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The Council undertakes research
and test of consumer products with the aim to evaluate
the safety, efficacy, ease of use, durability and environmental
sustainability of the products. This function has the beneficial dual

impact on both consumers and manufacturers.
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Research and Test Reports

During the year, 58 product research and test 58
reports were published in CHOICE magazine. When

products were found to fall short of full compliance
with mandatory or international standards, the Council
notified the relevant regulatory bodies for immediate
follow-up actions, while also making recommendations to
the manufacturers and their agents for rectification and product
improvement. The Council’s findings and follow-up efforts have
proven over the years to be an effective mechanism in calling for
positive outcomes in regulations and enforcement®.

Types of Product Tests

Product tests published in CHOICE can be categorised into three types.

The first type includes tests initiated and undertaken solely by the
Council using its own resources. The majority of these are conducted by
independent laboratories in Hong Kong. Should local testing facilities
be unable to meet the Council's requirements, appropriate laboratories
in other jurisdictions were commissioned.

The second type concerns joint tests conducted by the International
Consumer Research & Testing (ICRT). The ICRT is an international
consortium of more than 35 independent consumer organisations. As
an active member, the Council has benefited from the ICRT's joint tests
through which resources and experience from other markets can be
effectively utilised.

The third type involves product tests conducted with relevant test
reports published by the Council jointly with various local Government
and statutory organisations.
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Food
Traditional CNY Festive Food

The Council examined nutrition labels on
40 prepackaged Chinese New Year (CNY)
festive foods from nine chain pastry
stores, including 14 sweet puddings, 15
turnip/taro cakes, and 11 sesame cookies |
and crispy triangles. A lot of traditional
CNY favourites were unfortunately
found to be high in the three nutrients -
sugar, salt and fat - detrimental to health if
consumed excessively.

Half of all sweet pudding samples were found

to contain at least 25 grams of sugar per 100 grams ——

serving, which exceeded 50% of the World Health
Organisation (WHO) recommended daily intake limit for free sugars.
According to the nutrition labelling on the package, the pudding with
the highest sugar content was found to contain 43.2 grams of sugar per
100 grams serving, equivalent to nine sugar cubes or just slightly below
the WHO recommended daily intake limit on free sugar. However,
after the publication of the report, the related company claimed that
a mistake had been made during the preparation of its label. The
report not only warned consumers of the generally high sugar content
in sweet puddings. It also raised a concern that the accuracy of the
nutrient labelling seemingly was not always verified and monitored.

The majority of crispy triangle and sesame cookie samples surveyed
were considered high in total fat and saturated fat which is highly
correlated to risk of cardiovascular disease. Consumers were
warned to be wary of the sodium intake from turnip and taro cakes.
Surprisingly high sodium content was also found in sweet sesame
cookies. In fact, in 100 grams serving, two sesame cookie samples
had the highest sodium content among samples in all categories.
Food high in energy is often linked to overweight and obesity.
Crispy triangle and sesame cookie samples were found to contain an
average of 540 kcal of energy per 100 grams, which was equivalent
to 2.3 bowls of rice.

The report advised consumers to shop around and compare their
nutrition labels for sugar, salt (sodium), fat and energy contents, and
be cautious in the volume to buy.

Children's Meals

The Council and the Centre for Food Safety jointly tested
children's meal sets served in 15 restaurant chains. Food
and beverage items popular among children including
burgers, chicken wings, ribs, fries, noodles, pasta,
rice, sushi, corn, pizza, cola, juice, milk, cake and
sundae were tested to compare the energy and
nutrient content of different children's meals against the
dietary recommended intakes or recommendations of the
Chinese Nutrition Society and WHO respectively.

The meal samples were found to be high in fat (including saturated
fat), sugar or sodium contents. In the worst cases, for children aged
between three and 11 years, they would have consumed, in a single
meal alone, in excess of their recommended daily intake of saturated
fat, sugar or sodium.
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On the basis of these findings, some of the children's meals were
clearly in need of reducing the fat, sugar or sodium contents. The
report advised parents to be wary of the presence of the high levels
of fat, sugar or sodium in such meals as it is detrimental to the health
of their children, especially when consumed frequently.

The report coincided with the theme of the World Consumer Rights
Day on 15 March 2015: ‘Consumer Rights to Healthy Food'. The
Consumers International called for a Global Convention to protect
and promote healthy diets.

Electrical Products

USB Power Supplies for Mobile Devices

The Council jointly with the Electrical and Mechanical
Services Department (EMSD) tested the safety of
20 USB power supplies with reference to the latest ‘
edition of international safety standard. The Council ;’
also supplemented tests on performance, energy e
efficiency and compatibility. Among these power
supplies, ten were associated with mobile phone
makers and ten supplied by other sources, including two
without any identification of the manufacturer.

Lesser-known brand power supplies are usually cheaper
and more versatile than those of the mobile-device brands,
but they were found to have safety issues. The two unbranded
samples failed the basic safety requirement of manufacturer
identification, which would be essential for the user to follow-up if
needed. Three samples were found unsatisfactory in the electric
strength test, while two samples were measured with severely
insufficient insulation distance. Other safety non-compliances were
found in the heating and resistance to heat tests. On compatibility,
non-mobile-phone branded models were found to be better than
mobile-device branded ones, in particular for charging up an Apple
iPad. Three models were found to exaggerate their own output
power. As users might have been attracted by such purported
specification offered at a lower price, the case had been referred to
the Customs and Excise Department for follow up.

Breadmakers

The Council conducted a test to evaluate the performance and safety
of 10 breadmakers in the market, with prices varying from HK$499 to
HK$2,380. Two models were found to fall short of the international
safety standards in terms of temperature rise or insulation distance. Test
results were forwarded to EMSD for follow up.

In the performance test, test results showed
that even though the same type of bread
was baked, the quality might vary for
different loaf sizes. Breadmakers were
generally energy efficient but varied
significantly in time efficiency. To make and
bake bread using the 500 grams programme
or a programme closest to 500 grams, it took
the models 168 minutes to 300 minutes, a difference
of two hours or more.

RERIMAGR B2 REERBREFTEAE
HED BXMHSE - REZERRETEL
BERNRYNER BEANSSE AREER
REeRERENRE-

WEYE2015FE3F15HREEERFAN
TE:THEEERESEERY, BEEHEE
EHeWETURBEAN LREMRERE
N

AQHKETIRES
BRINEREZE
SRS T20
B USBE R /& 23
MEZ2Mt AgE
MABIEREE -~ 88
BRERMFR NS
B 10 EARKA
MEERHER BB
10 KREEMAEER B
PEMFSBERIEHAT

ARAMENEREESBEZLRABBELRR
EERZTE BRRERREHE-EERL
NERThkBEARAREARERERR B
AR GERFPARENEBERE  MRERR
B AER - JEKRAREBEBEGERERH
MEANESBEERREN S At 2 2HE
HIRFORF AR BB - RAMSE  JFR

ERUGLERBERARRIRRLE  HHIRE
#HRiPadRE - B SRERFE R TR ABLS
e BPARRUAEAREERBERSRRK
MEmMR BREEEBHERE-

SR

AeHATEHLI0OREBENBENRTRDE
B EEBHBKL09TTE2,3807T  BIRBIEM
FEAERARBEERE T EREEHABRLT SR
EE ASEHIRERRITHREIEERE-

WAL B RBREER — AR KB RF
— PR BMENERARAMEREENEE
MBMER - HERBERABENE ERHRERRE
FEARED R EAEE L5005 NRET
500 NERFREEER  IFERMEH168
E300$ - BIAEZEA RN LE-



Cosmetics And Personal Care

Slimming Claims of Vibration Platforms

The Council put under scrutiny the validity of marketing claims and
effectiveness of vibration platforms by a team of experts in the fields
of physiotherapy, sports science and orthopedics.

Suppliers of vibration platforms promoted the product as a home-
use exercise machine that could bring health benefits including
body weight reduction. Information was sought from the suppliers
to support their claims. In the opinion of the experts, on the basis of
the information supplied, the study found insufficient solid
evidence to support the claim that the use of vibration
platform alone could reduce body fat and body
weight.

Physiotherapists do use similar equipment
to perform vibration therapy on patient as it
helps improve muscle strength and balance
control. But such therapy needs to be prescribed
by physiotherapists in accordance with the client
type, vibration type, frequency and amplitude of vibration,
otherwise without a well-planned therapy protocol and suitable
exercise, the effect is minimal.

In the expert views, using vibration platforms to exercise the upper
limbs of the body might, in the long run, damage the nerve in the
upper limbs. Users should avoid sitting on the vibration platform to
prevent potential spinal injury. Knees should be kept slightly bent to
avoid transmitting the vibration to the head and causing discomfort.
Pregnant women, people implanted with pacemaker, and patients of
severe osteoporosis should not use vibration platforms.

Facial Tissues in Box and in Soft Packs

The Council tested 20 models including 13 in boxes and seven in
soft packs of facial tissues.

Labelling specifications such as size and number of sheets are
important for consumers to choose among products. Among the 13
box models, six were not labelled with the number
of sheets and most without length and width

of the paper. The other seven stated with

the number of sheets. However, only one

could match the stated number while
the rest were slightly less by 0.5% to 4%
according to the test on the samples
measured.

Among the seven soft pack models,
all were labelled with the number of
sheets but three had 2.2% to 4.3%
less sheets than stated.

Since the unit cost of tissues
varied significantly, the report urged
manufacturers of facial tissues to provide
better specification disclosure on the number
of plies and sheets, size and net weight.
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Anti-Wrinkle Face Creams

Product efficacy of skin care products is a matter of consumer
concern. The Council had joined forces with the ICRT in a global test
on 32 anti-wrinkle face creams. Of these, 11 were found available in
the Hong Kong market, with prices ranging from HK$24 to HK$214
per 10 ml (or grams). The best overall performer was the second

cheapest sample priced at HK$48 per ten
grams. And the cheapest sample worked
just as well as some of the more
expensive ones.

In the test conducted in Germany
| in winter time, each wrinkle
| cream sample was tested on

some 30 volunteers. Each

subject applied the test product
and a standard moisturiser (with
no wrinkle-reduction claim as a
control for comparison), one on
each side of the face, twice a day for a
period of four weeks.

The test confirmed that there was no miracle product sample
that could dramatically smooth out all facial wrinkles at the crow's
feet area (wrinkles around the outer corners of the eyes) after four
weeks of daily use. A good majority of the anti-wrinkle cream
samples in the test were found with similar performance as
the standard moisturiser. The report emphasised that
product effectiveness might vary with climate and
from individual to individual.

Baby Wipe Products

For convenience, many parents cleanse their

baby's bottom, face or hands with baby wipes.

The Council’s study on baby wipes suggested
preservatives in these products might cause harm to
the sensitive skin of babies.

By examining the ingredients on the product labels or
information provided by the suppliers, nine out of 44 models
were found to contain the preservative MIT(methylisothiazolinone),
which may lead to severe rash for some babies and young children.

Aside from preservatives, fragrances, fragrance allergens and
lanolin were other common allergens in baby wipe products. If rash
develops on the face, buttock and other areas after using a baby
wipe, and if the adverse reaction resolves after stopping the use
of the product, the skin reaction might be related to the use of the
baby wipe.

The report also compared the cost of baby wipes and found that
each piece might cost HK$0.18 to as much as HK$1.92, meaning
reducing their use might also save a lot of money.

The report advised parents to use plain water with cotton wool for
daily cleansing of baby's bottom and to consider baby wipe product
only in a situation where water could not be obtained.
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Household Products

Emulsion Paints

The Council tested ten models of water-based emulsion paints
to enhance public awareness of the problems of Volatile Organic
Compounds (VOCs) and indoor air quality.

VOCs are a common source of indoor air pollution and long-
term exposure to elevated levels of VOCs may cause respiratory
diseases and even nerve problems. The test found all models to
be within the maximum limit of 50 gram per litre stipulated under

the Air Pollution Control (Volatile Organic
Compounds) Regulation, with variation
ranging from under ten gram per litre to

25 gram per litre.

Small amounts of lead (20 ppm to 38
ppm) were detected in four models
of different colours. Minute amount of
arsenic (2.1 ppm to 2.5 ppm) was detected
in one model of different colours. Young
children are particularly susceptible to lead
poisoning which may adversely affect the child’s
healthy growth and mental development. Long-term exposure to
elevated concentrations of arsenic may increase the risk of skin
cancer, bladder cancer or heart disease. However, the contents
of the two heavy metals were in compliance with current eco-
labelling scheme requirements.

The test also assessed their durability including performance on
impact (resistance to impact by a falling object onto a paint film),
cross-hatch cutting (adhesion to substrate), scrub resistance and
mould resistance.

Children’s Products
Child Car Seats

The Council joined forces with the ICRT in a test report on 11 models
of child car seats available in the Hong Kong market. In the test,
each sample installed with a child dummy on a real car chassis was
subjected to stringent frontal and side impact tests. Results of the
frontal impact tests indicated that most samples performed well
when installed in rearward-facing position. In the side impact tests,
the performance of five samples scored a high rating. Two samples,
however, were less satisfactory.

The samples were also assessed for their safety design such as
the belt design and adjustment for children of different sizes. One
sample was found to have a good safety design when used for larger
children; but when used for a newborn baby, the belt could not be
adjusted tightly to properly fit the baby's body, thus that sample was
given only a relatively low score.

Furthermore, the test detected the presence of traces of a number
of hazardous substances in some samples that are potentially
harmful to the health of a child or the environment. The substances
concerned were formaldehyde, flame retardants and Polycyclic
Aromatic Hydrocarbons (PAHs).
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International Comparative Tests

During 2014-15, the Consumer Council joined forces with consumer
associations in other jurisdictions and stepped up the collaboration
with the ICRT to conduct international comparative tests involving:

® Audio-visual and optical products covering mini/micro Hi-Fi
systems, video projectors, wireless loudspeakers, home theatre
speakers, stereo headsets, compact cameras, interchangeable
lens cameras and camcorders

e Computer and telecommunications products comprising internet
security software, cloud storage services, smartphones, printers
and tablet PCs

® Automobile, road vehicles, and related products including child
car seats, bicycle helmets, cars (comprehensive testing) and car
crash safety

® Household, personal and travel products such as espresso coffee
makers, chef’s knifes, baby strollers and anti-wrinkle day creams

® Sports products including footballs and fitness tracker wristbands

Of the tests conducted, reports concerning anti-wrinkle day
creams and baby strollers turned out to be the most popular topics
among CHOICE magazine readers. The test results concerning
cameras, meanwhile, were viewed by a significant number of
browsers of the Council’'s Shopsmart website dedicated to visitors
from Mainland China.

International comparative tests not only help save resources, but
many of the tests also offer useful and practical purchase advice to
consumers, particularly for more expensive products.
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