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Each year, over hundreds of letters, cards and emails are received from members of
the public, thanking the Council for providing useful consumer advice or helping to
resolve complaints. These commendations and compliments are highly valued, as
they underline the importance of the Council's work and boost the staff's morale and
pride in their mission of protecting and empowering Hong Kong consumers.
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The Ombudsman’s Awards 2020

The Council was honoured for its staff to receive
the Ombudsman’s Awards in 2020, for the eighth
consecutive year. Ms. Alfee CHEUNG Wing-man,
Complaints & Advice Officer, was presented
with the Award this year in recognition of her
exceptional performance in customer service and
handling consumer complaints.
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Jockey Club Age-friendly City Partnership Scheme 2020

@ iigﬁ%,mf‘m;m The Council was awarded a certificate and age-friendly sticker by the “Jockey Club
Age-friendly City Partnership Scheme 2020"" in recognition of its contribution in
promoting an age-friendly culture in Hong Kong through the provision of a host of
education initiatives and dissemination of product information relevant to elderly
consumers over the years.

& amamsnn

JOCKEY CLUB AGE-FRIENDLY CITY PARTNERSHIP SCHEME
ll!l‘-ﬁl!ﬁfsu REESIHN

Consumer Cauncil

HREEAR

BRSNS "2 RERS, 5182020

FNASREGESZEENT "2 RERS, 18 " BEER
DEEASNEERMNH #HTREMNFRREEREHNER &

BRAS E%E%ﬁﬁ#%ﬁ%ﬁ%@ﬁuiﬁ%%f\’ PYIE:R SN
EHIZHEBRER

i
WEBREMTH

Jockey Club Age-friendly Oy

73 o
Age-friend"y

Gold Certificates in the “Web Accessibility
Recognition Scheme 2020-2021"

The Council was awarded the Gold Certificates in the “Web Accessibility ;4 Consumer Council Website: =4
Recognition Scheme 2020-2021" (WARS 20-21) by the Hong Kong Internet 'DL SUBERS S "“
Registration Corporation Limited (HKIRC), in recognition of the Council's \ www.consumer.org.hk }
commitment to providing a barrier-free online environment to the public. "' ,’
The WARS 20-21 was organised by HKIRC and co-organised by the Office \‘\“ Triple Gold Award - Website Stream ,,tl'
of the Government Chief Information Officer (OGCIO), with the Equal (( ZESEE — fEuLfER -
Opportunities Commission serving as an independent advisor.

eChoice Website
The Council received a total of 5 awards for its websites and B EEERT
mobile application. echoice.consumer.org.hk

Gold Award - Website Stream
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Words of Thanks

The Council is grateful for the positive feedback from consumers in
recognition of the professionalism of our staff. Selected examples are
shown below:

(Note: The following messages from complainants have been edited to
enhance readability and comprehension)
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\ We are grateful for the Council’s assistance in solving our - @g i 7¢ f«\’{/‘] =3 Z]Hﬁ 5 a &
yobhlems concerning gank’s insufficient supervision of Z F 17 1 )‘ﬁlfﬂﬁ B
abnormal credit card usag® for us. i Exy@ @f: Ftins 34 5&@5@?&5
g0 Al Bsgr .
We would also especially like to saY thank you t0 your depaﬂmem‘s Bt 73 ,@ﬁ@j%//g 1#&" 5551‘7 igj;@ ° & 5 & = 1=
colleague NS B .. she provided yery nice service and was = Lﬁﬁ_!z: = &o E2" 7 > @15] s ff{/]
polite and patient o0 our comp\ieated complaint case- - ' & & 15 ' g f@,\ JIIEE #ﬂ']f#.”] 55,% 7
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| highly appreciate Ms. Ha for gpending her time 0 understand and /.75% °
yelieving ou¥ doubts 10 the rights of liability claim in this case.. We
are now satisfied with the yesulis...
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