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Mr.William CHAN Che-kwong Dr. David CHUNG Wai-keung Mr. Wilfred LEE Yuen-kwong
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Prof. The Hon. Anthony CHEUNG Bing-leung,
GBS, JP
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Mr. Chapman CHAN Chor-man Prof. Ron HUI Shui-yuen Mr. Philip LEUNG Kwong-hon
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Mr. Ambrose HO, SC, JP
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Mr.Thomas CHENG Mr.Bankee KWAN Pak-hoo Mr. Michael LI Hon-shing, KSJ, BBS, JP
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WMEMER  KFeL

Dr. Polly CHEUNG Suk-ye Ms. Miranda KWOK Pui-fong The Hon. Fred LI Wah-ming, SBS, JP
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Retired on 31 October 2011
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Mr. Joe LAl Wing-ho Ms. WONG Ka-chi
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Retired on 31 December 2011
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Mr. Raymond CHOY Wai-shek, Mr. Stanley SZETO Chi-yan Prof. WONG Yung-hou, MH
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Appointed on 1 November 2011
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Mr. Alvin WONG Tak-wai

EREEE

Ms. Connie LAU, JP
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Mr. Samuel CHAN Ka-yan Prof. Michael HUI King-man
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Ms. Amy FUNG Dun-mi Mr. Godfrey LAM Wan-ho, SC, JP Prof. Angela NG Lai-ping Ms. Wendy LAM
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Mr. CHAN Ka-kui, BBS, JP Mr. John CHIU Chi-yeung Ms. Constance CHOY Hok-man Mr. Francis FONG Po-kiu
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Mr. Andrew FUNG Wai-kwong Mr. Larry KWOK Lam-kwong, Mr. Daniel C. LAM, BBS, JP Mr. Edmond LAM King-fung
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Dr. LAW Cheung-kwok Mr. Charles Peter MOK Ms. Bonnie NG Hoi-lam Dr. Matthew NG, JP
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Ms. Clara SHEK Dr.MichaeI TSUI Fuk-sun Ms. Marina WONG Yu-pok, JP Dr. Max WONG Wai-lun
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. Chief Executive, Ms. Connie LAU, JP
s 3Rt KMt

. Deputy Chief Executive, Ms. Wendy LAM
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. Principal Public Affairs Officer, Ms. Clara LI
AHBBHILEBEEL  FOELL

. Principal Research & Trade Practices Officer, Ms. Rosa WONG
MREMEFEAEHEHEEEM  SRPLL

. Head, Consumer Education Division, Mr. WONG Koon-shing
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. Head, Legal Affairs Division, Mr. Simon CHUI
FEERBHEMEB L RIRRLE

. Principal Complaints & Advice Officer, Ms. Sana LAI
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. Head, Administration & External Affairs Division, Mr. Joseph YOUNG
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Presiding over the monthly press conferences on
CHOICE publication — Mr. Ambrose HO, reminding
parents to be mindful on the safety of folding tables;
Prof. Ron HUI, reporting on the results of a safety
test on single-hob induction cookers, and Mr. Philip
LEUNG cautioning the use of Microneedle Therapy
System tools, during the CHOICE press conference.
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BEEEEE
CONSUMER COUNCIL

Mr. William CHAN, Chairman of Trade Practices
Committee, naming a beauty salon for its repeated
engagement in unscrupulous sales tactics, involving
misrepresentation and high pressure sales.
AEFIEMTNEERRE S EEHLAH—REE
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Winners of the Top Ten Consumer
News for the Year of Rabbit competi-
tion and representatives of the an-
nual event co-organizers posing for a
group photo at the prize presentation.
RETHEHREERERLE &S
PHEBARESGRASRE -

Winning recipients of the 11th Consumer
Rights Reporting Awards with guests of
the prize presentation.
ET—EHEERDTERERSREAR
BREEEAR -

Mrs. Cherry TSE, Permanent Secretary
for Education, the officiating guest
of the 12th Consumer Culture Study
; Award Ceremony, listening to the
Gt o ' N J& briefing of a winning team.
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Mr. Ambrose HO, Council’s Vice-Chairman, welcomed the Report of the RAETIREE  EHEMERE
Steering Committee on Regulation of the Sale of First-hand Residential B -

Properties by Legislation, and the relevant provisions in regulating of the
sale of first hand residential properties at the press conference.
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Ms. Connie LAU, Council’s Chief Executive,
spoke at a forum on competition and
consumer protection organised by UNCTAD
at Geneva.

BMeEE 2 & EEZ (UNCTAD) RERX
BEMTHRIAFE  BRFRRNZER
RAENELHEE -

SECRETARIAT
CNUCED

Council’s Chief Executive, Ms. Connie
LAU, aftended the conferences organised
by Organisation for Economic Co-operation
and Development (OECD in Paris (left)
and Tokyo (bottom), and delivered
speeches.
BEBRRNEL LA HFERER (£)
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POLICIES FOR BETTER LIVES DES POLITIQUES MEILLEURES

In wake of shortage of
supply of infant formula, the
Council assisted the Macau
Consumer Council and
Government departments
to liaise with the formula
suppliers to ensure

adequate supply.
BPVHBEZRE G NBUT
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Represeniaﬁves from National Development and Reform Commission visiting the Council.

AERIHERBERNNERZESEG -

Council representatives paying visit to Singapore’s Urban
Development Authority to study the real estate information
system in Singapore.
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Ms Flore-Anne MESSY, Principal Administrator of OECD, in
a visit to the Council.

B SRR RABOECD)BETIHEMSs Flore-Anne
MESSYEIFEAS -

Ms. Connie LAU delivering a talk on fair trade practices at
Health Food Association’s annual dinner.
BRIRIFRMZTIHESBERERMDERAEHRS  #E
DNFEEF A -

Ms. Connie LAU shcrmg Councns view on cuch|evmg consumer
rights through class action, at the consumer protection forum held

in Shenzhen.
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Council Choirman Professor
Anthony Cheung speaking at
the competition forum.

Ms. Connie LAU attending the event promoting the “Best Trade
Practices In Hong Kong”.
BHBIRNL T HFEHRE TEEEHEEE, FH -
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CONSUMER COUNCIL

The forum on competition
law was well attended
by representatives from
trade and industry.
REHXANHIME
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‘f§ “ug “% Visit of Government
officials from Laos,
Eduardo and Macau
for capacity building
programmes.
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Mr. WANG Shi Qi (middle) of
State Bureau for Letters and Calls
visiting the Council.
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Mr. Thomas CHENG, Cho|rmon of the Council’s Working Group on the Competition Bill, explain-
ing to the press the significance for introducing Competition Law to Hong Kong.
BREERTA/NVETRERESL - B LRSI ARFEHEBNEENL -

The pharmaceutical industry
appreciated the Council's effort
in fighting against counterfeit
drugs.
HEXRBAG DRI RRE
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The Consumer Council is a statutory body established in 1974.
Pursuant to the Consumer Council Ordinance (Cap 216), the
Council's functions are to protect and promote the interests of
consumers of goods and services and purchasers, mortgag-
ors and lessees of immovable property by:

a. collecting, receiving and disseminating information con-
cerning goods and services and immovable property;

b. receiving and examining complaints and giving advice to
consumers of goods and services and purchasers, mort-
gagors and lessees of immovable property;

¢. taking such action as it thinks justified by information in its
possession, including tendering advice to the Government
or to any public officer;

d. encouraging business and professional associations to
establish codes of practice to regulate the activities of their
members; and

e. undertaking such other functions as the Council may adopt
with the prior approval of the Chief Executive in Council.

Membership of the Council
The Chairman, Vice-Chairman and Members are all appointed

by the Chief Executive of the HKSAR for a term of service not
exceeding two years. They may be reappointed upon expiry of
their respective terms of office.

In the year under review, Mr. Raymond CHOY Wai-shek, MH,
JP, Mr. Joe LAl Wing-ho, Mr. Stanley SZETO Chi-yan, Ms. WONG
Ka-chi, Prof. WONG Yung-hou, MH retired from the Council.
Five new Members, namely, Mr. Samuel CHAN Ka-yan, Ms.
Amy FUNG Dun-mi, Prof. Michael HUI King-man, Mr. Godfrey
LAM Wan-ho, SC, JP and Prof. Angela NG Lai-ping joined the
Council. A list of the Council Members is at Appendix 1.

The Council wishes fo express its heartfelt thanks to the retired
Members for their support, dedication and accrued contribu-
fions.
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Council and Committees
The Council meets bi-monthly. Committees and working

groups are set up to examine specific areas of consumer con-
cern. The Council invites from time to time appropriate profes-
sionals of relevant disciplines as co-opted members in order
to benefit from their expertise. A list of Committees/Working

Groups and their members is at Appendix 3.

The Council Office
The Council Office, headed by the Chief Executive, has an

establishment of 135 staff operating in its headquarters, Con-
sumer Advice Centres in various districts and the Consumer

Council Resource Centre in Tsimshatsui.

The Complaints and Advice Division and the North Point Con-
sumer Advice Centre are situated in Room 1410, 14/F, Kodak
House II, 39 Healthy Street, North Point.

With dedicated Government funding, a Project Office operates
in the same building as the Council Head Office in North Point

to house the project team for price surveillance initiatives.

In the year under review, special funding was provided by the
Commerce and Economic Development Bureau for extending
one temporary post in Legal Affairs Division for three years in
order to cope with the heavy workload.

The Council Office operates with six functional divisions, namely
the Administration and External Affairs Division, Complaints and
Advice Division, Consumer Education Division, Legal Affairs Divi-
sion, Public Affairs Division, Research and Trade Practices Division.
The organisation chart of the Council Office is at Appendix 4.

The Consumer Council is an equal opportunities employer
operating with due emphasis on sustainable development
issues in support of environmental protection. In 2011-12, the
number of employees with disabilities represented 1% of the
Council Office's permanent establishment.

Finance
The Council derives its income mainly from Government sub-

vention. Other sources of income (about 5%) include proceeds

from the sale of the Council's publications.

The Auditors’ Report and financial statements for the Council's

accounts are at Appendix 5.
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