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The Consumer Council is
Hong Kong's leading consumer
protection organisation, providing
a comprehensive range of consumer
information and empowerment services,
as well as conducting research and actively
advocating for consumers' rights.
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The Consumer Council is a statutory body established in 1974. Pursuant BEERERRINIOT4E  BREBNEEH

to the Consumer Council Ordinance (Cap. 216), the Council’s functions BoRE CYBEREQEME) (£2163)  HE

are to protect and promote the interests of consumers of goods gﬁ@ﬁg%{%gﬁ&ﬁ;ﬁg%ﬁg&ggg@;ﬁg%gg

and services, and purchasers, mortgagors and lessees of immovable HoOLIRES- T&ﬁ&ﬁﬁﬂmiﬂﬁkiﬁ’\]%fﬁ 0
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¢ collecting, receiving and disseminating information concerning goods R - M//b s
and services and immovable property; * ij %ﬁqﬁz&{vﬁﬁ;@ﬁm BBERABEN

e receiving and examining complaints and giving advice to consumers ,;u i s 4 O o =
of goods and services, and purchasers, mortgagors and lessees of c BUREEG M &/E&%E’\j HBEERS UK
immovable property; REEEE A BBARAEANKS L[
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e taking such action as it thinks justified by the information in its o ~ )
possession, including tendering advice to the Government or to any s REFMSENRINEETE BRRABTN
public officer; FEAABAERKRER:

¢ encouraging business and professional associations to establish codes s HEEEREXBEHNITLETA HEBT
of practice to regulate the activities of their members; and SERE); LUK

« undertaking such other functions as the Council may adopt with the s AEAARREBENTRETRREERT

prior approval of the Chief Executive in Council of the Government. e A E AL -
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Consumer Council Membership

The Council comprises a Chairperson, a Vice Chairperson'and not

more than 20 other I\/Iemt;e,rsz/appo/iritéd by the Chief Executive of

the Hong Kong Special Administrative Region for a term not exceeding

2 years._Members may be reappointed upon the expiry of their
_respective terms of office.

In the year under review, Mr Paul LAM Ting-kwok, SC succeeded Prof.
WONG Yuk-shan, SBS, BBS, JP as the Council Chairman upon Prof.
Wong'’s retirement on 31 December 2018. 6 new members joined the
Council: Mr Edward HO Man-tat, Mr Victor LAM Hoi-cheung, JP, Mr
Matthew LAM Kin-hong, MH, Mr Alan LUI Siu-lun, Dr LUl Wing-cheong
and Ms Iris WAN Lai-sze, and 3 others joined the Council as Co-opted
Members: Ms Rachael SIU Suk-yu, Ms Sara TONG See-pui and Mr
Martin WONG Wing-hoi. 4 Co-opted Members — Mr Kelvin KWOK Hiu-
fai, Dr LO Pui-yin, Prof. PUN Kong-pang and Dr Michael TSUI Fuk-sun,
MH, continued to serve the Council in the same position upon expiry
of their terms of appointment as Co-opted Members.

The Council would like to express its gratitude to 6 retired Council
Members: Ms Grace CHAN Man-yee, Ms Jo CHAN Shuk-fong, Dr
Raymond LEUNG Siu-hong, Mr Keith LIE Kin-fu, Dr Karen SHUM Hau-
yan and Prof. WONG Kam-fai for their unrelenting commitment and
dedication during their terms of office.

Special tribute was paid to Prof. WONG Yuk-shan for his enormous and
significant contributions to the Council. During his term from 2013 to
2018, Prof. Wong had served as either the Chairperson or Convenor
of 4 other committees/working groups, including the Staff & Finance
Committee, Preliminary Working Group on Class Actions, Working
Group on Sustainable Consumption Programme, and the Board of
Administrators of the Consumer Legal Action Fund. Apart from his
leadership role at the Council, he also acted as a spokesperson on many
occasions including, but not limited to, the CHOICE press conferences.

Council and Committees

The Council operates with a committee structure comprising 12
Committees and Working Groups®. Full Council meetings are held on a
bi-monthly basis.

The Council co-opts professionals of different disciplines as members
of relevant committees or working groups in order to benefit from
their expertise and to facilitate studies in specific fields.

The Council administers the Consumer Legal Action Fund via a Board
of Administrators and a Management Committee.
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1 See Appendix 1 for the list of former Chairpersons and Vice Chairpersons of the Council. FEfE=EfE X8I EfFE R S BiE— -
2 See Appendix 2 for the list of Full Council Members and Co-opted Members. &8 N2 FE L8 B — -
3 See Appendix 3 for the full list of Committees and Working Groups. ZE& & T {E/ AR E 2B RIfiE= -
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In 2018-19, the Council, in a continued pursuit for enhancing consumer
protection through advocacy, published 3 study reports — “A Report to
Advocate Mandatory Cooling-off Period in Hong Kong”, “Are Students
Protected? An In-depth Look into Overseas Education Advisory
Services” and “Risk or Opportunity — A Study on Building an Age-
friendly Consumption Environment”, which attracted considerable
. \media attention and initiated extensive public discussion on the
réfateql issues. The Council’s recommendations on mandatory cooling-
off period were taken into account by the Government. Subject to the
outcome of fhéthree—month public consultation which ended in April
2019, the Government.plans to introduce the relevant bill to Legislative
Council in the 2019-20 legislative session.

The Council extends its utmost appreciation and gratitude to the
respective committees for their valued views, suggestions and support
rendered in the process of discussion, draftmg and publication of the
abovementioned reports. .

In the year under review, Mr Thomas CHENG Kin-hon, MH, Mr John
CHIU Chi-yeung, JP, Mr Francis FONG Po-kiu and Dr Max WONG Wai-
lun retired as Co-opted Members. The Council expresses its sincere
gratitude for their support and expertise contributed to the Council.

The Council Office

Under the leadership of the Council’s Chief Executive, the Council
Office, manned by 144 members of staff, operates with 9 functional
divisions, namely Complaints and Advice Division, Consumer Education
Division, Finance and Administration Division, Human Resources
Division, Information Technology Division, Legal Affairs Division,
Planning and Trade Practices Division, Public Affairs Division, and
Research and Survey Division®.

The Council is an equal opportunities employer; the number of

employees with disabilities represented 0.7% of the Council Office’s
permanent staff in 2018-19.

Finance

. The Council derives its income mainly from a Government subvention.

Othgr sources of income (approximately 3.9%) include proceeds from
sales of the Council’'s CHOICE Magazine and interest income. Total
recurrent and non-recurrent expenditures for the year under review
was HK$119.27 million and HK$7.88 million respectively’.
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4 See Appendix 4 for the organisation chart of the Council. #H#5Z24% B [fy#xI0 o

5 See Appendix 5 for the Auditor's Report and Financial Statements for the accounts of the Council for 2018-19.
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