Promoting Sustainable Consumption
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WHY THIS IS IMPORTANT

The environmental impact of consumption is a matter of
global concern. Therefore, following our vision for a safe and
sustainable consumption marketplace, the Consumer Councll
promotes and supporfs sustainable consumption through
comparative product festing and dissemination of information
which enables consumers to make environmentally friendly
choices, and also encourages them to help conservation of

natural resources and waste reduction.

WHAT WE HAVE DONE

In comparative product testing, environmental parameters such
as energy efficiency, recyclability of products and packaging
materials, durability and emissions of volatile organic compounds
are often incorporated with a view fo informing consumers
about the use of products and their impact on health and the
environment. We also send submissions to the Government to
support initiatives in establishing legislations for environmental

protection.

Car Test Report: Difference in Environmental
Performance Assessed

The tests were conducted by the International Consumer
Research & Testing (ICRT) and an automobile association in
Europe, covering 20 models of cars from nine different brands
available in Hong Kong. Driving cycle tests were conducted in
the laboratory using controlled scientific methods to assess their

environmental performance.

On fuel consumption, the differences in average fuel consumption
(AFC) in the small and the large family car categories were 56%
and 65% respectively, when comparing the sample with the
highest and the lowest AFC.

Carbon dioxide is recognised as one of the greenhouse gases.

The Council's report showed that a sports car styled sample in the
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small family car category recorded 60% higher in carbon dioxide
emissions as compared with that of the best performing sample

[except electric car) in the same category.

Emission of other pollutants such as carbon monoxide,
hydrocarbons, nitrogen oxides and suspended parficulates was
also measured (except for electric car). During the driving cycle
tests, a relatively low level of these pollutants was recorded in
most of the samples. However, a hybrid vehicle sample in the
executive car category produced relatively high emissions of

pollutants.

Aftersales Services of Television Sets

Aftersales and maintenance services of durable consumer goods
are critical in facilitating sustainable consumptions. To examine the
coverage of aftersales services of TV sefs, the Council surveyed

the maintenance and warranty services of 20 brands of LCD/LED
TV and plasma TV.

Out of the 20 brands studied, half of them did not offer
extended warranties. For those which offered such services, the
maintenance was extended for one fo three years, but fees could
vary from $250 to $9,589 depending on their size and warranty
period. Apart from assessing the needs for repair within a certain
period, consumers are advised fo review the cosfs of maintenance

for extended warranties.

Besides, the study also found that the sole agent's sforage period
of spare parts of some TV sefs was equal to the agent's free
warranty period. Consumer who bought their TVs at a fime close
to the model's discontinuation of production, might face difficulty
in finding spare parts for repair, especially after the free warranty

period.

The Council advised manufacturers and their agent fo prolong
the life of their products through the provision of maintenance and
extended warranty services at a reasonable price, and increase
in the storage period and inventory level of spare parts and

components, as well as greater transparency of warranty plans.

Excessive Packaging May Pose Adverse

Environmental Impact

The Council examined several dozens of chocolate, sweet treats,
biscuit, pastry and noodle gift sets during the Chinese New Year
and found overpackaging was still rampant — despite repeated

calls to profect the environment.
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Over-packaging were mostly found in three forms: (o) use of
excessive packaging materials for auspicious designs, (b) use of
bigger than needed confainer fo sfore the confent and, (c) use of

multiple layers of packaging materials.

Currently there is no legislation regulating the packaging of
products in Hong Kong. In 2005, the Environmental Protection
Department (EPD) introduced the 'Guidelines on Environmental
Mooncake Packaging Design' to the trade. The Government
is urged fo consider expanding the scope to other consumer

products.

Manufacturers were called to take the environment into

consideration when designing the packaging of their products.

Submission to the Legislative Council Panel
on Economic Development on Interim Review
of the Scheme of Control Agreements with
Two Power Companies in 2013

The Council supported the Government's proactive stance in
reviewing the arrangements of the Scheme of Control for the
Hong Kong electricity sector, and its commitment to maintaining

robust oversight of the arrangements info the future.

In the current regulatory regime, the two power companies are
allowed to eamn a high riskfree permitted rate of return on their
Average Net Fixed Assets, they are able to transfer all business
risks associated with fuel price fluctuations, operational cost and

forecasting error in relation to the electricity demand to consumers.

To strive for faimess to consumers, the Council suggested that the
power companies should enhance the fransparency in fuel prices

and enable consumers fo monitor the trend of prices.

Besides, it is noted that the actual electricity demand was well
below the predicted demand forecasted by the two power
companies in the last four years. For approval of development
and investment plans proposed by the two power companies for
the coming five years, the Council suggested the Government
should consider the discrepancy of the predicted and the actual

demand of electricity fo prevent excess investment.

The power companies should also be obliged to curb the
increasing demand for electricity. A fair system should be
placed that residential users would benefit equally from the cost
saving in respect of electricity supply resulting from the demand

management policy.
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The power companies are urged fo take up more social obligation
by devoting their efforts to exploring the future development and

application of renewable energy.

The Council believed that full disclosure by way of separate
account reporting by different segments may enhance
transparency and provide the necessary information for

formulating the possible market reform of the electricity sector.

Green Housekeeping

At the Consumer Council Office, every endeavour has been made
to reduce energy and paper consumption through minimising
copying, reusing paper, electronic transfer of information, the use
of energy efficient and environmentally friendly office equipment
and refraining from the use of materials which are harmful fo the

environment.
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