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The Council is highly encouraged by the
commendations and complimentary
letters received from the public. These
commendations and compliments
reflect and reinforce the level of service
the Council provides, and serve to boost
staff’s morale and pride in their mission
to protect and empower consumers.
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The Ombudsman’s Awards 2019

The Council was honoured for its staff to receive
the Ombudsman’s Awards, for the seventh straight
year in 2019. Ms Elli LAM Man-chee, Complaints &
Advice Officer, was presented with the Award this
year in recognition of her exceptional performance in
customer service and handling consumer complaints.
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| am writing this latter of compliment to Mr LI of
the Complaints & Advice Department. | bought an
aivsoft product in a shop tn Houg Kowg carlier this
Tanuary. The product was somehow wof working
but the shop staff still refused to exchange or
refund. | then apfroach#.d the Consumer Couwnctl
for assistance. It was believed that my case
was solely Fo(lowul by Mr. Ll who was very
raspousible and reliable. He kept me updated
on the progress of the case and rasponded fo Y
concerv attantively. Mr Ll did his best to help
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bigwig and the amount iavolved in the case !
significant but | truly want to thank Mr LI from

the bottom of my heart.
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