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Commendations and
Compliments
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The Council was honoured to receive the Ombudsman’s _ -
Awards, for the 6" straight year in 2018. Ms Carol _BRBARNS
NG Kwan-ling, Complaints & Advice Officer, was J—
presented with the Award this year in recognition of
her exceptional perfdrmance in customer service and
handling consumer co:mplaints.

Gold Award for a Barrier-Free Website

In the year under review, the Council’s website received the Gold Award
under the "Web Accessibility Recognition Scheme 18/19" organised
by the Hong Kong Internet Registration Corporation Limited and co-
organised by the Office of the Government Chief Information Officer,
with the Equal Opportunities Commission serving as an independent
advisor. This had been tﬁg 5" yvear since 2013 that the Council was
awarded the accolade, acknowledging the Council’s continuing efforts
to foster an inclusive society by providing consumers with accessibility
to information in a fair, barrier—frge online environment.

2018HHRESFTE

FR AEBREBREESHHFEESR
TR -BRFNBATEREZELLER
FTRE UXRGEREBEFRBLHEE
RIFMERKRR -AQBECFEMAEL

REERRNILEE

AEE HEZORERERTEEREEMEE
BRARER BFEMBZRERAEZHHRL
FTERESEZECEIEREEN EERPESR
FETE18/19, £ - SREBAEH2013FLK
FOEERIIKRE E—TBETAGERRATE
ATEREQAT EERFLRETEREES
B HrEa-

nu h!"g IRk MY == 5o ne mE'..
Web Accessibility Recognition Sch | Presentation Ceremony

= TE? S . 4
; ki
web-accessibility.hk ERBHEERNHE 1819
TR
HREERDY
consumer.org.hk
smat.... M

HMERO
®E :

€ @. .



Words of Thanks

The Council is grateful for the positive feedback from consumers
who put their trust in our professional staff to serve them with care.

Following are some examples:
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The letters, cards and emails
that come in a steady stream from
grateful complainants and members
of the public are valued very highly by the
Council and its staff. These commendations
and compliments reflect and reinforce the level of
service the Council provides, and also serve to boost
its staff’s morale and pride in their mission to protect
and empower consumers.
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bear Sir/Madam,

L am writing to EXpress my appreciation
for the services provided by Your

staff member Ms Lam Yin-Mei. she
s thoughtful and patient while
Listening to me despite my diffﬁcul,tg
expressing myself i native Cantonese.
She handled each case ang explained
ev’ergthiwg to me with hey beautiful
\/ot.'oe and passion. That made we feel
relieved and supported.

- Chow & Team,

to 507 @ big "thank
tting
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[ just want )
you' for your help in ¢¢

my money hack-.
job.
You are Very good at your jo

n
[ wish you every success

your career

'lthawle Yow again for the help and
stncere service.
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