Annual Report of the
Consumer Legal Action Fund

R B BT Al A st T

The Consumer Council is the Trustee of the Consumer Legal
Action Fund through a Declaration of Trust executed on 30
November 1994.

Purpose
The Fund was established with a Government grant of $10

million initially. A further sum of $10 million was granted by
the Government to the Fund in May 2010. The Fund dims to
give easier consumer access to legal remedies by providing
financial support and legal assistance for the benefit of
consumers, particularly, groups with similar grievances in
cases involving significant public interest and injustice. Through
supporting justifiable cases, the Fund also aims to deter
business malpractices and enhance public awareness of their
consumer rights.

Administration
The Consumer Council, as the Trustee, is responsible, through

a Board of Administrators, for the overall administration and
investment of the Fund. The Board of Administrators is in furn
underpinned by a Management Committee. The latter, whose
members were appointed by the Commerce and Economic
Development Bureau (formerly the Economic Development and
Labour Bureau, is responsible for advising on the eligibility and
merits of applications seeking assistance from the Fund. The
membership of the Board of Administrators and Management
Committee is at Annex A.

Operation
It is a long-standing practice of the Consumer Council to

help consumers resolve their complaints vis-a-vis traders
concerned. The Council may, if it considers appropriate or if
the complainants so request, refer cases of complaints to the
Fund for consideration. Consumers may also apply to the Fund

directly for assistance.
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Generally, the Fund, in examining an application for
assistance, will consider whether all other means of dispute
resolution have been exhausted and assess the case against
established eligibility criteria. Such criteria include whether
the case involves significant consumer interest; whether a
large group of consumers have been or will potentially be
adversely affected; whether the case has a reasonable chance
of success; whether the matter concerned can promote the
consumer cause and has deterrent effects on unscrupulous
business practices; and whether it is practicable for the Fund to
offer timely assistance.

Deliberation
During the year under review, the Management Committee

held three meetings and resolved matters by circulation on
four occasions, while the Board of Administrators resolved
matters by circulation on three occasions.

New Cases
Altogether, the Fund considered 19 applications of different

categories during the year under review.

After thorough consideration, the Fund declined 18 applications
relating to complaints about legal services, financial services,
beauty services, telecommunication services, education,
insurance, sale of real-property and sale of goods. The
remaining is an application relating to sale of goods which
is under consideration. On the other hand, the Fund granted
assistance to 1 application which was carried from previous

year concerned with financial services.

Assisted Cases

In addition to the three Lehman-related cases for which
assistance has been granted in previous years, the Fund has
granted assistance to one further Lehman-related case this

year.
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The assisted consumer of that case is a homemaker in her
mid fifties who has only received low level education in the
mainland. The assisted consumer claims that a bank officer
had misrepresented to her on the nature and potential risks of
a ELN product. There is also complaint about filling inaccurate

information in the risk assessment form by the bank officer.

Preparation is being made by the solicitors instructed by the
Fund for commencement of legal proceedings for the assisted

consumer.

Cases Carried Over From Previous Year
The Fund continued to work on the following cases brought

forward from the previous year.

The High Court proceedings instituted by the assisted
consumers claiming for damages for alleged delay in
completion of the residential development continued. The
defendant made a final attempt to appeal against the
judgment on preliminary issues regarding the validity of the
purported settlement deed made in favour of the assisted
consumers. Its application for leave to appeal was refused by
the Court of Final Appeal in June 2011. The preliminary issues
were thus finally resolved and adjudicated. The rulings were
completely in favour of the assisted consumers at all level of

the courts.

After resolving the preliminary issues, the preparation for
the trial at the Court of First Instance was resumed and had
completed. The trial was fixed to be heard in October 2012.

Meanwhile, with the consent of the parties, the related assisted
District Court cases have been stayed pending the outcome of
the High Court proceedings. The parties also agreed to abide
by the outcome of the trial of that case.
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The assisted consumer was allegedly induced to enter into
an agreement for membership of a time-sharing scheme
by misrepresentation and unconscionable conduct. After
attending a hearing in the Small Claim Tribunal, the parties
have negotiated and subsequently reached a settlement
agreement. With the assistance of the Fund, the assisted
consumer had recovered 90% of his claim.

As per the last report, the assisted consumer had accepted the
defendant bank’s offer in full and final seftlement of her claim
having considered counsel advice and with the agreement of
the Fund. Through negotiations, the parties have reached an

agreement on the legal costs to be paid by the bank.

At the stage of exchange of pleadings, the defendant made
an offer to seftle the case, which was rejected by the assisted
consumers. Subsequently, there were further negotiations and
the parties finally reached a settlement agreement. The matter
has been settled to the satisfaction of the assisted consumers.
As the amount of seftlement sum would not be a concern of
the public, the Council agreed, as an exception to the general
non-confidentiality policy, to keep the terms of settlement
confidential.

In February 2012, with the assistance of the Fund, the assisted
consumer commenced legal proceedings against the
defendant bank in the District Court. The case is currently at the
stage of exchange of pleadings.

Since its establishment and up until the year under review,
the Fund had considered 1 231 applications and granted

assistance to 681 applications. A statistical report is at Annex B.
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Finance
The Fund is self-financed with income derived from:

(a) investing the capital sum in fixed deposits and bonds;

(b) charging each applicant a fee of $100 for each case within
the jurisdiction of the Small Claims Tribunal and $1,000 for
each other court case;

(c) recovering costs from defendants in successful cases; and

(d) receiving from each successful case a contribution of 10%

of the benefits gained by the assisted consumer.

As at 31 March 2012, the Fund had a balance of about $17.8
million. The Fund's Auditors' Report and Financial Statements

for the period under review are at Annex C.
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Deloitte
=2

INDEPENDENT AUDITOR'S REPORT

TO THE TRUSTEE OF CONSUMER LEGAL ACTION FUND
(Established in Hong Kong under the Deed of Trust dated 30 November 1994)

We have audited the financial statements of Consumer Legal Action Fund (the "Fund") set out on
pages 3 to 14, which comprise the statement of financial position as at 31 March 2012, and the
income and expenditure account, the statement of changes in equity and the statement of cash
flows for the year then ended, and a summary of significant accounting policies and other
explanatory information.

Board of Administrators' responsibilities for the financial statements

The Board of Administrators is responsible for the preparation of the financial statements that
give a true and fair view in accordance with Hong Kong Financial Reporting Standards issued by
the Hong Kong Institute of Certified Public Accountants, and for such internal control as the
board of administrators determine is necessary to enable the preparation of the financial
statements that are free from material misstatement, whether due to fraud or error.

Auditor's responsibility

Our responsibility is to express an opinion on these financial statements based on our audit and to
report our opinion solely to you, as a body, in accordance with the agreed terms of engagement
and for no other purpose. We do not assume responsibility towards or accept liability to any other
person for the contents of this report. We conducted our audit in accordance with Hong Kong
Standards on Auditing issued by the Hong Kong Institute of Certified Public Accountants. Those
standards require that we comply with ethical requirements and plan and perform the audit to
obtain reasonable assurance as to whether the financial statements are free from material
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditor's judgment,
including the assessment of the risks of material misstatement of the financial statements, whether
due to fraud or error. In making those risk assessments, the auditor considers internal control
relevant to the Fund's preparation of the financial statements that give a true and fair view in order
to design audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the Fund's internal control. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of accounting
estimates made by the board of administrators, as well as evaluating the overall presentation of the
financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.
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INDEPENDENT AUDITOR'S REPORT

TO THE TRUSTEE OF CONSUMER LEGAL ACTION FUND - continued
(Established in Hong Kong under the Deed of Trust dated 30 November 1994)
Opinion

In our opinion, the financial statements give a true and fair view of the state of the Fund's affairs
as at 31 March 2012 and of its deficit and cash flows for the year then ended in accordance with
Hong Kong Financial Reporting Standards.

LY NS N B P N

Deloitte Touche Tohmatsu
Certified Public Accountants
Hong Kong

16 July 2012
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CONSUMER LEGAL ACTION FUND

INCOME AND EXPENDITURE ACCOUNT
FOR THE YEAR ENDED 31 MARCH 2012

2012 2011
HKS$ HKS$S
Income
Bank interest income 113,939 84,611
Interest income from held-to-maturity debt securities 189,600 189,600
Application fee from assisted consumers 5,200 8,800
Sundry income 554,608 30,000
863,347 313,011
Less:
Expenditure
Auditor's remuneration 13,300 12,400
Administrative service expenses 2,047,000 1,934,000
Bank charges 2,280 1,830
Legal fees for assisted consumers 404,000 1,013,280
Amortisation of premium on a held-to-maturity debt security 11,139 11,139
Sundry expenses - 3,905
2,477,719 2,976,554
Deficit for the year (1,614,372) (2,663,543)
-3
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CONSUMER LEGAL ACTION FUND

STATEMENT OF FINANCIAL POSITION
AT 31 MARCH 2012

NOTES 2012 2011
HK$ HK$
Non-current assets
Held-to-maturity debt securities 6 3,962,996 3,974,135
Current assets
Interest receivable 121,512 118,028
Other receivable - 11,376
Bank balances 7 16,092,521 17,568,990
16,214,033 17,698,394
Current liabilities
Accounts payable and accrued expenses 309,801 303,929
Amount due to Trustee 8 2,047,000 1,934,000
2,356,801 2,237,929
Net current assets 13,857,232 15,460,465
17,820,228 19,434,600
Capital and reserve
Capital 20,000,000 20,000,000
Accumulated deficit (2,179,772) (565,400)
17,820,228 19,434,600

The financial statements on pages 3 to 14 were approved and authorised for issue by the Board of
Administrators on 16 July 2012 and are signed on its behalf by:

//@,,M o %///v/ e

ADMINISTRATOR
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CONSUMER LEGAL ACTION FUND

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 MARCH 2012

Accumulated
Capital surplus (deficit) Total
HKS$ HK$ HK$
At 1 April 2010 10,000,000 2,098,143 12,098,143
Injection of capital 10,000,000 - 10,000,000
Deficit for the year - (2,663,543) (2,663,543)
At 31 March 2011 20,000,000 (565,400) 19,434,600
Deficit for the year - (1,614,372) (1,614,372)
At 31 March 2012 20,000,000 (2,179,772) 17,820,228
.5-
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CONSUMER LEGAL ACTION FUND

Annex C o BiggR

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 MARCH 2012
2012 2011
HK$ HK$
Operating activities
Deficit for the year (1,614,372) (2,663,543)
Adjustments for:
Bank interest income (113,939) (84,611)
Interest income from held-to-maturity debt securities (189,600) (189,600)
Amortisation of premium on a held-to-maturity debt security 11,139 11,139
Operating cash flows before movements in working capital (1,906,772) (2,926,615)
Decrease (increase) in other receivable 11,376 (1,376)
Increase in amount due to the Trustee 113,000 106,000
Increase in accounts payable and accrued expenses 5,872 289,429
Net cash used in operating activities (1,776,524) (2,532,562)
Cash from investing activities
Interest received 300,055 215,400
Cash from financing activities
Capital injected - 10,000,000
Net (decrease) increase in cash and cash equivalents (1,476,469) 7,682,838
Cash and cash equivalents at beginning of the year 17,568,990 9,886,152
Cash and cash equivalents at end of the year,
represented by bank balances 16,092,521 17,568,990
-6-
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CONSUMER LEGAL ACTION FUND

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2012

1. OBJECTIVES AND OPERATION OF THE FUND

The Consumer Legal Action Fund (the "Fund") was established on 30 November 1994 under a
Deed of Trust with the Consumer Council as the trustee (the "Trustee") for the purpose of offering
financial assistance to consumers in seeking legal redress, remedies and protection. The
Government of the Hong Kong Special Administrative Region (the "HKSAR") has granted a sum
of HK$10 million as initial capital to the Fund. The capital should be repayable to the HKSAR
upon termination. Additional capital amounting to HK$10 million was further injected by the
HKSAR to the fund on 6 September 2011 increasing the capital to HK$20 million.

The address of the registered office and principal place of operation of the Trustee is 22nd Floor,
K. Wah Centre, 191 Java Road, North Point, Hong Kong.

The financial statements are presented in Hong Kong dollars, which is same as the functional
currency of the Fund.

2 APPLICATION OF NEW AND REVISED HONG KONG FINANCIAL REPORTING
STANDARDS ("HKFRSs")

In the current year, the Fund has applied the following new and revised HKFRSs issued by the
Hong Kong Institute of Certified Public Accountants ("HKICPA").

Amendments to HKFRSs Improvements to HKFRSs issued in 2010

HKAS 24 (as revised in 2009) Related Party Disclosures

Amendments to HKAS 32 Classification of Rights Issues

Amendments to HK(IFRIC) - Int 14 Prepayments of a Minimum Funding Requirement

HK(IFRIC) - Int 19 Extinguishing Financial Liabilities with Equity
Instruments

The application of the new and revised HKFRSs in the current year has had no material effect on
these financial statements and/or disclosures set out in these financial statements.

H K C C A R 1 12 iR
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CONSUMER LEGAL ACTION FUND

2, APPLICATION OF NEW AND REVISED HONG KONG FINANCIAL REPORTING
STANDARDS ("HKFRSs") - continued
New and revised Standards and Interpretations issued but not yet effective

The Fund has not early applied the following new and revised Standards and Interpretations that
have been issued but are not yet effective:

Amendments to HKFRSs Annual Improvements to HKFRSs 2009 - 2011 Cycle'
Amendments to HKFRS 1 Government Loans'

Amendments to HKFRS 7 Disclosures - Transfers of Financial Assets®
Amendments to HKFRS 7 Disclosures - Offsetting Financial Assets and Financial
Liabilities'

Amendments to HKFRS 9 and Mandatory Effective Date of HKFRS 9 and Transition
HKFRS 7 Disclosures’

HKFRS 9 Financial Instruments’

HKFRS 10 Consolidated Financial Statements'

HKFRS 11 Joint Arrangements'

HKFRS 12 Disclosure of Interests in Other Entities’

HKFRS 13 Fair Value Measurement'

Amendments to HKAS 1 Presentation of Items of Other Comprehensive Income’

Amendments to HKAS 12 Deferred Tax - Recovery of Underlying Assets®

HKAS 19 (as revised in 2011) Employee Benefits'

HKAS 27 (as revised in 2011) Separate Financial Statements'

HKAS 28 (as revised in 2011) Investments in Associates and Joint Ventures'

Amendments to HKAS 32 Offsetting Financial Assets and Financial Liabilities®

HEK(IFRIC) - Int 20 Strippilng Costs in the Production Phase of a Surface

Mine

Effective for annual periods beginning on or after 1 January 2013
Effective for annual periods beginning on or after 1 July 2011
Effective for annual periods beginning on or after 1 January 2015
Effective for annual periods beginning on or after 1 January 2012
Effective for annual periods beginning on or after 1 July 2012
Effective for annual periods beginning on or after 1 January 2014

= T I O P N R

The Board of Administrators anticipate that the application of the above new and revised
Standards and Interpretation will have no material impact on the results and the financial position
of the Company.

H K C C A R 1 12 iR
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CONSUMER LEGAL ACTION FUND

3. SIGNIFICANT ACCOUNTING POLICIES
The financial statements have been prepared on the historical cost basis and in accordance with
Hong Kong Financial Reporting Standards issued by the HKICPA. The principal accounting
policies adopted are as follows:

Revenue recognition

Bank interest income and interest income from held-to-maturity debt securities are recognised on
a time proportion basis by reference to the principal outstanding and the interest rate applicable.

Cost of financial assistance

All costs connected with the provision of financial assistance rendered to consumers are recorded
on an accrual basis and charged against income and expenditure account in the period incurred.
Any costs recoverable from assisted consumers are recorded as income upon receipt.

Financial Instruments

Financial assets and financial liabilities are recognised on the Fund's statement of financial
position when the Fund becomes a party to the contractual provisions of the instrument. Financial
assets and financial liabilities are initially measured at fair value. Transaction costs that are
directly attributable to the acquisition or issue of financial assets and financial liabilities are added
to or deducted from the fair value of the financial assets or financial liabilities, as appropriate, on
initial recognition.

Financial assets

The Fund's financial assets are classified as held-to-maturity investments, and loans and
receivables. All regular way purchases or sales of financial assets are recognised and
derecognised on a trade date basis. Regular way purchases or sales are purchases or sales of
financial assets that require delivery of assets within the time frame established by regulation or
convention in the marketplace.

Effective interest method

The effective interest method is a method of calculating the amortised cost of a financial asset and
of allocating interest income over the relevant period. The effective interest rate is the rate that
exactly discounts estimated future cash receipts (including all fees paid or received that form an
integral part of the effective interest rate, transaction costs and other premiums or discounts)
through the expected life of the financial asset, or, where appropriate, a shorter period to the net
carrying amount on initial recognition.

Income is recognised on an effective interest basis for debt instruments.

Held-to-maturity debt securities

Held-to-maturity investments are non-derivative financial assets with fixed or determinable
payments and fixed maturities that the board of administrators of the Fund has the positive
intention and ability to hold to maturity. Subsequent to initial recognition, held-to-maturity debt

securities are measured at amortised cost using the effective interest method, less any identified
impairment losses (see accounting policy on impairment loss on financial assets below).

H K C C A R 1 12 iR
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CONSUMER LEGAL ACTION FUND

3. SIGNIFICANT ACCOUNTING POLICIES - continued
Financial Instruments - continued
Financial assets - continued
Loans and receivables
Loans and receivables are non-derivative financial assets with fixed or determinable payments that
are not quoted in an active market. Subsequent to initial recognition, loans and receivables
(including other receivable, interest receivable and bank balances) are carried at amortised cost
using the effective interest method, less any identified impairment losses (see accounting policy
on impairment loss on financial assets below).
Impairment on financial assets
Financial assets are assessed for indicators of impairment at each end of the reporting period.
Financial assets are considered to be impaired where there is objective evidence that, as a result of
one or more events that occurred after the initial recognition of the financial asset, the estimated

future cash flows of the financial assets have been affected.

Objective evidence of impairment could include:

. significant financial difficulty of the issuer or counterparty; or

. default or delinquency in interest or principal payments; or

. it becoming probable that the borrower will enter bankruptcy or financial re-organisation;
or

. disappearance of an active market for that financial asset because of financial difficulties.

For financial assets carried at amortised cost, the amount of the impairment loss recognised is the
difference between the asset's carrying amount and the present value of estimated future cash
flows discounted at the financial asset's original effective interest rate.

For financial assets measured at amortised cost, if, in a subsequent period, the amount of the
impairment loss decreases and the decrease can be related objectively to an event occurring after
the impairment was recognised, the previously recognised impairment loss is reversed through
income or expenditure account to the extent that the carrying amount of the asset at the date the
impairment is reversed does not exceed what the amortised cost would have been had the
impairment not been recognised.

Financial liabilities and equity

Financial liabilities and equity instruments issued by the Fund are classified as either financial
liabilities or as equity in accordance with the substance of the contractual arrangements entered
into and the definitions of a financial liability and an equity instrument.

An equity instrument is any contract that evidences a residual interest in the assets of the Fund

after deducting all of its liabilities. Equity instruments issued by the Fund are recognised at the
proceed received, net of direct issue cost.
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CONSUMER LEGAL ACTION FUND

3t SIGNIFICANT ACCOUNTING POLICIES - continued
Financial Instruments - continued
Financial liabilities and equity - continued
Effective interest method

The effective interest method is a method of calculating the amortised cost of a financial liability
and of allocating interest expense over the relevant period. The effective interest rate is the rate
that exactly discounts estimated future cash payments (including all fee paid or received that form
an integral part of the effective interest rate, transaction costs and other premium or discounts)
through the expected life of the financial liability, or where appropriate, a shorter period, to the net
carrying amount on initial recognition.

Interest expense is recognised on an effective interest basis.

Financial liabilities (including accounts payable and amount due to the Trustee) are subsequently
measured at amortised cost, using the effective interest method.

Derecognition

The Fund derecognises a financial asset only when the contractual rights to the cash flows from
the asset expire, or when it transfers the financial asset and substantially all the risks and rewards
of ownership of the asset to another entity. If the Fund neither transfers nor retains substantially
all the risks and rewards of ownership and continues to control the transferred asset, the Fund
continues to recognise the asset to the extent of its continuing involvement and recognises an
associated liability. If the Fund retains substantially all the risks and rewards of ownership of a
transferred financial asset, the Fund continues to recognise the financial asset and also recognises
a collateralised borrowing for the proceeds received.

On derecognition of a financial asset in its entirety, the difference between the asset's carrying
amount and the sum of the consideration received and receivable and the cumulative gain or loss
that had been recognised in other comprehensive income and accumulated in equity is recognised
in the income and expenditure statement.

On derecognition of a financial asset other than in its entirety, the Fund allocates the previous
carrying amount of the financial asset between the part it continues to recognise, and the part it no
longer recognises on the basis of the relative fair values of those parts on the date of the transfer.
The difference between the carrying amount allocated to the part that is no longer recognised and
the sum of the consideration received for the part no longer recognised and any cumulative gain or
loss allocated to it that had been recognised in other comprehensive income is recognised in in the
income and expenditure statement.

The Fund derecognises financial liabilities when, and only when, the Fund's obligations are
discharged, cancelled or expire. The difference between the carrying amount of the financial

liability derecognised and the consideration paid and payable is recognised in the income and
expenditure statement.
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CONSUMER LEGAL ACTION FUND

4. CAPITAL RISK MANAGEMENT

The capital structure of the Fund consists of capital from HKSAR and accumulated surplus, if
any.

The HKSAR has granted a sum of HK$20 million as capital to the Fund. The Board of
Administrators of the Fund manages the Fund's capital to ensure that the Fund will be able to
continue as a going concern. The overall strategy of capital management remains unchanged from
prior year.

5. FINANCIAL INSTRUMENTS

a. Categories of financial instruments
2012 2011
HK$ HK$
Financial assets
Held-to-maturity debt securities 3,962,996 3,974,135
Loans and receivables (including cash and cash
equivalents) 16,214,033 17,698,394
20,177,029 21,672,529
Financial liabilities
Financial liabilities at amortised cost 2,343,501 2,225,929

b. Financial risk management objectives and policies

The Fund's major financial instruments include held-to-maturity debt securities,
receivables, bank balances, accounts payable and amount due to the Trustee.

The risks associated with these financial instruments and the policies on how to mitigate
these risks are set out below. The board of administrators of the Fund manages and
monitors these exposures to ensure appropriate measures are implemented on a timely and
effective manner.

Credit risk

The credit risk on liquid funds is limited because majority of the counterparties are banks
with high credit ratings.

Market risk
Foreign exchange risk
The Fund's functional currency is Hong Kong dollars since the transactions are mainly

denominated in Hong Kong dollars. Accordingly, the board of administrators of the Fund
considers the foreign exchange risk is not significant.
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CONSUMER LEGAL ACTION FUND

5.

FINANCIAL INSTRUMENTS - continued

b. Financial risk management objectives and policies - continued
Market risk - continued
Interest rate risk

The Fund has no significant interest rate risk as it does not have any interest-bearing
financial assets or financial liabilities other than cash placed with financial institutions.

Liquidity risk

The Fund is exposed to minimal liquidity risk as the administrators closely monitors its
cash flow.

The carliest date on which the undiscounted cash flows of financial liability (representing
non-interest bearing financial liability of the Fund can be required to pay is 3 months or
less.

c. Fair value
The fair values of financial assets and financial liabilities are determined in accordance
with generally accepted pricing models based on discounted cash flow analysis using
prices from observable current market transactions.
The board of administrators of the Fund considers that the carrying values of financial

assets and financial liabilities recorded at amortised cost in the financial statements
approximate their corresponding fair values.

HELD-TO-MATURITY DEBT SECURITIES

2012 2011

HK$ HK$
Debt securities listed in Hong Kong 3,962,996 3,974,135
Market value of securities 4,122,615 4,160,535

BANK BALANCES

Bank balances comprise cash and short-term deposits with an original maturity of three months or
less and carry interest at market rates which ranged from 0.5% to 1.3% (2011: 0.4% to 1.2%) per
annum.

=13 =
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CONSUMER LEGAL ACTION FUND

8. AMOUNT DUE TO TRUSTEE

The amount represents administrative service and office support provided by the trustee payable.

9. RELATED PARTY TRANSACTIONS

As approved by the Staff and Finance Committee, the Trustee provides administrative services
and office support to the Funds and recoups from the Funds expenses (comprising salary cost and
attributable overhead) incurred. An administrative fee incurred during the year amounted to

HK$2,047,000 (2011: HK$1,934,000).
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