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Local Collaboration

The Council maintains close liaison with the Commerce
and Economic Development Bureau, which oversees
policy on consumer protection. The Council also works
with other Government agencies and statutory bodies to
provide advice on matters of consumer interest, including
fair competition, trade practices, financial services,
insurance services, public health, telecommunications,
safety of food and consumer goods, and residential
property issues.

Members and staff of the Council sit on more than 50 public
advisory committees, offering consumer perspectives. These
agencies include the Competition Commission, Consultative
Group on Voluntary Health Insurance Scheme, Estate Agents
Authority, Food and Health Bureau — Expert Committee on
Food Safety, and Tourism Commission — Advisory Committee
on Travel Agents™.
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Consumers International

Asia Pacific Regional Meeting 2016
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14 See Appendix 9 for the list of external committees attended by Council Members and staff.
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The Council continued frequent exchanges while maintaining close
working relationships with local and overseas consumer protection
agencies, community groups, regulators, Government agencies and
professional bodies, in order to stay at the forefront of global trends in
promoting consumer rights, handling disputes from cross-border and
online purchases, as well as increasing transparency in information.
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Cross-strait Collaboration M POt R R

The 2nd Cross-Strait Forum on Consumer Rights Protection on the F I REBRMEERRESEEEERRER
theme, “To Explore the Coordination Mechanism of Consumption BHR2016E5811E14AGFEIRET  TEA
Dispute Resolutions” was held in Beijing from 11-14 May 2016, and TEZEBANERR eS| BEEAKEE
was well attended by delegates from consumer bodies from Hong S RPY . SR RNMAER c ARBEHER
Kong, Macao, Taiwan and the Mainland. The Council’s Chief Executive HEREM2ERE  HREEESR/NEE

and.the team act.ively participgted in the Forum as speakers and panel B ASEEE L EYNEEEE Y  REA
chairperson, which shared views and experiences on cross-border
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disputes regarding online shopping, international experience of online Eﬁ%ﬂ%ﬁﬁ’_}%f&% E%ﬁfﬁ@/ﬂﬂtﬂ’]ﬁ%}%iﬁﬁ
dispute resolution, consumer education in the internet era, legal ARARZ REF BRNERRES -
settlements on pre-payment transactions and traders’ insolvency.
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Regional and International Collaboration

The Council holds the positions of Executive and Council Member
of Consumers International (Cl) which brings together over 240
organisations from around 120 countries and regions, to champion
the rights of consumers everywhere. The Cl’s mission is to work
closely with its constituent member organisations and to strengthen
networks to protect, inform, give voice to and secure rights for
consumers at regional and global levels.

The Council’s Chief Executive was appointed as Vice President of the
Cl's Board of Trustees with a 4-year tenure (2015-2019), to map out
the Organisation’s strategic priorities, review its budget and financials
plans, and to identify new partnerships to facilitate global consumer
protection.

Consumers International Board of Trustees Meeting

The Council’s Chief Executive attended the Cl’s Board of Trustees
Meeting, in London, UK, on 26 June — 1 July 2016. The meeting
discussed governance of the Cl and its financial sustainability. A
working group on sustainable finance, was set up to discuss the
roadmap to financial sustainability of the Cl. The Council’s Chief
Executive as the Vice President was appointed as chair of the
working group.

On the occasion, the Council’s Chief Executive also visited
consumer protection authorities distributed throughout Western
Europe, including the Competition and Markets Authority in the
UK, The Directorate General for Competition Policy, Consumer
Affairs and Fraud Control in France, Test Ankoop — office of
Euroconsumers in Belgium, and Bureau Europeen des Unions
de Consommaterus in Brussels, to exchange views on consumer
protection and to reinforce the Council’s international relationships
with its counterparts.

Consumers International Asia Pacific Regional Meeting 2016

A two-day Cl Asia Pacific Regional Meeting cum Seminar on
“Consumer Protection and Empowerment in the Digital Age” was
held in Hong Kong on 8-9 November 2016. The Council, as one
of the two key sponsors, took the lead in event co-ordination
and in sharing its experience in consumer arbitration and in
the protection of consumers involved in online purchases. The
meeting was attended by nearly 100 delegates from 56 member
organisations in 36 countries and regions.

In order to raise awareness of consumer rights among more people,
more organisations and more countries and regions, Cl put forward
a proposal, calling for the United Nations (UN) to recognise World
Consumer Rights Day, as an official UN international observance.
At the subsequent Council Meeting and the Board of Trustees
Meeting held on 10-11 November 2016, the Cl Council Members
were updated on the progress of this proposal. The gathering also
discussed implementation of the newly revised UN Guidelines for
Consumer Protection.
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Advocating for “Building a Digital World Consumers Can
Trust” at G20 Consumer Summit

The World Consumer Rights Day, co-ordinated by Cl, takes place
every year on 15 March, is aimed to highlight consumer rights
issues and to bring together the global consumer movement. This
year, Cl in partnership with Germany, as G20 president, co-hosted
a G20 Consumer Summit, “Building a Digital World Consumers
Can Trust”. The summit was held in Berlin on the World Consumer
Rights Day, highlighting the importance of consumer protection and
empowerment in the digital economy.

Various leaders and experts in consumer protection were invited to
share their experiences and insights on enhancing consumers’ sense
of security regarding online shopping. During a panel discussion, the
Council’s Chief Executive represented Hong Kong to present views on
the development of e-commerce in Asia.

In addition, a series of online and offline publicity programmes were
rolled out in Hong Kong, to support the Cl’s global campaign. Besides
calling on the authority to establish a comprehensive online regulatory
system, the Council recommended that consumers take heed of 10
tips published by the Cl directed toward strengthening cyber security.

The International Consumer Research and Testing (ICRT)
Annual Assembly

The Council is a member of the ICRT and has collaborated with
other members, as well as initiating ideas for joint testing. Results
of the joint tests were published in CHOICE Magazine during the
year under review, covering some 19 types of products, including
bathroom scales, cars, cloud services, fitness tracker wristbands and
smartwatches, folding bicycles, highchairs, internet security software,
moisturising day creams, pushchairs, robot vacuum cleaners and vinyl
record players.

On 9 -10 June 2016, the Council’s Chief Executive attended the ICRT
Annual Assembly in Madrid, Spain, to share with around 50 senior
representatives from member organisations worldwide on key issues
and trends on product tests and surveys.

Ms Gilly Wong, Chief Executive of
the Council presented in the panel
discussion of the G20 consumer
summit.
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