THE CONSUMER COUNCIL
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The Council is committed to

representing the voices of consumers by advocating their
interests, enhancing their welfare and empowering them to protect

their own rights and values.
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The Consumer Council is a statutory body which was established
in 1974. Pursuant to the Consumer Council Ordinance (Cap 216),
the Council’s functions are to protect and promote the interests of
consumers of goods and services and purchasers, mortgagors and
lessees of immovable property by:

e collecting, receiving and disseminating information concerning
goods and services and immovable property

® receiving and examining complaints from and giving advice to
consumers of goods and services and purchasers, mortgagors
and lessees of immovable property

e taking such action as it thinks justified by the information in its
possession, including tendering advice to the Government or to
any public officer

® encouraging business and professional associations to establish
codes of practice to regulate the activities of their members

® undertaking such other functions as the Council may adopt with the
prior approval of the Chief Executive in Council of the Government

Consumer Council Membership

The Council comprises a Chairperson, a Vice-Chairperson' and
not more than 20 other Members® who are all appointed by the
Government for a term of not exceeding two years. They may be
reappointed upon expiry of their respective terms of office.

In the year under review, three new Members, namely Mr Ambrose
LAM San-keung, JP, Mr Kevin LAM Sze-cay and Mr Kent WONG Siu-
kee joined the Council.

The Council would like to express its heartfelt thanks to Mr Thomas
CHENG Kin-hon, Mr Bankee KWAN Pak-hoo and Ms Miranda
KWOK Pui-fong for their support, devotion and contributions
during their terms.
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1 See Appendix 1 for the list of former Chairpersons and Vice-Chairpersons of the Consumer Council.
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2 See Appendix 2 for the list of Full Council Members and Co-opted Members.
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Council and Committees

The Council operates through a committee structure comprising
12 Committees and Working Groups®. Full Council meetings are
held on a bi-monthly basis. The Council will co-opt professionals of
different disciplines as members of relevant committees in order to
benefit from their expertise and to facilitate studies in specific fields.
The Council administers the Consumer Council Legal Action Fund
via a Board of Administrators and a Management Committee.

Sustainable consumption is a new area of commitment under the
Council’s three-year strategic plan. In the year under review, the
Working Group on Sustainable Consumption Programme was set up
to steer and provide advice on the strategic direction in promoting
sustainable consumption. Led by the Council Chairman, the Working
Group comprised the Council Vice-chairman, three other Council
Members and a Co-opted Member, Prof. Nora TAM Fung-Yee, BBS,
JP, who is an expert in environmental biology.

In 2014-15, Prof. Ron HUI Shu-yuen, Mr Larry KWOK Lam-kwong,
BBS, JP, Mr Michael LI Hon-shing, KSJ, BBS, JP, and The Hon. Charles
Peter MOK, JP retired as Co-opted Member. We would like to
express our gratitude for their support and expert contributions to
the Council.

The Council Office

The Council Office, headed by the Chief Executive, employs 146
staff.

The Council Office operates with nine functional divisions, namely,
Complaints and Advice Division, Consumer Education Division,
Finance and Administration Division, Human Resources Division,
Information Technology Division, Legal Affairs Division, Planning and
Trade Practices Division, Public Affairs Division and Research and
Survey Division®.

The Council is an equal opportunities employer, with the number
of disabled employees representing 0.7% of the Council Office's
permanent staff in 2014-15.

Finance

The Council derives its income mainly from Government subvention.
Other sources of income (approximately 5%) include proceeds from
the sales of the Council’s CHOICE magazine and interest income.

The total recurrent and non-recurrent expenditures for the year under
review was HK$105.75 million and HK$5.65 million respectively”.

REER/E
reLERESHIEEF R12ZBZESGRITF/N
B -EZEREMAAREREESR UERE
BRERETMAHRNERBERE RHE
XER- HEEFRESAHARTEEGRER
ZEEREBEER

HETR f‘éﬁ/\%iﬁifﬁﬁﬂiﬁf%wﬂﬁ‘[:
M fEan  Rlt RESEAFERIARFEH
%”riUIT’E/\i EEREBREZAGEREE
FEIFENRBRGR TENMBAREEER
. WE\@%K BER ZMERERBERE
BREIR HEHES KFHL - BHRD
BREMENER-

FRERMIBEERS  BEFHRBE FHER
IR TESH b e %Eﬁi FTEHSE  REE
NEBIHE - WAEHES KFEL RN
#E N TFETRIEME- $@'EIU it P &
EERFHNFRER:

REENSE
D EhEEEERERLERE1460A
AETFEANEMRFHEE RFLBHILH
g%?}ﬁgﬂ Ej%%& BZE?B Aﬁﬁ/ﬁug ,\Eﬂ:
R EREHI - RENBEFESHH
AHBBHILARRREEL

HESRRHETEHMESHET 2014 15FEH
GBS (hEEREHMN0.7%

RAEY

AERETERABUTER  HMAMBRARR (K
5%) BIEMMR (EIE) BT RBTHE -

FRARERFREFRZ DA REB1.0675FTT
K5668TT’ °

3 See Appendix 3 for full list of Committees and Working Groups.
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4 See Appendix 4 for the organisation chart of the Consumer Council.
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5 See Appendix 5 for the Auditor’s Report and Financial Statements for the accounts of the Consumer Council for 2014-15.
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