COMMENDATIONS AND COMPLIMENTS
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Over the years, the Council and its staff have won recognition for dedicated
service to the community and received numerous compliments and letters
of appreciation from consumers.
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Deputy Chief Executive Mr Simon CHUI receiving the award at the Web
Accessibility Recognition Scheme Awards Presentation Ceremony.
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The website received the Gold Award at the 2014 Web Accessibility
Recognition Scheme Awards for attaining the highest criteria in
terms of barrier-free accessibility. The awards were co-organised

by the Office of the Government Chief Information Officer
and the Equal Opportunities Commission.
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The Ombudsman's Awards 2014

Ms Ella LAU, Senior Complaints & Advice Officer,
was presented with the Ombudsman’s Awards 2014
in appreciation of her exemplary performance in

customer service and complaint handling.
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Words of Thanks ek 3 R

During the year, Council staff received letters of appreciation from RETERNEER SE RSB EELFR
consumers, who had sought redress by means of lodging complaints T B E IR S T I A B o

or filing claims with the Consumer Legal Action Fund.
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e would like to express our sincere thanks to the members of the MEXER —EALBERELNRELEE

public for placing their trust in our service, and a team of professional -
staff who served consumers with genuine care and by listening AR
patiently and carefully.
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"I would like to express my heartfelt appreciation to the Consumer Council,
especially the case officer for the timely and meticulous follow up and efforts on
handling my complaint case.

| am very impressed by the dedication, efficiency and the high quality of his works.
He showed serious and mature attitude in handling my case. He also provided
valuable advice and updates to me patiently.

Through this case, | witness and treasure the important role and mission of the
Consumer Council in helping the consumers in Hong Kong. Look forward to seeing
the continuous growth of the Consumer Council. Thanks again for the big help!”
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"The case was eventually settled in a fairer and more amicable fashion.

Without the Council’s help to intervene for the rights of consumer, | feel that we
would not have been given the same equal voice in business transactions, no
matter how small or how big the unfair treatment is.

Once again, thank you!”





