FORGING CLOSER COLLABORATION FOR
CONSUMER PROTECTION
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The Council is in constant liaison
and close collaboration with consumer protection
agencies, community groups, regulators, Government agencies,
professional bodies, either locally or overseas at regional and
international levels, to promote consumer protection.
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Local Collaboration

The Council maintains close liaison with the Commerce and Economic
Development Bureau, which oversees the policy on consumer
protection. The Council also works with other Government agencies
and statutory bodies to tender advice on matters of consumer
interest, such as policies and legislation regarding competition,
trade practices, financial services, insurance services, public health,
telecommunications, food and product safety and residential property.

Members and staff of the Council sit on more than 50 different
public advisory committees, including the Competition Commission,
Department of Health — Pharmacy and Poisons (Listed Sellers of
Poisons) Committee, Estate Agents Authority, Food and Health
Bureau — Expert Committee on Food Safety, and Hong Kong
Monetary Authority — Banking Consumer Education Taskforce'.

Cross-Strait Collaboration

In April 2014, the first Cross-strait Symposium
on Consumer Protection, organised by the
Council in association with the Macao |
SAR Government Consumer Council, was |
held in Hong Kong and subsequently in | attended

Macau. Some 100 delegates of consumer | CROSS-STRAIT /
bodies from Hong Kong, Macau, Taipei \ Y M P O S | U /)

and the Mainland including representatives
from 28 provinces / cities attended the
symposium. Through experience sharing and
knowledge exchange on topics such as legal protection, cross-
border consumption and personal data protection legislation, the
symposium gave insights to consumer bodies across the straits in
planning and leading the way forward.

During the year, the Council also actively took part in events held by
its counterparts across the straits such as the cross-strait seminar on
consumer protection law organised by the Macao SAR Government
Consumer Council and the seminar for statutory bodies in Hong
Kong organised by the Tsinghua University in Shenzhen.
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16 See Appendix 16 for the list of external committees attended by Council members and staff.
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The first-ever Cross-strait Symposium on Consumer
Protection was organised in Hong Kong and Macau.
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The Council continued to maintain a close RiEHW
connection with consumer bodies on the
Mainland. More than 220 delegates from ten
Mainland consumer and related organisations
visited the Council during the year. Valuable
views and experience were exchanged.

Regional and International
Collaboration

The Council is an Executive and Council member of the
Consumers International (Cl) which is a federation of consumer
organisations comprising 250 members from 120 countries and
territories, with a mission to support and strengthen member
organisations and the consumer movement in general while also
representing consumer interests at global and regional levels.

In addition to its membership in Cl's Executive and Council
Committee meetings, the Council was also invited by Cl to become
member of the Governance Reform Steering Group to take part in
governance structural review and development so as to enhance the
overall efficiency of Cl.

In response to the theme of Cl's World Consumer Rights Day —
Consumers Rights to Healthy Food and WHO recommendation on
dietary intakes of free sugars by children, the Council and the Centre
for Food Safety jointly conducted a test on children’s meals. Research
results were released on 16 March 2015. It showed that much to the
concerns of parents, children’s meal sets served in many restaurant
chains were found to be high in fat, sugar or sodium contents.

As a member of the International Consumer Research & Testing
(ICRT), the Council collaborated with other members and helped
initiate ideas for joint testing. The joint tests and studies organised
by the ICRT and published in CHOICE during the year covered some
22 types of products, including for example anti-wrinkle face creams,
baby pushchairs, fitness tracker wristbands, soccer balls and tablet
PCs. The Council also participated in/published ICRT's surveys on
manufacturers’ corporate social responsibility covering products
such as coffee beans, soccer balls and tablet PCs.

In September, the Council paid a courtesy visit to ICRT in England to
discuss strategic direction and co-operation with key ICRT partners.
In the same month, representative was also sent to attend ICRT's
Main Meeting held in Montreal, Canada.

The Council also showed support to events organised on a regional/
international level so as to leverage the opportunities to strengthen
ties and exchange. In April, the Council’s representative took part in
the Consumers International Asia Pacific Regional Meeting held in
Thailand. It also took part in the World Economic Forum in Tianjin in
September, an international conference joined by 1,900 participants
from 90 countries around the world.
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