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As a leading consumer organization, the Consumer Council is
actively engaged in research and advocacy, providing a full range of
comprehensive consumer protection and empowerment services.

FRBEEHEBNAR HEEZESHEOMENRLESR REESR
fr2maRE  DURRA B BREREDRIIRE

The Consumer Council is a statutory body established in 1974. Pursuant HEEZEGRINOT4E  BREBNEEA
to the Consumer Council Ordinance (Cap. 216), the Council’s functions HBoRIE(CEEBEZELKRA) (F216F) HE
are to protect and promote the interests of consumers of goods B EAREL R ESRNREHEEE®’
and services, and purchasers, mortgagors and lessees of immovable HOLURES AL AR E AT -
property by: HEBseasE:
e collecting, receiving and disseminating information concerning goods o N ) .
and services and immovable property; ' zjf EURBERBER RERTBELN
e receiving and examining complaints and giving advice to consumers ’;u s o 45 O nac
of goods and services, and purchasers, mortgagors and lessees of « BURETERMBRBEN ﬁ%%&iﬁ CBAKR
immovable property; K@J%E%EE/\\ B?%%A&g(*H}\E/‘J*ﬁEﬁ ! S\Iﬁr”_.]
R ER
e taking such action as it thinks justified by the information in its ) B B )
possession, including tendering advice to the Government or to any s REMBSENRINEETE SBRERABTN
public officer; ERAABABREER:
e encouraging business and professional associations to establish codes s ZEIHENEXEREHTRREET
of practice to regulate the activities of their members; and SEEH LUK
e undertaking such other functions as the Council may adopt with the s AEAMKHEBFITHRITHRREGRT
prior approval of the Chief Executive in Council of the Government. HEREHAEMELE -
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Consumer Council Membership

The Council comprises a Chairperson, a Vice Chairperson’ and not
more than 20 other Members® appointed by the Chief Executive of
the Hong Kong Special Administrative Region for a term not exceeding
2 years. Members may be reappointed upon the expiry of their
respective terms of office.

In the year under review, Mr Samuel CHAN Ka-yan, JP succeeded Mr
Philip LEUNG Kwong-hon, MH as the Council Vice Chairman upon Mr
Leung's retirement. 6 new members joined the Council: Dr Wilton FOK
Wai-tung, Mr Antonio KWONG Cho-sing, MH, Ms Vanessa LAU Chi-
wan, Ms Kitty LEE Wing-lan, Mr Kyrus SIU King-wai and a former Co-
opted Member, Prof. Nora TAM Fung-yee, BBS, JP. Besides, Mr Johnny
FEE Chung-ming, JP, Mr Richard KHAW Wei-kiang, SC, Mr Alex LAl Ting
Hong, Ms Queenie Fiona LAU and Prof. PUN Kong-pang newly joined
the Council as Co-opted Members; and outgoing Council members - Dr
Jason CHAN Kai-yue, JP, Prof. Michael HUI King-man, MH, Prof. Angela
NG Lai-ping and Mr SHIH Wing-ching, JP continued to serve the Council
as Co-opted Members upon their retirement.

The Council would like to express its heartfelt thanks to the two
retired Council members, including Ms WONG Shu-ming, MH, and the
outgoing Vice Chairman Mr Philip LEUNG Kwong-hon, MH for their
unrelenting commitment and dedication during their terms of office.

Special tribute is paid to Mr Philip LEUNG Kwong-hon, MH for his
enormous contributions to the Consumer Council. Mr LEUNG served
the Consumer Council for 10 years in 8 Council Committees or Working
Groups including the Research and Testing Committee, the Publicity and
Community Relations Committee, the Staff and Finance Committee,
and the IT Expert Advisory Group in which he took on various leadership
roles, including Chairman, Vice Chairman and Convenor, and acted as a
spokesman at CHOICE press conferences. He also led the Council as its
Vice Chairman from 2013 until his retirement in 2017.

Council and Committees

The Council operates with a committee structure comprising 12
Committees and Working Groups®. Full Council meetings are held on a
bi-monthly basis.

The Council co-opts professionals of different disciplines as members
of relevant committees or working groups in order to benefit from
their expertise and to facilitate studies in specific fields.

The Council administers the Consumer Legal Action Fund via a Board
of Administrators and a Management Committee.

In 2017-18, the Council, in a continued pursuit for enhancing consumer
protection through advocacy, published 2 study reports — “More
Choices, Better Service - A Study of the Competition in the Personalised
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1 See Appendix 1 for the list of former Chairpersons and Vice Chairpersons of the Council. EfE=EfE M2l EfFER S BiE— -
2 See Appendix 2 for the list of Full Council Members and Co-opted Members. &8 MIZEZE L E B -
3 See Appendix 3 for the full list of Committees and Working Groups. Z2& N T/F/MEKE L8 BH#E= -



Point-to-point Car Transport Service Market” and “Consumer Protection
on Prepayment and Retailer Insolvency - Review of Chargeback and
Beyond”, which attracted considerable media attention and initiated
extensive public discussion on the related issues. In addition, in
collaboration with the two major jewellery trade associations, the
Council formulated and launched a Code of Practice for the Jewellery
Industry to promote fair trade practices and competition in the industry.
The Council extends its utmost appreciation and gratitude to the
respective committees for their valued views, suggestions and support
rendered in the process of discussion, drafting and publication of the
abovementioned reports and Code of Pactice.

In the year under review, Mr CHAN Ka-kui, BBS, JP, Ms Bonnie NG
Hoi-lam, Prof. Nora TAM Fung-yee, BBS, JP and Ms Cecilia WOO Lee-
wah retired as Co-opted Members. The Council expresses its sincere
gratitude for their support and expert contributions.

The Council Office

Under the leadership of the Council’s Chief Executive, the Council
Office, manned by 142 members of staff, operates with 9 functional
divisions, namely, Complaints and Advice Division, Consumer Education
Division, Finance and Administration Division, Human Resources
Division, Information Technology Division, Legal Affairs Division,
Planning and Trade Practices Division, Public Affairs Division, and
Research and Survey Division”.

The Council is an equal opportunities employer;the number of
employees with disabilities represented 0.7% of the Council Office’s
permanent staff in 2017-18.

Finance

The Council derives its income mainly from a Government subvention.
Other sources of income (approximately 4%) include proceeds from
sales of the Council’s CHOICE Magazine and interest income.

Total recurrent and non-recurrent expenditures for the year under
review was HK$114.03 million and HK$8.17 million respectively’.

BE BERY - BAMCRHERERBELSR
FHR) - MO RIS & X EIHEMNEL Wi
EARBEREREZ W - Lo AGHEKE
ERAMEERZBEEMFE FEIXHET (RETE
XEMBBETA) UEEXRRAFRIEFNEE
FENTEHF AERONHERRESER
WOERDEHRUALRENTANBRED &
HESNER BENF-

FR HBEZERFMELE AENES AT
T RIRULT BREZE @AXAER LF
M MERAT R ENME - AR ORKEFIER
EHA R ER -

HREWAE

LR FAENNERMASHE 248 T
THEEHOMBPAT DAFREWE LA
ERED HHRATBEB ANDREB BB
BOEREHHN FURBETESHE ALS
B LRHRREEH -

FEDRETFERENRE R2017-18FEHE
ANGRBELFRREH0.7%-

L

AEKETERABFER  EMEUBARIR (K
4% ) B HRR CEE) ATIRBITA S

FARERIFEEUR AR REET1403ETT
RABEBITEIT

4 See Appendix 4 for the organisation chart of the Council. 4245424 R Fffé%pm -

5 See Appendix 5 for the Auditor's Report and Financial Statements for the accounts of the Council for 2017-18.
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