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Consumers’ decisions about what they want, need, choose, buy or how they act shape the production and consumption

processes of the economy. Understanding the personal, psychological, economic and social factors which influence their
choices in goods and services is a vital aspect in the Council’s strategic planning in helping them make smarter choices and
incorporate sustainability into their daily lives. Such information can also help Government design measures, regulations
and related policies to motivate consumers to adopt a more sustainable lifestyle, and incentivise manufacturers to design
products that can be easily recycled, hence save money for consumers and the environment.

The Council supports Sustainable Consumption through understanding and monitoring consumer behaviour,
conducting comparative product testing and dissemination of information to educate and empower consumers, so

that they may contribute towards conservation of natural resources and waste reduction.
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The First Sustainable Consumption Report

The Council published its very first Sustainable Consumption Report in
February 2016, entitled “Sustainable Consumption for a Better Future
— A Study on Consumer Behaviour and Business Reporting”. The report
includes results of a baseline survey aimed at providing insights into
local consumers’ knowledge about - and priorities on - sustainable
consumption, an assessment of a sample of Hong Kong companies’
environmental reporting, as well as an examination of the efforts of
overseas consumer bodies on promoting sustainability.

Based on the questionnaire framework, the Council devised a set of
Sustainable Consumption Indices (SCl) to gauge how the “awareness-
behaviour-readiness” of Hong Kong consumers develops over time.
The results revealed that local consumers score high in the “Awareness”
(74) and “Behaviour” (69) sub-indices, and lower (65) in the “Readiness”
sub-index. Consumer willingness to purchase sustainable products
within the Readiness index scored just 48, implying that is a sizeable
gap between people’s awareness of the importance of sustainable
consumption and their behaviour, particularly in their purchasing of
sustainable products.

ERTRBHERS
AEHE2016F2ARXTHNAFERERS
BRMEERERE KBXIRR — HHE
TREKBBRENHR, -BEBITERMR
MER ERRHEEBEEBEEEUARERE
MBANEROERR - = mEFELDEE
ERETREERNEL ORETEBINEES
BB R FERENTE

EHSNRARE AEFHET—E "URHEHE

BREHL J«X%%&Eﬂ% BHEEEHAIFEHN
%E wu%ﬂ tﬂ_ E’?HJE’J%E Dﬁﬁmlil%ga

™ %%ﬁ%%ﬁ BH LR TR, EBRESR
BHET D DRIB 142 R69% 7= TERE L FEN
HAAMRE®SD) -T2 TR RN BEEE
EHBEUREEMNEARB48S - G5
HEEAREM CREAFEEENERNE  Rib
FREEXFASEEEMELNERTE &
BEREE EFUBE AFBER  NEER
RERE -

30

W



31

The survey found that local consumers were fairly concerned and
aware about the impact their consumption has on the environment,
actions tended to be most common when it required no extra cost,
for example bringing their own bags to shops, refusing to purchase
endangered species products, or buying energy and water efficient
appliances.

The report also featured results from a review of sustainability
reports published by 100 randomly selected consumer products and
services companies listed on Stock Exchange of Hong Kong Limited.
Although almost half of these companies provide some form of
environmental reporting, the quality of the information is far poorer
than international disclosure standards.

Based on the findings, the Council recommended an integrated
framework encouraging the Government, the business community, the
Council itself, and consumers to build a more sustainable lifestyle and
economy in Hong Kong.

This report serves as the first step in advocating sustainable
consumption and the Council looks forward to playing its role in
providing consumers with practical tools and information to make
informed choices about sustainable goods.

The “Fostering Sustainable Consumption for
Consumer Betterment in Asia” Conference

Following the publication of the Sustainable Consumption Report, the
Council organised a high profile conference to facilitate meaningful
dialogue among stakeholders on consumer behaviour, opportunities
and challenges in driving sustainable consumption in Hong Kong, as
well as lessons learned from experience overseas.

Renowned speakers including
Government officials, experts ;
from Australia, Canada and rost
Taiwan, business leaders, local
scholars and NGO representatives
delivered insightful presentations
to an audience of approximately
170 participants.

Making Consumption
More Sustainable

Efficient Energy Use

in June 2015 the Council issued
its response to the Public
Consultation on the Future
Development of the Electricity Market wherein the Government
sought stakeholders’ views on measures to promote more sustainable
use of energy and appropriate rates of return paid to power companies
on their investment in electricity assets. The Council’s detailed
response included analyses of support measures encouraging energy
efficiency and renewable energy currently being implemented in other
jurisdictions.
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The Council also proposed the “Energy Efficiency Obligation” (EEO)
as an effective means to encourage and finance households and
businesses to reduce energy consumption. The EEO is a programme
that funds building improvement projects to purchase energy efficient
installations financed and managed by the electricity companies. The
Council has actively engaged with stakeholders via various platforms,
and shared overseas experience in the introduction of distributed
energy system and renewable energy for the enhancement of Scheme
of Control of the electricity sector.

In preparing its response, the Council engaged extensively with
stakeholders and experts, leveraging overseas experience and insights
on how to enhance competitiveness and innovation within the
energy sector.

Conserving Biodiversity Resources

The Council responded to the Panel on Environmental Affairs of the
Legislative Council on Hong Kong’s Biodiversity Action Plan. Some of
the largest impacts on biodiversity made by Hong Kong consumers
were not found within the borders but countries from which the city
imports foods, goods and raw materials. The Council suggested in its
response that stakeholders need more information about such trade
flows to help consumers understand how their purchase decisions
influence biodiversity overseas.

Topical Issues on Sustainable Consumption

In comparative product testing, environmental parameters such as
energy efficiency, durability, emissions of volatile organic compounds,
and recyclability of products and packaging materials are often
incorporated with a view to educating consumers about the use
of products and their impacts on health and the environment.
The Council also-actively participates in making submissions to the
Government for initiatives that seek to establish legislations for
environmental protection.
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Air Conditioners

In a test of 15 models of window-type air conditioners with 1.5HP (horse
power), the Council found that the difference between the models with
the highest and lowest energy efficiency was 21%, which could mean a
difference in estimated annual electricity cost of HK$344.

According to the new grading standard of the Mandatory Energy
Efficiency Labelling Scheme (MEELS), the Council made calculations
based on the test results and found that only four models would remain
in Grade 1 under the new standard, while the remaining 11 models
would all be downgraded. The two models assigned Grade 2 (under the
old grading standard) would drop to Grade 4 under the new standard.

Dehumidifiers

To further facilitate the public in choosing energy efficient appliances
and raise public awareness on energy saving, the Council tested 14
dehumidifier models during the reporting year and found that four
models with Grade 1 energy labels had an energy efficiency grading
derived from the test results lower than that on their labels. Though
the difference in value was within the acceptable tolerance and did
not violate the requirements of the MEELS, the Council informed the
Electrical and Mechanical Services Department (EMSD) the test results.

Annual power consumption of the dehumidifiers was calculated
according to the MEELS. Assuming that a dehumidifier is used for
450 hours per year in the standard
environment and electricity costs HKS1.2
per unit, the Council found that the
difference in estimated annual electricity
cost among the tested models would
be HKS98. Since the dehumidifying
speed varies among different models,
the number of hours they are used may
vary accordingly and affect electricity
bill. Some households may use the
dehumidifier for more than 450 hours
annually, thus consumers need to take
note of the usage for energy saving
and expenditure.

Washing Machines

The washing machine is probably one of the most needed appliances
by most families. The Council published a test report on washing and
environmental performance, and a research report on the endurance
and reparability of washing machines.

Eighteen washing machines of different brands including front loading,
European top loading and impellers were tested and each type was
found to have strengths and weaknesses.

European top loading machines were found to be comparatively
compact and water efficient, but their washing capacity was smaller
and they consumed more electricity, whereas impellers were
comparatively more energy efficient butless water efficient.
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The research report also highlighted some key findings of International
Consumer Research and Testing’s (ICRT) endurance and reparability
test on washing machines. In ICRT’s test, 24 European front loading
machines at both ends of the price range were tested with a severely
unbalanced load to simulate 10 years of operation.

Results indicated that the lifespans of washing machines were not
strictly related to their prices. In order to extend the lifespan of
a washing machine, users were advised to avoid overloading, to
distribute clothes evenly in the drum, use the appropriate dose of
detergent and reduce the use of very high spin speeds.

In order to reduce wastage, consumers were advised to exhaust repair
opportunities of existing appliances before purchasing new ones.

LED Light Bulbs

The Council and the EMSD conducted a joint test to evaluate the
performance of 10 models of home-use LED light bulbs.

After being ignited for 3,000 hours, only one light bulb model
maintained its initial lumen output, while the others dropped by
between 1.3% and 28.2%. The lumen output of five of the models
dropped by more than 5%.

According to EMSD’s Voluntary Energy Efficiency Labelling Scheme,
the end of a LED light bulb’s lifespan should be defined as the point
at which the lumen output has declined to 70% of its initial lumen.
Among 10 samples of one of the tested models, seven samples
dropped significantly in lumen output, or burnt out, after 3,000
hours of usage, and as such their lifespans were 90% shorter than the
claimed 30,000 hours.
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The Council advised consumers to choose LED light bulbs based on their
luminous flux, luminous efficacy and lifespan. The higher the luminous
efficacy, the lower the energy consumption for the same amount of
lumen output. The tested models had luminous efficacy of 53.8 Im/W at
the lowest end of the spectrum to nearly double at 107 Im/W.

Running Shoes

Consumers nowadays are paying more attention to brands’ corporate
social responsibility (CSR), particularly relating to exploitation of labour
and environmental protection. In the year
under review the Council participated in an
ICRT test cum CSR study on running shoes.

In addition to the product performance
tests, nine brands selling running shoes
were invited by ICRT to participate in the
CSR study. Of these, four refused to disclose
any information on labour conditions and
environmental measures and impacts of their
assembly lines and thus scored lower for their
CSR performance.

The five brands that provided information for the study all complied with
the laws on statutory minimum wage applicable to the jurisdictions
where their factories were located. Factories manufacturing products
for three of the brands paid their workers above the statutory
minimum wage but overtime work was commonly observed.
Overtime was particularly significant in two factories, but overtime
compensation, labour insurance and safety training were all offered.
Some manufacturers-allowed workers to form labour unions or elect
worker representatives to-enhance protection of their rights.

Where have all the Tested Products gone?

The products used for testing by the Council were put to further use
with a number of items donated to environmental bodies, charity
groups and non-profit organisations for further consumption and
recycling.

During the year, a total of 853 items were sent to 6 recipient
organisations’, including electrical appliances, household
consumables, health products as well as food and beverages.
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9 The six recipient organisations were: Hong Kong Sheung Kung Hui Welfare Council Limited, Kowloon City Baptist Church Neighbourhood Elderly
Centre, Pentecostal Church of Hong Kong Sau Mau Neighbor Family Centre, St. James' Settlement, WEEE Go Green and World Vision.
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