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Appendlx MIER 2011 - 2012

Membership of the Consumer Council
HEBEZESZE

Chairperson &
Prof. The Hon. Anthony CHEUNG Bing-leung, GBS, JP SRIARHIT » €XFIE2F » K FE#HL

Vice-Chairperson B &
Mr. Ambrose HO, SC, JP {AISs &R ARAD » R4+

Members & 8
Mr. William CHAN Che-kwong BRESEA

Mr. Chapman CHAN Chor-man BRI SC 454

Mr. Samuel CHAN Ka-yan (from 01.11.11) BRERE& AR RED (B3 01.11.11)

Mr. Thomas CHENG  #B3Esg 54

Dr. Polly CHEUNG Suk-yee 3Eil%B84

Mr. Raymond CHOY Wai-shek, MH, JP (up to 31.12.11) B A4 - LEEE - KP4 (Z 31.12.11)
Dr. David CHUNG Wai-keung $Bf23&1E 1+

Ms. Amy FUNG Dun-mi (from 01.01.12) )&/ 822+ (7 01.01.12)

Prof. Michael HUI King-man (from 01.11.11) #F&3224% (F8 01.11.11)

Prof. Ron HUI Shu-yuen FrishiR#hi=

Mr. Bankee KWAN Pak-hoo BEEZ5E4E

Ms. Miranda KWOK Pui-fong SRIRS 40+

Mr. Joe LAl Wing-ho (up to 31.10.11) 284854564 (= 31.10.11)

Mr. Godfrey LAM Wan-ho, SC, JP (from 01.01.12) #ZE/EERALERN - A4+ (F 01.01.12)
Mr. Wilfred LEE Yuen-kwong Z=TTHIIZE4E

Mr. Philip LEUNG Kwong-hon 2J¢#E 54

Mr. Michael LI Hon-shing, KSJ, BBS, JP Z=25E4 - REIRAMBTBE @ IEFAEE - KFa+
The Hon. Fred LI Wah-ming, SBS, JP ZZERZEES @ FEFEE - KM

Ms. Amanda LIU Lai-yun BEEEE2ET

Prof. Angela NG Lai-ping (from 01.01.12) REES#3% (B3 01.01.12)

Mr. Stanley SZETO Chi-yan (up to 31.12.1) EfER(_54E (B 31.12.11)

Ms. WONG Ka-chi (up to 31.10.11) ERZ& L (£ 31.10.11)

Mr. Alvin WONG Tak-wai EEESEE

Prof. WONG Yung-hou, MH (up to 31.12.11) TEE#% - L£EFE= (£ 31.12.11)

Ms. Irene YAU Oi-yuen ERZZiBRE
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Consumer Council

Former Chcurpersons and Vice-Chairpersons

% =t —

J%\/-E3

04/1974 - 03/1975
tOFOAEtRF=H

04/1975 - 03/1980
thFOAENTF=H
04/1980 - 10/1984
NEFOAEN\NF+H

10/1984 - 10/1988
NEFE+RENNETA

10/1988 - 10/1991
MNNEFTREA—FTA

10/1991-10/1997
N—FtAENTETA

10/1997 - 07/1999
NEFTREANEFLR

09/1999 - 09/2005
NNEABEZTRFNA

09/2005 - 06/2007
BhFNAEFTLEHAA

04/1987 - 03/1989
NEENBENNF=R

04/1989 - 10/1991
NNFRREA—F1A

10/1991-10/1993
N—FtREN=F1A
10/1993 - 10/1997
N=F+HAENTLETRA

10/1997-10/2001
NEFETRAEF—F1A

10/2001- 10/2007
S—HFtTAEFTLETR

Sir KAN Yuet-keung, CBE, JP
fEitsREt » CBE » AF#L

Dr. LO Kwee-seong, OBE, CBE, JP
FEREREE LT OBE » CBE » K4 L

Mr. Gallant HO Yiu-tai, JP
TRRREA » KMt

Mrs. Selina CHOW LIANG Shuk-yee, GBS, JP

ARBEL L SEFEE » KL

Mr. Martin LEE Chu-ming, SC, JP
IS ERALER - AL

Prof. Edward CHEN Kwan-yiu, GBS, JP
BRIERIR  @EFEE  KFEt

The Hon. Anna WU Hung-yuk, GBS, JP
HALERE  @KHEE » Kt
Prof. Andrew CHAN Chi-fai, SBS, JP

BRASIBHR  REFEE » KFEt

Prof. The Hon. K. C. CHAN, GBS, JP
BRE B  SRHEE » KL

Mr. TANG Kwai-nang, BBS, JP
BiEResed RAES - AL

Prof. Edward CHEN Kwan-yiu, GBS,JP
BPRIERR  @EFEE  KFEt

Mr. Justein WONG Chun, BBS, JP
FiEASE  AEHEE ) KL

The Hon. Anna WU Hung-yuk, GBS, JP
HALERE  @KAEE - KFaL

Dr. John HO Dit-sang
fAIRREBL

Mr. Larry KWOK Lam-kwong, BBS, JP
SO ERERED - SAEFESE - AT4L
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Membership of Committees,
Working Groups and Advisory Groups
NEZEE

Staff & Finance Committee ASEREIFH/E

Prof. The Hon. Anthony CHEUNG Bing-leung, GBS, JP iSRIAR#Hs » @ XHES » A4+

Mr. Ambrose HO, SC, JP {AIha &R ARAD » AR Fa+

Mr. Chapman CHAN Chor-man (from 20.01.12) BRZES25E4 (F 20.01.12)

Mr. Raymond CHOY Wai-shek, MH, JP (up to 31.12.11) 8B R4 - LAEEE » P41 (£ 31.12.11)
Mr. Bankee KWAN Pak-hoo BEES4c4

M. Philip LEUNG Kwong-hon 2254
Mr. Alvin WONG Tak-wai EEBEELE

Audit Committee ZEFi%/\iH
Mr. Michael LI Hon-shing, KSJ, BBS, JP ZX#Ec4 » REERAMBLEE » AXHEE » AFMHT

Dr. Polly CHEUNG Suk-yee RiflZE4
Mr. Wilfred LEE Yuen-kwong Z=JTHllZE4

Ms. Marina WONG Yu-pok, JP (up to 31.03.12) Ei&BE@HAR - AF4E (£ 31.03.12)
Competition Policy Committee 57 E BRI /)V4H
Mr. Thomas CHENG $REE8 54

Mr. Samuel CHAN Ka-yan (from 30.01.12) BRZRERARED (B 30.01.12)
Mr. Raymond CHOY Wai-shek, MH, JP (up to 31.12.11) E A %4 @ 88 » AF4+ (B 31.12.11)
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Mr. Samuel CHAN Ka-yan (from 15.11.11 t0 29.01.12) BRERE&AZEM (B 15.11.11 & 29.01.12)

Mr. Ambrose HO, SC, JP fRlmZkERARED » KF#+

Mr. Joe LAl Wing-ho (up to 31.10.11) 22485484 (= 31.10.11)

Mr. Wilfred LEE Yuen-kwong (from 11.01.12) 27Tl 5e4 (B 11.01.12)

Mr. Michael LI Hon-shing, KSJ, BBS, JP ZXE 4 » REREAMRLEE » AIXHEE » AFMHLT
The Hon. Fred LI Wah-ming, SBS, JP (from 10.01.12) Z=#RAR S  REFEE - K41 (R 10.01.12)
Mr. Stanley SZETO Chi-yan (up fo 31.12.11) B4ERAZ464 (& 31.12.11)

Dr. LAW Cheung-kwok ZE#FERE+

Legal Protection Committee & {EZ{REESFE/E
Mr. Ambrose HO, SC, JP fal)lis &R AERD - AXF#rt
Mr. Thomas CHENG  #BiZz 24

Mr. William CHAN Che-kwong BREFESE

Mr. Samuel CHAN Ka-yan (from 15.11.11) BRERER AR 4RED (B3 15.11.171)
Ms. Amanda LIU Lai-yun EEREE12AT

Mr. Alvin WONG Tak-wai E7BES4E

Ms. Constance CHOY Hok-man #ZE25242Em
Mr. Edmond LAM King-fung #A&h &2 £

Publicity & Community Relations Committee E{S kit E R {%/\iH

Prof. Ron HUI Shu-yuen (from 30.01.12) sFiRZIE (1 30.01.12)
Mr. Ambrose HO, SC, JP (up to 11.01.12) {aliaEk &R ALRA - KF4#L (Z 11.01.12)

Mr. Philip LEUNG Kwong-hon (from 19.03.12) 225¢:&%4 (R 19.03.12)
Prof. Ron HUI Shu-yuen (up to 29.01.12) FF&HR#%IE (F 29.01.12)

Mr. Raymond CHOY Wai-shek, MH, JP (up to 31.12.11) E& R4 - LEBFE » KF 4L (E 31.12.11)
Dr. David CHUNG Wai-keung $Z{&3R1E1

Ms. Amy FUNG Dun-mi (from 28.01.12) )& /398240t (F 28.01.12)

Mr. Wilfred LEE Yuen-kwong (up to 11.01.12) Z=JTllZe4 (2 11.01.12)

Mr. Philip LEUNG Kwong-hon (up to 18.03.12) 2¥¢& %4 (Z 18.03.12)
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Ms. Amanda LU Lai-yun BIEEE£2Em
Prof. Angela NG Lai-ping (from 30.01.12) 2B ##% (F 30.01.12)
Ms. Irene YAU Oi-yuen EREERRE

Ms. Clara SHEK AZ=EZ+
Dr. Max WONG Wai-lun FEE8+

Research & Testing Committee 3% KBk /)i

Mr. Philip LEUNG Kwong-hon (from 30.01.12) 23¢& 54 (B 30.01.12)
Prof. WONG Yung-hou, MH (up to 31.12.11) ZEXE#4% » £2%= (F 31.12.11)

The Hon. Fred LI Wah-ming, SBS, JP (from 19.03.12) Z=#/FEE @ SREF2E - AF#L (B 19.03.12)
Mr. Philip LEUNG Kwong-hon (up t0 29.01.12) 23¢# 44 (B 29.01.12)

Dr. Polly CHEUNG Suk-yee RHEEE4E

Mr. Raymond CHOY Wai-shek, MH, JP (up to 31.12.1) @A L » LEE)= - AFHLT (= 31.12.11)
Mr. Ambrose HO, SC, JP {rlli k& ZRAEAD » AF4+

Prof. Ron HUI Shu-yuen #FiEHR#I%

Mr. Godfrey LAM Wan-ho, SC, JP (from 19.03.12) ME S &R AERAD » KF#+ (B 19.03.12)

The Hon. Fred LI Wah-ming, SBS, JP (up to 18.03.12) Z=ZERA3E 8 » IREFIEE » AF4H L (F 18.03.12)
Ms. WONG Ka-chi (up fo 31.10.11) E5%&%&+ (& 31.10.11)

Dr. Matthew NG, JP (up to 31.03.12) REXE4 » X4+ (F 31.03.12)
Dr. Michael TSUI Fuk-sun 1R{gz2884

Trade Practices Committee BE F;EMZC/viE

Mr. William CHAN Che-kwong BREEELE
Dr. Polly CHEUNG Suk-yee R#fVEE4

Mr. Chapman CHAN Chor-man BREEST5E4

Mr. Samuel CHAN Ka-yan (from 15.11.11) BREREGAFEAR (B 15.11.11)
Ms. Amy FUNG Dun-mi (from 28.01.12) J5fHE2+ (1 28.01.12)
Prof. Michael HUI King-man (from 14.11.11) #8032 (B 14.11.11)
Mr. Bankee KWAN Pak-hoo BEES4E4E
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Mr. Joe LAl Wing-ho (up o 31.10.1) 22453 564 (= 31.10.11)
Mr. Wilfred LEE Yuen-kwong Z=TTHIIZE4E
Mr. Michael LI Hon-shing, KSJ, BBS, JP Z#E i Jc4 » REREAMBLEE » AXHEE » KAFEMHT
The Hon. Fred LI Wah-ming, SBS, JP ZZERAES » SREFEE - KFM T
Prof. Angela NG Lai-ping (from 30.01.12) REES¥24% (8 30.01.12)
Mr. Stanley SZETO Chi-yan (up to 31.12.1) BIfEF(_Se4E (B 31.12.11)

Mr. Andrew FUNG Wai-kwong &I844
Ms. Bonnie NG Hoi-lam ZRglZFx+

Consumer Complaints Review Committee BB HIRFEE/VH

At least five Council Members drawn by roster B> F (1% B ST iE(E
Advisory Group on Investment Strategy X E R/

Mr. Bankee KWAN Pak-hoo BEE %4

Mr. Alvin WONG Tak-wai E7EE5E4E

Ms. Miranda KWOK Pui-fong S8R5 40+

Prof. John CHAI Yat-chiu &3&B#H3S*
Prof. Angela NG Lai-ping 2B ##% *

o

* Member of the Management Committee of Consumer Legal Action Fund SEE&FAESETBEREESE

\

IT Expert Advisory Group Bl fliER

ﬂqll

As)/ViE
Mr. Philip LEUNG Kwong-hon 2E 54

Dr. David CHUNG Wai-keung $EEiatE+

Mr. John CHIU Chi-yeung #8755 4E4

Mr. Francis FONG Po-kiu FF{RE 54
Mkr. Charles Peter MOK B 53854
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Task Force on Cl World Congress 2011 (up to 01.06.11)
“E-—-FEMREREHEEIS/E (£ 01.06.11)

Prof. The Hon. Anthony CHEUNG Bing-leung, GBS, JP SRIFR#IF » £XFIE2F » K FE#HL

Mr. Ambrose HO, SC, JP {al)ifi sk &R AT » A T4+
Mr. Philip LEUNG Kwong-hon Z22J¢# 54
Mr. Michael LI Hon-shing, KSJ, BBS, JP 2554 » ZREAHR TEE - XFESE - KFH+

Ms. Connie LAU Yin-hing, JP BI3kIZz+ » KF#at
Working Group on Competition Bill iR B & FIERT {E/ i
Mr. Thomas CHENG  #Bz28& 564
Mr. Ambrose HO, SC, JP A& R AERD » AF#t
Mr. Samuel CHAN Ka-yan (from 20.01.12) BRERER R42ER (1 20.01.12)
Mr. Joe LAl Wing-ho (up to 31.10.11) 28483454 (& 31.10.11)

Mr. Alvin WONG Tak-wai E={E{Ed4

Ms. Constance CHOY Hok-man 2525242 (R

Dr. LAW Cheung-kwok ZE#EISE+

Working Group on Consumer Council Resource Centre Building

Management BEEERFHRLYEEERTENE
Mr. CHAN Ka-kui, BBS, JP (Co-opted Member) BREB05c4 @ SARAZE - AL (BERS)

Prof. Michael HUI King-man (from 14.11.11) 8FASCE0% (7 14.11.11)
Mr. Daniel C. LAM, BBS, JP (Co-opted Member) WAL @ SIEFEE - KM+ (BEES)

Ms. Connie LAU Yin-hing, JP 234+ - KFa+
Ms. Wendy LAM Yuen-mui ##iig2cE

Mr. WONG Koon-shing E@m 54

Mr. Joseph YOUNG #5854
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Working Group on Consumer Issues relating to Residential Property

FEMRHEBEEMELENE

Mr. Ambrose HO, SC, JP {aliia &R AR - KF#L
Mr. William CHAN Che-kwong RS54

Mr. Chapman CHAN Chor-man B#5xx5e4

Mr. Thomas CHENG  #BiE8z 54

Mr. Raymond CHOY Wai-shek, MH, JP (up to 31.12.1) B2/ 54 » LB » XFML (F 31.1217)
Mr. Joe LAl Wing-ho (up to 31.10.11) 2248544 (£ 31.10.11)

The Hon. Fred LI Wah-ming, SBS, JP (up t0 10.01.12) ZZERZES @ REFEE - AF4+ (2 10.01.12)
Ms. Amanda LU Lai-yun BIEER£2Em

Mr. Larry KWOK Lam-kwong, BBS, JP SEWERRAD - SAKRFZE » RSP L
Mr. Daniel C. LAM, BBS, JP #R&ESLL » tHRMEE » XL
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Consumer Council and Office

HEEE SRR

Chairman
Prof. The Hon Anthony CHEUNG Bing-leung, GBS, JP
EE

RNRHE  SEFRE » ATAL
I

Vice - Chairman
Mr. Ambrose HO, SC, JP
EIES
A mERE RAEEN - AT

Consumer Council and Committees
HEEZEERE/IEERE

Head, Legal Affairs Division

. Legal Affairs Division Mkr. Simon CHUI
FEE T FEEBBEEEE
IRRAEE

Head, Administration & External

Administration & External Affairs Division
- Affairs Division —_ Mr. Joseph YOUNG
Chief Executive TR IMEER TER N EEPLEAEE
Ms. Connie LAU, JP a B REE
“’ua*gﬂp;vgf%(i%i Centralised
2k A e \ " ; Telephone Hotline
Complaints & Advice Principal Conplgmts 8L<£idwce0ff|cer Contiy)
- Division - e Sk 020 == 7 Consumer Advice
WERREEHIEREE
R R FEEER A+ Centres
e | B BISRLRIEHE
BEARO
Principal Research &
Research & Trade Practices Officer
. Trade Practices Division Ms. Rosa WONG
MERBGEFEEHD MERBEF EIBHBERI(E
HRPL L

Principal Public Affairs Officer

Public Affairs Division Ms. Clara LI
DNHLEHE AHEHREEEE
Deputy Chief Executive ORI
Ms. Wendy LAM
BliERE
Mgt Consumer Education Head, Consumer Educoﬁqn Division
Division - Mr. WONG Koon-shing
B HETHRIMRER
FREBSEE

Consumer Council Resource Centre
HEEZREZERPL

Renumeration for top three tiers of staffin The Consumer Council JHZE& & = #kiH 8 FiEM

Deputy Chief Executive - Directorate Pay Scale Pomt Dl & igi’%$ EE‘&%&‘&EE%E%S D1
Principal Officer / Head, Legal Affairs Division - Master Pay Scale Point 45 - 49 BEFAE - #FHRREH2h 45 - 49
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Council Ordinance)

Report and Financial Statements
For the year ended 31 March 2012

Hong Kong Consumer Council Annual Report 2011-2012 = FHHEBERESEH
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Deloitte.
®E)

INDEPENDENT AUDITOR'S REPORT

TO THE MEMBERS OF THE CONSUMER COUNCIL
(Established in Hong Kong under the Consumer Council Ordinance)

We have audited the financial statements of Consumer Council (the "Council") set out on pages 3
to 21, which comprise the statement of financial position as at 31 March 2012, and the income
and expenditure account, statement of changes in equity and statement of cash flows for the year
then ended, and a summary of significant accounting policies and other explanatory information,

Council's Members' Responsibilities for the Financial Statements

The Council's members are responsible for the preparation of the financial statements that give a
true and fair view in accordance with Hong Kong Financial Reporting Standards issued by the
Hong Kong Institute of Certified Public Accountants, and for such internal control as the
Council's members determine is necessary to enable the preparation of the financial statements
that are free from material misstatement, whether due to fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit and to
report our opinion solely to you, as a body, in accordance with the agreed terms of engagement
and for no other purpose. We do not assume responsibility towards or accept liability to any other
person for the contents of this report. We conducted our audit in accordance with Hong Kong
Standards on Auditing issued by the Hong Kong Institute of Certified Public Accountants. Those
standards require that we comply with ethical requirements and plan and perform the audit to
obtain reasonable assurance as to whether the financial statements are free from material
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditor's judgment,
including the assessment of the risks of material misstatement of the financial statements, whether
due to fraud or error. In making those risk assessments, the auditor considers internal control
relevant to the Council's preparation of the financial statements that give a true and fair view in
order to design audit procedures that are appropriate in the circumstances, but not for the purpose
of expressing an opinion on the effectiveness of the Council's internal control. An audit also
includes evaluating the appropriateness of accounting policies used and the reasonableness of
accounting estimates made by the Council's members, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.

H K C C A R 1 12 iR
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INDEPENDENT AUDITOR'S REPORT

TO THE MEMBERS OF THE CONSUMER COUNCIL - continued
(Established in Hong Kong under the Consumer Council Ordinance)

Opinion

In our opinion, the financial statements give a true and fair view of the state of the Council's
affairs as at 31 March 2012 and of its surplus and cash flows for the year then ended in
accordance with Hong Kong Financial Reporting Standards.

.'I\J( Cov \‘h,'?cuc he ?oL S ——

Deloitte Touche Tohmatsu
Certified Public Accountants
Hong Kong

16 July 2012
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CONSUMER COUNCIL

INCOME AND EXPENDITURE ACCOUNT
FOR THE YEAR ENDED 31 MARCH 2012

NOTES 2012 2011
HK$ HK$
Income
Government subvention 82,198,000 78,173,000
Non-recurrent projects subvention 6 12,550,526 7,450,109
Sales of "Choice" magazine 7 1,877,477 2,292,369
Administrative service income 2,047,000 1,934,000
Interest on bank deposits 255,730 95,351
Sundry income 220,730 372,977
99,149,463 90,317,806
Less:
Expenditure
Staff costs 8 70,005,352 62,179,081
Testing and research 4,910,131 4,499,674
Non-recurrent projects expenses 9 10,702,985 5,454,066
Depreciation and amortisation for property, plant
and equipment 3,662,058 3,614,967
Office equipment and maintenance 1,272,503 1,026,945
Office accommodation related expenses 2,483,133 2,379,839
Auditor's remuneration 141,100 135,700
Consumer education 479,169 457,656
Consumer international membership fees 326,715 318,511
Council member expenses 50,400 54,800
Interest expense on bank borrowing not wholly
repayable within five years 30,032 32,373
International conferences and duty visits 372,627 191,834
Production and marketing cost of "Choice" magazine 1,740,450 1,747,464
Publicity and public relations 420,346 341,688
Other administrative expenses 2,547,291 1,794,383
99,144,292 84,228,981
SURPLUS FOR THE YEAR 5,171 6,088,825
-3-
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CONSUMER COUNCIL

STATEMENT OF FINANCIAL POSITION
AT 31 MARCH 2012

NOTES 2012 2011
HK$ HK$
Non-current assets
Property, plant and equipment 10 56,581,755 58,197,525
Current assets
Debtors, deposits and prepayments 11 1,433,190 1,301,894
Loans and advances to staff 11 269,712 266,644
Amount due from Consumer Legal Action Fund 11 2,047,000 1,934,000
Bank balances and cash 12 43,643,388 43,928,895
47,393,290 47,431,433
Current liabilities
Subscriptions received in advance 724,667 633,756
Accounts payable and accrued charges 13 5,896,609 6,145,694
Provision for untaken leaves 4,615,538 3,791,099
Secured bank borrowing 14 355,672 355,672
Subventions received 15 16,100,299 18,467,779
27,692,785 29,394,000
Net current assets 19,700,505 18,037,433
Non-current liabilities
Secured bank borrowing 14 2,497,156 2,851,125
Subventions received 15 - 7,522,500
2,497,156 10,373,625
73,785,104 65,861,333
Representing:
Leasehold property control account 16 54,044,335 53,869,352
Equipment control account 17 2,537,420 4,328,173
Designated fund for approved projects 18 6,898,316 5,469,894
Accumulated surplus 10,305,033 2,193914
73,785,104 65,861,333

The financial statements on pages 3 to 21 were approved and authorised for issue by the members of the
Consumer Council on 16 July 2012 and are signed on its behalf by:

@”/// \ff'f —

CHIEF EXECUTIVE
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CONSUMER COUNCIL

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 MARCH 2012

Designated
Leasehold Equipment fund for Accumulated
property control approved surplus
control account account projects (Deficit) Total
HKS$ HK$ HK$ HK$ HKS$
At 1 April 2010 55,324,257 3,780,006 4,768,665 (4,100,420) 59,772,508
Surplus for the year - - - 6,088,825 6,088,825
Current year addition - 2,708,229 1,030,284 (3,738,513) -
Current year utilisation (1,454,905) (2,160,062) (329,055) 3,944,022 -
At 31 March 2011 53,869,352 4,328,173 5,469,894 2,193,914 65,861,333
Surplus for the year - - - 5,171 5,171
Current year addition 1,362,600 683,688 2,352,534 (4,398,822) -
Current year utilisation (1,187,617) (2,474,441) (924,112) 4,586,170 -
Transfer - - - 7,918,600 7,918,600
At 31 March 2012 54,044,335 2,537,420 6,898,316 10,305,033 73,785,104
= 5
H K C C A R 1 12 Fif
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CONSUMER COUNCIL
STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 MARCH 2012
2012 2011
HKS$ HKS$
Operating activities
Surplus for the year 5,171 6,088,825
Adjustments for:
Government subvention for addition of property, plant and equipment  (1,784,470) (1,996,044)
Interest expense 30,032 32,373
Depreciation for property, plant and equipment 3,662,058 3,614,967
Interest income (255,730) (95,351)
Operating cash flows before movements in working capital 1,657,061 7,644,770
Increase in debtors, deposits and prepayments (132,332) (110,345)
Increase in amount due from the Consumer Legal Action Fund (113,000) (106,000)
Increase (decrease) in subscriptions received in advance 90,911 (114,805)
Decrease in accounts payable and accrued charges (249,085) (213,718)
Increase (decrease) in provision for untaken leaves 824,439 (177,104)
Cash generated from operations 2,077,994 6,922,798
Interest paid (30,032) (32,373)
Net cash from operating activities 2,047,962 6,890,425
Investing activities
Interest received 256,766 101,696
Purchase of property, plant and equipment (2,046,288) (2,708,229)
New loans and advances to staffs (248,665) (266,644)
Repayments of loans and advances from staffs 245,597 240,015
Net cash used in investing activities (1,792,590) (2,633,162)
Financing activities
Repayment of bank borrowing (353,969) (351,626)
Government subventions received for non-recurrent projects 10,209,000 8,029,560
Government subventions utilised for non-recurrent projects (10,602,208) (4,233,123)
Funds received for other non-recurrent Projects 850,146 664,685
Funds utilised for other non-recurrent Projects (643,848) (417,483)
Net cash (used in) from financing activities (540,879) 3,692,013
Net (decrease) increase in cash and cash equivalents (285,507) 7,949,276
Cash and cash equivalents at beginning of the year 43,928,895 35,979,619
Cash and cash equivalents at end of the year,
represented by bank balances and cash 43,643,388 43,928,895
-6-
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CONSUMER COUNCIL

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2012

1. ORGANISATION AND ACTIVITIES

The Consumer Council (the "Council") is a body corporate with perpetual succession established
under the Consumer Council Ordinance 1977 (Chapter 216, Laws of Hong Kong) for the purpose
of protecting and promoting the interests of consumers of goods, immovable property and
services. It is mainly funded by Government subventions. The Council is also appointed as
trustee for the Consumer Legal Action Fund under a Deed of Trust for the purpose of offering
financial assistance to consumers in seeking legal redress, remedies and protection.

The address of both the registered office and principal place of operation of the Council is 22nd
Floor, K. Wah Centre, 191 Java Road, North Point, Hong Kong.

The Council is exempted from profits tax under the provision of section 87 of the Inland Revenue
Ordinance.

The financial statements are presented in Hong Kong dollars, which is same as the functional
currency of the Council.

As the Council is a non-profit making organisation, an income and expenditure account is
prepared to account for the results of its operation.

2. APPLICATION OF NEW AND REVISED HONG KONG FINANCIAL REPORTING
STANDARDS ("HKFRSs")

In the current year, the Council has applied the following new and revised HKFRSs issued by the
Hong Kong Institute of Certified Public Accountants ("HKICPA").

Amendments to HKFRSs Improvements to HKFRSs issued in 2010

HKAS 24 (as revised in 2009) Related Party Disclosures

Amendments to HKAS 32 Classification of Rights Issues

Amendments to HK(IFRIC) - Int 14 Prepayments of a Minimum Funding Requirement

HK(IFRIC) - Int 19 Extinguishing Financial Liabilities with Equity
Instruments

The application of the new and revised Standards and Interpretations in the current year has had
no material effect on these financial statements and/or disclosures set out in these financial
statements.
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CONSUMER COUNCIL

2. APPLICATION OF NEW AND REVISED HONG KONG FINANCIAL REPORTING
STANDARDS ("HKFRSs") - continued

The Company has not early applied the following new and revised Standards and Interpretations
that have been issued but are not yet effective:

Amendments to HKFRSs Annual Improvements to HKFRSs 2009 - 2011 Cycle'
Amendments to HKFRS 1 Government Loans'

Amendments to HKFRS 7 Disclosures - Transfers of Financial Assets
Amendments to HKFRS 7 Disclosures - Offsetting Financial Assets and Financial
Liabilities'

Amendments to HKFRS 9 and Mandatory Effective Date of HKFRS 9 and Transition
HKFRS 7 Disclosures’

HKFRS 9 Financial Instruments’

HKFRS 10 Consolidated Financial Statements'

HKFRS 11 Joint Arrangements'

HKFRS 12 Disclosure of Interests in Other Entities'

HKFRS 13 Fair Value Measurement'

Amendments to HKAS 1 Presentation of Items of Other Comprehensive Income®

Amendments to HKAS 12 Deferred Tax - Recovery of Underlying Assets’

HKAS 19 (as revised in 2011) Employee Benefits'

HKAS 27 (as revised in 2011) Separate Financial Statements'

HKAS 28 (as revised in 2011) Investments in Associates and Joint Ventures'

Amendments to HKAS 32 Offsetting Financial Assets and Financial Liabilities®

HK(IFRIC) - Int 20 Stripping Costs in the Production Phase of a Surface

Mine'

' Effective for annual periods beginning on or after 1 January 2013

2 Effective for annual periods beginning on or after 1 July 2011

3 Effective for annual periods beginning on or after 1 January 2015

* Effective for annual periods beginning on or after 1 January 2012

2 Effective for annual periods beginning on or after 1 July 2012

Effective for annual periods beginning on or after 1 January 2014
The Council's members anticipate that the application of the above new and revised Standards and

Interpretation will have no material impact on the results and the financial position of the
Company.
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CONSUMER COUNCIL

3. SIGNIFICANT ACCOUNTING POLICIES

The financial statements have been prepared on the historical cost basis and in accordance with
Hong Kong Financial Reporting Standards issued by the HKICPA. Historical cost is generally
based on the fair value of the consideration given in exchange for goods. The principal
accounting policies adopted are as follows:

Income recognition

Income is measured at the fair value of the consideration received or receivable and represents
amounts receivable for goods sold and services provided in the normal course of business, net of
discounts and sales returns.

- Sales of "Choice" and other publications are recognised when goods are delivered and title
has passed.

- Sales of "Choice" on-line subscription are recognised when services are provided.

- Licence fee income for "Choice" on-line is recognised on a straight-line basis over the -
relevant lease term.

Interest income from bank deposits is accrued on a time basis, by reference to the principal
outstanding and at the effective interest rate applicable.

Government subventions

Government subventions for recurrent projects are recognised when funds are appropriated by the
Government.

Government subventions for non-recurrent projects are recognised as income over the periods
necessary to match with the related costs which are intended to compensate on a systematic basis.

Capital contribution

Contribution of cash and capital assets by the government of HKSAR are accounted for as capital
contribution and recognised in the appropriate equity account.

Property. plant and equipment

Property, plant and equipment are stated in the statement of financial position at cost less
subsequent accumulated depreciation and accumulated impairment losses, if any.

Depreciation is recognised so as to write off the cost of items of property, plant and equipment
less their residual values over their estimated useful lives, using the straight-line method. The
estimated useful lives, residual values and depreciation method are reviewed at the end of each
reporting period, with the effect of any changes in estimate accounted for on a prospective basis.

An item of property, plant and equipment is derecognised upon disposal or when no future
economic benefits are expected to arise from the continued use of the asset. Any gain or loss
arising on derecognition of the asset is determined as the difference between the sales proceeds
and the carrying amount of the asset and is recognised in the income and expenditure account.
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CONSUMER COUNCIL

3.

SIGNIFICANT ACCOUNTING POLICIES - continued
Financial instruments

Financial assets and financial liabilities are recognised in the statement of financial position when
the Council becomes a party to the contractual provisions of the instrument. Financial assets and
financial liabilities are initially measured at fair value.

Financial assets
The Council's financial assets are classified as loan and receivables.
Effective interest method

The effective interest method is a method of calculating the amortised cost of a financial asset and
of allocating interest income over the relevant period. The effective interest rate is the rate that
exactly discounts estimated future cash receipts (including all fees paid or received that form an
integral part of the effective interest rate, transaction costs and other premiums or discounts)
through the expected life of the financial asset, or where appropriate, a shorter period to the net
carrying amount on initial recognition.

Interest income is recognised on an effective basis for debt instruments.
Loans and receivables

Loans and receivables are non-derivative financial assets with fixed or determinable payments that
are not quoted in an active market. Subsequent to initial recognition, loans and receivables
(including debtors, loans and advances to staff, amount due from the Consumer Legal Action
Fund and bank balances) are carried at amortised cost using the effective interest method, less any
identified impairment losses (see accounting policy on impairment loss on financial assets below).

Impairment on financial assets

Financial assets are assessed for indicators of impairment at each end of the reporting period.
Financial assets are considered to be impaired where there is objective evidence that, as a result of
one or more events that occurred after the initial recognition of the financial asset, the estimated

future cash flows of the financial assets have been affected.

Objective evidence of impairment could include:

. significant financial difficulty of the issuer or counterparty; or

. default or delinquency in interest or principal payments; or

. it becoming probable that the borrower will enter bankruptcy or financial re-organisation;
or

. disappearance of an active market for that financial asset because of financial difficulties.

-10 -
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CONSUMER COUNCIL

3. SIGNIFICANT ACCOUNTING POLICIES - continued
Financial instruments - continued
Financial assets - continued
Impairment on financial assets - continued

For financial assets carried at amortised cost, the amount of the impairment loss recognised is the
difference between the asset's carrying amount and the present value of estimated future cash
flows discounted at the financial asset's original effective interest rate. If, in a subsequent period,
the amount of the impairment loss decreases and the decrease can be related objectively to an
event occurring after the impairment was recognised, the previously recognised impairment loss is
reversed through income or expenditure account to the extent that the carrying amount of the asset
at the date the impairment is reversed does not exceed what the amortised cost would have been
had the impairment not been recognised.

Finanecial liabilities

Financial liabilities are classified in accordance with the substance of the contractual arrangements
entered into and the definitions of a financial liability.

Effective interest method

The effective interest method is a method of calculating the amortised cost of a financial liability
and of allocating interest expense over the relevant period. The effective interest rate is the rate
that exactly discounts estimated future cash payments (including all fee paid or received that form
an integral part of the effective interest rate, transaction costs and other premium or discounts)
through the expected life of the financial liability, or where appropriate, a shorter period, to the net
carrying amount on initial recognition.

Interest expense is recognised on an effective interest basis.
Financial liabilities

Financial liabilities (including accounts payable and bank borrowing) are initially measured at fair
value and subsequently measured at amortised cost, using the effective interest method.

Derecognition

The Council derecognises a financial asset only when the contractual rights to the cash flows from
the asset expire, or when it transfers the financial asset and substantially all the risks and rewards
of ownership of the asset to another entity, If the Council neither transfers nor retains
substantially all the risks and rewards of ownership and continues to control the transferred asset,
the Council continues to recognise the asset to the extent of its continuing involvement and
recognises an associated liability. If the Council retains substantially all the risks and rewards of
ownership of a transferred financial asset, the Council continues to recognise the financial asset
and also recognises a collateralised borrowing for the proceeds received.

-11 -
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CONSUMER COUNCIL

3. SIGNIFICANT ACCOUNTING POLICIES - continued
Financial instruments - continued
Derecognition - continued

On derecognition of a financial asset in its entirety, the difference between the asset's carrying
amount and the sum of the consideration received and receivable and the cumulative gain or loss
that had been recognised in other comprehensive income and accumulated in equity is recognised
in the income and expenditure statement.

On derecognition of a financial asset other than in its entirety, the Council allocates the previous
carrying amount of the financial asset between the part it continues to recognise, and the part it no
longer recognises on the basis of the relative fair values of those parts on the date of the transfer.
The difference between the carrying amount allocated to the part that is no longer recognised and
the sum of the consideration received for the part no longer recognised and any cumulative gain or
loss allocated to it that had been recognised in other comprehensive income is recognised in in the
income and expenditure statement. A cumulative gain or loss that had been recognised in other
comprehensive income is allocated between the part that continues to be recognised and the part
that is no longer recognised on the basis of the relative fair values of those parts.

The Council derecognises financial liabilities when, and only when, the Council's obligations are
discharged, cancelled or expire. The difference between the carrying amount of the financial
liability derecognised and the consideration paid and payable is recognised in the income and
expenditure statement.

Impairment

At the end of the reporting period, the Council reviews the carrying amounts of its assets to
determine whether there is any indication that those assets have suffered an impairment loss. If
any such indication exists, the recoverable amount of an asset is estimated in order to determine
the extent of the impairment loss, if any. When it is not possible to estimate the recoverable
amount of an individual asset, the Council estimates the recoverable amount of the cash-
generating unit to which the asset belongs. Where a reasonable and consistent basis of allocation
can be identified, corporate assets are also allocated to individual cash-generating units, or
otherwise they are allocated to the smallest group of cash-generating units for which a reasonable
and consistent allocation basis can be identified.

Recoverable amount is the higher of fair value less costs to sell and value in use. In assessing
value in use, the estimated future cash flows are discounted to their present value using a pre-tax
discount rate that reflects current market assessments of the time value of money and the risks
specific to the asset for which the estimates of future cash flows have not been adjusted.

If the recoverable amount of an asset (or a cash-generating unit) is estimated to be less than its
carrying amount, the carrying amount of the asset (or a cash-generating unit) is reduced to its
recoverable amount. An impairment loss is recognised immediately in the income and
expenditure statement.

Where an impairment loss subsequently reverses, the carrying amount of the asset is increased to
the revised estimate of its recoverable amount, but so that the increased carrying amount does not
exceed the carrying amount that would have been determined had no impairment loss been
recognised for the asset in prior years. A reversal of an impairment loss is recognised
immediately in income and expenditure account.

-12 -
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3. SIGNIFICANT ACCOUNTING POLICIES - continued

Leasing

Leases are classified as finance leases whenever the terms of the lease transfer substantially all the
risks and rewards of ownership to the lessee. All other leases are classified as operating leases.

The Council as lessee

Operating lease payments are recognised as an expense on a straight-line basis over the lease term,
except where another systematic basis is more representative of the time pattern in which
economic benefits from the leased asset are consumed. Contingent rentals arising under operating
leases are recognised as an expense in the period in which they are incurred.

In the event that lease incentives are received to enter into operating leases, such incentives are
recognised as a liability. The aggregate benefit of incentives is recognised as a reduction of rental
expense on a straight-line basis, except where another systematic basis is more representative of
the time pattern in which economic benefits from the leased asset are consumed.

Leasehold land and building

When a lease includes both land and building elements, the Council assesses the classification of
each element as a finance or an operating lease separately based on the assessment as to whether
substantially all the risks and rewards incidental to ownership of each element have been
transferred to the Council. The entire lease of the Council's land and building is classified as a
finance lease and accounted for as property, plant and equipment.

Foreign currencies

In preparing the financial statements of the Council, transactions in currencies other than the
functional currency (foreign currencies) are recorded in its functional currency (i.e. the currency of
the primary economic environment in which the Council operates) at the rates of exchanges
prevailing on the dates of the transactions. At the end of the reporting period, monetary items
denominated in foreign currencies are retranslated at the rates prevailing on the end of the
reporting period. Non-monetary items that are measured in terms of historical cost in a foreign
currency are not retranslated.

Exchange differences arising on the settlement of monetary items, and on the translation of

monetary items, are recognised in income and expenditure account in the period in which they
arise.

Borrowing costs

All borrowing costs are recognised as and included in the income and expenditure account in the
period in which they are incurred.

Retirement benefit costs

Payments to defined contribution retirement benefit plans are charged as an expense when
employees have rendered service entitling them to the contributions.

-13-
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4. CAPITAL RISK MANAGEMENT

The Council is funded mainly by Government subventions. The Council members manage its
funds to ensure that the Council will be able to continue as a going concern. The Council's overall
strategy remains unchanged from prior year.

54 FINANCIAL INSTRUMENTS

a.

Categories of financial instruments

2012 2011
HK$§ HK$
Loans and receivables (including cash and cash
equivalents) 46,367,315 46,634,599
Financial liabilities at amortised cost 7,543,288 8,093,156

Financial risk management objectives and policies

The Council's major financial instruments include sundry debtors, loans and advances to
staff, amount due from the Consumer Legal Action Fund, bank balances, accounts payable
and bank borrowing. Details of these financial instruments are disclosed in respective
notes. The risks associated with these financial instruments and the policies on how to
mitigate these risks are set out below. The Council's members manage and monitor these
exposures to ensure appropriate measures are implemented on a timely and effective
manner.

Credit risk
The Council has no significant concentration of credit risk on debtors, and loans and
advances to staff as the Council's members consider the amounts involved are

insignificant.

The credit risk on deposits at banks is limited because the counterparties are banks with
high credit ratings.

The credit risk arising from default in the payment by the Consumer Legal Action is
limited as the counterparty is financially capable to pay.

-14 -
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CONSUMER COUNCIL

5.

FINANCIAL INSTRUMENTS - continued

b.

Financial risk management objectives and policies - continued
Market risk
Foreign currency risk management

Certain transactions of the Council are denominated in currencies set out below which are
different from the functional currency of the Council, i.e. Hong Kong dollars, and
therefore the Council is exposed to foreign currency risk. The carrying amounts of the
Council's foreign currency denominated monetary assets and liabilities at the end of the
reporting period are as follows:

Assets Liabilities
2012 2011 2012 2011
HK$ HK$ HK$ HKS
United States dollars 127,172 204,388 98,865 -
Euro 826,449 297,537 638,500 1,250,583

The following table indicates the approximate change in the Council's income and
expenditure in response to reasonably possible changes in the foreign exchange rates to
which the Council may have exposure at the end of the reporting period.

2012 2011
Increase Increase
(decrease) (decrease)
in foreign Effect on in foreign Effect on
exchange income exchange income
rates (expenditure) rates (expenditure)
HK$ HK$
United States dollars 3% 849 3% 6,132
(3%) (849) (3%) (6,132)
Euro 10% 18,795 10% (95,305)
(10%) (18,795) (10%) 95,305

In the opinion of the Council members, the sensitivity analysis is unrepresentative of the
inherent foreign exchange risk as the year end exposure does not reflect the exposure
during the year,

Interest rate risk

The Council's income and operating cash flows are substantially independent of changes in
market interest rates. The Council's exposure to changes in interest rates is mainly
attributable to its bank borrowing which bears interest at variable rates. The Council has a
policy to place surplus funds with creditable financial institutions which offer the best rate
on a short-term basis to service the bank loan interest payment. The Council's members
continuously monitor the cash flow interest rate risk.

-15-
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3. FINANCIAL INSTRUMENTS - continued

b.

Financial risk management objectives and policies - continued
Ligquidity risk

The Council is dependent on the government subventions. The Council members consider
that the Council is exposed to minimal liquidity risk as the Government would provide
subvention for the Council based on budgets prepared by the Council annually. The
Council members also closely monitor the Council's cash flow position.

Bank balances comprise of demanded deposits with an original maturity of three months
or less.

Liquidity and interest rate table

The following tables detail the Council's remaining contractual maturity for its non-
derivative financial liabilities. The tables have been drawn up based on the undiscounted
cash flows of financial liabilities based on the earliest date on which the Council can be
required to pay.

Weighted
average Total
effective 6 months 6-12 1-5 Over 5 undiscounted Carrying
interest rate orless months years years cash flows amounts
% HK$ HKS HKS$ HKS HK$ HKS
2012
Accounts payable - 4,690,460 - - - 4,690,460 4,690,460
Bank borrowing 0.99 192,000 192,000 1,536,000 1,052,008 1,972,008 2,852,828
4,882,460 192,000 1,536,000 1,052,008 7,662,468 7,543,288
Weighted
average Total
effective 6 months 6-12 1-5 Over § undiscounted  Carrying
interest rate of less months Years years cash flows amounts
% HKS HKS$ HK$ HK$ HK$ HKS$
2011
Accounts payable - 4,886,359 - - - 4,886,359 4,886,359
Bank borrowing 0.95 192,000 192,000 1,536,000 1,415,101 3,335,101 3,206,797

5,078,359 192,000 1,536,000 1415101 8,221,460 8,093,156

Fair value

The fair values of financial assets and financial liabilities are determined in accordance
with generally accepted pricing models based on discounted cash flow analysis using
prices from observable current market transactions.

The Council's members consider that the carrying values of financial assets and financial

liabilities recorded at amortised cost in the financial statements approximate to their
corresponding fair values.

216 -
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NON-RECURRENT PROJECT SUBVENTION

Price surveillance project

World congress

Consumer Council resources centre enhancement project
Strengthening consumer protection project

35th anniversary activities

Enhancement of computer systems

Purchase of computer equipments

Granted for addition of leasehold property

Other non-recurrent projects

SALES OF "CHOICE" MAGAZINE

2012 2011
HKS HKS$
4,169,472 4,432,678
5,387,483 682,355
526,439 -
7,710 44,369
- 46,881
1,252,036 1,001,409
171,200 324,437
- 396,100
1,036,186 521,880
12,550,526 7,450,109

Income from sale of "Choice" magazine, after deduction of printing, artwork, postage and
promotion cost amounts to HK$137,027 (2011: HK$544,905).

STAFF COSTS

Staff costs include an amount of HK$6,275,933 (2011: HK$5,930,417) in respect of contributions

to retirement benefits scheme.

NON-RECURRENT PROJECTS EXPENSES

Price surveillance project

World congress

Consumer Council resources centre enhancement project
Strengthening consumer protection project

35th anniversary activities

Promotion of new legislation

Other projects

2012 2011
HK$ HK$
3,978,586 4,263,677
5,387,483 682,355
526,441 -
1,890 9,450
- 46,881
45,000 34,220
763,585 417,483
10,702,985 5,454,066
-17 -
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10.  PROPERTY, PLANT AND EQUIPMENT

Leaschold
land and
building in
Hong Kong Fumiture
under long-term  Leasehold Office Computer and Motor
HKS$ HKS HKS HK$ HK$ HK$ HK$

COST
At 31 March 2010 62,638,435 6,110,651 1,273,669 7,290,916 581,158 247,291 78,142,120
Addition - - 222,735 2,405,929 79,565 - 2,708,229
At 31 March 2011 62,638,435 6,110,651 1,496,404 9,696,845 660,723 247,291 80,850,349
Addition - 1,362,600 248,256 358,003 77,339 - 2,046,288
At 31 March 2012 62,638,435 7,473,251 1,744,660 10,054,938 738,062 247,291 82,896,637
DEPRECIATION
At 31 March 2010 8,293,157 5,131,672 1,213,829 3,775,734 513,558 109,907 19,037,857
Provision for the year 894373 560,533 111,626 1,911,743 54,262 82,430 3,614,967
At 31 March 2011 9,187,530 5,692,205 1,325,455 5,687,477 567,820 192,337 22,652,824
Provision for the year 875972 311,645 172,870 2,184,795 61,822 54,954 3,662,058
At31 March 2012 10,063,502 6,003,850 1,498,325 7,872,272 £29,642 247,291 26,314,882
CARRYING VALUES
At31 March 2012 52,574,933 1,469,401 246,335 2,182,666 108,420 - 56,581,755
At 31 March 2011 53,450,905 418,446 170,949 4,009,368 92,903 54,954 58,197,525

The above items of property, plant and equipment are depreciated over their useful lives using the
straight-line method, at the following rates per annum:

Leasehold land QOver the remaining term of the leases

Buildings Over the shorter of their useful lives or the
remaining term of the lease of land

Leasehold improvement 20%

Office equipment 33.33%

Computer equipment 33.33%

Furniture and fixtures 33.33%

Motor vehicle 33.33%

Leasehold properties with carrying value of HK$13,351,081 (2011: HK$13,625,370) are under
mortgage to secure the bank loan of the Council. All the leasehold properties are under second
mortgage in favour of the Government.

11.  OTHER FINANCIAL ASSETS
Other financial assets included debtors, loans and advances to staff and management fee
receivable from Consumer Legal Action Fund. The amounts are unsecured and interest-free,

Except for the loans and advances to staff which will be settled by twelve monthly instalments,
other amounts are repayable on demand.

-18-
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12.

14.

BANK BALANCES AND CASH

Bank balances and cash comprise cash and short-term deposits with an original maturity of three
months or less and carry interest at market rates which ranged from 0.01% to 0.94% (2011:
0.01% to 0.98%) per annum.

ACCOUNTS PAYABLE AND ACCRUED CHARGES

Accounts payable are unsecured, interest-free and repayable according to the respective credit
terms. The Council has financial risk management policies in place to ensure that all payables are
paid within the credit timeframe.

SECURED BANK BORROWING
2012 2011
HKS$ HK$
Carrying amount repayable:
On demand or within one year 355,672 355,672
More than one year, but not exceeding two years 359,394 360,711
More than two years but not more than five years 1,101,246 1,099,062
More than five years 1,036,516 1,391,352
2,852,828 3,206,797
Less: Amounts due within one year shown under
current liabilities (355,672) (355,672)
2,497,156 2,851,125

The loan which is secured by the Council's properties with carrying value of HK$13,351,081
(2011: HK$13,625,370) bears interest at the lower of prime rate or 0.75% over the Hong Kong
Interbank Offered Rate and will be repayable by monthly instalments, the last of which falls due in
December 2019. The proceeds were used to finance the acquisition of a leasehold property.

-19-
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15.  SUBVENTIONS RECEIVED

2012 2011
HKS$ HK$
Government subventions unexpended at the end of the
reporting period for designated non-recurrent projects:
Price surveillance project 1,621,581 1,841,913
World congress 3,879,427 5,058,910
Strengthening consumer protection project 821,398 829,108
35th anniversary activities 323,009 323,009
Enhancement of computer systems 2,496,490 2,739,556
Complaints interactive computer system 1,013,018 2,261,697
Unfair trade practice campaign 980,000 980,000
Consumer Council resource centre:
leasehold improvement 256,244 256,244
enhancement project 73,559 -
air-conditioning system 156,400 211,600
Replacement of computers 25,800 1,045,800
Removal of storage devices 75,556 132,222
Office of the Communications Authority online price survey 29,957 52,423
Training program 752,860 -
Revamp of shopsmart website 54,000 -
Conference room refurbishment 952,000 -
Digitalisation of "Choice" magazine 165,000 -
Other projects 2,424,000 2,339,197
16,100,299 18,071,679
Government subvention utilised for
acquisition of leasehold property (note) - 7,918,600
16,100,299 25,990,279
Analysed for reporting purposes as:
Current 16,100,299 18,467,779
Non-current - 7,522,500
16,100,299 25,990,279
Note:

In line with the accounting policy applied for capital asset contribution from the government, the
unamortised balance of subvention for the acquisition of leaschold property is transferred to
accumulated surplus to offset the appropriation made previously from accumulated surplus to

leasehold property control account.

FH
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16.

18.

19.

20.

LEASEHOLD PROPERTY CONTROL ACCOUNT

The amount arises from capital contribution by the Government for the acquisition of leasehold
properties and appropriation from general fund for subsequent purchase of capital assets reduced
by depreciation of the related assets.

EQUIPMENT CONTROL ACCOUNT

The amount was appropriated from general fund in previous years for the acquisition of office

equipment, computer equipment and furniture and fixtures and is reduced by depreciation of the
related assets.

DESIGNATED FUND FOR APPROVED PROJECTS

The amount represents funds for current projects appropriated for the below designated activities
not yet incurred by the end of the reporting period:

2012 2011

HK$ HK$
Online "Choice" operation reserve 4,300,344 4,300,344
Office equipment and maintenance 245,438 245,438
Testing and research 2,352,534 924,112
6,898,316 5,469,894

OPERATING LEASE COMMITMENT

At the end of the reporting period, the Council had commitments for future minimum lease
payments under non-cancellable operating leases in respect of rented premises which fall due
within one year amounting to HK$339,070 (2011: HK$331,890).

Leases are negotiated for an average term of one year, with fixed rental over the terms of the
leases.

RELATED PARTY TRANSACTION

During the year, the Council recognised administrative fee income of HK$2,047,000 (2011:
HK$1,934,000) for its administrative services and office support provided to the Consumer Legal
Action Fund and recoup the expenses (comprising salary costs and attributable overhead) incurred
as approved by the Staff and Finance Committee. Administrative fee receivable due from the
Consumer Legal Action Fund is set out in the statement of financial position.
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A U R 894,373 560.533 111,626 1,911,743 54,262 82,430 3,614,967
K=8—F=RA=t—8 9,187,530 5,692,205 1325455  SERTATT  S6T820 192337 22,652,824
fidigi il 875,972 311,645 172,870 2,184,795 61,822 54,954 3,662,058
Ro-g——%F=H=1+—H 10,063,502 6,003,850 1,498,325 7,872,272 629,642 247,291 26,314,882
fmifiE o
Bo%-TgE=H=4—H 52,574,933 1,469,401 246,335 2,182,666 108.420 - 56,581,755
Hog—-—gE=H=4—H 23,450,905 418,446 170,949 4,009,368 92,903 54,954 58,197,525

S ~ MRS R R AR TE H YRR o] R AR PR DS BREAL DU TS

FHET +-1h ST TR ER AR

i e HE AT BRI
ol - M E R TR

TS s 20%

NS 33.33%

RN E i 33.33%

FM L EEE 33.33%

el 33.33%

IRMIfEES 13,351,081 #E70 (—%F——4F © 13,625,370 #70 ) AFHEMRTEN - (FREEEH
TTREIRER - FTE AR B S LUBUR 33248 A FEHER — KHEHT -

11 HAtERes
FLAth <5l AT P AR M OIRE - B (R QBN E AR P - B3I

R o AR BREEUR (i S8R T8 AR A HAtha R TR
=
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Appendix 5 ¢ Ffi$gH

HREARASH

12, STREER RIS
ST RS R B IR S A RRER BN R TIURRES =18 F ARk - HF SR g 4Rt 0.01%%
0.94% ( ———4 1 0.01%% 0.98% ) (FHTHEF=GHE -

13, (RS MER T2
BECTHRFCANSARS » AR AR B (5 SR P DUEGE « 22 R @ 1350 5 00 5l be et
BOR - TTHECRAES BRI S 2R 0 -

14 ATEORRTEER
—m—  Z®

#IC G

JHE (S T < A
HEnRAMS s —E A 355,672 355,672
—ELL B R AL 359,394 360,711
WAELL bR AL AR LA 1,101,246 1,099,062
FHELLLE 1,036,516 1,391,352
2,852,828 3,206,797
ik RE e N AR B (355.672) (355.672)
2,497,156 2,851,125

ZEEYRE RN BRI EE 13,351,081 #IT (% ——4F © 13,625,370 L) » %E
AR B R REERT TR R AR L33 0.75%A0BE-E ARG - # S - Rk
—HR =B —NEHZHEY o FriS2a HRE— e e -
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TR ARSI E FERE

e E
[EX N
hnesfratE e Tl
= T
B RHIEL
AR L RN A
RO ) TS E)
HEEERGEEAL
S
eI H
P S
BRIk
TEEE LR AT
BERlGT#
it shopsmart #Yik
Tk E T
(1) HREETEk
TfiEH

PR E R E Y
BURFERR (R

MERERIHTAT -

W)
FuiEE)

fak

YA H 2 A IO RERR -

L HEIT
1,621,581 1,841,913
3,879,427 5,058,910

821,398 829,108
323,009 323,009
2,496,490 2,739,556
1,013,018 2,261,697
980,000 980,000
256,244 256,244
73,559 =
156,400 211,600
25,800 1,045,800
75,556 132,222
29,957 52,423
752,860 -
54,000 -
952,000 -
165,000 .
2,424,000 2,339,197
16,100,299 18,071,679
’ 7,918,600
16,100,299 25,990,279
16,100,299 18,467,779
- 7,522,500
16,100,299 25,990,279

TG PR B AU AS P SRR &5 DEOR - ISR RLETY) S B R SRR R S T el
PSS SRR S TH B A MR G TR R ik

1

12

BEHBEZRET

FH
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Appendix 5 ¢ Ffi$gH

HEAZAY

16.

18.

19.

20.

FHE PSS

KRR P P S R S S BT S A R B R o T A A M o — RSB - 410
IR AERTHTES -

s i R IE

AN R RN AR - PR R0 - SRR AR DA R A5 e 2T - ATIRCAR
HEEATHTE -

BHETHE A E &

RS IRSERGIRIAR MR A E B BSRARL RS SEEIR N E S

- =

9 GEE) HPPEEE R 4,300,344 4,300,344
SRR A i RL AR 245,438 245,438
G R 2,352,534 924,112
6,898,316 5,469,894

B SR

e WISy - BRETEA WIS REKT o SRR R AR K S 33
H o —FRREKIESE 339,070 65T (ZF——4F 1 331,890 4T ) -

FHE < P9 HAMRE R —F - A SRS REEHEE -

Rk Ji 28 %

ZEREHENIE AR A IRARE SR I TR RSN A 3R IR AR HERS
HLAERERIE M (URFEHSRA RIS ) % o MRS AL 2,047,000 #5T (-
B 1934000 I ) o WEATRAR G TBE R BRI R
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Appendix 6 ¢ BffEgs<

Consultation Papers Responded to by the
Council (2011-2012)

0| fE 2R FA A

MEEHBEBEEE —

Legislative Council Education Panel on the Debundling of Textbooks and Teaching and Learning Resources for Pricing
ZEH N X £

R~ B NEM 2HFETE (11.04.11, 21.06.11)

Legislative Council Panel on Economic Development

Consultation on Review of the Operation and Regulatory
Framework of the Tourism Sector in Hong Kong
UEERBRREBEESE — (B

Bk RAVEENARERER)

e XM (23.05.11)

Legislative Council Bills Committee on Competition Bill — Major Prohibitions provided for in the Competition Bill
RS (RFHRAIER) EEE — (EFHRE) TERIE (24.05.11)

Financial Services & the Treasury Bureau — Consultation on Proposed Establishment of a Policyholders’ Protection Fund
IREBLERR — (&

ERVUREFAAREBES) FRAXM (26.06.11)

Sector in Hong Kong

Commerce and Economic Development Bureau — Consultation on the Review of the Operation Framework of the Tourism
BBMSERERR — (&

ARV EFNREREBRET) A (08.07.11)

Financial Services and the Treasury Bureau — Consultation on the Enhanced Regulation of Mandatory Provident Fund
Intermediaries
IREBLEBR — (IRHARsEAESRN ANRE) 755

FBF M (08.07.11)
Department of Justice - Submission on Draft Mediation Bill
BIAE - (FEREGIEZR) (08.07.11)

Legislative Council Bills Committee - Submission on Pyramid Schemes Prohibition Bill
IEBEREES - EBE<REULEBENAFRIRHAERE>REIMNERSE (15.07.11)

Fee —

=8

Legislative Council Bills Committee on Competition Bill 2010 - Submission on Guidelines on the First Conduct Rule
SOEE (20105 BREIER) &

ITRTRAESIEXNERE (20.07.17)

Legislative Council Panel on Environmental Affairs — Extension of the Environmental Levy Scheme on Plastic Shopping Bags
WESRBEBHEES — BEAERBYRREREESE (20.07.11)

PN
KEa

Organisation for Economic Co-operation and Development (OECD)
Consumer Protection

Draft G20 High-level Principles on Financial
fEE R EARM (OECD) - 20B&ERE(G20)WRETRRIFEHEENRRE

R RBIEHAR (26.08.11)
Office of the Telecommunications Authority — Guidelines for the Implementation of Fair Usage Policy (FUP)
NEEF/ — BinA T EABERNTES| (02.09.11)

FH



Appendix 6 ¢ BffEgsN

Trade and Industry Department — APEC Non-binding Investment Principles ‘Corporate Social Responsibility’
TXEH5E - TAKBEFEBAPEON " EMSEMF ) FFRMERERA (16.09.11)

Hong Kong Monetary Authority — Financial Stability Board’s Consultation Document on Consumer Finance Protfection
(Report to the G20 Leaders)
EETHEER - NERRERZESRXRESHEEE CORERBEMHRHNER (27.09.11)

Agriculture, Fisheries and Conservation Department — Proposals to Amend Schedule 2 of the Veterinary Surgeons
Regis’rroﬁon Ordinance
EERERE — (BREIMEG) (5529%) WR2MESTEZ (02.11.11)

Environment Bureau — Restriction of Sale of Energy-Inefficient Incandescent Light Bulbs
RIBRE — REHEERUHBENHAER (11.11.11)

Legislative Council Bills Committee on Competition Bill - Amendments to the Competition Bill and the Guidelines on the
Second Conduct Rule
IEE (BGRRAIER) £EE — 5] (HRRAER) <EFMEITRASTRIFES| (15.11.11)

Legislative Council Panel on Housing - The Proposed Legislation to Regulate the Sale of First-hand Residential Properties
(the Bill)
VEEREEBERER] — "TRE-FAETYEHEER L, (EX) (05.01.12)

Transport and Housing Bureau — The Proposed Legislation to Regulate the Sale of First-Hand Residential Properties

BalkEER — RE-—FETYRHEERFEN (28.01.12)

Food and Health Bureau - Submission to Public Consultation on the Legal, Privacy and Scurity Framework for Electonic
Health Record Sharing
BRYNEER - EFRECHSZVER » REBRRETWESR (20.02.12)

Legislative Council Bills Committee on Competition Bill — Exemption Arrangements of the Competition Bill
INEE (20105RRKRAIER)Y ZES — BE (FRERAER) WEARKHF (28.02.12)

Commerce & Economic Development Bureau — Copyright Protection in the Digital Environment Code of Practices
pursuant to the proposed Section 88l of the Copyright Ordinance
B MERRR — TEISRIETMREME (BBTRI) (R (Mig&E] (BBE015528% ) 588 AT) (0203.12)

Mandatory Provident Fund Schemes Authority — Withdrawal of MPF Benefits
BEIMARESEERER — RINAESER (20.03.12)

Food and Health Bureau - Licensing Scheme for Private Columbaria

RYNELER - IALEBIEBEHENER (27.03.12)

H K C C A R 1 12 T8



Appendix 7 ¢ Bff$gt

Consumer Advice Centres

1555 e A /L

-

Hotline Centre BE&EIREFEAS: 2929 2222
Fax EESRES : 2590 6271

Website #8uf : htto://www.consumer.org.hk

E-mail BEFHIIE : cc@consumer.org.hk

Hong Kong &iE&E New Territories ¥R E
a. North Point Consumer Advice Centre a. Shatin Consumer Advice Centre

Room 1410, 14/F, Kodak House |I

39 Healthy Street East

North Point

A EFEHHD

b AERERAISRMERE _H1481410%

Kowloon NLEEE b.

a. Shamshuipo Consumer Advice Centre
G/F, Cheung Sha Wan Government Offices
303 Cheung Sha Wan Road
RIKIGEERAHG
RIVEEIOSHRDEBRFEEMLT

b. Tsimshatsui Consumer Advice Centre C.
G/F, Consumer Council Resource Centre
3 Ashley Road
Tsimshatsui
KPBREHAID
Nl e e w R =
HEEZEGERPOMT

¢.  Wong Tai Sin Consumer Advice Centre
Unit 201, 2/F, Lung Cheung Office Block
138 Lung Cheung Road
Wong Tai Sin
J|AAEEAH O
TAUBEAE 13858 SR ARIB21E201=

Room 442, 4/F, Shatin Government Offices
1Sheung Wo Che Road

Shatin

S HEERPD

WH ERER 1R PHABNEE4E442%

Tsuen Wan Consumer Advice Centre

Room 105, 1/F, Princess Alexandra Community Centre
60 Tai Ho Road

Tsuen Wan

ZEFEHPD
ZEROMECOREEM T BRSO IEI05F

Yuen Long Consumer Advice Centre

G/F, Yuen Long District Office Building

269 Castle Peak Road

Yuen Long

TURREERA D

TUERB B 2695 T RS B E AR EH T

1 12 iR



Appendix 8 < BfIEFN

Traders Named by Consumer Council

2011-2012

AR&FA2011 - 20124

1. Modern Digital
Shop B, G/F Maijestic House, 80 Nathan Road,
Tsimshatsui, Kowloon
RIS EETE
BRI IERBES 05k S & A Eith FBH

2. Sunshine City
Portion A of shop 2, G/F Chung King Mansion,
36 - 44 Nathan Road, Tsimshatsui, Kowloon
HEAF]
NBERYPHBZUEICREA45R
BEREM T Z5EAMH

These two audio-video shops were publicly
reprimanded for persistent adoption of bait-and-switch
and misrepresentation sales tactics against the tourists.
The Council is concerned about the unscrupulous sales
tactics in the tourist areas which would jeopardise the
image of Hong Kong as a world class city.
FmEAI R s N FE - BELEFANRE
FE REHBEZEBEBYNETEM - HEGH
EERBEEBEHURARBEFELE  BELEBERE
AIBEIREARBERERBIHHNTR -

LR AT RIS

3. Q & A+ Health Spa
(a) Room 1620-1623, 16/F., Hollywood Plaza,

610 Nathan Road, Mong Kok
AEARZUEL 1 OSRaEmEFR O
16#21620-1623 =

(b) G/F., 20 Castle Peak Road, Yuen Long
TCRARE 20553 T

(c) Shop 16, Hung Hom Bay Centre,
39 Po Loi Street, Hung Hom

AL BT 3OSRAL I & /00 1 65548

(d) Shop TSY60, Tsing Yi MTR Station
BB — 1860585

The above four shops of the beauty salon was named for
its repeated engagement in unscrupulous sales tactics,
involving misrepresentation and high pressure sales.
FPEARAEDERARES - EBMUAEFEE
HEARE  BERABEESNEBRFEHEEER RS
HEE o

1 12 iR



Appendix 9 ¢ BffEgn

Product Testing Reports
B A B

ELECTRICAL & ELECTRONIC GOODS

EAKRETFEM

+ Battery Chargers &1 75 &35

+ Blu-ray Disc Players Blu-ray #Zhi#

+ Compact Fluorescent Lamps {2 EE &

¢ Dehumidifiers 214

* Electric Air Purifiers Z24g, &5 5 14

# Electric Fans A5

# Electric Food Steamers 2% EE

* Electric Pressure Cookers BE 1%

* Electric Water Heaters &B2KIE

+ Headphones Ef *

¢ Heart Rate Monitors /& ik

+ Integrated Digital TVs
NEBIS SR ERELTEEE R

+ Mobile Phone Handsets (3 updates, fotal 68 models)
MEVEEF# (BRk3x - He8EASE) * [2]

+ Motion Sensing Game Console and Games
Software #8 Rk B M AR BA R ELER 14

+ MP3 Players and Portable Media Players
MP3/PMPi#

* Printers $TEN#

+ Single-Hob Induction Cookers ES38ZE )&

+ Steam Ovens ZX/&

+ Tablet PCs (2 updates, total 29 models)
TFIREBRE (HhR2R » H29E8Y5%) * [1]

* Washer Dryers #c4<s7 X

+ Window Type Room Air Conditioners & [ T04 F 1

PHOTOGRAPHIC EQUIPMENT &
SOFTWARE 1R5. 283t R R

+ Digital Camcorders and Pocket Camcorders
SIS ES

+ Digital Cameras (3 updates, total 105 models)
HAEAEH (W3R - H105@AL5R) * [3]

* Internet Security Software 48_E{R % #4

+ Smartphone Operating Systems 2 B¢ F HARTE R4

3.

7.

FOOD & HEALTH FOOD PRODUCTS

RYEERRMR

+ Carboy Bottled Water &tzk i@k

+ Fake Deer Tendons &' B2 *

* Genetically Modified Materials in Soy Drinks
DHRERSuE A *

* Microbiological Quality of Buns and Sandwiches
HMBN=SURBENEE

PERSONAL PRODUCTS & A R
¢ lipBalms JBEE
* Lip Glosses E¥
+ Non-individually Packed Facial Masks
IR BAHE *
¢ Razors #1551

HOUSEHOLD PRODUCTS Z [ A

+ Melamine Tableware (FEEE

+ Non-stick Frying Pans & 528

* Powdered Detergents, Liquid Detergents and
Washing Balls 744 ~ Ha0R KA ARER

+ Traditional Pressure Cookers %%

CAR & CYCLING PRODUCTS
AEREEER

# Crash Test of Cars S EEZH

OTHERS Hfth

* Cigarettes &/&

* Published in Choice magazine and on Shopsmart
website TIE CEEZF) ATIR "HIPHEESE ) Ak
[1 Figure inside bracket referred to number of publications

on

Shopsmart website #EIMAEF R "HEHEEES

) B TIERORE

23



Product Stud
=it 7i ek

L

w

—

FOOD & NUTRITION ESR R &=

+ Survey on Health Claims of Follow-up Formula
BRERE LM IERREAE

+ Legibility of Nutrifion Labels &5 Z 2 %50 =

* Use of Nutrition Labelling among Students

BEEHERRENER

HEALTH & BEAUTY R8T

+ Drugs for Dementia & FE 1 RAEZEY)

 Drugs for Diabetes #&FRRZEY)

+ Health Impact from Mobile Phone Radiations and
Bluetooth Headsets
FRESTHRERNTENET B

+ Health Product Claims {EE & 258

+ Labelling and Instruction Manuals of Proprietary
Chinese Medicine FRELZEIR 4 S ARE

+ Medications for Gastric Reflux & E& 7 HYZEY) 5 B

+ Microneedle Therapy System (MTS) Beauty Treatment
i =B

+ Naming of Shops Involved in Selling Counterfeit
Drugs & "REZEY), EaRE * 1]/ * [7]

* Shaving Products $I523%3% B &

 Targeted Therapy 1Z§EZ24)

+ Treatments for Tuberculosis Atz AYE &

COMPUTER, ELECTRICAL &
ELECTRONIC PRODUCTS
Bl - ERRETER
 Digital TV Recorders B{iE 1R 8% /14
+ Eco-design of TVs BARHMIRIREREHEE
+ Electric Foot Spa Massagers E&)EA R
# Electric Steam Cleaners 52588
* Energy Labelling Requirements of Washing
Machines and Dehumidifiers
HEAE R R RIREARE
+ Energy Saving Devices, Tools and Tips #8855
* Rice Cookers Scalding Hazards

BREXVRGUE

lRepor’rs

4.

Appendix 10  pfigg+

HOUSEHOLD PRODUCTS = [EMm

+ Baby Cribs 2255k

* Extendable Window Wipers and Glass Cleaning
Agents {RARRE % I B R

 Folding Tables #5#Z

PERSONAL PRODUCTS {EA A
+ Down Jackets J4k1<
+ Quality of Sports Wear in the Mainland

At ESRE X

CAR & CAR PRODUCTS
SERSERM

+ Car Emissions and Eco Cars 5B S N EE)E
 Electric Cars E&j&E

* Published in CHOICE magazine and on Shopsmart
website FIEN (EiE) BTIL THEIEEE B, Mk
** Pyblished on Consumer Council website FIEFHE &

ZE S

[1 Figure inside bracket referred to number of publications
on the said website 33l A 2= A8 B A8 UL T & HR 2L

iR



Appendix 11 o Ffigg+—

Surveys and Service Study Reports
on = M AR IS FT R

Market Surveys / Opinion Surveys / Price Surveys TiZiHAE / ERAE / BIgHAE
+ Annual Supermarket Price Survey FEEBHERTEE

¢ Health Claims of Follow-up Formula B K82 B RC ¥ 2R R s

+ Data Roaming Charges for Mobile Phones #8152 552

+ Discontinued Aftersales Service - Notebook Computers FI2EIS &4 R

+ Domestic Helper Insurance Plans S {E{RkatE]

+ Dual Currency and Renminbi Credit Card Charges % &7 A B (= B -EUE
+ Investment-linked Assurance Schemes &R B ERK T

+ Opinion Survey on House Removal Services REARRBEERAE
 Private Hospital Maternity Packages #AREfr D ESE

+ Residential Phone Line Services REEBEMENRBEE

¢ Tax Loans FiExt#]

+ Terms and Conditions of Pay TV Services WZ B1RRIE A LR

+ Textbook Expenditure Survey BEZERE

* Textbook Price Survey #HRIEBIKAT

+ Watch Maintenance Services BisRAEIE FARE RS

« Infant Formulae Price Survey 2252 EKAS

In-depth Studies FAHE

+ Car Rental Abroad BEEZE AP

* CNY Cleaning Services RIRRIEZIRTS

+ Complaints of Fee Disputes of Bank Charges $R4TURE 3
# Extra Reward Schemes of Credit Cards {5 -£2E/MEE TS
¢ Health Check Packages BEBRBEES

¢ Home Nursing Care Services FAREENKEEE RS

¢ Jeans Manufacturing and CSR  4H{FHEE EREARET
¢ Melanoma B BERE

+ Minor Works Control System /NBU T2 B &%=

+ Monthly Fund Investment Plans  $R17 3 (& &5+ 2

+ Online group purchase services #8_-E &R

H K C C A R 1 12 F8H



Appendix 12 & Ffigg+—

12th Consumer Rights Re or’ring Awards

FT _EEE

Category: News
B - ¥

Gold Award £42
RERIEHEEETHER
%‘E%{E&’*ﬁlﬁﬁﬁ
EONE ~ BIREE  FEA
— E%Elib%

Silver Award gRi2
EREMERIEEIS
ShefE ~ BRmE — AR
Bronze Award $f42
BHEERT

REY — BRAR

Merit Award B2
ERLAEEEEMMEBENAR
PREE — AR

BXE

Category: Features
HA - BN

Gold Award £ 42

BARFEZ R AREK
MERHEE HEZELER
T2 RO — BBKBEE®R
Silver Award $R#€

MEER RBACH

BRFmES ~ BRSE ~ =50 — HAET
Bronze Award R
TERmiatt ZBEEGELED
SRRl — BBKBEHR

Merit Award B2

BEIEE 1/8 KB Thix

BRmEE — ARk

Category: Television News
#85 - EiR#E

Gold Award 48
FEmIRENAER , 25

BBIX — BRHE

f“’wﬁ%ﬁ#ﬁ‘ RIT I

Silver Award §R#%

BKBREF

BREKH ~ 2 2B — NowiHiEA
Bronze Award #F2€

T B R MR RN E S IE L
BER — BHEEERART

Category:Television
Features

A - ERERN

Gold Award £2%

Nz ARVIEAR

REH - BZTAKEHBERRIE
H— BREREBRARA

Silver Award gR2E

REEHR  #RR-

BEE — BBER

Bronze Award $#4E

BIRRTY

Emi -~ By~ EREE

— BiEHE

Merit Award 185

REXE

BR% — BEEAR

Category: Radio News
A - EAFHE

Gold Award £4&

FEs MNERE T E
RIRE — WXESA

Silver Award §R#%
IOERE—FRIEE

BEE — B8R

Bronze Award #F2€

IR BB RIE S BT
R — BEEAR

Category. Radio Features
HAal - EREE

Gold Avvord g

VAR e

EIEER « ERR ~ &4

— m%EA

Silver Award R

HERERE

WEH ~ EFX — BBEAR
Bronze Award #f2€
HELEA
WEH ~ EFX — BEEAR
Category: Press Photo
5 - FrEER

Gold Award £8&

=g

BRE — ERAR

Silver Award #R#%

iPhone 4SFE -
WP E X F U ARE
RER — BBLKBEAR
Bronze Award 5%
ERTREYE

MRE — KA

Merit Award B £
BROMERST » 25TRE -
BRI IR

2gF — BEKBEER

FH



Appendix 13 o Ffiig+=

Winners of the Consumer Culture Study
Award Xl (2011-2012)

-
ETZEREX (SRR ERGRELE

Junior Division #)ik#f

Award 2218 Topic %%T%EE E School 4%
Winner BE (ETsRiEsH - HmEH) Christian Alliance S C Chan Memorial College
EESERHSLQHE
Second T8 (B A2 ?) HKSYC & IA Wong Tai Shan Memorial College
BEENER AT SHE
Third =& (ERARER? ) (FEH China Holiness Church Living Spirit College
PELRERRRESENER) PERZRGERHPE
Distinguished Awards CEETTIEMNARTRD Chiu Lut Sau Memorial Secondary School
BEHIE R RSP
(RLEE BRI NED Raimondi College
BEHER
(BT The ELCHK Yuen Long Lutheran Secondary School
BEEREBEEETHERTE
The Best Topic Award (RLFBRERMI/NED Raimondi College
L S BERER
Merits for the Best Topic Award | {(f&1 SHOHEMEO) | Christian Alliance S C Chan Memorial College
BRIEBER EESERHmSALRHE
e Christian Alliance S C Chan Memorial College
SEGEIm L RHE
CEETTIENARTRD Chiu Lut Sau Memorial Secondary School
RSP
(B > A@H2?) HKSYC & IA Wong Tai Shan Memorial College
BEHNEM T ASERMCSHE

Senior Division Sk

Award 4218 Topic ZEZ7EH School 4%

Winner ;@& (g5 : 8578 | ) HKSYC & IA Wong Tai Shan Memorial College
HANem IAgGERMLSHE

Second TEE (QUPASEE S DMHC Siu Ming Catholic Secondary School
REHEHEGHERBHE

Third =58 (THEREAYE AEAMIEHY | Cognitio College (Hong Kong)
XEER (F%)

Distinguished Awards (-8B Good Hope School

B R mEER (PEER)

(RrBEE St Paul's College

HEXCHERREHNER) | ERES

130 H K C C A R 1 12 iR



Appendix 13 o Ffi$g+=

(1817 - BR - B - &R South Tuen Mun Government Secondary School
FMEMELHE
T, BR) HKSYC & IA Wong Tai Shan Memorial College
HANEH IRGSERMCSTE
The Best Topic Award (T, BE) HKSYC & IA Wong Tai Shan Memorial College
R{EEERE HANEH IASEEMCSHE
Merits for the Best Topic Award | (PO ™€, 7E) DMHC Siu Ming Catholic Secondary School
BRIEER REHEHESHRARE
(& - 18- E) Good Hope School
BEER (HEE)
(87 - BR - oiE - &F) South Tuen Mun Government Secondary School
MEMELHE
(5:878!) HKSYC & IA Wong Tai Shan Memorial College
HANEem IASEIMCSHE

Special Mentions 5515

Junior Division ###H

Topic EEEH

School 4%

(EEFNEI)

Buddhist Ho Nam Kam College
B AmEEHE

CTElS AANBED

Christian Alliance S C Chan Memorial College
FESERMH AL APE

(PEIREE)

Christian Alliance S C Chan Memorial College

BREERIm SR

(=, 2)

Chiu Lut Sau Memorial Secondary School
HEEELRPE

(—REFEEE?)

Po Leung Kuk 1984 College
REBRFERE

(HE920 - 40 ATAEFA
EREHEEREETR)

Shun Tak Fraternal Association Leung Kau Kui College

ISR R AR & R BRI R 2

(FEEEePERZBERER
BYER7 —— Apple in ‘my’ Life)

Shun Tak Fraternal Association Seaward Woo College
B E AR Stk B 22

(TRE, ? "W&E, 7

South Tuen Mun Government Secondary School

—FE) FEPIEILHE
(BB =B7) True Light Girls' College
B ER

Special Mentions $BIEEF

Senior Division SfkiH

Topic EREEH

School 245

(R ALY Buddhist Tai Hung College
HEAMERE
(Ekastse | ) Queen Elizabeth School
FRMERE
Hong Kong C C A R 11-2012 1
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(E-#B->87) St. Paul's Secondary School
RR¥EPE

e - BERR) Wa Ying College
ek

(REREBEHEE) Carmel Pak U Secondary School
MEARPE

(ERDEMNER) Rosaryhill School
BIRMAEBR

R B EE RS R ) Sing Yin Secondary School
BE=h2

CIRBIEE) SKH Chan Young Secondary School
EABRAPE

(1B AR HKSYC & IA Wong Tai Shan Memorial College
HENen LAgERMcaHhE

Special Mentions (Topic) 14BIE=aF (iBE)
Junior Division #]#&#

Topic Z%7EH School 4%

CARE - AZEO) Christian Alliance S C Chan Memorial College

FESRImZACSPE

(=, &) Chiu Lut Sau Memorial Secondary School
R B QPE
(BB Delia Memorial School (Yuet Wah)

MRIEELACSER (HE)

CiEfs "L 7 (RE/N®
EHEBLPNER) )

Po On Commercial Association Wong Siu Ching Secondary School

BREEIBHE

Special Mentions (Topic) 1¥BIEaF (iBEE)
Senior Division &}

Topic Z&FEH School 2445

(EAAR ALY Buddhist Tai Hung College
AR ERE

CISHSRIEE D Carmel Bunnan Tong Memorial Secondary School
MEEE AL S E

(S BEIZRAR?) Po Leung Kuk 1984 College
RRBRFFEHREZ

(BRDENER) Rosaryhill School
BIREER

(I SKH Chan Young Secondary School
BEABRRAPE

A - SRR 7 ) South Tuen Mun Government Secondary School
FEPIE R

(B —EREB) HKSYC & IA Wong Tai Shan Memorial College

FHANEm LIRS ERMCSTE
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Anniversary Award B F4d =18

Teacher $5&ERM School 245

EBEZM Po Leung Kuk 1984 College
RERBRFFEHRE

AIRZEZR HKSYC & IA Wong Tai Shan Memorial College
HENenLAgERMeaHhE

fAIEREZ RM Christian Alliance S C Chan Memorial College
FEGERIS LSRR

REMRER St Paul's College
EREER

ROZIBERD Sha Tin Government Secondary School
WHBIRE

TEERM Lok Sin Tong Ku Chiu Man Secondary School
REZEBEXHE

= EERD Pok Oi Hospital Chan Kai Memorial College
R SRE

ESEERD TWGHSs Yow Kam Yuen College
RE=[REISTHE

[ERERTE R YCH Wong Wha San Secondary School
CBEEREEMRE

= sRE D SKH Chan Young Secondary School
EABRRPE

HETEERD Delia Memorial School (Yuet Wah)
A B RASER ()

EARTIRE B Po Leung Kuk 1984 College
RERBAFERE

SR D Christian Alliance S C Chan Memorial College
FESRIS LSRR

REEERM HHCKLA Buddhist Ma Kam Chan Memorial English Secondary School
BBEEETHRAFRBALORIHE

BmAAZRD Po Leung Kuk 1984 College
REBRFEHRE

AEAERLZRD Po Leung Kuk 1984 College
REBRFFERE

O EE /D Carmel Pak U Secondary School
AR

ERRGERD DMHC Siu Ming Catholic Secondary School
REXBHEGHRBPE

B/ NEERD Tak Nga Secondary School
fEERE

BAfEEEE R Po Leung Kuk 1984 College
REBRFFEHRE
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A List of External Committees Attended by

Council Members and Staff
AeHZaE NEBEKRMHWIINAETED

+ Appeal Board Panel (Electricity Ordinance Cap. 406) iR ZE 2 (EHEHIENEZTAE)

+ Commerce and Economic Development Bureau - Anti-Spamming Task Force S5 SASERER - ERMETE/NE

+ Competition Policy Advisory Group SR BUREARE R

* Customer Consultative Group of CLP Power FIZESE N R F:838/)\H

+ Department of Health - Pharmacy and Poisons (Listed Sellers of Poisons) Committee 4% — B KFE FIEHS
ZiHER) RES

+ Department of Health - Taskforce on Hong Kong Code of Marketing of Breastmilk Substitutes #4E — HESARE
miHETRIEE/NE

+ Department of Justice - Costs Committee ZINT — EHREEE S

« Disciplinary Tribunal Panel (Electricity) under the Electricity Ordinance (Cap. 406) #22BHEES(BHEHENHZ
RE)

+ Education Bureau - Task Force to Review Teaching and Learning Materials 28 /5 - B8 E R T/E/\AE

# Electrical & Mechanical Services Department - Appeal Board Panel under Energy Efficiency (Labelling of Products)
Ordinance Cap. 598 B T12E - I FiZERRERMR(ERERGHNEAFNTNE

 Electrical & Mechanical Services Department - Electrical Safety Advisory Commitice #$E TR E - SR L2HBHEE R

* Electrical & Mechanical Services Department - Task Force for Preparation of Legislative Proposals to the Lifts and
Escalators (Safety) Ordinance #E T12E - (FBE# L BEIR(ZE2)IEL) KEZEREZTF/NE

# Electrical & Mechanical Services Department - Task Force on the Mandatory Energy Efficiency Labelling Scheme #&
BE - AbMRERMEIRETEI TE/NE

 Estate Agents Authority B ERIBESE

« Estate Agents Authority — Finance and Strategic Development WEREEER - MBELARBRREZES

« Estate Agents Authority - Licensing Committee b ERIEEE R — BREES

« Estate Agents Authority - Practice and Examination Committee i’ﬂ?ﬁﬁm%% -BELEARES

« Financial Dispute Resolution Centre Limited - Board of Directors @Al 43 AR OERAT - EER

+ Food and Environmental Hygiene Department, Centre for Food Safety - Task Force on Nutrition Labelling Education &4
RIFEAE, RYREH0 - EBREBHBE LFIE

+ Food and Health Bureau - Consultative Group on Voluntary Supplementary Financing Scheme B K&&EER - EFEE
FEEBRELHA/NINE

+ Food and Health Bureau - Expert Committee on Food Safety B NEER - BMEZE2EREED

+ Food and Health Bureau - Health and Medical Development Advisory Committee - Working Group on Primary Care &
MRELER - EREBRERLAZTES - EBREERTF/NE

+ Food and Health Bureau - Task Force on Primary Care Delivery Models of Working group on Primary Care &%) k&4
- EERERRBEEXES/NE

+ Food and Health Bureau - Sub-group on Publicity and Communication of Working group on Primary Care &4 K &4
& - EERRERE TN - EEEREE/NE
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+ Food and Health Bureau - Working Group on Legal, Privocy & Security Issues of the Steering Committee on eHealth
Record Sharing BYINEAR - BFRECHOREEERES - A2  WERRELMELENE

+ Home Affairs Department - Sub-committee on Property Management Companies RIEHEE - WZEZEANT/NE
3=t

+ Home Affairs Depariment - Sub-committee on Property Management Practifioners RINEHEE - ¥MEEBUREE /N
HEEE

+ Hong Kong Accreditation Service — Accreditation Advisory Board EERAE - RARAZE S

+ Hong Kong Accreditation Service — Task Force on Accreditation of Consumer Product Certification Bodies F#Sa8 A & -
HE mABERER A EEE/NE

+ Hong Kong Accreditation Service — Users of HKAS Accredited Services Liaison Group &SR A2 - AR RIS PB4
/A

+ Hong Kong Accreditation Service — Working Party for Accreditation of Certification Bodies E#S:R A1 i - REMER AT
8T/

+ Hong Kong Accreditation Service — Working Party on Consumer Products Testing Z8 58 7] B - SHE & S8l TE/NE

+ Hong Kong Deposit Protection Board B FREEE 2

+ Hong Kong Federation of Insurers - Appeals Tribunal &R MRS — FREHE

+ Hong Kong Federation of Insurers - Insurance Agents Registration Board Z/8 R EH D - REEREEZTLEZES

+ Hong Kong Council for Testing and Certification - Panel on Promoting Testing and Certification Services in Food Trade &
BRAMNRER ERANAERBEERZES

+ Hong Kong Internet Registration Corporation Limited - Consultative and Advisory Panel &6 B8z MEEHRAR
-BAEEE

ng Kong Monetary Authority - Deposit-taking Companies Advisory Committee FHEREIRR - B2 HFRATEH

*Hon
8%

'

+ Innovation and Technology Commission — Panel on Promoting Testing and Certification BIFRHYE —HEIZRE T
KORIFNEREE AR 7%/

+ Insurance Advisory Committee (REEZEAAETE R

B

+ Insurance Claims Complaints Bureau - Insurance Claims Complaints Panel IR REFHE - RERERFEES
+ Land Registry - Land Titles Ordinance Steering Commitiee Tz R - TR ELHIEERZE S

+ Law Society of Hong Kong - Sub-committee on Class Actions &2 e—EERA/ NMIEES

+ Office of the Telecommunications Authority - Radio Spectrum Advisory Committee BN EIEF - EIRBIELEAEE

&
+ Office of the Telecommunications Authority - Technical Standards Advisory Committee SAEEF - Eanﬂi“ﬁ ERAE

il
il:3

+ Office of the Telecommunications Authority - Telecommunications Numbering Advisory Committee SSEERE - &7
RIS AERER
+ Office of the Telecommunications Authority - Telecommunications Users and Consumer Advisory Committee &EEE
& - EBARBAF MEEELAEZER
« Official Receiver's Office - Services Advisory Committee I EERE - RISAAZTED
2 REESHEENAE LFENE
+ Quality Public Light Bus Services Steering Committee @B AL/ NEREFEBEEES
+ Quality Taxi Services Steering Committee BB TIRFEBEEZE S

+ Securities and Futures Commission - Investor Education Advisory Commiittee 355 M EEREREE S - BREEHE

+ Publicity & Education Working Group on EatSmart@restaurant campaign & ©

+ Securities and Futures Commission - Products Advisory Committee B35 M IS EREREE S —ERSHAZES
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* Securities and Futures Commission - Public Shareholders Group FE5 NS EHREREE S — KRE#ER/VA

+ Tourism Commission - Advisory Committee on Travel Agents IRBEEHE - IRITREBEBAEE

+ Tourism Commission - Travel Industry Compensation Fund Management Board ik EHE - IREEEEESEBE
&

{0

\

 Transport and Housing Bureau — Subcommittee on Property Information and Show Flats ZB# K EREFH — WEENK
TEBWNEEES

+ Transport and Housing Bureau — Subcommittee on the Enforcement Mechanism and Penalties B& & EER — %
HHILERNEEES

+ Transport and Housing Bureau — Steering Committee on Regulation of Sale of First-hand Residential Properties by
Legislation BN ERER — MERE—FEEVEEEEERES

+ Transport and Housing Bureau — Subcommittee on Sales Arrangements and Practices B#INEREE — HETEENA
NNEEES

+ University of Hong Kong - Staff Grievances Panel Z# K22 - & T B/

+ Vocational Training Council - Beauty Care & Hairdressing Training Board BiZER 4R/ - =EREEBEE S

+ Vocational Training Council - Working Group on Regulation of Medical Devices (Aesthetics Related) BiZEF IR fm - B
BaRCGEAGRNRELE/NE

+ Water Supplies Department — Voluntary Water Efficiency Labelling Scheme — Task Force 7KiBE - /K 2E:21T
RN
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