The Consumer Council
BEALTESD

The Consumer Council is a sfatutory body established in 1974.
Pursuant to the Consumer Council Ordinance (Cap 216), the
Council's functions are to protect and promote the interests of
consumers of goods and services and purchasers, mortgagors

and lessees of immovable property by:

a. collecting, receiving and disseminating information concerning
goods and services and immovable property;

b. receiving and examining complaints and giving advice to
consumers of goods and services and purchasers, mortgagors
and lessees of immovable property;

c. taking such action as it thinks justified by information in its
possession, including tendering advice fo the Government or fo
any public officer;

d. encouraging business and professional associations fo establish
codes of practice fo regulate the activities of their members;
and

e. undertaking such other funcfions as the Council may adopt

with the prior approval of the Chief Executive in Council.

Membership of the Council

The Chairman, Vice-Chairman and Members are all appointed
by the Chief Executive of the HKSAR for a term of service not
exceeding two years. They may be reappointed upon expiry of

their respective ferms of office.

In the year under review, Prof. The Hon. Anthony CHEUNG Bing-
leung, GBS, JP, resigned from the Council as Chairman upon his
appointment as Secrefary for Transport and Housing on 1 July
2012. Prof. WONG Yukshan, BBS, JP was appoinfed to succeed
Prof. CHEUNG on 1 January 2013.

Mr. William CHAN Che-kwong, Dr. Polly CHEUNG Suk-yee,
Prof. Ron HUI Shu-yuen, Mr. Philip LEUNG Kwong-hon and Mr.
Michael LI Hon-shing, KSJ, BBS, JP refired from the Council. Mr.
Godfrey LAM Wan-ho, SC, JP resigned on 10 January 2013
upon his appointment as Judge of the Court of First Instance of
the High Court. Six new Members, namely, Ms. Grace CHAN
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Man-Yee, Ms. Jo Jo CHAN Shukfong, Dr. Raymond LEUNG Siu-
hong, Mr. Keith LIE Kin-fu, Dr. Karen SHUM Hau-yan and Prof.
WONG Kam-ai, MH, joined the Council. A list of the Council
Members is af Appendix 1.

The Council wishes to express its heartfelt thanks to Prof. the
Hon. Anthony CHEUNG and the retired Members for their
support, devotion and guidance. Special thanks are due to
Prof. CHEUNG for his dedicated leadership, under which the
Council had made significant advancement in enhancement of
legal protection for consumers. Three key legislation, namely,
the Competition Ordinance, the Residential Properties (First-
hand Sales) Ordinance, and the Trade Descriptions {Unfair Trade
Practices) [Amendment] Ordinance had been passed in 2012.
During his fenure, new initiatives, such as price surveillance,
Shopsmart website for Mainland visitors and the 19th Consumers
International World Congress, were brought to fruition. Under
Prof. CHEUNG's support and advice, these initiatives had further
reinforced Council's role in the promotion of consumer rights, in

both the local territory and the international arena.

Council and Committees

The Council meets bi-monthly. Committees and working groups
are set up fo examine specific areas of consumer concern for the
Council. Apart from the efforts of Council's Members, the Council
draws input from time to time from professionals of relevant
disciplines as Co-opted Members in order to benefit from their

specific expertise.

During the year under review, a Preliminary Working Group on
Class Action was sef up fo give advice on the basic issues to be
addressed by the Council or the Consumer legal Action Fund
regarding the proposed infroduction of class action in Hong
Kong. The Consumer Complaints Review Committee was merged
info the Trade Practices Committee to form the Trade Practices

and Consumer Complaints Review Committee.

Both the Working Group on Consumer Issues relating to
Residential Property and the Advisory Group on Investment
Strategy were dissolved. The former had completed its main fask
and the laffer had its functions taken over by the Staff and Finance
Committee for enhancement of the overall effectiveness of the

Council's committee structure.

A list of Committees/Working Groups and their Members is af
Appendix 3.
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The Council Office
The Council Office, headed by the Chief Executive, has an
establishment of 135 staff.

The Council Office operates with six functional divisions,
namely the Resources Management and Administration Division,
Complaints and Advice Division, Consumer Education Division,
legal Affairs Division, Public Affairs Division and Research and
Trade Practices Division. The organisation chart of the Council
Office is at Appendix 4.

The Consumer Council is an equal opportunities employer
operatfing with due emphasis on sustainable development issues
in support of environmental protection. In 2012-13, the number
of disabled employees represented 0.7% of the Council Office's

permanent establishment.

Finance
The Council derives its income mainly from Government
subvention. Other sources of income (about 5% include proceeds

from the sale of the Council's publications.

Total recurrent and non-recurrent expenditures for the year under

review were $86 million and $7 million respectively.

The Auditor's Report and financial statements for the Council's

accounts are af Appendix 5.
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