that stand-alone
price to reflect the circumstances of the particular contract.

For a lease modification that is not accounted for as a separate
lease, the Council remeasures the lease liability based on the lease
term of the modified lease by discounting the revised lease
payments using a revised discount rate at the effective date of the
modification.

The Council accounts for the remeasurement of lease liabilities by
making corresponding adjustments to the relevant right-of-use
asset. When the modified contract contains a lease component
and one or more additional lease or non-lease components, the
Council allocates the consideration in the modified contract to
each lease component on the basis of the relative stand-alone
price of the lease component and the aggregate stand-alone price
of the non-lease components.

Foreign currencies

In preparing the financial statements of the Council, transactions
in currencies other than the functional currency (foreign
currencies) are recognised at the rates of exchanges prevailing at
the dates of the transactions. At the end of the reporting period,
monetary items denominated in foreign currencies are
retranslated at the rates prevailing at that date. Non-monetary
items that are measured in terms of historical cost in a foreign
currency are not retranslated.

Exchange differences on the settlement of monetary items and on

retranslation of monetary items, are recognised in income and
expenditure statement in the period in which they arise.

Retirement benefit costs

Payments to defined contribution retirement benefit plans are
recognised as an expense when employees have rendered service
entitling them to the contributions.
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FOR THE YEAR ENDED 31 MARCH 2021 #&,F& — =

4,

25
CAPITAL RISK MANAGEMENT 4. BEXEREE
The Council is funded mainly by Government subventions. The Council EE S } E TR EBATER
members manage its funds to ensure that the Council will be able to EEBZEES  DIEREE
continue as a going concern. The Council's overall strategy remains B o FEe v BRERKREEFARE
unchanged from prior year.
NON-RECURRENT PROJECTS SUBVENTIONS 5. IEREMIEEER
2021
S —F
HKS
BIT
Revamp and develop the signature monthly BUEMZEEERRMN
CHOICE magazine CGEE) BT 3,963,446
Renovation and refurbishment projects RIBFR(ZEFFHIEE 3,425,115
Time-limited posts B A FRE AL 3,089,325
Development and enhancement of HEMEBLEERAK
information systems and data security BiET 2 2,764,746
Auto-fuel market study B RBRATHIZITT 1,477,167
Redevelopment of Council's official website HESHELEBELETE 854,680
Sustainable consumption behaviour study AEEHETAMER 795,977
ECF Earth 2038's learning journey of BARIRRES 2038 HiBR AGTE!
sustainable consumption A B HE IR 330,418
Job creation scheme under Anti-Epidemic PR EESIE N AIER s
Fund 2| 194,393
Accomplishing server virtualisation AR E AL 170,551
Enhancing training programme InseEzsIE B 51,450
Upgrading of network infrastructure R4S BRI 10,511
Consumer protection studies REHEEERITR -
(Reversal of subvention recognised)/ (BOIEHERBAIEER ) / BB
subventions recognised - Events %}( - HBEEZE@/R N+
Commemorating the 45th Anniversary of BELSTEE)
Consumer Council (36,000)
Other projects Hipig g 692,717
17,784,496

SALES OF CHOICE MAGAZINE

Income from sale of CHOICE magazine is recognised at a point in time

T—HFZRAZT—HILEEE

6. SHE (EZE) AT

when the magazine is delivered to the customer, after deduction of F2

printing,
HK$500,260 (2020: HKS291,322).

STAFF COSTS

Staff costs include an amount of HK$6,931,278 (2020: HKS7,546,226) in
respect of contributions to retirement benefits scheme.

artwork, postage and promotion cost amounting to

T

7. BIRA

ETRABRE 6931,278 BT
F 17,546,226 7T ) HURINEAIGHEIBLR

e
n/7JL,\°

2020
L

HKS
TT

I St 75

3,077,206
2,091,535
907,542

1,026,774
918,270

165,070

1,152,125

321,770
200,848
148,761
140,000

1,887,446
359,756

12,397,103

(EEY ATz HERAR 500,260 BT ( —
291,322 L)
FRERRET ~ EEREEE AR > PR
TR R AR R

FEFNEREDR) ~

(ZBZ=®
3 [
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FOR THE YEAR ENDED 31 MARCH 2021 &2 _&F _—F=H=+—HIFE

8.

NON-RECURRENT PROJECTS EXPENSES

Revamp of and develop the signature monthly
CHOICE magazine

Time-limited posts

Auto-fuel market study

Redevelopment of Council's official website

Sustainable consumption behaviour study

Development and enhancement of information
systems and data security

Renovation and refurbishment projects

ECF Earth 2038's learning journey of
sustainable consumption

Job creation scheme under Anti-Epidemic Fund

Enhancing training programme

Consumer protection studies

(Reversal of expense)/expense - Events
Commemorating the 45th Anniversary of
Consumer Council

Other projects

8. JFEEMIREXH

BOERZ AR MEN
CEEY AT

B R RE AL

HAHTRIER

SHES R ELBE/ETE

—H—ir,. SHETRIE

HRMBLLEERSKK
gL e

HIBSBHEEIFIER

BRIB{RES 2038 IR A EHE
ZAREEE IR

PEivEESE N REBAET
£

=R IS

REEBEE RN

(BEIFExR) /ﬁa-ﬂEZ fﬁ%%x
BERIN+RBFALRS
E)

HIEHE

2021

5
N

HKS
BT

3,540,650
3,089,325
1,477,167
854,680
795,977

654,414
497,903

330,418

194,393
51,450

(36,000)
529,417

11,979,794

2020
P
HKS

HTT

2,767,098
907,542
918,270

165,070

158,720
722,173

1,152,125

200,848
140,000

1,887,446
359,756

9,379,048
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9. PROPERTY, PLANT AND EQUIPMENT

COsT
At 1 April 2019

Additions
Transfer from (to)
renovation and

upgrade in
progress
Written-off

At 31 March 2020

Additions
Transfer from (to)
renovation and

upgrade in
progress
Written-off

At 31 March 2021

DEPRECIATION

At 1 April 2019

Charge for the year

Eliminated on
written-off

At 31 March 2020

Charge for the year

Eliminated on
written-off

At 31 March 2021

CARRYING VALUES
At 31 March 2021

At 31 March 2020

The above items of
information system upgrade and

J5%:N

RIF—NE
mA—H

wE

BEE (8)

HETRHERE

RFAMIR
e
s X
=A=1+—8H
AE
wEs (2)

ETRHEE

RFgpIR

A

=A=1+—H

—&

E

R_F—NE
mA—A

AEEZH

sl

"
=A=+—H
ANEEZH
s RS

TE

RIZTRE
=A=+—H

Leasehold land

Buildings

Leasehold improvement

Office equipment

Information systems and
computer equipment

Furniture and fixtures

Motor vehicle

Leasehold land

Notes to the Financial Statements BA ¥R R =T
FOR THE YEAR ENDED 31 MARCH 2021 &% — &
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——FZA=t—HLEFE
9. W MBRKRIE

and buildings Information
in Hong Kong Information systems
under long- systems and Furniture upgrade in
term lease Leasehold Office computer and progress Renovation
REBRBAHE improvement equipment equipment fixtures Motor AT in progress
EMHEE T HEWE PAE FEREAHKR BRI vehicle -5 HEATH Total
pseES g3 B’ BREHRE KE  HEEH FR ML At
HKS HKS HKS$ HKS$ HKS HKS$ HKS HKS$ HKS
HBIT BT HIT BT I HBIT BT HIT HBIT
62,638,435 13,680,577 1,532,545 17,262,568 657,365 247,291 2,851,678 132,276 99,002,735
- 142,186 81,164 514,369 28,000 538,046 4,371,515 5,598,593 11,273,873
4,945,608 - 5,720,017 41,800 - (5703217)  (5,004,208) -
- (62,450) (5,825) (51,668) (247,291) - (367,234)
62,638,435 18,768,371 1,551,259 23,491,129 675,497 538,046 1,519,976 726,661 109,909,374
- 987,370 32,500 798,767 16,000 - 3305052 4,189,470 9,329,159
4,639,831 3,185,572 66,075 - (3,196,822)  (4,694,656) -
- (218,308) (7,299) - - (225,607)
62,638,435 24,395,572 1,583,759 27,257,160 750,273 538,046 1,628,206 221,475 119,012,926
16,195,303 8,583,997 630,330 15,012,554 657,365 247,291 - 41,326,840
857,572 1,563,163 306,199 2,057,560 4,655 - - 4,789,149
- (56,061) (5,825) (51,668) (247,291) - (360,845)
17,052,875 10,147,160 880,468 17,064,289 610,352 - - 45,755,144
875,972 2,780,007 313,887 3,673,038 39,400 179,349 - 7,861,653
(218,308) (7,299) - - (225,607)
17,928,847 12,927,167 1,194,355 20,519,019 642,453 179,349 - 53,391,190
44,709,588 11,468,405 389,404 6,738,141 107,820 358,697 1,628,206 221,475 65,621,736
45,585,560 8,621,211 670,791 6,426,840 65,145 538,046 1,519,976 726,661 64,154,230
property, plant and equipment (other than At « HEEE R ER iR ( FRIEST EPE’]{.:.M%
renovation in progress) are FAMBREAEI ) AT FERDEREE
depreciated on a straight-line basis, at the following rates per annum: e
Over the remaining term of the leases AELH IRFRA 7 TSR EARR
Over the shorter of their useful lives or Pt ¥ EA{E A EAR st ith
the remaining term of the lease of BEFeraE (DL
e s | e
land EEEEREREETE )
20% REWERE 20%
33.33% b Y INES Y 33.33%
33.33% SEXSNERS 33.33%
B
33.33% BREEE 33.33%
33.33% B EE &R 33.33%
As at 31 March 2021 and 2020, no leasehold properties are under (\_ X —FEN B _BFBF=R= -f— =

mortgage to secure any borrowing of the Council.

All the leasehold

properties are under second mortgage in favour of the Government.

REHEMXREER - (FRZE

Ees

=0=N=F

FRHIE

% %ﬁ&%ﬁf%%ﬁuﬁfﬁ””kﬁ
HIEE ORI o



Appendix 5« [ff# 1 | FINANCIAL STATEMENTS 475%R3 | CONSUMER COUNCIL 5B EZES
Notes to the Financial Statements Bf i&&R KM=t
FOR THE YEAR ENDED 31 MARCH 2021 E "~ —F=A=+—HIFE
10. RIGHT-OF-USE ASSETS 10. FHEEE
HKS
BIT
Cost B
At 1 April 2019 A B —JUFNAE—H -
On initial recognition upon application of HKFRS 16 TER (EEMBHRLHEAD
5 16 FEISHESY 1,189,668
Additions /,J\E 45,195
At 31 March 2020 W_E_EF=H=+—H 1,234,863
Additions INE 3,123,927
At 31 March 2021 W_E_—F=H=+—H 4,358,790
Depreciation Tﬁ‘ =
At 1 April 2019 “E-JFNUH—H -
Charged for the year ZIKE!E};:iﬁ 705,547
At 31 March 2020 ATETEE=H=+—H 705,547
Charged for the year AT H 944,206
At 31 March 2021 ATE - F=H=+—H 1,649,753
Carrying values TREE
At 31 March 2021 KB HF=A=+—H 2,709,037
At 31 March 2020 MREEBEEBE=H=1+—H 529,316
2021 2020
5 _BEE
HKS HKS
BT BT
Total cash outflow for leases HECRERMERRE 922,909 729,589
For both years, the Council leases offices and office equipment for its PRMEEE  EESHERAETLIATH
operations. Lease contracts are entered into for fixed term of one to BIEEECH - HESXRTEI 2B EELH
five years. Lease terms are negotiated on an individual basis and contain B—ERE o EKRIZTILIEBEEETR
a wide range of different terms and conditions. In determining the lease TRASES AR RIS « NEBEM
term and assessing the length of the non-cancellable period, the Council BARAEE R AT AL HARR - EEQ@ERALNN
applies the definition of a contract and determines the period for which TR T A TR A KR A S BARE o
the contract is enforceable.
11. OTHER FINANCIAL ASSETS 11. HhS@EE
Other financial assets included account receivables, advances to staffs Hih&aEESFERKER I'&UE\ITEf 5]
and amount due from Consumer Legal Action Fund. The amounts are %Eil;{&;ﬁ%%iﬁ HEmWEWFIE o 325
unsecured and interest-free. Except for the advances to staffs which will IIE S I N REHF B o Eﬁmﬁlhﬁiﬁl\]
be settled by three (2020: three to six) monthly instalments, other fﬁii‘iﬁ%u_%ﬁ (ZEB T8 =FXE)
amounts are repayable on demand. The Council assessed the ECL of mABEN  HiEs e RE kAR

such balances in Note 21.

&’ - ZEGNME 21 HZRSEHRWTEBRE
SEIRET Y EHE -
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12,

13.

14.

SUBVENTIONS TO BE CLAIMED

Job creation scheme under Anti-Epidemic Fund
Sustainable consumption behaviour study (Note (i))

(B3 (—) )

Note:

(i) The Sustainable Development Fund (the "SDF") has been established
to provide a source of financial support that will help develop a
strong public awareness of the principles of sustainable development
and to encourage sustainable practices in Hong Kong. During the
year ended 31 March 2021, the Council obtained a funding amount
of HK$573,576 (2020: HKS$260,606) from the SDF, and an amount
of HK$795,977 (2020: HK$165,070) has been utilised and released
to income and expenditure. A temporary deficit of HK$126,865
(2020: surplus of HK$95,536 as shown under note 15) was recorded
as at 31 March 2021. The amount will be fully reimbursed by SDF in
accordance with the terms and conditions of the Application
Guidelines and Funding Agreement upon project completion.

BANK BALANCES AND CASH

Bank balances and cash comprise cash and short-term deposits with an
original maturity of three months or less and time deposits of
HK$38,928,000 (2020: HK$50,062,877) with an original maturity over
three months. Bank balances and time deposits carry interests at
market rates which ranged from 0.001% to 2.35% (2020: 0.001% to
2.43%) per annum.

ACCOUNT PAYABLES AND ACCRUED EXPENSES

Account payables are unsecured, interest-free and repayable according
to the respective credit terms. The Council has financial risk
management policies in place to ensure that all payables are paid within
the credit timeframe.
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12.

iR EEIR RSB S
AREHBITRATE

13.

14.

(SENIE TN
2021 2020
2 —F "B_FF
HKS HKS
AT BT
87,069 -
126,865 -
213,934 -

BsE
(H)AIBEERES ( "TUIRERER
&, ) RZHERNRIREMEEE - M
BhindARE A FEZRRERAEHE
WEBEEBETAUREREESE - &
E_E_—HF=F=+—HIEEFE &
EZENRUFERRESHERSES
573,576 BT ( ZF _F4F 1 260,606 i
JT) o Hep 795977 i (BT
F 1 165,070 BT ) EEAMEI AW
#gER N_F_—F=A=+—H#%
BEHFEREIE 126,865 BT (ZF_F
FFEREA ¢ 95,536 7870 ( BFIEE15) ) °
TSR AIRFEREESKIZEHA
BIESIREMRENER LGNS 28
BHGZEFIE -

PITRRRIRE

RITRRMRSBEREELREESIHER=
BAUAERER » UAREEEHAB
B={8 R zEHTFFx 38,928,000 j&7T ( —F
T4 150,062,877 BIT) o SRITEMNTE
G BA BARB B 0.001%E 2.35%2 ]
(ZF R4 : 0.001%F 2.43% ) BITHIEF
Kt o

PR ETER

B RARAREM - At BRI B BARE
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15.

16.

SUBVENTIONS RECEIVED IN ADVANCE

Subventions unexpended at the end of the reporting period:

Renovation & refurbishment projects

Time-limited posts

Revamp of and develop the signature monthly
CHOICE magazine

Development and enhancement of information
systems and data security

Promotion of new legislation

Redevelopment of Council's official website

Auto-fuel market study

Consumer protection studies

Environmental responsibility

Enhancing training programme

Event Commemorating the 45th Anniversary of
Consumer Council

Strengthening consumer protection for Mainland
visitors

Replacement of motor vehicle

Accomplishing server virtualisation

Sustainable consumption behaviour study

Other projects

Current liabilities
Non-current liabilities

LEASE LIABILITIES

Lease liabilities payable:

Within one year

Within a period of more than one year but not
more than two years

Within a period of more than two years but not
exceeding five years

Less: Amount due for settlement within
12 months shown under current liabilities

Amount due for settlement after 12 months
shown undernon-current liabilities

B -F=A=t—HLHFE

15. FRUEERK

BIRKBEBHIER

AR IREL

BUENBRAERKRMIEN
(E=Z) AT

FEME(LES RN
gz

LB HEE

EEGRELEBEAE

BERAMRTHIZH T

REBEERDHT

RIEEME

piliz:sz= MY

HEEZREGHKIIN+H
BEACIEE

N NI FRDEE S
R RE

gl Lo L

RAIRAREEHL

AIFEHEITRITR

HiEE

16. HERE

EAEEAE :
—FR
—FL EERNEBMF

MFEL EERNEBAF

B 12 [ER AR - WERRR
ENEENRBEE

R 12 ERERIH - WERRNEN
BEIERBEE

EAREHEREFREEHZEER

2021 2020

5 —fF 5 FF
HKS HKS

BIT BIT
13,730,292 17,155,407
12,090,021 9,544,568
7,516,930 6,544,876
7,227,258 9,049,503
5,200,000 1,200,000
4,874,320 2,134,000
2,951,111 2,888,820
1,014,248 1,022,729
685,174 685,174
584,104 635,555
551,464 515,464
484,043 484,043
326,700 490,000
6,444 176,996

- 95,536

214,755 264,544
57,456,864 52,887,215
41,413,800 38,773,699
16,043,064 14,113,516
57,456,864 52,887,215
2021 2020
3% _BFF
HKS HKS

BIT BIT
1,092,793 446,478
1,076,018 93,544
572,743 -
2,741,554 540,022
(1,092,793) (446,478)
93,544

1,648,761
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17.

18.

19.

20.

21.

LEASEHOLD PROPERTY CONTROL ACCOUNT

The amount arises from capital contribution by the Government for the
acquisition of leasehold properties and appropriation from general fund
for subsequent purchase of capital assets reduced by depreciation of the
related assets.

EQUIPMENT CONTROL ACCOUNT
The amount was appropriated from general fund in previous years for

the acquisition of office equipment, computer equipment and furniture
and fixtures and is reduced by depreciation of the related assets.

DESIGNATED FUND FOR APPROVED PROJECTS
The amount represents funds for current projects appropriated from

general fund for the below designated activities not yet incurred by the
end of the reporting period:

FINANCIAL STATEMENTS 817533 | Appendix 5« 4% F

17.

18.

19.

—FZA=1+—HILFE

HEY=EGHIRE

2R IRZR B R B EHE Y RRIBUT B8
EXNBERBEEREENL—RESHIE
O BEHEBEEENITE

RIFER IR

ZAEAEF —RESPEL - ARNBER

NERME ~ BIEHEM ~ BRSAEKE  WRE
HEAEEITE -

ER B IEEEE

R EHMTER - RBRBEERUTEE
B RESEIMARBANES

2021 2020
—F—fF —_BEF
HKS HKS
BT BT
Online CHOICE operation reserve B CGRZY BRISEE 2,637,344 2,637,344
Office equipment and maintenance PN INE (S 249,026 249,026
Testing and research IR ZT 1,159,600 1,775,749
4,045,970 4,662,119
CAPITAL COMMITMENTS 20. BAAEE
2021 2020
B —_F=
HKS HKS
BIT BT
Capital expenditure in respect of renovation HEEEKEEKSRNREDE]
and acquisition of plant and equipment AN EREMERRIELRE
contracted for but not provided in the BARFES
financial statements 10,923,691 11,599,962
FINANCIAL INSTRUMENTS 21 SEITH
a. Categories of financial instruments SR TEHR
2021 2020
T —F _BFHF
HKS HKS
BTT &TT
Financial assets SRMEE
Amortised cost BEH A 81,528,683 73,675,506
Financial liabilities SEaE
Amortised cost HHE AR 6,091,614 6,592,246
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21. FINANCIAL INSTRUMENTS - continued 2. S$@TH -8

b. Financial risk management objectives and policies

The Council's major financial instruments include account receivables,
advances to staffs, amount due from Consumer Legal Action Fund,
bank balances and cash and account payables. Details of these
financial instruments are disclosed in respective notes. The risks
associated with these financial instruments and the policies on how
to mitigate these risks are set out below. The Council members
manage and monitor these exposures to ensure appropriate
measures are implemented on a timely and effective manner.

Credit risk and impairment assessment

As at 31 March 2021 and 2020, the Council's maximum exposure to
credit risk which will cause a financial loss to the Council due to failure
to discharge an obligation by the counterparties arises from the
carrying amount of the respective recognised financial assets as
stated in the statement of financial position.

In order to minimise the credit risk, the Council reviews the
recoverable amount of each individual receivable items at the end of
the reporting period to ensure that adequate impairment losses are
made for irrecoverable amounts. In addition, the Council performs
impairment assessment under ECL model upon application of HKFRS
9 on receivable balances based on provision matrix. In this regard,
the Council members consider that the Council's credit risk is
significantly reduced.

For the advances to staffs and amount due from Consumer Legal
Action Fund, the ECL is insignificant as the Council had not
encountered any difficulties in collecting from the debtors in the past
and is not aware of any financial difficulties being experienced by
these debtors.

The credit risk on bank balances are limited because the
counterparties are banks with high credit ratings assigned by
international credit-rating agencies.

Market risk
Foreign currency risk management

Certain transactions of the Council are denominated in currencies set
out below which are different from the functional currency of the
Council, i.e. Hong Kong dollars, and therefore the Council is exposed
to foreign currency risk. The carrying amounts of the Council's
foreign currency denominated monetary assets and liabilities at the
end of the reporting period are as follows:

REREREBRRBUR

ZEgNTES/mT BEREBKIRN -
mETRHNTES  HEEFRESH
EWGRIA ~ RITEHR KRS REM K
;o ZFEMTAENFBERHEEMNE
Y LUREE - BzFem T RERNE

BRI ZREZSFEBRNBEREN T
X - 2E2ZE8EBTBEZSTAR -

LURE O B iy BB SR BB B HE i ©
(EE AR A B E 5T

R FLFEFF=R=+—
H ZESNEAGERR (ARYHH
REEBEEBBEEZESEKMBEE
%) BRERMBHRRRESNEEERE
REeMEEMREE -

RYBEREFERR  ZEGNWSE
%X@ﬁ%@ﬂ%ﬁﬁ%?@%ﬁﬁ
LABE R A 7N A (2 WY B 2B H R 59 R R
BEIE - tt5h - ZRESEEMR (FBY
BREERD % 9 RRKBAREES
IBRTCETE B FE S o B (B A T RUE RT
o BMS - TEGRERREES

NEERBRARREE

HREERBERAES ABRERZE
FEAEE  BYEEIZZSFEBA
HIRE MR E - Al - BT iRt
A SOHE B AR EIGRIRN
BHMEEEEAR -

ARESRERBEEFREEE TR
BIEERAVRIT - FIHLSRITHERNE
ERBRBR -

G
SN B

ZEENELERHRLUTIEETHE
ARELERTIFRE N EK-
Bl TUZES B IMNEER © £
WEHSTTER - ZEGLUMNETHENE
BEEMREZREENT ¢
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FOR THE YEAR ENDED 31 MARCH 2021 {2 _ & —F=A=+—HILFE
21. FINANCIAL INSTRUMENTS - continued 21, SEITH - &
b. Financial risk management objectives and policies - continued TRIEMREERENKER - &
Market risk - continued TEEE - &
Foreign currency risk management - continued SMEERETE - &
Assets Liabilities
EE aE
2021 2020 2021 2020
B —F s B —F _FFF
HKS HKS HKS HKS
BT BT BIT BIT
United States dollars EIT 93,687 93,402 - -
Aud BIT 1,110 897 - -
Euro &R TT - - 55,570 260,825
British Pound mgE - - -

The following table indicates the approximate change in the Council's
income and expenditure statement in response to reasonably
possible changes in the foreign exchange rates to which the Council
may have exposure at the end of the reporting period.

514,862

TRETRZEGEREHERE - A
EIEXNSE R g

i/nl:l

F R BEFIT

£ - MEERUL

2021 2020
5 _BFF
Increase Increase
(decrease) Effect on (decrease) Effect on
in foreign income in foreign income
exchange rates (expenditure) exchange rates (expenditure)
HNERER UL () SMERER IR (ZH)
LA (FR) =% A (FRE) e
HKS HKS
BT BT
United States dollars EIT 3% 2,811 3% 2,802
(3%) (2,811) (3%) (2,802)
Aud BIT 10% 111 10% 90
(10%) (111) (10%) (90)
Euro &R T 10% (5,557) 10% (26,083)
(10%) 5,557 (10%) 26,083
British Pound e 10% - 10% (51,486)
(10%) - (10%) 51,486
In the opinion of the Council members, the sensitivity analysis is FESEXFER L ANEESAREE
unrepresentative of the inherent foreign exchange risk as the year fe 2 Bl A& 2 ERNE R 0 [H
end exposure does not reflect the exposure during the year. HHREATAEREINEZE AR
65 o
Interest rate risk FIE 7 %

The Council has insignificant interest rate risk as it does not have any
interest-bearing financial assets or financial liabilities other than cash
placed with financial institutions.

BN T FRIEEREENES 2
Ejtﬁﬂﬂiﬂﬁﬁ,_\ﬁﬁﬂiéiziﬁﬁﬂé
- At ZE S W HEB RN KER o
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Fair value measurements of financial instruments

The Council members consider that the carrying values of financial
assets and financial liabilities recognised in the financial statements
approximate their fair values.

21.  FINANCIAL INSTRUMENTS - continued 21, S@TH -&
b. Financial risk management objectives and policies - continued J. SREREERENEKR - &
Liquidity risk TEN IR
The Council is dependent on the government subventions. The ZECEE RGBT ER - EEB’:\BUH
Council members consider that the Council is exposed to minimal $E$;§K/§\1E2ﬁ§'zﬁfﬁﬁ’*%éyﬂ
liquidity risk as the Government would provide subvention for the It - KEWU%KEFE@E’_E/}UW
Council based on budgets prepared by the Council annually. The @JHE}—LB EEEF?E{EE EESEENT
Cou'n'cil members also closely monitor the Council's cash flow P HIB SR BRI o
position.
Bank balances comprise of short-term deposits with an original RITHESEEREIHER=EA WL/{
maturity of three months or less and time deposits with an original AR EER  UNEESRIEARBim=
maturity over three months. BB 2 EHER ©
Liquidity and interest rate table TEIMERFIFEZ
The following tables detail the Council's remaining contractual TFREFEMYH T EELIETESRE
maturity for its non-derivative financial liabilities. The tables have ﬁ{fﬂﬁijﬁ%m,,’jﬁ,ﬁﬁﬁ o FZERKIIIRE
been drawn up based on the undiscounted cash flows of financial FEenfEERNRcEREH#Z
liabilities based on the earliest date on which the Council can be @ﬂg{ﬁﬂggggﬁfﬁ\//ﬁiﬁﬁgz
required to pay.
Weighted
average Total
effective 6 months Undiscounted Carrying
interest rate orless 6 —12 months 1-5years cash flows amounts
hnfEsy NER RETT —= REERRS BRTE
BERZ E4YEN EAa Lt IMEHEEE S8
% HKS HKS HKS HKS HKS
HIT HIT HIT AT AT
2021 —E—fF
Account payables FEARTBRFR - 6,091,614 6,091,614 6,091,614
Subtotal DEr 6,091,614 - - 6,091,614 6,091,614
Lease liabilities HEAE 4.05-6.0 610,266 610,266 1,720,025 2,940,557 2,741,554
Total &% 6,701,880 610,266 1,720,025 9,032,171 8,833,168
Weighted
average Total
effective 6 months Undiscounted Carrying
interest rate orless 6 —12 months 1-5years cash flows amounts
N NER ARETZ —= RERRS BRTE
ERRAIR EAYEN L NERE e
% HKS HKS HKS HKS HKS
AT AT HBIT BT BT
2020 ZECFF
Account payables FE(TERER - 6,592,246 6,592,246 6,592,246
Subtotal et 6,592,246 - - 6,592,246 6,592,246
Lease liabilities HEAE 4.05 364,794 90,681 95,446 550,921 540,022
Total = 6,957,040 90,681 95,446 7,143,167 7,132,268

R TRZAVERE

ZESRERR  EYBRERPERN
TREENSREEZRMERELAT
B -
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22.

23.

FINANCIAL STATEMENTS 817533 | Appendix 5« 4% F

RECONCILIATION OF LIABILITIES ARISING FROM FINANCING ACTIVITIES ~ 22. RiEEEIFiEAAEIHIE
The table below details changes in the Council's liabilities from financing TRAEZECHRETHELAEECE
activities, including both cash and non-cash changes. Liabilities arising HE BERESNIERSED) - EEFHFT
from financing activities are those for which cash flows were, or future EdaEhAaARS e RESTHTENE
cash flows will be, classified in the Council's statement of cash flows from EeESHERNEARERBEEELN
financing activities. BHehEoaE -
Subventions
Lease Bank received in
liabilities borrowing advance Total
HEarE IRITER FTEWUEIR a5t
HKS HKS HKS HKS
BT BT BT BIT
(Note 16) (Note 15)
(PsE 16) (By5E 15)
At 1 April 2019 RoE—NEMA—H 1,189,668 286,201 25,306,165 26,782,034
Financing cash flows MERSARE (729,589) (286,201) 30,599,105 29,583,315
Interest expense FELH 34,748 - - 34,748
New lease entered SIS 2 HAA 45,195 - - 45,195
Subventions utilisation on property, )3 ~ #2525 18 o BEER
plant and equipment £/ - - (3,018,055)  (3,018,055)
At 31 March 2020 RIEBE_SF=A=1+—H 540,022 - 52,887,215 53,427,237
Financing cash flows AERERE (922,909) - 10,374,351 9,451,442
Interest expense FELH 100,514 - - 100,514
New lease entered SN2 EHRA 3,023,927 - - 3,023,927
Subventions utilisation on property, 3£ « #2: MER 2B
plant and equipment 1FH - - (5,804,702) (5,804,702)
At 31March2021 KRB _—#=A=+—H 2,741,554 - 57,456,864 60,198,418
RELATED PARTY TRANSACTION 23. BHTRE

The Council recharged a fee of HK$1,151,513 (2020: HK$643,226) for
administrative service and office support (comprising salary costs and
attributable overhead) provided to the Consumer Legal Action Fund (the
"Funds") during the year. The recharge is in accordance with the
provision of the Trust Deed governing the Funds and approved by both
the Council and the Board of Administrators of the Funds.

FESHRERWE 1,151,513 #ip (ZF -
TAE 1 643,226 BT )  fERAFERBEE
EFRAES ( "EE, ) BESERSOM
NELE (BRFSIHLEERE ) WE
H - ZBRFEERESZEARBETMNK
FRE WK EESEHEEFAESAT
et -



PRODUCT TESTING, MARKET SURVEY AND STUDY REPORTS

Ema5E mnRHAERMARS

1. ELECTRICAL & ELECTRONIC GOODS EBR M EFEm

Air Fryers &./F$R

Primary Batteries €53t

Earphones E 1%

Ebook Readers EF¥ =RE5%

Gas Water Heaters 882 /KIE

Kitchen Machines EIET# M R EE s

Portable UV Disinfection Devices [EHELIMEFIEHE 88
Robot Vacuum Cleaners % EE#H# A

Security Cameras B85 58

Smartphones F# (2 updates, total 75 models) (B ik2%  F£75@EH%E )
Soundbars AT B2

Tablet PCs AR B4

Washing Machines JE7X#

Wearable Air Purifiers §& 5 22 &3/ #%

Window-type Air Conditioners &5 &%

2. PHOTOGRAPHIC EQUIPMENT & SOFTWARE &% 23 B

Interchangeable Lens Cameras AJ#2 §E /14

Internet Security Software @& Z 28 (2 updates, total 65 models) (HhR2X » T£65/ER5E )
Video Editing Apps §2 - #REEBFEBRR L

Virtual Private Networks (VPN) & #E A A 858

3. FOOD & HEALTH FOOD PRODUCTS B¥1MERE M

Cakes ZE#%

Canned Fish #5385

Snack Bars and Energy Bars AL S &/ N iE
Condiments 388k 3

Crispy Snacks EftZ &
Dried Spices 7&K}

Ice Cream EH#t

Infant Formula 22 295
Pasta F2 5%

Sweetened Drinks EHBREL S
Table Salts & &

Vegetarian Dishes 32

T:Test 7@ 5% S : Market Survey #5382 + | : Research Report Aff 553k &5

Appendix 6 « ff#%7<
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4., HEALTH, BEAUTY & PERSONAL CARE PRODUCTS 1#f&. =B MEAZEEBm

e Condoms Z&%&

e COVID-19 Test Kits for Home Use @R E Rl
e Cushion Foundations &Z¥) E

e Disinfectant Lanyards [REHEH =

e Disinfection Alcohols H & F#s

e Disposable Masks &

e Mobile Electronic Devices and Eye Health & 854 & HIRR RS {2
e Mosquito Repellents SR ZE &

e Liver Health fTiBEE

e Multipurpose Disinfectants 22 S

e Natural Hair Dyes KR %527

® Sunscreens FHIER

5. HOUSEHOLD PRODUCTS ZREZAdm

e Diatomaceous Earth Household Products #75% +
e Thermal Food Containers [f§/5£35 R {R IR AR S

e Plastic Recycling BE BB

e Plastic Turners B#£4%

6. AUTOMOBILE & CYCLING PRODUCTS /SENEHEHm

e Car (Comprehensive Testing) /5 B2 Al
e Dashboard Cameras {TE %1%

7. CLOTHING & FOOTWEAR <4155t FE

e Sports Bras and Sports T-Shirts &) A 1K M EB) 1K

8. TOYS & CHILDREN PRODUCTS ZtE R REE M

e Baby Pushchairs and Strollers 883 F# &
e Helmets for Children 2 & 58X
e Swimming Aids and Aquatic Toys 2 &K F S

T:Test 58058 ° S : Market Survey T35 382 ' | : Research Report FI 5T &
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SURVEYS AND SERVICE STUDY REPORTS

RAERIRFBRFTRS

Market Surveys/Opinion Surveys/Price Surveys ThiZRZE/ERAE /(EBRAE

Annual Supermarket Price Survey FEBHERAT

Home Renovation Quotation ZE{E¥R(E RS

Infant Formula Price Survey 415 FAE*

Mobile Games In-game Purchase F#sEi:E<

Non-surgical Breast Enhancement Services Z}JfR75

Nutrition and Dietetic Services for Adults/Elderly B\ A/E&ELEREEARE
Offshore or Mainland Bank Accounts EfFZi AR TE O

Online Grocery Shopping Services 8 -4 SR

Online Video Streaming Services SR EMTEARKE

Online Price Watch #_L{E&R—Em**

Overseas Study Insurance J84MTE (R

Palliative Care and Hospice Care Services (&N REEERIE
Parking Fees and Service Terms of Carparks {ZEEIHINE N RIS KR
Qualifying Deferred Annuity Policies & & iEHFS

Tax Loans Fi&

Textbook Expenditure Survey #RIEEEZERAE

Textbook Price Survey #HRIZEIKFASE

Textbook Revision Survey #HRIZKkAE

Unit Pricing of Supermarket Products 88 E REALEK

Wedding Banquet During Pandemic &5 NS EIHRE R ZHE

In-depth Studies EAMZE

Banks Offer Mortgage Principal Moratorium Amid COVID-19 $E{TRLET BB SR BIR M T8 BREAR, 208t

* Published on Shopsmart Website FIJ& 52 THEHIHEE B Bih
** published on Council Website T & AAE {Eu5

Appendix 7 « B &+
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TRADE PRACTICES IN-DEPTH STUDIES AND
CONSULTATION PAPERS RESPONDED TO BY THE COUNCIL

LRFERAME KA EE

In-depth Studies EFFERAHALE

e Auto-fuel Price Monitoring Analysis 2020
(20204 B AP EIS B RO
(12 May 2020)

e CHOICE article on the launch of the new “Oil Price
Watch” website and mobile app
F2% DHEENE, ML RFHERRENIERELE
REEHEEMN ., CEE) ATIXE
(15 Nov 2020)

Response to Consultation from the
Government & Other Public Bodies
by the Council

s A ]I [ElfE

e Competition Commission — The Proposal to Accept
Commitments from Online Travel Agents
HPEBFEEE - RSN DIRITH RN AR
(14 April 2020)

e Census and Statistics Department — 2021 Amendments
to the Hong Kong Harmonized System
BURFRET IR — 2021 F BB S 1A% B X
(18 June 2020)

* Property Management Services Authority — Draft
Codes and Best Practice Guides on Complaint Handling
Mechanism and Effective Control on Business of
Property Management Companies*
MEEEREEER - B8 (MEEEATEBRFIE
H) R (EERARAFG TR EE R ER) WRT
STRIN RYFEFEra*

(8 October 2020)

* Private Consultation JEAFIE:

128

Hong Kong Association of Banks — Draft Code
of Practice for the Multiple Credit Reference
Agencies Model*

ERBITAE - (ZREAGEERRBEES
ESTHI) EHEA*

(17 December 2020)

Property Management Services Authority — Draft
Codes and Best Practice Guides on Handling
Money Received for Clients and Obligations After
the Appointment of a Property Management
Company is Terminated*

MEEEXEER - B (MXEBEAAREN
FERWERIRIE) K (DXEBRARREZER
ARABITIERE) BT TR K RIFIEXRIEm*
(30 December 2020)

Hong Kong Monetary Authority — Revised

Supervisory Policy Manual Module IC-6 “The

Sharing and Use of Consumer Credit Data through

a Credit Reference Agency”

BESRERER - BB (BREBERFM) 1IC-6
EBEEENRBHEBLAEAGEER,

(1 February 2021)

Food and Health Bureau — Proposed Amendments
to the Harmful Substances in Food Regulations
(Cap. 132AF)

RUKREER - (RYURNBEVWERM) (8
132AFE) HEHES

(22 February 2021)

Commerce and Economic Development Bureau —
Real-name Registration Programme for SIM Cards
BBMRERRR - SR TR RELTTHE
(16 March 2021)
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A LIST OF EXTERNAL COMMITTEES ATTENDED BY
COUNCIL MEMBERS AND STAFF

AERERBESHNIINTRET

e Agriculture, Fisheries and Conservation Department — Veterinary Surgeons Board of Hong Kong

REEREREE - EERETER

¢ Centre for Food Safety — Expert Committee on Food Safety

RYRE2HL - BROREEREZED

e CLP Power — Customer Consultative Group

PEBHERAT - FFHERA/NE

* Department of Health — Pharmacy and Poisons (Listed Sellers of Poisons) Committee
BLEE -ERENBE P HBEEER) ZEY

¢ Department of Justice — Costs Committee

RIAE -EHERED

* Department of Justice — Working Group on Class Actions

EI GRS EI/NIK( AN 2|

¢ Electrical and Mechanical Services Department — Appeal Board Panel (Electricity Ordinance Cap. 406)

BMETRRE - FFRZES (BEHRHAFENHSTAE)

* Electrical and Mechanical Services Department — Appeal Board Panel (Energy Efficiency (Labelling of Products)
Ordinance Cap. 598)
WETIRE - LHEZES (BURMS (ERER) RSB TA\E)

* Electrical and Mechanical Services Department — Disciplinary Tribunal Panel (Electricity Ordinance Cap. 406)
WETRRE - KEFHEES (BNRAENETAE)

¢ Electrical and Mechanical Services Department — Electrical Safety Advisory Committee

HETRE - EREDHBHEES

¢ Electrical and Mechanical Services Department — Lift and Escalator Safety Advisory Committee

WETEE - ARBNESRZEEAE

e Electrical and Mechanical Services Department — Task Force on the Review of the Mandatory Energy Efficiency
Labelling Scheme

HWEBTEE - Bt MR R B R ERE

¢ Electrical and Mechanical Services Department — Task Force on the Voluntary Energy Efficiency Labelling Scheme

HWETRE - SN AR BRI TR/ VA

¢ Electrical and Mechanical Services Department — Working Group on Revision of “Guidance Notes for the Electrical
Products (Safety) Regulation”
WETRRE - B (BRER (R2) REIFER) TIEHE

e Employees Retraining Board — Industry Consultative Networks in Real Estate Agency

REFHEIIE - thEAERITEL DK

* Employees Retraining Board — Industry Consultative Networks in Retail

BEBIEIR - TEXRITHREHME
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Estate Agents Authority — Licensing Committee

WEREEER - EREE

Estate Agents Authority — Practice and Examination Committee

HWEREEER -AXLEAZED

Estate Agents Authority — Strategic Development & Management Committee

WEREBEER - RRERNEEEZES

Estate Agents Authority
MEREBEER

Food and Health Bureau — Appeal Panel on Disciplinary Actions for the Voluntary Health Insurance Scheme (VHIS)

RYNMEER - BRBRTECERES LHFRESR

Food and Health Bureau — Committee on Complaints Against Private Healthcare Facilities (Private Healthcare Facilities
Ordinance Cap. 633)
BYNELER - LEBFRRBRFESS REBEBRBRAEE=1T=%)

Food and Health Bureau — Committee on Improving Supply Chain of Powdered Formula

RUERLER -k HERERES

Food and Health Bureau — Committee on Reduction of Salt and Sugar in Food

RYNMEER -BRERYTHENERES

Food and Health Bureau — High Level Steering Committee on Antimicrobial Resistance

RULBLER -MERMELSEESRES

Food and Health Bureau — Steering Committee on Prevention and Control of Non-communicable Diseases

RYNEER - EFERMREERES

Food and Health Bureau — Working Group on Legal, Privacy & Security Issues of the Steering Committee on Electronic
Health Record Sharing
BYREER -BTREASOBEERZEES - A2 LERMRLHELIE/NE

Hong Kong Accreditation Service — Users of HKAS Accredited Services Liaison Group

EBBAEE — B A RIS P&/

Hong Kong Accreditation Service — Working Party on Accreditation of Product Certification Bodies

%E;%uluj—fg FDD wb\uxi%iﬁ quIﬂEd\%ﬂ

Hong Kong Accreditation Service — Working Party on Physical and Mechanical Testing
EBBAEE — IR SR TR/ AR

Hong Kong Internet Registration Corporation Limited — Consultative and Advisory Panel
BRI MERERAR - FHEE

Hong Kong Monetary Authority — Deposit-taking Companies Advisory Committee
BEAESRERR - BEXEHRARLAEZER

Hong Kong Q-Mark Council — Q-Mark Council Committee
EEREFRSR-BEQE, BERSREES

Hong Kong Q-Mark Council — Safeguard Committee
EREEEGR - QATVIEE
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Insurance Claims Complaints Bureau — Insurance Claims Complaints Panel

RKREERHR - RRRERFEES

Investor and Financial Education Council — Financial Education Coordination Committee
KREENBYAEEZES - BV AERELZES

Land Registry — Land Titles Ordinance Steering Committee

TR - RS E Y

Law Reform Commission — Sub-Committee on Cybercrime
FRENEEREE - SNPBRTNMIEES

Law Reform Commission — Sub-committee on Periodical Payments for Future Pecuniary Loss in Personal Injury Cases

FRIEERES - ABBEERPRMAIRREEBRAENNEZED

Office of the Communications Authority — Radio Spectrum and Technical Standards Advisory Committee
BRAEBEERPRAS - RIREHERRINEELAEZESR

Office of the Communications Authority — Telecommunications Regulatory Affairs Advisory Committee
BEREEEERRAS - BNNEEETHESY

Office of the Communications Authority — Telecommunications Users and Consumers Advisory Committee

BNEFREERMAT - BNMRERFAEEERANEED

Official Receiver's Office — Services Advisory Committee

WEEEE - RELHAEES

Privacy Commissioner for Personal Data, Hong Kong — Personal Data (Privacy) Advisory Committee
EHEAAERLEBEENE -BAER (LR) EHEES

Securities and Futures Commission — Products Advisory Committee
BENEEBEREER - ERANEES

The Hong Kong Mortgage Corporation Limited — Board of Directors
BERRBESERAR -ESR/RKE

Tourism Commission — Advisory Committee on Travel Agents
RBEBE - IRITRIEMEAZES

Tourism Commission — Travel Industry Compensation Fund Management Board
IRBEHE - IREXBEESERRES

Transport Department — Committee on Taxi Service Quality

BRE-NIRBERZES

Vocational Training Council — Beauty Care & Hairdressing Training Board

BRIBRE - AN EREXRIIREZES

Vocational Training Council — Retail Trade Training Board

BB - TEXIIREZES

Water Supplies Department — Task Force on Voluntary Water Efficiency Labelling Scheme

KFEE - R IRETE T/ E
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