THE CONSUMER COUNCIL HEEEEE

THE CONSUMER COUNCIL

HEEEZRE

Gl A"
¥ % AN
The Consumer Council has been a champion of consumer rights in Hong Kong
for nearly half a century, taking up roles similar to its counterparts all over the {
world. Apart from advocating consumer protection policies, the Council also ¥
promotes fair competition, seeks redress for consumers and provides useful *
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The Consumer Council

The Consumer Council is a statutory body established in 1974. Pursuant
to the Consumer Council Ordinance (Cap. 216), the Council’s functions
are to protect and promote the interests of consumers of goods and
services, and purchasers, mortgagors and lessees of immovable

property by:

e collecting, receiving and disseminating information concerning goods
and services and immovable property;

e receiving and examining complaints and giving advice to consumers
of goods and services, and purchasers, mortgagors and lessees of
immovable property;

e taking such action as it thinks justified by the information in its
possession, including tendering advice to the Government or to any
public officer;

e encouraging business and professional associations to establish
codes of practice to regulate the activities of their members; and

e undertaking such other functions as the Council may adopt with the
prior approval of the Chief Executive in Council of the Government.

and reliable information on various consumer goods and services.
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Consumer Council Membership HEEREEERE

The Council comprises a Chairperson, a Vice Chairperson' and not more
than 20 other Members’ appointed by the Chief Executive of the Hong Kong
Special Administrative Region for a term not exceeding 2 years. Members
may be reappointed upon the expiry of their respective terms of office.

In the year under review, 3 new Members joined the Council: Mr
Kenneth CHAN Kin-nin, Mr Nelson LAM Chi-yuen, JP and Mr Selwyn
YU Sing-cheung, SC. The Council would like to express its gratitude to
3 retired Council Members: Mr Ambrose LAM San-keung, JP, Mr
Kevin LAM Sze-cay and Mr Kent WONG Siu-kee for their unrelenting
commitment and dedication during their terms of office.

Council and Committees

The Council operates with a committee structure comprising
10 Committees and Working Groups® and the Full Council meetings
are held on a bimonthly basis.

During the year, the “IT Expert Advisory Group” and the “Informal IT
Advisory Group on Consumer Protection in the Future Digital Economy”
were merged to become the “Advisory Group on Digital Economy and
Information Technology” with an aim to advise the Council on issues to
maximise consumer interests in the digital economy, effective approaches
to monitor the technical developments and study digital issues and
deployment of technological resources to facilitate the Council's work.

The Council co-opts professionals of different disciplines as members
of the Committees or Working Groups in order to benefit from their
expertise and facilitate the Council’s work or studies in specific fields.

4 Co-opted Members continued to serve the Council upon their
retirement: Mr Kelvin KWOK Hiu-fai, Prof. PUN Kong-pang, Ms Rachael
SIU Suk-yu and Mr Martin WONG Wing-hoi.

3 new Co-opted Members were invited to join the Advisory Group on
Digital Economy and Information Technology: Dr Toa CHARM, Prof.
Herbert CHIA Pun-kok and Prof. Jack POON Sik-ching.

The Council expresses sincere gratitude for the support and expertise
contributed to the Council of 3 Co-opted Members who retired during the
year: Dr LO Pui-yin, Ms Sara TONG See-pui and Dr Michael TSUI Fuk-sun, MH.

Besides, the Council administers the Consumer Legal Action Fund via a
Board of Administrators and a Management Committee.

1 See Appendix 1 for the list of former Chairpersons and Vice Chairpersons of the Council.

3 See Appendix 3 for the full list of Committees and Working Groups.
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2 See Appendix 2 for the list of Full Council Members and Co-opted Members. ZE8MEEESRERMH -
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The Council Office

Under the leadership of the Council's Chief Executive, the 153-staff
strong Council Office operates in 9 functional divisions, namely
Complaints and Advice Division, Consumer Education Division, Finance
and Administration Division, Human Resources Division, Information
Technology Division, Legal Affairs Division, Planning and Trade Practices
Division, Public Affairs Division, and Research and Survey Division®.

Finance

The Council derives its income mainly from Government subvention.
Other sources of income (approximately 3.3%) include proceeds from
sales of the Council’'s CHOICE Magazine and interest income. Total
recurrent and non-recurrent expenditures for the year under review
was HK$132.49 million and HK$11.98 million respectively®.
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4 See Appendix 4 for the organisation chart of the Council. #E#52424% & K00 - '
5 See Appendix 5 for the Auditor's Report and Financial Statements for the accounts of the Council for 2020-21. 2020-21FE &R E LS HEHRE R - \ .
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