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The year under review was both momentous and fulfilling
for the Consumer Council. After an interval of two decades,
the Council is honoured to be the co-host of the Consumers
International (Cl) World Congress once again since the last
Congress held in Hong Kong in 1991. The 19th Cl World
Congress, held in May 2011, was well attended by some 700
consumer leaders, government officials, academics, as well
as trade and industry representatives from all over the world,
striking a record high in the number of delegates in the
history of CI World Congress. It was truly an epoch-making
assembly of the global consumer movement. The success
of the Congress has gained the Council much goodwill and
a wide recognition of its international standing in consumer

protection.

The Council has long maintained close liaison with its
Mainland counterparts. This year, we took one step further by
inviting over 130 delegates of consumer organisations from
Mainland China to attend the World Congress, constituting
by far the largest delegation from a single country. Such
active involvement of China, the major producer of consumer
goods for all corners of the world and the most populous
nation with 1.3 billion consumers, added to the intensity and

richness of the discussions at the World Congress.

Whilst delighted to have recorded a slight decline in the
number of consumer complaints, the Council continued
its efforts in curbing deceptive, misleading and unfair trade
practices through collaboration with other regulatory bodies
and enhancing consumer awareness through publicity and
public education. The significance of our work in consumer
empowerment was explicitly demonstrated by the notable
reduction of consumer complaints in relation to time sharing
schemes, with a drop of 70% from 237 cases in 2009-10 to
72 cases in 2010-11.

During the year, the operation of the Consumer Legal
Action Fund was extensively reviewed by its Management
Committee and the Council, to streamline procedures and
improve effectiveness, in order to meet new challenges and

to provide speedy assistance to aggrieved consumers seeking
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legal redress. The Council has also revamped its procedures
in handling consumer complaints, and reviewed the
mechanism for “naming” bad elements in the trade, all with a
view to stepping up the functions of the Consumer Council in

spearheading the cause of consumer protection.

Since the introduction of the Individual Visit Scheme, the
interflow of people and goods between Hong Kong and
Mainland China has reached an unprecedented level. This
has given rise to newly emerging consumer issues which
require new initiatives. One example is the price surge and
run on the stocks of infant formula products, allegedly caused
by a buying spree by Mainland visitors, which aroused great
public concern. It is, however, comforting to note through
the Council’s active efforts, a solution was found. Upon
our advice, the infant formula suppliers agreed to set up
special customer hotlines for arranging direct supply to local
residents with babies. They had also given assurance of
keeping sufficient stocks to meet local needs. As a result, the
number of complaints dropped drastically from 72 in March
2011 to around 10 each month during the second quarter of
2011.

Housing has always been among the top consumer concerns.
In response to rising community grievance about problematic
property sales practices and misrepresentation of information
in property transactions, the Council launched the Report on
“Building a Property Market Information Platform for Home
Purchasers” in July 2010. The Report contained a package of
recommendations to encourage the dissemination of reliable
and timely information in the first-hand private residential
property market. It was well received by both the community
and the Government. The Council was subsequently invited
to be represented on the Steering Committee on Regulation
of Sale of First-hand Residential Properties by Legislation,
set up by the Government to consider appropriate legislative
proposals and the mechanism to promote transparency in

property transactions.

The Council’s persistent efforts in promoting a cross-sector
Trade Practices Statute, subsequent to its February 2008
Report on “Fairness in the Marketplace for Consumers and
Business”, finally received positive policy response. The
Government has proposed extending the scope of the Trade
Descriptions Ordinance to cover services. We are glad to
note that, at the time of writing this Report, the Government

had further recommended that mandatory cooling-off periods
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be imposed for contracts of goods/services with duration
of not less than six months, so as to strengthen consumer

protection.

After years of advocating a cross-sector competition
law since the 1990s, the Council is pleased to see the
introduction of the Competition Bill by the Government.
Although there is still continuing heated debate about
the need for a competition statute within the Legislative
Council and the community, the Council considers that the
Bill signifies yet another step forward of the Government’s
commitment in fostering a fully competitive environment
and a fairer marketplace for the benefit of both consumers
and business. The Council has been playing an active role in
enhancing public understanding of this important legislation.
Last December, we organised a forum for small and medium
enterprises to solicit their views and to understand their
concerns. In addition, we have recently launched a website
on the Competition Bill, to serve as an online forum for
a healthy debate on the subject. Without minimising the
challenges ahead, even after a competition law is enacted,
the Council remains convinced that such enactment is critical
to the building of a strong and competitive economy in future
that allows Hong Kong to live up to its aspiration as a global

economic hub.

In closing, | wish to express my heartfelt gratitude to fellow
Council Members for their valuable contribution to Council
deliberations, and to all Council staff for their dedication and
hard work, which together enabled the Council to have such
a fruitful year. My sincere thanks also go to various external
stakeholders (in particular the Commerce and Economic
Development Bureau, the Customs and Excise Department,
and the Food and Environmental Hygiene Department) as
well as the general public for their incessant support to the
work of the Council. Making Hong Kong one of the most

consumer-friendly cities is our collective goal!

Anthony Cheung
Chairman, Consumer Council
July 2011
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Membership of the Consumer Council
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Ms. Amanda LIU Lai-yun Mr. Stanley SZETO Chi-yan
B R RESICEE

Appointed on 3 May 2010
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Chief Executive
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Dr. Polly CHEUNG Suk-yee Mr. Raymond CHOY Wai-shek, MH, JP Dr. David CHUNG Wai-keung
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Ms. Connie LAU, JP
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Mr. Wilfred LEE Yuen-kwong Mr. Philip LEUNG Kwong-hon Mr. Michael LI Hon-shing, BBS, JP D Ch. f E .
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Ms. WONG Ka-chi Mr. Alvin WONG Tak-wai Prof. WONG Yung-hou Ms. Wendy LAM
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Co-opted Members of the Consumer Council
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Mr. CHAN Ka-kui, BBS, JP Mr. John CHIU Chi-yeung Ms. Constance CHOY Hok-man Mr. Francis FONG Po-kiu
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Mr. Andrew FUNG Wai-kwong Mr. Larry KWOK Lam-kwong, BBS, JP Mr. Daniel C. LAM, BBS, JP Mr. Edmond LAM King-fung
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Ms. Clara SHEK Dr. Michael TSUI Fuk-sun Ms. Marina WONG Yu-pok, JP Dr. Max WONG Wai-lun
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Management Team of the Consumer Council
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. Chief Executive, Ms. Connie LAU, JP
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. Deputy Chief Executive, Ms. Wendy LAM
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. Principal Complaints & Advice Officer, Ms. Sana LAl
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. Head, Legal Affairs Division, Mr. Simon CHUI
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. Principal Research & Trade Practices Officer, Ms. Rosa WONG
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. Head, Consumer Education Division, Mr. WONG Koon-shing
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. Principal Public Affairs Officer, Ms. Clara LI
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. Head, Administration & External Affairs Division, Mr. Joseph YOUNG
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6. Giving a toast during the Gala Dinner.
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7. Delegates from around the world taking part
in the discussions.
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. The Council was hosting the 19th Consumers International World Congress in

May 2011. There were over 700 consumer leaders and delegates from more than
80 countries and jurisdictions gathering in Hong Kong. During the Opening
Ceremony officiating guests were waking up the lions by dotting their eyes.
AEEIMETNEEFHEEHEENEE BRABBN\TERNHER
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. The Honourable Donald Tsang, Chief Executive of Hong Kong, speaking at the

Opening Ceremony.
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. Mr. Samuel Ochieng, President of Consumers International, delivering the opening

remarks.
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. Mr. Yang Hon-can, Vice President and Secretary General of China Consumers'

Association, speaking at the plenary session on "Towards fair financial market".
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. Council Chairman Professor Anthony Cheung chairing a plenary session on

consumer rights and corporate responsibility.
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1. The Council organised a luncheon seminar on Competition Bill for small and medium
enterprises. Council Vice-Chairman Mr. Ambrose Ho speaking at the panel discussion.
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2. Deputy Secretary for Commerce and Economic Development, Mr. Gregory So, explaining
the essence of the bill. 0 HREZAN
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A delegation of the Council, led by the Chairman,
Professor Anthony Cheung, in a visit to Shanghai
consumer organisations and World Expo.
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1. Mrs. Rita Lau, Secretary for Commerce and Economic Development,
guest of honour of the 10th Consumer Rights Reporting Awards prize
presentation ceremony, with gold awards winners.
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2. Mrs. Rita Lau, Professor Anthony Cheung and Ms. Connie Lau viewing
the winning entries.
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3. Vice-Chancellor of the Chinese University of Hong Kong, Professor
Joseph Sung, the officiating guest of the 11th Consumer Culture
Study Awards prize presentation ceremony, listening to the
briefing of a winning team.
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4. The Council's Consumer Culture Study Awards was held at
Shantou University for the first time. Secretary General of China
Consumers' Association and representatives of a number of
consumer organisations from Guangdong Province attended the
prize presentation ceremony and seminar.
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1. Winners of the Top Ten Consumer News for the Year of
Tiger competition and representatives of the annual
event co-organisers posing for a group photo at the prize
presentation.
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2. Mr. Ambrose Ho, the spokesperson for the Working Group
on Consumer Issues relating to Residential Property, calling
for a new regime of information dissemination to the public
in respect of the private residential property market.
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3. Ms. Connie Lau at a signing ceremony with Macau and
Jiangsu Province on the mutual agreement in consumer
protection.
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1. Representatives from Commerce and Economic Development
Bureau attending Council’s meeting.
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Mr. Ambrose Ho, Chairman of Publicity and Community Relations
Committee, Professor Ron Hui, Vice-Chairman and committee
member Mr. Philip Leung, presiding over the monthly press
conferences on CHOICE publication.
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1. Deputy Mayor of Beijing, Ms. Cheng Hong, visiting the Council.
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2. Visitors from Consumers Korea.

HEHEERHSEIAETR

3. Students from Shantou University visiting the Council.
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4, Ms. Connie Lau, Chief Executive, holding an
interflow session with delegates from Beijing
Administration for Industry and Commerce.
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5. Ms. Connie Lau accepting the invitation to be the
honoree of the Beta Gamma Sigma HKUST Chapter.
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