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The

Ombudsman’s Awards
2016

Mr Peter SO Pui-tong, Senior Complaints & Advice Officer
and Ms Joanne LEUNG Wai-ching, Complaints & Advice
Officer, were presented with the Ombudsman’s Awards 2016,
in recognition of their exceptional performance in customer
service and in their handling of consumer complaints.

Words of Thanks

Throughout the year, grateful consumers, sent letters of
appreciation to the Council’s staff. The Council is gratified
by the positive response from consumers, for putting their
trust in our team of professional staff who took great care in
serving them.
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