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The Ombudsman’s Awards 2017

The Council was honoured to receive the Ombudsman’s
Awards 2017, for the fifth consecutive year. Ms
Catherine YIP Hung-ping, Complaints & Advice Officer,
was presented with the Award this year, in recognition
of her exceptional performance in customer service
and handling consumer complaints.

Words of Thanks

Throughout the year, grateful consumers sent messages
of appreciation about the Council’s staff. The Council is
gratified by the positive response from consumers, for
putting their trust in our team of professional staff, who
take great care in serving them.
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The Council is most appreciative of the steady stream of letters, cards and
emails from grateful members of the public and complainants alike. They
are greatly valued by the Council and its staff, not only for the positive
feedback on the service they provided to the public, but also as a boost

to their morale and encouragement to pursue their mission to protect and
promote consumer interests.

RBMBHFARNFRERG X LHH R EBNOEE AGRKHE - ELEEAN
AEAESEYAGNBEMMRUNRE TRATEI LR RBASEER 0
EHEERDNTE-

If not
O the jny
Councjys Crventipn
and , of th
and gsgjey YOUr stoffl Person /z Consumer
a a .

ave got rice on this mat ndling

pPart cen any Where, 1, " W Would ppy
to Your staf . ha

. Nks jn
fs efficienc,, #reat

" Commitp,
nt
nto help,
Uccessty
b . s 18 3L
d mysels NHETE ,ggg%%ﬁ |
ry QCCQPtabIe

- &ﬁjﬁ,gﬂ%w g 12,7 }Eyﬁﬁ'
this cosp. [ com 71&/\&%2-&)'1/%:9\@ *ﬂﬁ/ﬁ%ﬁﬂ ﬁi}? i
Mend

n_i #5000
g g{]é&%’ﬁﬁ-f—i g A8 A
A R 2 AR T mr e L
“erthing o p A S e R i AR
i i qarnsf B Bril ganat BT Wen T
iy ang 71&/\?%/%1\21«\1:%'\1%'3#; A% i
i,}éé%‘%/&\? 20 &
et & S KZ\" o o g |
;lfij\;&/l/\%(‘;ﬂiﬁ AR 2 RARH ol worvied £o the bad

inta
nould mare formal complar
s

v staff ?'D\/i'ded
nighenar

. rely, Yo ’ te
taw. confuced i naving e. Foreun? n %l?\ave tne vight to eseAL
oes thus 1A i comfort we th% i nelp!
.- caw help
valuwable advi ot Cow CUmer counctl . staff is very
wof se  ukes, aovioe from You
vound 10 W

d hey ad L aLL 0es d wwto W heavt
, ceve H e ee ! H
, . ghts PVDtectLDV\/.

ODV\'SC({M-CV\/ d
{ L an
vofcssuowu o
13avw\ i case any o\egmo\at ’
AL\:MougV\ the call Ls sV\o'v , " ﬁuw
ctraight to the point. Like

, mev vt
prowoting R
oOWY
__thanks for Y

, g vz,
DrgawbSWCWV\'

AR0FRY 30 27 .
. 538 X 7%0’)?% 2 7“(/5?‘;%/3) 06 R
Etﬂi‘%‘ﬁ:ﬂ@ggr% FREF R A 695 .
5D e O 5043,
f.‘”*’gﬁ'ﬁz@f o B 171969 9 4 0 W W
S BB g n e IO S B R @ra T T Rz o - S
B1dhy 2 gy gy o RO 1R 0 ;"%9?11@... 28
sy CCASEEY P g TR E s, T
L FH28e e, ;ﬁ; @%sgi,sq,bt% TR S
AR 31 CERE 2 o a0y
AR
o o 4“'\“\
o o W
.\\\“‘\\’\\c = oY
M ¥ W

W £
R S 67
W
( \



	Structure Bookmarks
	Div
	NOTES TO THE FINANCIAL STATEMENTS  財務報表附註 




