The year under review (2014-15) marked an important milestone
in the history of the Consumer Council, commemorating its 40"
Anniversary of founding. It marked four decades of devoted public
service, dedicated to the betterment of consumer welfare, through
thick and thin the changing fortunes of economy and the rising
tide of consumer demands. It also marked a historic watershed
for the beginning of a new realm of consumer protection and
empowerment.

We do look back with pride the past achievements we have so
resolutely pursued with tenacity to bring them into fruition, and more
than ever before, we are confident that the new direction forward
as embodied in the current three-year strategic plan, will lead the
Consumer Council to a new horizon in consumer protection.

In retrospect, the Council has covered an awful lot of work, both in
diversity and enormity, that touches upon virtually every facet of the
consumer daily life — be it health and safety, unfair trade and pricing
practices, market competition and transparency, the environment
and sustainable consumption, legal protection and redress, or
a myriad of issues impacting on the rights and interests of the
consumer public. That is somehow inevitable given that consumption
is a lifelong affair from cradle to grave.
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We are responsive to the socio-economic and technological
changes, in particular the new challenges brought on by the
digital age such as online shopping and e-commerce, the impact
of an influx of visitors and immigrants from the Mainland, and the
emergence of a 'silver-haired’ market due to ageing population, to
mention but a few.

For the year in review, | am very pleased to say that we had yet
another busy and fruitful year. In commemoration of the 40"
Anniversary, a program of activities and events was organised
throughout the year to showcase and reinforce public awareness of
the solid progress attained in the history of the Council, consumer
rights and responsibilities, and the importance of consumer
vigilance.

Enlighten — Collaborate — Innovate was the theme adopted to
commemorate the anniversary: Enlighten because only when
consumers are enlightened will they take full charge of not just
their rights but also responsibilities for the impact they create on
the marketplace and environment; Collaborate as only through
collaborative efforts in concert can we amplify the resources needed
to cope with ever-rising new challenges and issues; and Innovate
since only an innovative approach for ideas and solutions can give
us the needed capacity to embrace the new era of challenges in
consumer protection.

The Council was most actively involved in consultations on
implementation following enactment of the three vital consumer
protection legislations — the Competition Ordinance, the Trade
Descriptions (Unfair Trade Practices) (Amendment) Ordinance 2012
and the Residential Properties (First-hand Sales) Ordinance. They
have taken the Council long years of research and advocacy to bring
them into place. However, we will not be complacent. Our continuing
role is to see to it that they are enforced effectively to the ultimate
benefits of consumers.

The combined publicity efforts of the Government and the Council
on the amended Trade Descriptions Ordinance on fairness in
the market, and the legal sanction against unfair trade practices
have heightened awareness of consumers and traders alike.
Enforcement is going strong with the effort of the Customs and
Excise Department with which we have established a mechanism
for referral of consumer complaints where applicable for possible
investigative action.
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During the year, we have put forward our suggestions on the
enforcement guidelines of the Competition Commission with the
emphasis on a consumer welfare approach in interpreting the spirit
of competition rules.

The year also saw the release of two important indepth study
reports, on the sales of first-hand residential properties, and the
future development of the electricity market respectively. Both
reports generated extensive public attention galvanising immense
public discourse on the imperative for reform and enhanced
consumer protection in these sectors.

In November, our findings in the the report on Study on the Sales
of First-hand Residential Properties revealed that certain problems
remained unchecked after the Residential Properties (First-hand
Sales) Ordinance had been in implementation for a year and a half.
Such deep-rooted practices as aggressive tactics to make quick
onsite sales, units released in small batches resulting in possible
market speculation, confusing exaggerated claims and information
seemed to persist. Improvement in official oversight and the key
areas highlighted in the report is needed.

In December, our report on Searching for New Directions — A Study
of Hong Kong Electricity Market has stimulated much-needed
informed public discussions on this complex regulatory affair. The
study was undertaken with expert assistance of the Consumers
International on overseas regulatory reform experience and its
implications for consumers as well as extensive consultation with
local stakeholder groups including the power companies, industry
and environmental groups, academia and Government agencies.
Three broad elements of regulation, competition and sustainability
in the electricity market were examined.

Any reform it seems will have to strike a fine balance in reliability,
environmental performance and affordability. No doubt the Council
will continue to be proactive in its role to promote consumer
interests and a new regulatory regime that could bring sustainable
and economic benefits to consumers from the electricity sector.

A working group led by myself was set up to steer and provide advice
on the strategic direction in promoting sustainable consumption.
The Council sets out in its strategic plan its goal to contribute to
the development and education of sustainable consumption in
Hong Kong. A series of work is in progress to establish the long-
term strategic framework in facilitating the delivery of the mission
in sustainable consumption. We have undertaken a major study to
establish consumers’ knowledge of, behaviour in and the priorities
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for sustainable consumption so as to form a baseline for designing
education efforts and ongoing tracking. In 2014, we also undertook
a detailed analysis to determine how Hong Kong's electricity sector
could be reformed to increase the use of renewable electricity and
energy efficiency, and submitted our point of views to the recent
Government consultation.

Much remains to be done. We are scheduled to release a number
of our studies on topics such as online purchase behaviour and
consumer arbitration feasibility. Work is also at an advanced stage
to launch the Council’s revamped website shortly. The work ahead is
formidable but with our new guiding motto Enlighten — Collaborate —
Innovate and your unfailing support, we are confident of the success
of our mission.

In closing, | would like to express my sincere gratitude to the retiring
Council Members during the year for their support and invaluable
contribution: Mr Thomas CHENG, Mr Bankee KWAN, Ms Miranda
KWOK; and a warm welcome to the incoming Council Members: Mr
Ambrose LAM, Mr Kevin LAM, Mr Kent WONG. | would also like to
express my heartfelt thanks to the outgoing Co-opted Members for
their expert guidance: Prof. Ron HUI, Mr Larry KWOK, Mr Michael LI,
the Hon Charles Peter MOK; and welcome to an incoming Co-opted
Member Prof. Nora TAM.

My personal appreciation and gratitude is reserved for the Council’s
Chief Executive Ms Gilly WONG for her foresight and leadership
of the day-to-day operation of the Council, and the staff for their
dedication and professionalism in serving the consumers.
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