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The Council’s Very First ASTRID Awards

In the year under review, the Council has garnered its very first Award of
Honour in the category of “Annual Reports — Cover (Artistic)” in the 2016
ASTRID Awards (the “Awards”). Themed with “Enlighten, Collaborate,
Innovate”, the 2014-15 Annual Report highlighted the Council’s 40 years
of achievements with its cover furnished in a delicate sapphire green
and fluorescent orange background with a magnolia in its full bloom
that symbolised the dedication and commitment of the Council in
safeguarding consumer interests. With
its pollens glittering and spreading far "
and wide, the design also signified that

the Council’s work had touched the lives

of many in the Hong Kong community

and nurtured generations of smart and
well-informed consumers.

The report embraced the Council’s

sustainability spirit and was selective in

regard to the material used and printing

process of the report. As such, FSC (Forest

Stewardship Council)-certified paper had e
been used to mitigate the possible impact

on the environment.

Founded in 1991 by the US independent awards organisation MerComm,
Inc., the Awards aims to acknowledge outstanding design works. With its
judging panel consists of renowned designers, art directors and graphic
artists around the globe, the Awards has been widely recognised in industries.

Gold Award for Barrier-Free Website

Since 2012 the Council has incorporated barrier-free features on its
website. In 2015, the Council’s website had undergone a revamp exercise
to conform to the Web Content Accessibility Guidelines 2.0 Level AA
Standard and to further facilitate access by users with special needs.

In the year under review, the Council’s website received the Gold Award
under the “Web Accessibility Recognition Scheme 2016” jointly organised
by the Office of the Government Chief Information Officer and the
Equal Opportunities Commission. This is the fourth consecutive year
the Council has been awarded this accolade, highlighting the Council’s
constant efforts to foster an inclusive society by providing all consumers
accessibility to information in a fair and barrier-free online environment.
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Over the years, the Council and its staff have been awarded for
their dedicated service to the community and received numerous
compliments and letters of appreciation from consumers.
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The Ombudsman's Aware

members of the public
for putting their trust in
our service, and a team
of professional staff
Who served consumers
with genuine care.
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