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The Consumer Council has been
a champion of consumer rights
in Hong Kong for nearly half a
century. Taking up roles similar to
its counterparts all over the world,
the Council advocates consumer
protection policies, promotes fair
competition, seeks redress for
consumers, and provides useful
information on different products
and services.

BEAFMIL HBEREE—

BEXBHBESNER- —&ﬂtﬁ
REMEREE FSEEREH
BENBGR REQATFHRT HHEE
FHEND UM EE SRR

REUHERH - S

The Consumer Council

The Consumer Council is a statutory body established in 1974. Pursuant
to the Consumer Council Ordinance (Cap. 216), the Council’s functions
are to protect and promote the interests of consumers of goods
and services, and purchasers, mortgagors and lessees of immovable
property by:

e collecting, receiving and disseminating information concerning goods
and services and immovable property;

e receiving and examining complaints and giving advice to consumers
of goods and services, and purchasers, mortgagors and lessees of
immovable property;

e taking such action as it thinks justified by the information in its
possession, including tendering advice to the Government or to any
public officer;

e encouraging business and professional associations to establish
codes of practice to regulate the activities of their members; and

e undertaking such other functions as the Council may adopt with the
prior approval of the Chief Executive in Council of the Government.
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Consumer Council Membership

The Council comprises a Chairperson, a Vice Chairperson® and not
more than 20 other Members® appointed by the Chief Executive of
the Hong Kong Special Administrative Region for a term not exceeding
2 years. Members may be reappointed upon the expiry of their
respective terms of office.

In the year under review, Mr Antonio KWONG Cho-shing, MH succeeded
Mr Samuel CHAN Ka-yan, JP as the Council Vice-Chairman upon Mr
Chan’s retirement. 5 new members joined the Council: The Hon Holden
CHOW Ho-ding, Miss Veronica FUNG Kit-ming, Mr Raymond MAK Ka-
chun, Mr Tony PANG Chor-fu and Mr Ramon YUEN Hoi-man. 2 Council
Members joined the Council again upon their retirement as Co-opted
Members: Mr Clement CHAN Kam-wing, MH and Ms Amy FUNG Dun-mi,
MH. 11 other Co-opted Members continued to serve the Council upon
their retirement: Dr Jason CHAN Kai-yue, JP, Mr Johnny FEE Chung-ming,
JP, Mr Ambrose HO, SBS, SC, JP, Prof. Michael HUI King-man, MH, Mr
Richard KHAW Wei-kiang, SC, Mr Alex LAl Ting-hong, Mr Daniel C. LAM,
SBS, JP, Ms Queenie Fiona LAU, Prof. Angela NG Lai-ping, Mr SHIH Wing-
ching, JP and Mr Tony TANG Kwok-wai.

The Council would like to express its gratitude to Ms Linda CHAN Ching-
fan, SC, who tendered her resignation for personal reason, and retired
Council Member The Hon Steven HO Chun-yin, BBS, for their unrelenting
commitment and dedication during their terms of office.

The Council is highly grateful to Mr Samuel CHAN Ka-yan, JP for his
enormous and significant contributions to the Consumer Council. Mr
Chan was appointed as Council Member since 2011 and he took up the
Vice-Chairmanship from 2017 to 2019. During the 8 years of his tenure,
Mr Chan had served as the Chairman of the Legal Protection Committee,
Vice-Chairman of the Staff & Finance Committee, Preliminary Working
Group on Class Actions and Consumer Legal Action Fund Board of
Administrators, as well as Member of the Trade Practices and Consumer
Complaints Review Committee and the Working Group on Sustainable
Consumption Programme. In addition to his leadership role in the
Council, Mr Chan also acted as the spokesperson on many major
consumer protection issues and the Council’s advocacies.

Council and Committees

The Council operates with a committee structure comprising
12 Committees and Working Groups®. Full Council meetings are held on
a bi-monthly basis.

During the year, the Legal Protection Committee and the Competition
Policy Committee were merged to become the Consumer Protection
Law & Policy Committee with an aim to consolidate their efforts in
advising the Government in matters relating to the legislation and
policies of consumer interest. Besides, the Advisory Committee on
Consumer Education for Primary Schools was dissolved upon the
accomplishment of its missions and functions.
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1 See Appendix 1 for the list of former Chairpersons and Vice Chairpersons of the Council. [EEEENEIFERE BMftF—-
2 See Appendix 2 for the list of Full Council Members and Co-opted Members. =8 it ES L8 Bfiig -
3 See Appendix 3 for the full list of Committees and Working Groups. ZE2& N T/E/NEK B2 BfeE="-



The Council co-opts professionals of different disciplines as members
of relevant committees or working groups in order to benefit from their
expertise and to facilitate studies in specific fields.

The Council administers the Consumer Legal Action Fund via a Board of
Administrators and a Management Committee.

In the year under review, Ms Elisa CHAN Chi-ying, Mr CHANG Kwong-
tak, Mr Raymond CHOY Wai-shek, MH, JP, Dr LAW Cheung-kwok,
Mr LEUNG Chun-kit, Mr Gabriel PANG Tsz-kit, Mrs Susanna TSOI LAl
Yuet-sum, MH, Mr WONG Kam-leung, Ms WONG Mei-ling, Mr Alvin
WONG Tak-wai, Dr Eunice YIM Pui-yu retired as Co-opted Members.
The Council expresses its sincere gratitude for their support and
expertise contributed to the Council.

The Council Office

Under the leadership of the Council’s Chief Executive, the 155-staff
strong Council Office operates in 9 functional divisions, namely,
Complaints and Advice Division, Consumer Education Division, Finance
and Administration Division, Human Resources Division, Information
Technology Division, Legal Affairs Division, Planning and Trade Practices
Division, Public Affairs Division, and Research and Survey Division®.

The Council is an equal opportunities employer; the number of
employees with disabilities represented 0.7% of the Council Office’s
permanent staff in 2019-20.

Finance

The Council derives its income mainly from Government subvention.
Other sources of income (approximately 3.2%) include proceeds from
sales of the Council’s CHOICE Magazine and interest income. Total
recurrent and non-recurrent expenditures for the year under review was
HK$129.78 million and HK$9.38 million respectively’.

4 See Appendix 4 for the organisation chart of the Council. #8822+ B I4E0T -
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5  See Appendix 5 for the Auditor's Report and Financial Statements for the accounts of the Council for 2019-20. 2019-20F FE % & iRk & M S M IEHER B MtE R -
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