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Appendices fi# 2013-14

, Consumer Council
Former Chairpersons and Vice-Chairpersons

BERZLR

Year &1

04/1974 - 03/1975
tRFEMAELHFE=R
04/1975 - 03/1980
tHRFOAENTE=R
04/1980 - 10/1984
NEFEMAZE/\ME+H
10/1984 - 10/1988
NOE+AENNETA

10/1988 - 10/1991
NNEFREA—FTR

10/1991 - 10/1997
N—F+RENLFH
10/1997 - 07/1999

NEETRENANELA

09/1999 - 09/2005
NANFNAREFRFNA

09/2005 - 06/2007
ShENAZTEARR
07/2007 - 06/2012

SLFELRE—FXA

Year &5
04/1987 - 03/1989

NEENRAE/N\NE=R

04/1989 - 10/1991
JNEEAEN—FTH

10/1991 - 10/1993
N—FTRENZFTR

10/1993 - 10/1997
N=FF+RAENLFTH

10/1997- 10/2001
NEFHAZS—F1A
10/2001- 10/2007

FHTAZEFTETA

10/2007- 10/2013
SHETAE—=EA

g2 — FRERBAIER

Former Chairpersons /& &
Sir KAN Yuet-keung, CBE, JP

&R Bt CBE» AF AL

Dr. LO Kwee-seong, OBE, CBE, JP
FERERETS L OBE > CBE AL

Dr. Gallant HO Yiu-tai, JP

(C) 2 m N

Mrs. Selina CHOW LIANG Shuk-yee, GBS, JP
ARG L SEFES AT ML

Mr. Martin LEE Chu-ming, SC, JP
TRESRERNER At

Prof. Edward CHEN Kwan-yiu, GBS, JP
BRIEEHIR S KFES  AFHL

The Hon. Anna WU Hung-yuk, GBS, JP

I EES @XM EF KMt

Prof. Andrew CHAN Chi-fai, SBS, JP
REEBHR REFES AL

Prof. The Hon. K. C. CHAN, SBS, JP
RER@#HIL - BETES AL

Prof. The Hon. Anthony CHEUNG Bing-leung, GBS, JP
RARHR EXFES AL

Former Vice-Chairpersons E/E&IEE
Mr. TANG Kwai-nang, JP

SRRERRSE A AL

Prof. Edward CHEN Kwan-yiu, GBS,JP
FRIEER SXFES APt

Mr. Justein WONG Chun, BBS, JP
BiREL WEFES Pt

The Hon. Anna WU Hung-yuk, GBS, JP
A ERE @ XFEE XMt

Dr. John HO Dit-sang

fAIRRAEEL

Mr. Larry KWOK Lam-kwong, BBS, JP
SRIMEERED  SHERFI 2T KT

Mr. Ambrose HO, SBS, SC, JP
MR E RN SRR EE ) At
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Membership of the ]
Consumer Council

HEEREEERE

4
N

Chairman £J§
Prof. WONG Yuk-shan, BBS, JP & |L##%  fALFIES A M+

Vice-Chairman E|E /&
Mr. Ambrose HO, SBS, SC, JP (up to 2013-10-06 ) fhsk & FALEET SR 725 AT+ (Z 2013-10-06 )

Mr. Philip LEUNG Kwong-hon ( since 2013-10-07 ) X & 454 ( B 2013-10-07)

Member £&
Ms. Linda CHAN Ching-fan, SC ( since 2014-01-01 ) BREFZE R AEAD ( H 2014-01-01)

Mr. Chapman CHAN Chor-man [RIZE L4

Mr. Samuel CHAN Ka-yan PBRZRER ARAEEM

Mr. Clement CHAN Kam-wing ( since 2014-01-01 ) fR$8445554 ( 3 2014-01-01)
Ms. Grace CHAN Man-yee X EHZ+

Ms. Jo Jo CHAN Shuk-fong FfIF% 24

Mr. Thomas CHENG Kin-hon ZRiE&&5e4E

Dr. David CHUNG Wai-keung $E{@i&f#1

Ms. Amy FUNG Dun-mi JEfHBZ+

The Hon. Steven HO Chun-yin ( since 2013-11-01 ) {AIZ B+ & ( B 2013-11-01)
Prof. Michael HUI King-man F&CF

Mr. Bankee KWAN Pak-hoo BEZLAE

Ms. Miranda KWOK Pui-fong ZF3 752404

Mr. Wilfred LEE Yuen-kwong (up to 2013-12-31 ) Z=Joll%c4 ( & 2013-12-31)
Dr. Raymond LEUNG Siu-hong 2/ EEtE+

Mr. Fred LI Wah-ming, SBS, JP (up to 2013-10-31 ) ZX#ERRS A SRECHFI 2 5 AL (& 2013-10-31)
Mr. Keith LIE Kin-fu Z:E 54

Ms. Amanda LIU Lai-yun (up to 2013-12-31 ) BEER AT ( & 2013-12-31)

Prof. Angela NG Lai-ping ZEESE#3%

Dr. Karen SHUM Hau-yan JLZEMRE4

Prof. WONG Kam-fai, MH Zif}E#IR  LEF=

Ms. WONG Shu-ming ( since 2014-01-01 ) = &FBA% =+ (  2014-01-01)

Mr. Alvin WONG Tak-wai s={&E5L4

Ms. Irene YAU Oi-yuen (up to 2013-12-31) EfE8RRE (= 2013-12-31)

69



70

Appendix 2 « [t —

Co-opted Member JHEEZETILEERS

Mr. CHAN Ka-kui, BBS, JP R F05c4  SERAIZ & AT

Mr. John CHIU Chi-yeung #E#5E5E4E

Ms. Constance CHOY Hok-man 3E2F2EM

Mr. Raymond CHOY Wai-shek, MH, JP 2@ R %A BB E  FHL

Mr. Francis FONG Po-kiu F{REE4

Mr. Andrew FUNG Wai-kwong (up to 2013-12-14 ) JEEXSE4E (= 2013-12-14)

Mr. Ambrose HO, SBS, SC, JP ( since 2013-10-07 ) fAliizR & SRALRRD  $REFI 2T AT H8+ (B 2013-10-07 )
Prof. Ron HUI Shu-yuen #FfHRZI%

Mr. Kelvin KWOK Hiu-fai ( since 2013-04-01 ) SFREERESA (B 2013-04-01)

Mr. Larry KWOK Lam-kwong, BBS, JP ZEIEERN  SAEFIEE A4+

Mr. Daniel C. LAM, BBS, JP MRESEA  SREFIE S » AT Hit

Mr. Edmond LAM King-fung #A&hZ242E0

Dr. LAW Cheung-kwok ZE#E B+

Mr. Philip LEUNG Kwong-hon (up to 2013-10-06 ) Z5¢£ 44 (& 2013-10-06)

Mr. Michael LI Hon-shing, KSJ, BBS, JP &4 RERE NS B  RAES AL
Mr. Fred LI Wah-ming, SBS, JP ( since 2013-11-18 ) Z=#ERAc A4 SR EFZ T AF ML ( H 2013-11-18)
The Hon. Charles Peter MOK B HEE

Ms. Bonnie NG Hoi-lam 28 H 4+

Ms. Clara SHEK AREL+

Dr. Michael TSUI Fuk-sun #R{@%2584E

Dr. Max WONG Wai-lun FEE#E1+

Ms. Cecilia WOO Lee-wah RBF]ZEERT
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Membership of the Committees,
Working Groups and Advisory Groups

NEEE

Staff & Finance Committee A REAF%/\#H
Chairman &
Prof. WONG Yuk-shan, BBS, JP & &% SHEF 2 AL

Vice-Chairman SIF &
Mr. Ambrose HO, SBS, SC, JP (up to 2013-10-06 ) fAlfisk &R AR  SREFIE & » AFHRL (F 2013-10-06)
Mr. Philip LEUNG Kwong-hon ( since 2013-11-18 ) /& 504 ( H 2013-11-18)

Member &£&

Mr. Chapman CHAN Chor-man [RIE 54

Mr. Bankee KWAN Pak-hoo BB =44

Ms. Miranda KWOK Pui-fong SB35 22+

Prof. WONG Kam-fai, MH SEiPEHIT L 2T
Mr. Alvin WONG Tak-wai &E{&EELE4

Audit Committee B\

Convenor ZE A
Mr. Alvin WONG Tak-wai &={EE54

Member &8

Mr. Clement CHAN Kam-wing ( since 2014-01-27 ) [$848454 ( f 2014-01-27 )
Dr. David CHUNG Wai-keung $E@%&1#EL
Mr. Wilfred LEE Yuen-kwong (up to 2013-12-31 ) Z=JTHI%e4E ( E 2013-12-31)

Co-opted Member 1&#EES
Ms. Cecilia WOO Lee-wah EFFIZEZAM

Competition Policy Committee 5 SRIAZ/\H

Chairman E£J&E
Mr. Thomas CHENG Kin-hon EBjE=Egsc4E

Vice-Chairman SIF &
Mr. Samuel CHAN Ka-yan FRZRER ARIEED

Member £ 8

Ms. Linda CHAN Ching-fan, SC ( since 2014-01-27 ) [REF 5 & R AR ( B 2014-01-27 )

Mr. Ambrose HO, SBS, SC, JP (up to 2013-10-06 ) Al sk & RAERRD » SREFAZ S AP L (= 2013-10-06)
The Hon. Steven HO Chun-yin ( since 2013-11-18 ) {2 & & ( H 2013-11-18)

Mr. Wilfred LEE Yuen-kwong (up to 2013-12-31 ) ZXJoll4e4 ( & 2013-12-31)

Mr. Philip LEUNG Kwong-hon ( since 2013-11-18 ) X% 504 ( H 2013-11-18)
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Dr. Raymond LEUNG Siu-hong A EiEL
Mr. Fred LI Wah-ming, SBS, JP (up to 2013-10-31 ) Z#ERF%A - RRFE S AF#L (F 2013-10-31)
Mr. Keith LIE Kin-fu M54

Co-opted Member 1&EES

Mr. Ambrose HO, SBS, SC, JP ( since 2013-10-07 ) fAlliER&E R AR » SRR FI 2 & AFH#H+ ( B 2013-10-07)
Mr. Kelvin KWOK Hiu-fai ( since 2013-04-01 ) SREERESE4E ( 3 2013-04-01)

Dr. LAW Cheung-kwok ZE#EIE L

Legal Protection Committee EE{REEF/\E

Chairman &
Mr. Thomas CHENG Kin-hon ( since 2013-11-18 ) &f#2#85c4 ( 5 2013-11-18)
Mr. Ambrose HO, SBS, SC, JP (up to 2013-10-07 ) fAliE & PRAEAD - IREXF 25 AT+ (£ 2013-10-07 )

Vice-Chairman &lEJ&
Mr. Samuel CHAN Ka-yan ( since 2013-11-18 ) RS B% A 42HT ( F3 2013-11-18)
Mr. Thomas CHENG Kin-hon (up to 2013-11-17 ) €884 (& 2013-11-17)

Member &8

Ms. Linda CHAN Ching-fan, SC ( since 2014-01-27 ) BEF 5 &R A4RE ( B 2014-01-27 )
Mr. Samuel CHAN Ka-yan (up to 2013-11-17 ) BREREEA/ERT ( & 2013-11-17)

Ms. Amanda LIU Lai-yun (up to 2013-12-31 ) BEEERI£EAD ( & 2013-12-31)

Mr. Alvin WONG Tak-wai &=1E{ESE4E

JEE

Co-opted Member 1&:8EHE
Ms. Constance CHOY Hok-man £XE2324E0
Mr. Edmond LAM King-fung #A&hE242Em

Publicity & Community Relations Committee E{ER&itERIH//\H

Chairman E£J&
Prof. Michael HUI King-man sF&CHF

Vice-Chairman gIFEE
Mr. Ambrose HO, SBS, SC, JP (up to 2013-10-07 ) A=t &R ALERAD R RF 2T A F#+ ( E 2013-10-07 )
Mr. Philip LEUNG Kwong-hon ( since 2013-11-18 ) 2J¢# 44 ( F 2013-11-18 )

Member £ 8

Ms. Grace CHAN Man-yee R EZ+

Ms. Jo Jo CHAN Shuk-fong BflF% 22+

Dr. David CHUNG Wai-keung $E{@i&tH1

Ms. Amy FUNG Dun-mi J&HEZZE

Mr. Keith LIE Kin-fu ZXEF24e4

Ms. Amanda LIU Lai-yun (up to 2013-12-31 ) BEEERI#EAD ( & 2013-12-31)
Prof. Angela NG Lai-ping R EESE#3

Co-opted Member ;&% 8
Prof. Ron HUI Shu-yuen #FHR#I%
Ms. Clara SHEK A=EX L

Dr. Max WONG Wai-lun EZfE+
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Research & Testing Committee A% RZitEs/)\iE

Chairman &
Prof. WONG Kam-fai, MH S$si8#5 L4 g)=

Vice-Chairman BIFEfE
Mr. Fred LI Wah-ming, SBS, JP (up to 2013-10-31 ) ZX#ERRS A SRECHFI 2 55 AL (& 2013-10-31)
Dr. Karen SHUM Hau-yan ( since 2013-11-18 ) iZEREE4E ( B 2013-11-18)

Member £ 8

Mr. Ambrose HO, SBS, SC, JP (up to 2013-10-06 ) A& R AR IREFIEE » A FHH1 (= 2013-10-06)
The Hon. Steven HO Chun-yin ( since 2013-11-18 ) A& &% E ( Fy 2013-11-18)

Mr. Philip LEUNG Kwong-hon ( since 2013-10-07 ) 2 ¢52 554 ( B 2013-10-07 )

Dr. Raymond LEUNG Siu-hong ZAEEiEL

Dr. Karen SHUM Hau-yan (up to 2013-11-17 ) Wi ZEREE4E (£ 2013-11-17)

Ms. WONG Shu-ming ( since 2014-01-27 ) & &FRAZct ( B 2014-01-27 )

Mr. Alvin WONG Tak-wai =EELAE

Co-opted Member 1&:#E 5

Mr. Raymond CHOY Wai-shek, MH, JP Z{&A5L4 - LA BE)E » T4+

Mr. Philip LEUNG Kwong-hon (up to 2013-10-06 ) Z¢#E 544 (& 2013-10-06)
Dr. Michael TSUI Fuk-sun {22258

Trade Practices and Consumer Complaints Review Committee
mEFAME A HEERRES/E

Chairman E£J&

Prof. Angela NG Lai-ping REESEHIZ

Vice-Chairman &lEJ&
Mr. Chapman CHAN Chor-man (#5564

Member £ 8

Mr. Samuel CHAN Ka-yan PRZRER RIERM

Ms. Grace CHAN Man-yee R EZ+

Ms. Amy FUNG Dun-mi J&HERZ+

Prof. Michael HUI King-man &F&C5%

Mr. Bankee KWAN Pak-hoo BEES5E4E

Mr. Wilfred LEE Yuen-kwong ( up to 2013-12-31) ZJtlll4e4 (&= 2013-12-31)

Mr. Fred LI Wah-ming, SBS, JP (up to 2013-10-31 ) ZZERASA  SREFZ T AL (E 2013-10-31)

Co-opted Member 1&:EEZE

Mr. Andrew FUNG Wai-kwong (up to 2013-12-14 ) JEEH 4 ( F 2013-12-14)

Mr. Larry KWOK Lam-kwong, BBS, JP SR EEEEN @ SREFI2 T » ATt

Mr. Daniel C. LAM, BBS, JP #RE5c4  SAEKFI 25 » A4+

Mr. Fred LI Wah-ming, SBS, JP ( since 2013-11-18 ) Z=#ERAc A SREFE T AFHML ( H 2013-11-18)
Ms. Bonnie NG Hoi-lam R854+
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IT Expert Advisory Group HFiflBHXEFREFE/HE
Convenor BE A
Dr. David CHUNG Wai-keung $E@%&1E L

Member £ 8
Mr. Philip LEUNG Kwong-hon ( since 2013-10-07 ) Z25¢5# 564 (B 2013-10-07)
Mr. Keith LIE Kin-fu 22254

JEE

Co-opted Member 1&#E S

Mr. John CHIU Chi-yeung ##%5e4

Mr. Francis FONG Po-kiu J5{R{E54

Mr. Philip LEUNG Kwong-hon (up to 2013-10-06 ) 2¢# 44 (£ 2013-10-06)
The Hon. Charles Peter MOK EJ5:EE

Preliminary Working Group on Class Actions
S RSERELYIT IR TR/ \E
Chairman EJ&

Mr. Ambrose HO, SBS, SC, JP ( Council Member, up to 2013-10-06; Co-opted Member since 2013-10-07 )
MR ERAEAD - IREFES ML (EE8ZEE, £ 2013-10-06; BEZES, B 2013-10-07)

Vice-Chairman SIF &
Mr. Samuel CHAN Ka-yan PRZRER RIERM

Member &8

Mr. Alex LAI Ting-hong Z2JZ BE126M *
Mr. Kenneth WONG Wing-yan 7K B{2RM *

JEE

Co-opted Member &2 & 8

Mr. Michael LI Hon-shing, KSJ, BBS, JP &4 RERE NS B  RAES AL
* Member of the Management Committee of Consumer Legal Action Fund SHEE AR SEHEEZESER

il

\

Working Group on Office Premises Accommodation and
Enhancement Projects i/ AZECE K iiZE18I T1E/)\E”

# Previously Working Group on Consumer Council Resource Centre Building Management
(formed by expanding the scope of functions of the Working Group on Consumer Council Resource Centre
Building Management since 2013-08-11)
HIAEESERPOYZEEE T/ (82013-08-118  BEEZSERPOMEEE TIE/EBAR AT K)

Convenor BE A
Mr. CHAN Ka-kui, BBS, JP (Co-opted Member) BRERE0/c4  SAKFI 2% ATt (BEES)

Member &8
Prof. Michael HUI King-man 54} X235
Mr. Daniel C. LAM, BBS, JP (Co-opted Member) WAL SHEFIEZE AP fH1 (BRES)
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Consumer Council and Office
BEERETNER

Chairman =&

Prof. WONG Yuk-shan, BBS, JP

BERLHE AERHEE T

*Vice-Chairman 3|E &
Mr. Philip LEUNG Kwong-hon

CONSUMER COUNCIL
HEE

=
ZEE

RESEARCH & TRADE PRACTICES DIVISION % K i54s F A= 7556
.)Principal Research & Trade Practices Officer Ms. Rosa WONG Wan-ming
MERBEFESHHEREE SRBLL

PUBLIC AFFAIRS DIVISION A+E7%EE

~r # Principal Public Affairs Officer Ms. Deanna CHEUNG Kin-wah
# ARBBFMEFE L ERFELL

Chief Executive
s

Ms. Gilly WONG e)‘ ‘r

## FINANCE & ADMINISTRATION DIVISION BA#%&ATEIER
Head, Finance & Administration Division Ms. Stephanie LING Yee-mi

A RATRER B AL

## HUMAN RESOURCES DIVISION A /1&BER

Head, Human Resources Division Mr. LEE Wing-kai

## INFORMATION TECHNOLOGY DIVISION &l #} 158

Head, Information Technology Division Mr. Ricky NG Chi-wah
SRR EE REELE

LEGAL AFFAIRS DIVISION ;%125 7520
.) Head, Legal Affairs Division Mr. Eddie NG Yick-hung
HEREEHREEEE RERLE

COMPLAINTS & ADVICE DIVISION #%57 & 80156

Principal Complaints & Advice Officer Ms. Sana LAI Tik-shan .)

CONSUMER EDUCATION DIVISION 4 &E#E LB
Head, Consumer Education Division Mr. WONG Koon-shing °

Centralised Telephone
Hotline Centre &
7 Consumer Advice Centres
RO
CEEEEZAPL

Consumer Council
Resource Centre

Fung-han
SRt
r AP E R T 2R
0"
Deputy Chief -
Executive r R R E R R
aiers O
Mr. Simon CHUI
Chun-king E
ey v

SECRETARIAT

HBEEHERMEEE EBHEE

HEEZEGERTL

ES

i .) Operated by 1 Senior Consumer Protection Officer
H—&EREEaEREEF

Remuneration for top three tiers of staff in the Consumer Council
SHEEE =R S

Chief Executive — Directorate Pay Scale Point D3 8% — B R ek E: D3
Deputy Chief Executive — Directorate Pay Scale Point D1 @883 5 - BRI K
F s D1

Principal Officer / Senior Legal Counsel — Master Pay Scale Point 45 — 49 Ef#+
1 - MBFF IR 45 - 49

*Vice-Chairman ZIEJE

Mr. Ambrose HO, SBS, SC, JP (up to 2013-10-06) falii @t &R AR ERAN » $REEFI 2
A4 (F2013-10-06)

Mr. Philip LEUNG Kwong-hon (since 2013-10-07) 3¢ %4 (F52013-10-07)

# Principal Public Affairs Officer A EHEEFEEE
Ms. Clara LI Siu-mei (up to 2013-06-13) Z=AME2z+ (£2013-06-13)
Ms. Deanna CHEUNG Kin-wah (since 2014-01-02) Zf#ZE4 4 (F52014-01-02)

## Resources Management & Administration Division

BIREE RITHER

With effect from 1 March 2014, the former Resources Management &

Administration Division was divided into three Divisions, namely Finance

and Administration Division, Human Resources Division and Information

Technology Division.

}231214_03_01 e EREE MATBE DR A SATEE - ANEREAE AR
=

75



76

CONSUMER COUNCIL
(Established in Hong Kong under the Consumer
Council Ordinance)

Financial Statements
For the year ended 31 March 2014

Appendix 5 « fif#k A




CONSUMER COUNCIL

FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2014

CONTENTS

INDEPENDENT AUDITOR'S REPORT

INCOME AND EXPENDITURE STATEMENT

STATEMENT OF FINANCIAL POSITION

STATEMENT OF CHANGES IN EQUITY

STATEMENT OF CASH FLOWS

NOTES TO THE FINANCIAL STATEMENTS

PAGE(S)

1&2

7-21

Appendix 5 « gk A

77



78

Appendix 5 gk A

Deloitte.
1=ED

INDEPENDENT AUDITOR'S REPORT

TO THE MEMBERS OF CONSUMER COUNCIL
(Established in Hong Kong under the Consumer Council Ordinance)

We have audited the financial statements of Consumer Council (the "Council") set out on pages 3
to 21, which comprise the statement of financial position as at 31 March 2014, and the income
and expenditure statement, statement of changes in equity and statement of cash flows for the year
then ended, and a summary of significant accounting policies and other explanatory information.

Council's Members' Responsibilities for the Financial Statements

The Council's members are responsible for the preparation of the financiai statements that give a
true and fair view in accordance with Hong Kong Financial Reporting Standards issued by the
Hong Kong Institute of Certified Public Accountants, and for such internal control as the
Council's members determine is necessary to enable the preparation of the financial statements
that are free from material misstatement, whether due to fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit and to
report our opinion solely to you, as a body, in accordance with the agreed terms of engagement,
and for no other purpose. We do not assume responsibility towards or accept liability to any other
person for the contents of this report. We conducted our audit in accordance with Hong Kong
Standards on Auditing issued by the Hong Kong Institute of Certified Public Accountants. Those
standards require that we comply with ethical requirements and plan and perform the audit to
obtain reasonable assurance about whether the financial statements are free from material
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditor's judgment,
including the assessment of the risks of material misstatement of the financial statements, whether
due to fraud or error. In making those risk assessments, the auditor considers internal control
relevant to the Council's preparation of financial statements that give a true and fair view in order
to design audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the Council's internal control. An audit also
includes evaluating the appropriateness of accounting policies used and the reasonableness of
accounting estimates made by the Council's members, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.
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INDEPENDENT AUDITOR'S REPORT

TO THE MEMBERS OF CONSUMER COUNCIL - continued
(Established in Hong Kong under the Consumer Council Ordinance)

Opinion

In our opinion, the financial statements give a true and fair view of the state of the Council's
affairs as at 31 March 2014 and of its surplus and cash flows for the year then ended in
accordance with Hong Kong Financial Reporting Standards.

Dimite (o bl

Deloitte Touche Tohmatsu
Certified Public Accountants
Hong Kong

28 July 2014
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CONSUMER COUNCIL

INCOME AND EXPENDITURE STATEMENT
FOR THE YEAR ENDED 31 MARCH 2014
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NOTES 2014 2013
HK$ HK$
Income
Government subvention 94,537,000 85,885,000
Non-recurrent projects subvention 6 7,452,712 6,865,867
Sales of "Choice" magazine 7 2,071,899 1,920,658
Administrative service income 2,354,000 2,374,000
Interest on bank deposits 335,291 329,121
Sundry income 164,918 270,903
106,915,820 97,645,549
Less:
Expenditure
Staff costs 8 77,074,272 74,574,245
Testing and research 5,560,756 5,091,688
Non-recurrent projects expenses 9 6,353,271 5,483,731
Depreciation for property, plant and equipment 2,646,103 3,090,540
Office equipment and maintenance 1,511,638 966,467
Office accommodation and related expenses 3,040,754 2,704,895
Auditor's remuneration 148,500 142,000
Consumer education 566,909 472,610
Consumer international membership fees 356,369 343,228
Council member expenses 53,000 48,000
Interest expense on secured bank borrowing not
wholly repayable within five years 22,360 27,832
International conferences and duty visits 430,471 312,584
Production and marketing cost of "Choice" magazine 1,667,304 1,528,302
Publicity and public relations 1,465,950 437,473
Other administrative expenses 4,884,727 2,286,541
105,782,384 97,510,136
Surplus for the year 1,133,436 135,413
-3-



CONSUMER COUNCIL

STATEMENT OF FINANCIAL POSITION
AT 31 MARCH 2014
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Non-current assets
Property, plant and equipment

Current assets

Debtors, deposits and prepayments

Loans and advances to staff

Amount due from Consumer Legal Action Fund
Bank balances and cash

Current liabilities

Subscriptions received in advance
Accounts payable and accrued charges
Provision for untaken leaves

Secured bank borrowing

Subventions received

Net current assets

Non-current liability
Secured bank borrowing

Representing:

Leasehold property control account
Equipment control account
Designated fund for approved projects
Accumulated surplus

NOTES

10

11
11
11
12

13

14
15

14

16
17
18

2014 2013
HKS$ HKS$
53,386,829 55,228,269

1,671,687 1,460,266
58,192 65,845
2,354,000 2,374,000
42,521,376 43,124,710
46,605,255 47,024,821
839,724 732,488
4,671,801 4,064,924
4,795,357 4,543,904
365,042 361,282
12,496,229 16,494,597
23,168,153 26,197,195
23,437,102 20,827,626
1,769,978 2,135,378
75,053,953 73,920,517
52,090,328 53,293,217
1,296,501 1,935,052
4,844,094 6,231,805
16,823,030 12,460,443
75,053,953 73,920,517

The financial statements on pages 3 to 21 were approved and authorised for issue by the members of

Consumer Council on 28 July 2014 and are signed on its behalf by:

A
]

A i

>CHJEF EXECUT@
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CONSUMER COUNCIL

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 MARCH 2014
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Designated
Leasehold Equipment fund for
property control approved Accumulated
control account account projects surplus Total
HK$ HK$ HK$ HKS$ HKS$
At 1 April 2012 54,044,335 2,537,420 6,898,316 10,305,033 73,785,104
Surplus for the year - - - 135,413 135,413
Current year addition 459,551 1,277,503 1,686,023 (3,423,077) -
Current year utilisation (1,210,669) (1,879,871) (2,352,534) 5,443,074 -
At 31 March 2013 53,293,217 1,935,052 6,231,805 12,460,443 73,920,517
Surplus for the year - - - 1,133,436 1,133,436
Current year addition 112,983 691,680 294,724 (1,099,387) -
Current year utilisation (1,315,872) (1,330,231)  (1,682,435) 4328,538 -
At 31 March 2014 52,090,328 1,296,501 4,844,094 16,823,030 75,053,953
-5-
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Operating activities
Surplus for the year
Adjustments for:
Government subvention for addition of property, plant and
equipment
Interest expense
Depreciation for property, plant and equipment
Interest income

Operating cash flows before movements in working capital

Increase in debtors, deposits and prepayments

Decrease (increase) in amount due from Consumer Legal
Action Fund

Increase in subscriptions received in advance

Increase (decrease) in accounts payable and accrued charges

Increase (decrease) in provision for untaken leaves

Cash generated from (used in) operations
Interest paid

Net cash from (used in) operating activities

Investing activities

Purchase of property, plant and equipment
New loans and advances to staff

Repayments of loans and advances from staff
Interest received

Net cash used in investing activities

Financing activities

Government subventions utilised for non-recurrent projects
Funds utilised for other non-recurrent projects

Repayment of bank borrowing

Funds received for other non-recurrent projects
Government subventions received for non-recurrent projects

Net cash (used in) from financing activities

Net decrease in cash and cash equivalents

Cash and cash equivalents at beginning of the year

Cash and cash equivalents at end of the year,
represented by bank balances and cash

2014 2013
HKS$ HKS$
1,133,436 135,413
(1,099,441) (1,385,724)

22,360 27,832
2,646,103 3,090,540
(335,291) (329,121)
2,367,167 1,538,940
(201,346) (24,303)
20,000 (327,000)
107,236 7,821
606,877 (1,831,685)
251,453 (71,634)
3,151,387 (707,861)
(22,360) (27,832)
3,129,027 (735,693)
(804,663) (1,737,054)
(160,392) (65,845)
168,045 269,712
325,216 326,348
(471,794) (1,206,839)
(5,485,218) (4,969,617)
(868,054) (510,526)
(361,640) (356,168)
863,954 933,767
2,590,391 6,326,398
(3,260,567) 1,423,854
(603,334) (518,678)
43,124,710 43,643,388
42,521,376 43,124,710
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2014

1. ORGANISATION AND ACTIVITIES

The Consumer Council (the "Council") is a body corporate with perpetual succession established
under the Consumer Council Ordinance 1977 (Chapter 216, Laws of Hong Kong) for the purpose
of protecting and promoting the interests of consumers of goods, immovable property and
services. It is mainly funded by Government subventions. The Council is also appointed as
trustee for the Consumer Legal Action Fund under a Deed of Trust for the purpose of offering
financial assistance to consumers in seeking legal redress, remedies and protection.

The address of both the registered office and principal place of operation of the Council is 22nd
Floor, K. Wah Centre, 191 Java Road, North Point, Hong Kong.

The Council is exempted from profits tax under the provision of section 87 of the Inland Revenue
Ordinance.

The financial statements are presented in Hong Kong dollars, which is same as the functional
currency of the Council.

As the Council is a non-profit making organisation, an income and expenditure statement is
prepared to account for the results of its operation.

2. APPLICATION OF NEW AND REVISED HONG KONG FINANCIAL REPORTING
STANDARDS ("HKFRSs")

In the current year, the Council has applied the following new and revised HKFRSs issued by the
Hong Kong Institute of Certified Public Accountants (the "HKICPA").

Amendments to HKFRSs Annual Improvements to HKFRSs 2009 - 2011 Cycle
Amendments to HKFRS 7 Disclosures - Offsetting Financial Assets and Financial
Liabilities
Amendments to HKFRS 10, Consolidated Financial Statements, Joint Arrangements

HKFRS 11 and HKFRS 12 and Disclosures of Interests in Other Entities:

Transition Guidance

HKFRS 10 Consolidated Financial Statements

HKFRS 11 Joint Arrangements

HKFRS 12 Disclosure of Interests in Other Entities

HKFRS 13 Fair Value Measurements

HKAS 19 (as revised in 2011) Employee Benefits

HKAS 27 (as revised in 2011) Separate Financial Statements

HKAS 28 (as revised in 2011) Investments in Associates and Joint Ventures

Amendments to HKAS 1 Presentation of Items of Other Comprehensive Income

HK(IFRIC) - Int 20 Stripping Costs in the Production Phase of a Surface
Mine

The application of the above new and revised HKFRSs in the current year has had no material
effect on these financial statements for the current and prior years and/or on the disclosures set out
in these financial statements.
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2. APPLICATION OF NEW AND REVISED HONG KONG FINANCIAL REPORTING
STANDARDS ("HKFRSs") - continued

The Council has not early applied the following new and revised HKFRSs that have been issued
but are not yet effective:

Amendments to HKFRSs Annual Improvements to HKFRSs 2010 - 2012 Cycle?
Amendments to HKFRSs Annual Improvements to HKFRSs 2011 - 2013 Cycle?
HKFRS 9 Financial Instruments’
HKFRS 15 Revenue from Contracts with Customers®
Amendments to HKFRS 9 Mandatory Effective Date of HKFRS 9 and Transition
and HKFRS 7 Disclosures®
Amendments to HKFRS 10, Investment Entities'
HKFRS 12 and HKAS 27
Amendments to HKFRS 11 Accounting for Acquisitions of Interests in Joint
Operations®
Amendments to HKAS 16 Clarification of Acceptable Methods of Depreciation
and HKAS 38 and Amortisation*
Amendments to HKAS 19 Defined Benefit Plans: Employee Contributions
Amendments to HKAS 32 Offsetting Financial Assets and Financial Liabilities'
Amendments to HKAS 36 Recoverlable Amount Disclosures for Non-Financial
Assets
Amendments to HKAS 39 Novation of Derivatives and Continuation of Hedge
Accounting'
HK(IFRIC) - Int 21 Levies'

! Effective for annual periods beginning on or after 1 January 2014, with earlier application

permitted.

Effective for annual periods beginning on or after 1 July 2014, with certain exceptions.
Available for application - the mandatory effective date will be determined when the
outstanding phases of HKFRS 9 are finalised.

Effective for annual periods beginning on or after 1 January 2016.

Effective for annual periods beginning on or after 1 January 2017.

The Council's members anticipate that the application of the above new and revised HKFRSs will
have no material impact on the results and the financial position of the Council.
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3. SIGNIFICANT ACCOUNTING POLICIES

The financial statements have been prepared on the historical cost basis and in accordance with
HKFRSs issued by the HKICPA. Historical cost is generally based on the fair value of the
consideration given in exchange for goods and services. The principal accounting policies
adopted are as follows:

Income recognition

Income is measured at the fair value of the consideration received or receivable and represents
amounts receivable for goods sold and services provided in the normal course of business, net of
discounts and sales returns.

- Sales of "Choice" and other publications are recognised when goods are delivered and title
has passed.

- Sales of "Choice" on-line subscription are recognised when services are provided.

- Licence fee income for "Choice" on-line is recognised on a straight-line basis over the -
relevant licence term.

Interest income from a financial assets is recognised when it is probable that the economic
benefits will flow to the Council and the amount of income can be measured reliably. Interest
income is accrued on a time basis, by reference to the principal outstanding and at the effective
interest rate applicable, which is the rate that exactly discounts the estimated future cash receipts
through the expected life of the financial asset to that asset's net carrying amount on initial
recognition.

Government subventions

Government subventions for recurrent projects are recognised when funds are appropriated by the
Government.

Government subventions for non-recurrent projects are recognised as income over the periods
necessary to match with the related costs which are intended to compensate on a systematic basis.

Capital contribution

Contribution of cash and capital assets by the Government of the Hong Kong Special
Administrative Region (the "HKSAR") are accounted for as capital contribution and recognised in
the appropriate equity account.
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SIGNIFICANT ACCOUNTING POLICIES - continued

Property, plant and equipment

Property, plant and equipment are stated in the statement of financial position at cost less
subsequent accumulated depreciation and accumulated impairment losses, if any.

Depreciation is recognised so as to write off the cost of items of property, plant and equipment,
other than buildings, less their residual values over their estimated useful lives, using the straight-
line method. The estimated useful lives, residual values and depreciation method are reviewed at
the end of each reporting period, with the effect of any changes in estimate accounted for on a
prospective basis.

An item of property, plant and equipment is derecognised upon disposal or when no future
economic benefits are expected to arise from the continued use of the asset. Any gain or loss
arising on the disposal or retirement of property, plant and equipment is determined as the
difference between the sales proceeds and the carrying amount of the asset and is recognised in the
income and expenditure statement.

Financial instruments

Financial assets and financial liabilities are recognised in the statement of financial position when
the Council becomes a party to the contractual provisions of the instrument. Financial assets and
financial liabilities are initially measured at fair value. Transaction costs that are directly
attributable to the acquisition or issue of financial assets and financial liabilities are added to or
deducted from the fair value of the financial assets or financial liabilities, as appropriate, on initial
recognition.

Financial assets

The Council's financial assets are classified as loan and receivables. The classification depends on
the nature and purpose of financial assets and is determined at the time of initial recognition. All
regular way purchases or sales of financial assets are recognised and derecognised on a trade date
basis. Regular way purchases or sales are purchases or sales of financial assets that require
delivery of assets within the time frame established by regulation or convention in the
marketplace.

Effective interest method

The effective interest method is a method of calculating the amortised cost of a financial asset and
of allocating interest income over the relevant period. The effective interest rate is the rate that
exactly discounts estimated future cash receipts (including all fees paid or received that form an
integral part of the effective interest rate, transaction costs and other premiums or discounts)
through the expected life of the financial asset, or where appropriate, a shorter period, to the net
carrying amount on initial recognition.

Interest income is recognised on an effective basis for debt instruments.

-10-
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3. SIGNIFICANT ACCOUNTING POLICIES - continued
Financial instruments - continued
Financial assets - continued
Loans and receivables

Loans and receivables are non-derivative financial assets with fixed or determinable payments that
are not quoted in an active market. Subsequent to initial recognition, loans and receivables
(including debtors, loans and advances to staff, amount due from the Consumer Legal Action
Fund and bank balances and cash) are carried at amortised cost using the effective interest
method, less any identified impairment losses (see accounting policy on impairment loss on
financial assets below).

Interest income is recognised by applying the effective interest rate, except for short-term
receivables where the recognition of interest would be immaterial.

Impairment on financial assets

Financial assets are assessed for indicators of impairment at the end of each reporting period.
Financial assets are considered to be impaired where there is objective evidence that, as a result of
one or more events that occurred after the initial recognition of the financial asset, the estimated

future cash flows of the financial assets have been affected.

Objective evidence of impairment could include:

. significant financial difficulty of the issuer or counterparty; or
. breach of contract, such as a default or delinquency in interest or principal payments; or
J it becoming probable that the borrower will enter bankruptcy or financial re-organisation.

For financial assets carried at amortised cost, the amount of the impairment loss recognised is the
difference between the asset's carrying amount and the present value of estimated future cash
flows discounted at the financial asset's original effective interest rate. If, in a subsequent period,
the amount of the impairment loss decreases and the decrease can be related objectively to an
event occurring after the impairment was recognised, the previously recognised impairment loss is
reversed through income or expenditure to the extent that the carrying amount of the asset at the
date the impairment is reversed does not exceed what the amortised cost would have been had the
impairment not been recognised.

Financial liabilities

Financial liabilities are classified in accordance with the substance of the contractual arrangements
entered into and the definitions of a financial liability.

-11 -
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3. SIGNIFICANT ACCOUNTING POLICIES - continued
Financial instruments - continued
Financial liabilities - continued
Effective interest method

The effective interest method is a method of calculating the amortised cost of a financial liability
and of allocating interest expense over the relevant period. The effective interest rate is the rate
that exactly discounts estimated future cash payments (including all fee paid or received that form
an integral part of the effective interest rate, transaction costs and other premium or discounts)
through the expected life of the financial liability, or where appropriate, a shorter period, to the net
carrying amount on initial recognition.

Interest expense is recognised on an effective interest basis.
Financial liabilities

Financial liabilities (including accounts payable and secured bank borrowing) are initially
measured at fair value and subsequently measured at amortised cost, using the effective interest
method.

Derecognition

The Council derecognises a financial asset only when the contractual rights to the cash flows from
the asset expire, or when it transfers the financial asset and substantially all the risks and rewards
of ownership of the asset to another entity. If the Council neither transfers nor retains
substantially all the risks and rewards of ownership and continues to control the transferred asset,
the Council continues to recognise the asset to the extent of its continuing involvement and
recognises an associated liability.

On derecognition of a financial asset in its entirety, the difference between the asset's carrying
amount and the sum of the consideration received and receivable and the cumulative gain or loss
that had been recognised in other comprehensive income and accumulated in equity is recognised
in the income and expenditure statement.

The Council derecognises financial liabilities when, and only when, the Council's obligations are
discharged, cancelled or expired. The difference between the carrying amount of the financial

liability derecognised and the consideration paid and payable is recognised in the income and
expenditure statement.

-12-
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3. SIGNIFICANT ACCOUNTING POLICIES - continued

Impairment on tangible assets

At the end of the reporting period, the Council reviews the carrying amounts of its tangible assets
to determine whether there is any indication that those assets have suffered an impairment loss. If
any such indication exists, the recoverable amount of an asset is estimated in order to determine
the extent of the impairment loss, if any.

Recoverable amount is the higher of fair value less costs to sell and value in use. In assessing
value in use, the estimated future cash flows are discounted to their present value using a pre-tax
discount rate that reflects current market assessments of the time value of money and the risks
specific to the asset for which the estimates of future cash flows have not been adjusted.

If the recoverable amount of an asset (or a cash-generating unit) is estimated to be less than its
carrying amount, the carrying amount of the asset (or a cash-generating unit) is reduced to its
recoverable amount. An impairment loss is recognised immediately in the income and
expenditure statement.

Where an impairment loss subsequently reverses, the carrying amount of the asset is increased to
the revised estimate of its recoverable amount, but so that the increased carrying amount does not
exceed the carrying amount that would have been determined had no impairment loss been
recognised for the asset in prior years. A reversal of an impairment loss is recognised
immediately in the income and expenditure statement.

Leasin,

Leases are classified as finance leases whenever the terms of the lease transfer substantially all the
risks and rewards of ownership to the lessee. All other leases are classified as operating leases.

The Council as lessee

Operating lease payments are recognised as an expense on a straight-line basis over the lease term,
except where another systematic basis is more representative of the time pattern in which
economic benefits from the leased asset are consumed.

Leasehold land and building

When a lease includes both land and building elements, the Council assesses the classification of
each element as a finance or an operating lease separately based on the assessment as to whether
substantially all the risks and rewards incidental to ownership of each element have been
transferred to the Council. The entire lease of the Council's land and building is classified as a
finance lease and accounted for as property, plant and equipment.

-13-
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3.

SIGNIFICANT ACCOUNTING POLICIES - continued

Foreign currencies

In preparing the financial statements of the Council, transactions in currencies other than the
functional currency (foreign currencies) are recorded in its functional currency (i.e. the currency of
the primary economic environment in which the Council operates) at the rates of exchanges
prevailing on the dates of the transactions. At the end of the reporting period, monetary items
denominated in foreign currencies are retranslated at the rates prevailing at that date. Non-
monetary items that are measured in terms of historical cost in a foreign currency are not
retranslated.

Exchange differences on monetary items are recognised in income and expenditure statement in
the period in which they arise.

Borrowing costs

All borrowing costs are recognised in the income and expenditure statement in the period in which
they are incurred.

Retirement benefit costs

Payments to defined contribution retirement benefit plans are charged as an expense when
employees have rendered service entitling them to the contributions.

CAPITAL RISK MANAGEMENT
The Council is funded mainly by Government subventions. The Council members manage its

funds to ensure that the Council will be able to continue as a going concern. The Council's overall
strategy remains unchanged from prior year.

FINANCIAL INSTRUMENTS
a. Categories of financial instruments
2014 2013
HK$ HK$
Loans and receivables (including cash and cash
equivalents) 45,195,045 45,909,446
Financial liabilities at amortised cost 5,812,441 5,776,039
-14 -
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S. FINANCIAL INSTRUMENTS - continued
b. Financial risk management objectives and policies

The Council's major financial instruments include debtors, loans and advances to staff,
amount due from the Consumer Legal Action Fund, bank balances and cash, accounts
payable and secured bank borrowing. Details of these financial instruments are disclosed
in respective notes. The risks associated with these financial instruments and the policies
on how to mitigate these risks are set out below. The Council's members manage and
monitor these exposures to ensure appropriate measures are implemented on a timely and
effective manner.

Credit risk

The Council has no significant concentration of credit risk on debtors, and loans and
advances to staff as the Council's members consider the amounts involved are
insignificant.

The credit risk on deposits at banks is limited because the counterparties are banks with
high credit ratings.

The credit risk arising from default in the payment by the Consumer Legal Action Fund is
limited as the counterparty is financially capable.

Market risk
Foreign currency risk management

Certain transactions of the Council are denominated in currencies set out below which are
different from the functional currency of the Council, i.e. Hong Kong dollars, and
therefore the Council is exposed to foreign currency risk. The carrying amounts of the
Council's foreign currency denominated monetary assets and liabilities at the end of the
reporting period are as follows:

Assets Liabilities
2014 2013 2014 2013
HK$ HKS$ HK$ HK$
United States dollars 105,003 105,002 - 14,921
Euro 584,547 402,553 165,625 746,334
British Pound - - - 111,180

-15-
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5. FINANCIAL INSTRUMENTS - continued
b. Financial risk management objectives and policies - continued
Market risk - continued
The following table indicates the approximate change in the Council's income and

expenditure in response to reasonably possible changes in the foreign exchange rates to
which the Council may have exposure at the end of the reporting period.

2014 2013
Increase Increase
(decrease) (decrease)
in foreign Effect on in foreign Effect on
exchange income exchange income
rates (expenditure) rates (expenditure)
HKS$ HK$
United States dollars 3% 3,150 3% 2,702
(3%) (3,150) (3%) (2,702)
Euro 10% 41,892 10% (34,378)
(10%) (41,892) (10%) 34,378
British Pound N/A N/A 3% (3,336)
N/A N/A (3%) 3,336

In the opinion of the Council members, the sensitivity analysis is unrepresentative of the
inherent foreign exchange risk as the year end exposure does not reflect the exposure
during the year.

Interest rate risk

The Council's income and operating cash flows are substantially independent of changes in
market interest rates. The Council's exposure to changes in interest rates is mainly
attributable to its secured bank borrowing which bears interest at variable rates. The
Council has a policy to place surplus funds with creditable financial institutions which
offer the best rate on a short-term basis to facilitate the bank loan interest payment. The
Council's members continuously monitor the cash flow interest rate risk.

Liquidity risk

The Council is dependent on the government subventions. The Council members consider
that the Council is exposed to minimal liquidity risk as the Government would provide
subvention for the Council based on budgets prepared by the Council annually. The

Council members also closely monitor the Council's cash flow position.

Bank balances comprise of demanded deposits with an original maturity of three months
or less.

-16-
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5.

FINANCIAL INSTRUMENTS - continued

b. Financial risk management objectives and policies - continued

Liguidity risk - continued

Liquidity and interest rate table

Appendix 5 gk A

The following tables detail the Council's remaining contractual maturity for its non-
derivative financial liabilities. The tables have been drawn up based on the undiscounted
cash flows of financial liabilities based on the earliest date on which the Council can be

required to pay.

Weighted
average Total
effective 6 months 6-12 1-5 Qver § undiscounted Carrying
interest rate o less months years years amounts
% HK$ HKS HKS HKS HK$ HEKS$
2014
Accounts payable - 31677421 - - - 3,677,421 1,677421
Secured bank borrowing 0.96 192,000 192,000 1,536,000 275,208 2,195,208 2,135,020
3,869,421 192,000 1,536,000 275,208 5,872,629 5,812,441
Weighted
average Total
effective 6 months 6-12 1-5 Over 5 undiscounted Carrying
interest rate or less months years years cash flows amounts
% HKS HKS HKS HKS HK$ HK$
2013
Accounts payable - 3,279,379 - - - 3279379 3,279,379
Secured bank borrowing 1.03 192,000 192,000 1,536,000 668,008 2,588,008 2,496,660
3,471,379 192,000 1,536,000 668,008 5,867,387 5,776,039

c. Fair value

The fair values of financial assets and financial liabilities are determined in accordance
with generally accepted pricing models based on discounted cash flow analysis.

The Council's members consider that the carrying values of financial assets and financial
liabilities recorded at amortised cost in the financial statements approximate their fair

values.

NON-RECURRENT PROJECTS SUBVENTION

Price surveillance project
Price Survey on diesel and gasoline

Consumer Council resources centre enhancement project

Strengthening consumer protection project
Enhancement of computer systems
Purchase of computer equipments

Unfair trade practice campaign

Other non-recurrent projects

2014
HKS$

2,435,794

871,444
246,000

9,188
309,718
105,047

2,134,741

1,340,780
7,452,712

2013
HKS

4,019,790
512,126
160,661

15,120
699,943
159,338

1,298,889
6,865,867
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7.

10.

SALES OF "CHOICE" MAGAZINE

Appendix 5 « gk A

Income from sale of "Choice" magazine, after deduction of printing, artwork, postage and
promotion cost amounts to HK$404,595 (2013: HK$392,357).

STAFF COSTS

Staff costs include an amount of HK$6,855,609 (2013: HK$6,773,239) in respect of contributions
to retirement benefits scheme.

NON-RECURRENT PROJECTS EXPENSES

Price surveillance project
Unfair trade practice campaign

Consumer Council resources centre enhancement project

Price survey on diesel and gasoline

Other projects

PROPERTY, PLANT AND EQUIPMENT

COST
At 1 April 2012
Additions

At 31 March 2013
Additions

At 31 March 2014

DEPRECIATION
At 1 April 2012
Charge for the year

At 31 March 2013
Charge for the year

At 31 March 2014

CARRYING VALUES

At 31 March 2014

At 31 March 2013

2014 2013
HK$ HK$
2,435,794 4,019,790
2,134,741 -
246,000 160,661
868,054 514,115
668,682 789,165
6,353,271 5,483,731
Leaschold
land and
building in
Hong Kong Furniture
under long-term  Leasehold Office Computer and Motor
lease improvement  equipment cquipment  fixtures vehicle Total
HKS HK$ HK$ HK$ HK$ HKS HKS
62,638,435 7,473,251 1,744,660 10,054,938 738,062 247,291 82,896,637
- 459,551 28,736 1,124,533 124,234 - 1,737,054
62,638,435 7,932,802 1,773,396 11,179,471 862,296 247,291 84,633,691
- 112,983 338,371 306,567 46,742 - 804,663
62,638,435 8,045,785 2,111,767 11,486,038 909,038 247,291 85,438,354
10,063,502 6,003,850 1,498,325 1,872,272 629,642 247,291 26,314,382
875,972 334,697 193,633 1,617,868 68,370 - 3,090,540
10,939,474 6,338,547 1,691,958 9,490,140 698,012 247,291 29,405,422
875,971 439,901 169,206 1,070,893 90,132 - 2,646,103
11,815,445 6,778,448 1,861,164 10,561,033 788,144 247,291 32,051,525
50,822,990 1,267,337 250,603 925,005 120,894 53,386,829
51,698,961 1,594,255 81,438 1,689,331 164,284 - 55,228,269
-18-
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10.  PROPERTY, PLANT AND EQUIPMENT - continued

The above items of property, plant and equipment are depreciated over their useful lives using the
straight-line method, at the following rates per annum:

Leasehold land Over the remaining term of the leases

Buildings Over the shorter of their useful lives or the
remaining term of the lease of land

Leaschold improvement 20%

Office equipment 33.33%

Computer equipment 33.33%

Furniture and fixtures 33.33%

Motor vehicle 33.33%

Leaschold properties with carrying value of HK$13,147,396 (2013: HK$13,259,238) are under
mortgage to secure the bank loan of the Council. All the leasehold properties are under second
mortgage in favour of the Government.

11.  OTHER FINANCIAL ASSETS
Other financial assets included debtors, loans and advances to staff and management fee
receivable from Consumer Legal Action Fund. The amounts are unsecured and interest-free.
Except for the loans and advances to staff which will be settled by twelve monthly instalments,
other amounts are repayable on demand.

12.  BANK BALANCES AND CASH
Bank balances and cash comprise cash and short-term deposits with an original maturity of three
months or less and carry interest at market rates which ranged from 0.8% to 1.2% (2013: 0.11%
to 0.58%) per annum.

13.  ACCOUNTS PAYABLE AND ACCRUED CHARGES
Accounts payable are unsecured, interest-free and repayable according to the respective credit

terms. The Council has financial risk management policies in place to ensure that all payables are
paid within the credit timeframe.

-19-
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14. SECURED BANK BORROWING

2014 2013
HK$ HK$
Carrying amount repayable:
On demand or within one year 365,042 361,282
More than one year, but not exceeding two years 368,574 364,819
More than two years but not more than five years 1,127,258 1,116,021
More than five years 274,146 654,538
2,135,020 2,496,660
Less: Amounts due within one year shown under
current liabilities (365,042) (361,282)
1,769,978 2,135,378

The loan which is secured by the Council's properties with carrying value of HK$13,147,396
(2013: HK$13,259,238) bears interest at the lower of prime rate or 0.75% over the Hong Kong
Interbank Offered Rate and will be repayable by monthly instalments, the last of which falls due in
December 2019. The proceeds were used to finance the acquisition of a leasehold property.

15. SUBVENTIONS RECEIVED

2014 2013
HKS$ HK$
Subventions unexpended at the end of the reporting period for

designated non-recurrent projects:
Price surveillance project 221,165 1,916,208
Price survey on diesel and gasoline 1,849,509 1,858,207
Strengthening consumer protection project 797,090 806,278
35th anniversary activities 323,009 323,009
Enhancement of computer systems 2,708,288 3,023,371
Complaints interactive computer system - 309,718
Unfair trade practice campaign - 980,000
Consumer Council resource centre:

leasehold improvement 256,244 256,244

enhancement project 48,899 -

air-conditioning system 46,000 101,200
Replacement of computers - 25,800
Removal of storage devices - 18,890
Office of the Communications Authority online price survey - 7,491
Training program 1,025,408 1,306,512
Revamp of shopsmart website - 270,000
Conference room refurbishment 544,000 748,000
Digitalisation of "Choice" magazine 73,333 128,333
Accomplishing sever virtualisation 1,600,000 1,600,000
Choice of tablet computer 550,000 550,000
Other projects 2,453,284 2,265,336

12,496,229 16,494,597
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16.

18.

19.

20.

LEASEHOLD PROPERTY CONTROL ACCOUNT

The amount arises from capital contribution by the Government for the acquisition of leasehold
properties and appropriation from general fund for subsequent purchase of capital assets reduced
by depreciation of the related assets.

EQUIPMENT CONTROL ACCOUNT

The amount was appropriated from general fund in previous years for the acquisition of office
equipment, computer equipment and furniture and fixtures and is reduced by depreciation of the
related assets.

DESIGNATED FUND FOR APPROVED PROJECTS

The amount represents funds for current projects appropriated for the below designated activities
not yet incurred by the end of the reporting period:

2014 2013

HK$ HKS$
Online "Choice" operation reserve 4,300,344 4,300,344
Office equipment and maintenance 249,026 249,026
Testing and research 294,724 1,682,435

4,844,094 6,231,805

OPERATING LEASE COMMITMENT

At the end of the reporting period, the Council had commitments for future minimum lease
payments under non-cancellable operating leases in respect of rented premises which fall due
within one year and two to five years amounting to HK$767,428 and HK$480,947, respectively
(2013: HK$358,513 and nil).

Leases are negotiated for a term ranging from one to two years, with fixed rental over the terms of
the leases.

RELATED PARTY TRANSACTION

The Council recharged a fee of HK$2,354,000 (2013: HK$2,374,000) for administrative service
and office support (comprising salary costs and attributable overhead) provided to the Consumer
Legal Action Fund (the "Funds") during the year. The recharge is in accordance with the
provision of the Trust Deed governing the Funds and approved by both the Council and the Board
of Administrators of the Funds.
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E . 459,551 28736 1.124.533 124,234 - 1,737.054
RoB—=#£=F=
+—H 62,638,435 7,932,802 1,773,396 11,179,471 862,296 247,291 84,633,691
wE - 112,983 338371 306,567 46,742 . 804.663
WoE—NE=H=
+—H 62.638.435 8.045785  2.111,767 11,486,038 909,038 247291 85438354
e
WoB—_HNUF—
H 10,063,502 6,003,850 1,498,325 7,872,272 629,642 247,291 26,314,882
AEMIH 875.972 334,697 193633  1.617.868 68.370 - 3,090,540
WoEB—=H=H=
+—H 10,939,474 6,338,547 1,691,958 9,490,140 698,012 247,291 29,405,422
AR 875,971 439901 169206  1.070.893 90.132 2,646,103
BoB®—UE=F=
+—H 11815445 6778448  1.861.164 10.561.033  788.144 247291 32,051,525
PREE
WoEBE—NE=A=
F% e 50822990 1,267,337 250,603 925,005 120894 -  53.386.829
+—B 7 5L698961 1594255 81438 1689331 164284 - 55228269
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HEEZEES
10. P3¢ ~ P28 Rk th—48

EAISE ~ HEES Rk BRI o R DUE SOAIZ DU T R R THT S -

FHE i FH E TR HARR

1By {iciE HL 0T F A PRAY G HAPR 24 1 3thAH S AV FIER HARR
SIS 20%

b NG 33.33%

o R 33.33%

EINES 33.33%

T Eh 33.33%

BEEE A 13,147,396 37T ( ZB—=4F : 13,259,238 377 ) WHHEW¥CIEE » (FAZE
BERTTERIVER - FrEZEHEYFEIGUEN 2 AEHE ZREH -

11, HA SR A
HAth R0 7 EIEEUWORK ~ B R RBRUCHBRETRAREHIEEHE - %F
FORARRAEH - FEFIG - FREGK e SRR EE + 8 A Ry HTS0E ES » HAth
AP RERF R -

12 SRATESER B &

RTEEER BB S BB SRR TR A =18 A AR - EABARREFH
0.8%F 12% (=FE—=4F 1 0.11%% 0.58%) HIFEFIZRTH -

13. FEATRRRRFES TR

FEASIRAABHER - A5HFI 8 EAMRIRS B ERRGTLUEE - ZREGHEENSRIE
BEHEEBUR - AIHECRIE(S RHIIRAI SN 2B B0 -
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N
)

14. FHERIRITERK

FEM BRI 88
HEOKEMY B — W
—4EDL B R HELIA
WG LA b R A LA
AFHE

B REAE TR —EPEN R

Appendix 5 gk A

—Z—UE —“F—=F
HETT T
365,042 361,282
368,574 364,819
1,127,258 1,116,021
274.146 654,538
2,135,020 2,496,660
(365.042)  (361.282)
1769978 2,135,378

Z B O RFRER SR T 5 13,147,396 37T (ZB—=4E 1 13,259,238 3#71)
R R B R R E IR T R SR H R 3% 0.75% i REF IR TS # A
&8 Rt —ER - NE+ A% - FrisWEAREE —RHEY -

15. EMHEK

RS HE IR E IR TH B 2 RE R -

YiEREZREE

Lo BRSO EAS A
hsaireEH T At
=+ HIEEEE

CA SRS

R E BB RLR
AAPEBEBEE)

HEEZAGRREPL

HEYRRE
W RIE
B A
MEr

ENER Y L ESHEE

BEallEt
Shopsmart 4gi5{E1 L
GREH

(EEfE) H s
SERL(EIHR S R Bf b

(EEH) HTUREE RN

HArHH

“BUE B4
HIT HBIT
221,165 1,916,208
1,849,509 1,858,207
797,090 806,278
323,009 323,009
2,708,288 3,023,371
s 309,718

980,000

256,244 256,244
48,899 -
46,000 101,200

- 25,800

18,890

- 7,491
1,025,408 1,306,512
- 270,000

544,000 748,000
73,333 128,333
1,600,000 1,600,000
550,000 550,000
2.453.284 2.265.336
12,496,229 16,494,597
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FEEEEY
16. FHE V)48 HIRRIE

&R B IR RS B YR BN SR A KB R E R AR AT — L S AT
K SIBAERA R ERYITES -

17. AR IR

ZAA R — RSN R DB A et - SRS AR B E - 4
AR A EHIITES -

18. ZAHREEES
REEMTERFIRTFRARE B /SR M EEESEIES

o —E—cf

#IT AT
4k (GEEF) ATEEGHES 4,300,344 4,300,344
SRR R a e S 249,026 249,026
R AR E 294,724 1.682.435

4,844,094 6,231,805

19. BEHERIE
TEREREENR - ZEGER RGNS ERYT » S AYERENR KR ERE
FRENHH - —FARRFER AFEFIETRNE 767,428 HIT K 480,947 #7T (_B—=4
358,513 TR ) o
HE ZWiRR I E FH—2W4E - B EHRAHEES AEEHESE -

20. B AZ 5
HEGRENRELEHEEFARSRENEERBINAZE T (OEH € REETT

BEEM) WEETBURESE Fy 2,354,000 350 (ZZF—=4F 2,374,000 A7C) sz B TR
BEBATRI N EZR EGENEETTAERSRITEE MK -
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Appendix 6 * fff#%7<

Contact Information of :
Consumer Advice Centres
SBEEBATPONEEER

Hotline Centre JHEE&RERELF : 2929 2222

Fax {EE5%HE : 2590 6271
Website #8uf : www.consumer.org.hk
E-mail EESHLE : cc@consumer.org.hk

Hong Kong FERE New Territories ¥5L &

North Point Consumer Advice Centre
Room 1410, 14/F, Kodak House II

39 Healthy Street East

North Point

L AEEEEAHD
bA R A3 E AN E _#i14181410%

Kowloon 1 EEE

Shamshuipo Consumer Advice Centre
G/F, Cheung Sha Wan Government Offices

303 Cheung Sha Wan Road

R EEARD
RIVEBE303RRDEBITEELT

Tsimshatsui Consumer Advice Centre
G/F, Consumer Council Resource Centre

3 Ashley Road

Tsimshatsui

/7]&/}\ E§ nﬁ., I:P’ L
SN T T [EFE35R
SHEEREERHOMT

Wong Tai Sin Consumer Advice Centre
Unit 201, 2/F, Lung Cheung Office Block

138 Lung Cheung Road

Wong Tai Sin

EANFHRD

EAUFEREL385E EEAMARE2E201E

Shatin Consumer Advice Centre
Room 442, 4/F, Shatin Government Offices
1 Sheung Wo Che Road

Shatin

59EE a0 n@ EF"L?
WHERERIGFOHBITEE4ELRE

Tsuen Wan Consumer Advice Centre
Room 105, 1/F, Princess Alexandra Community Centre
60 Tai Ho Road

Tsuen Wan

ZEERERRD
ZE SO 605 HEE AL @ AR O\ 18105

Yuen Long Consumer Advice Centre
G/F, Yuen Long District Office Building

269 Castle Peak Road

Yuen Long

TLBREAREAHID
TUEASILAE2695 TTER RBE B E RN EH T
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Trader Named by -
Consumer Council in 2013-14
2013- 14 FEBWAS LA ARG

Carefree Travel (HK) Limited
EiEnE (F#8) BRAR

Unit 1515, 15/F,, Peninsula Tower, 538 Castle Peak Road, Lai Chi Kok, Kowloon, Hong Kong
NEEH A AABIES38R B REISHELI515F

The travel club was alleged for persistent failures in honouring its offer of free hotel accommodation to club
members. A total of 75 complaints were received, involving HK$564,000.

ZIRBSHENRURE DR FEERE NS EREESE  ERRELIBAGE ASREETSREFR SAEREE
#564,0007T °
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Product TestingR

1. ELECTRICAL & ELECTRONIC GOODS
ERNETFESR

32" TVs - Performance Test 3205 4R #x4 BE A5

Air Conditioners /5 & i

AV Amplifiers B 5B S8

Christmas Decorative Lights B2 /& &

Dehumidifiers ;21

Electric Food Processors BB R YR

Electric Hot Water Pots 2K

Electric Kettles &K%

Electric Shavers EZ& * [1]

Electric Heaters EiE/E

Espresso Coffee Makers 432Nk

Halogen Ovens, Air Fryers and Convection Ovens

KR IE /R IESR /N RIE

Juicers and Blenders ¥ 1% K i8R 14

Mobile Phone Handsets (3 updates, total 66

models) F# (HiFR3R H66/EEL5E) * [3]

Printers ¥JE#

Range Hoods 35/

Refrigerators E1E

Rice Cookers BN

Tablet PCs AR * [1]

TVs - Safety Test AR 28I

Warm Air Clothes Dryers $& @ =&, 7K 22

Washing Machines %7 i

2. PHOTOGRAPHIC EQUIPMENT &
SOFTWARE &5/ 28 M &# {4+

® Camcorders &k * [1]

® Cameras (3 updates, total 67 models) #8#% (H ik
3R FHETEALSR) * [3]

® Internet Security Software #f8_-{R 2t

Appendix 8 * ffi4%/\

eports

B R

3.FOOD & HEALTH FOOD PRODUCTS

B ERERS

® Caffeine in Coffee and Milk Tea BNIEEHZAIHN
WA &£ * [1]

® GM Corn Ingredients in Corn and Corn-Based
Foods SEARMIEAKERYM T BEREKUE | TR

® Heavy Metal Levels in Rice R KHNELBESE

® Honey B% * [1]

® Nutrition Labels £ &1Z%;

4. PERSONAL PRODUCTS 1&E A A&
® Condoms Z&E *[1]
® Home-use Electronic Blood Pressure Monitors

KEETIIEGT * [1]

5.HOUSEHOLD PRODUCTS
KEEFH
® Glass-Top Dining Tables and Coffee Tables 3%
BERNR/L
® Household Gloves REFE
® Single Mattresses B A /K15
® Toilet Rolls EIff

6. AUTOMOBILE & CYCLING
PRODUCTS ;55 REHEHS

® Child Car Seats RERELZER

7. OTHERS Hifth
® Children's Plastic Footwear 2 E B &t
® Cigarettes &/&
e Toys It&

*  Published in CHOICE magazine and on Shopsmart website

TR CRE) ATIR "EIEEE B B
[ ] FEIRETR RIPHEDEE  MHubTIEAIRE
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Appendix 9 * Ffi$% 1

Product Indepth Studies and
Market Survey Reports
Emf R AT RAERE

Various Studies and Reports Z38% &

Drugs for Athletes' Foot and Nail Fungus Y3282 I K Ik FRAVZEY)
Ceramic Knives EFRMEE J]

® Tumble Dryers RRETE N

® Coffee ik

® Common Eye Diseases of Elderly People K& & R

® Drugs for Canker Sores BE#Z4)

® Fish Maw {Ei2

® Cooking with Halogen Ovens and Convection Ovens - Health Concerns JEE 1B MR IER B REERENRE
® Health Related Claims of Juicers and Blenders 831 K ¥ T4 A0 (2 BEAD I 2 75

® Home-use Facial Steamers, Electric Face Brushers, and Ion Beauty Devices ZXEI#/ /0 R/ B T2 R 1
® Home-use LED Facial Devices ZRFILED/ B R

® Home-use RF Facial Devices ZRF514EE A 1

® LED Light Bulbs LED/E /&

® Rotavirus Vaccine EikmS&E E

® Smart TVs FEEE G

® Surgical Masks NI E
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Surveys and
Service Study Reports
BE N RS R RE

\]

Market Surveys / Opinion Surveys / Price Surveys

hizaas / BERIABE / BIEHREE

® After-sales Service on Washing Machines/Wash Dryers JAXi#/ /X 87 X E & RFS
® Annual Supermarket Price Survey FERHEKAE

® Credit Card Charges {SFEINE

® Investment-Linked Assurance Schemes & &R B =R EIFE

® Personal Loan Services and Sales Practices of Loan Intermediary #\ AEFETEI R EFHANATREETFE
® Opinion Survey on Residential Broadband Services (X EE AR E RAT

® Personal Data Privacy on Instant Messaging Apps ENFF @& - 8 A BRIFLE

® Market Survey on Residential Broadband Service Plans St B2 3E X ¥ S 4 AR IS T2
® Rice Prices BKE

® Safe Deposit Box Services {RE 8 IR7%5

® Tax Loans & &T2|

® Textbook Expenditure Survey BEEZ&HE

® Textbook Price Survey #RIEEKHEE

® Textbook Revision Survey #HRIEHIRFEE

® Travel Insurance on High-Risk Activities iR #R 51812 =@ B RS RE

Indepth Studies JF A

® Breakdown of Online Securities Trading System #8 =535 5 R it &
® Green Tips for Reduction of Waste on Festive Occasions A EIHEE
® Liberalization of Fresh Beef Market FBUE4FA DTS

® Life Insurance Policy Replacement AZ{REZER

® Mandatory Window Inspection Scheme 5|58 % 512!

® Online Booking of Hotels #§_-T85T5H/E

® Online Dating Services #f_t 88 SACH RS

® Pet Cremation Services SEY)Z 1 IRHS

® The Vehicle Maintenance Workshops Charter "E##EE 5= | 52
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Consultation Papers Responded to by

the Council (2013-14
[O] FE S8 5 44

® United Nations Conference on Trade and Development (UNCTAD) — United Nations Guidelines for
Consumer Protection (1985 — 2013)

HEREZ LB EREE - BORREEEE2ER] (1985 - 2013) (2013-04-05)

® Environmental Protection Department - New Producer Responsibility Scheme on Glass Beverage Bottles
REREE - (RREBELEEEETFED (2013-05-14)

® Legislative Council Bills Committee — Stamp Duty (Amendment) Bill 2013
MESIEREZESR - (013FEERIERDERAIESR) (2013-06-03)

® Hong Kong Monetary Authority - The Proposed Regulatory Regime for Stored Value Facilities and Retail
Payment System in Hong Kong
EREHEHER - RMEXNERNTEXNRFNEZRERFIE (2013-06-13)

® Financial Services and the Treasury Bureau - Legislative Proposals on Improvement of Corporate Insolvency
Law M IESBREBR - BCARKEENILEZEZ (2013-07-15)

® Pharmacy and Poisons Board Hong Kong - Draft Code of Practice for Listed Seller of Poisons
BEBERXLSEERR - JNSEHERARXT - EEEA (2013-07-29)

® Securities and Futures Commission - Proposed Amendments to the Professional Investor Regime and the
Client Agreement Requirements
EHNPEEBEREZEE - BRE BEXREEHFHENEFBEMRE (2013-08-23)

® Legislative Council Bills Committee - Toys and Children's Products Safety (Amendment) Bill 2013
MEEEREES - QOLB3FNAMREERR2(ERNEAER) (2013-11-05)

® Legislative Council Panel on Health Services - Legislative Proposals to Enhance the Regulation of
Pharmaceutical Products
MESEAERHBERES - (NRREEBERRMIIDEEZ) (2013-12-03)

® Land Registry - the Revised Proposal of Two Stage Conversion Mechanism
TR - MR ERE R BIRVE G2 F = (2013-12-05)

® Legislative Council Panel on Health Services - Regulation of Medical Beauty Treatments or Procedures
VEEHEEBERES - HE T HEXDAENERF, (2013-12-16)

® Communications Authority - Application for Prior Consent Under Section 7P of the Telecommunications
Ordinance in Respect of the Proposed Acquisition of CSL New World Mobility Limited and HKT Limited

EBNEEEER - 8B ERARMEZNEE CSL New World Mobility Limited 1% (BB S5 7PIEES
E4HFE (2014-01-21)

127



128

Appendix 12 « fffg+—

13th Consumer Rights Reporting Awards
List of Adjudicators
FBT=fE UHERERNERER ) fTHI AR

Dr. Francis Lee, Associate Professor, School of Journalism and Communication, The Chinese University of Hong
Kong

BRPXAENERERERRIHRT =G

Mr. Lau Chi-kuen, Principal Lecturer, Department of Journalism, School of Communication, Hong Kong Baptist
University

BRREREEEEG AL RIS EELE

Ms. Sham Yee-lan, Executive Member, Hong Kong Journalists Association

BRLEBIMIRESARLL

Ms. Zoe Hung, Executive Member, Hong Kong Journalists Association

BRLEBIAMIREAN DAL

Mr. Joe Lam, Chairman, Hong Kong Press Photographers Association

BREELE B EEMIRRSELE

Mr. Eddy Chung, Vice Chairman, Hong Kong Press Photographers Association
EEBER e HIRERELXNLE

Mr. Ambrose Ho, Vice Chairman, Consumer Council

HEERE SR T REMMHRELE



Winning Entries of the :
13th Consumer Rights Reporting Awards

Br=E FEEnfERER , FRRE

Category: News #H7! : ¥

Appendix 13 « fii#k+=

ory: Television Features 5! : ETf4FE

Gold | sheistpss A ShIN(E .
Aéwa%rd B A 2 EARERR
Silver | ABEEDBRMLE HATHIMI50TT
Award | BEERETEIT 3BEMN — BA%R
BE | e e wRE
(R (CRBHNBESH R
Bronze | grEsgL
e | ARAME mEpRE AR
REY
Merit | 2 nprasris AL
— 8
me | e wEn e i
Merit | sgesseocprin® e 2 EUE e
o | g i MER AR

ory: Features #273 : 455

e o SREEERAT
e | msmREsmEnEe RREEBRAR
Silver ™~ 2y
Award INMEAER _mama
spus | FEHAL
Bronze | sasmepsaeos
avard | L — B
s | EAREE RS
Bronze A%
Award PERRER: — BEER
spee | EHU

ory: Radio News 07! : & & #iE
Gold Srh S A
Avard | 0 CF — EHEL
PN e
Silver ™
Avara | 0 — B84
spue | ERE
Bronze e
Award %%DEHL\%%H . %;‘%%/ﬁ\
spee | BRAUIE

ory: Radio Features 05 : ELHFES

Gold | Astspy(Eie i iz s .
et | A sp wa 2R
Siver | BSIBBEIE LIESEA
Award | BEEREERE — =ET
BE | gy men
Bronze NET s
Award ﬁﬁ@%{ﬂ E':E%  EEER
e el 5T
Merit : Syl
Avarg | L AR — A
mr | FB=X
Merit | zogopaps =5

— B
e | s s B

> Az /_I

gwér d ﬁﬁﬁﬁ{#% 1T _ muma

/7x P
Silver | sus g EstFS|

YU =X Al7R RSN
b | mmE AEs EE FERS
Bronze N9 BEES D
Award %ﬁi e — BB8E
i R

ory: Television News #H5!: EiR#E

ory: Press Photos #7! : &S

Gold 7o G B 2 D i Al TE S

Award H?%%xﬁ?&ﬁ%/ﬁ — Now¥fEa

448 %

Siver | RIBRITHBIIERE

Award | EfREIBAEREE — Now#E&

BE | e

Bronze e

Award | 2522 — BAREERAT
s | HERE

Gold BARRIEEFE
Award | BIEEAGREEED SIS — ABKERR
EL I e
Silver : . i«
Award Fﬁl\)f;‘ﬂ\:‘ﬁﬁ’ﬂ)%*%ﬁi WwEABEOKER ERAHR
@i | UK
Bronze | 15

;E__§7J<E§ o=
gﬂwa%rd STEE 25k
Merit = EE i
Award _T}\{EME%E — BERERR
BR sRIKEE
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Poll Results of
Top Ten Consumer News (Year of the Snake)
ETORENE L EEER

1. Government implements export control on powdered formula to ensure priority for Hong Kong parents
"k ) BB BUNHERS R DBABYD, (3,337%)
2. 15 medical beauty treatments under new requirements to be performed by medical practitioners only
REBBXRISAXDEF REBERE (2,572%)

3. Legislators called for refund for Octopus cardholders who had been overcharged

NEBEFZIR REFREmERE (2,563%)
4. Trade Descriptions Ordinance (TDO) amended and extended to regulate the service industry
BT (MR IRA) HIE REBXWRE IREEERE (2,428E)

5. No more “false and misleading” sales tactics with Residential Properties (First-hand Sales) Ordinance came
into effect and establishment of the regulator

—FREEFROILER IRRE HER AAIKE (2,362%)

6. Cheung Kong cancelled sale of Horizon Hotel apartments after Securities & Futures Commission (SFC)
stepped in
ERIRK BEESNAN REBRXSZIMETR (2,257Z

7. Quality of Chinese herbal turtle jelly (Gui Ling Gao) at issue
ESERERK (2,019%)

8. Hot air balloon tragedy in Egypt unveiled high risk activities not covered in travel insurance
BRARKBE BIRERALRESCES (1,910Z

9. CLP reiterates that free increase is inevitable
INSEEIN HBRFINEE R (1,881EF)

10. Communications Authority penalized Television Broadcasts Limited for violating competition by
monopolizing the industry

ERSE Sk (1,835%
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Winners of the Consumer Culture
Study Award XV(2013-14)

EThHE

Junior Division ##k#8

BEXEER

B GE 25

Award 5218 Topic £ zEH School &%
. N Christian Alliance S C Chan Memorial College
=
Winner BE CEEZ T I,
J—— Carmel Secondary School
Second T2 (ZHmEXERE) i
Our Lady's Coll
(TR ) e
ThirdEE ===

(s - 2B RL)

HKSYC & IA Wong Tai Shan Memorial College
FrENen LS ERMcaTE

Distinguished Award
BEHEMREE

(Gvariia=1=p)

Christian Alliance S C Chan Memorial College
FESERIG S AT RHE

(K, 7E)

Madam Lau Kam Lung Secondary School of
Miu Fat Buddhist Monastery
WEFBIERERE

(mENEE)

Raimondi College

BEHER

The Best Topic Award

(s - e R

HKSYC & IA Wong Tai Shan Memorial College

REEEBE HANEH LEG SR aHhE
(TR, B gg;;%/'s College

%;;%;;;gthe Best Topic Award (CEE>T4) g%g;%lg;;;;;cmn Memorial College
CEfEsEE) S

;;;;;gn Award (BREEREE) ;CAuaﬂgq:;econdary School

Senior Division S#kH

Award 2218 Topic EZzEH School B#%
. South Tuen Mun Government Secondary School
JiEs NAT ?
Winner BE (R ALY T
Christian Alliance S C Chan Memorial College
Second 28 (REEs) BRSPS

Third £E

(Gl =E)

Christian Alliance S C Chan Memorial College
SEERImSLETE

Distinguished Award

(ASERE G5RBK7)

Queen Elizabeth School

RS FRIMEHS
The Best Topic Award <, ) South Tuen Mun Government Secondary School
o (CFR& HETFA?) S

Merit for the Best Topic Award
BEERE

CBNEENIED

Christian Alliance S C Chan Memorial College
EEERE S ACETE

(R RAT BRI

St. Paul's College
ERESR

HKSYC & IA Wong Tai Shan Memorial College

N
(REEERINE) Famen T e LRRee s

Special Commended Award- DMHC Siu Ming Catholic Secondary School

Effective Evidence Finding Design (RZEER) J Y

WBIEANIE - SBEE AR

REZBESHRTE
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Outstanding Project Award #E/MESEE
Junior Division #J#&#8
Topic Z%REH

Appendix 15 « [ +H

School 4%

Ju Ching Chu Secondary School (Yuen Long)

(FAEER LIPS (7T8)
DN Carmel Secondary School
(BEEE) ——

(32 = =|)

Madam Lau Kam Lung Secondary School of Miu Fat Buddhist Monastery
AT BB RERE

CFRAIAY "HiEsE L BED

Senior Division =#§#8

Topic Z%REH

HKSYC & IA Wong Tai Shan Memorial College
FENeR LESERMicaTE

School 4%

Wa Ying College

CETigmAE?) —
() Christian Alliance S C Chan Memorial College
T

SEERmS QTR

Commended Project Award Z5F{EqLEE

Junior Division #J#§#8
Topic EZEzEH

{ Dream Cream )

School E:#%

Buddhist Tai Hung College
BRHORIERE

T/, T RIEY

CUHK Federation of Alumni Associations Thomas Cheung Secondary School

BERPXABERREHEREETSE

(ZARRT | ZERIE?)

The Church of Christ in China Ming Yin College
PEEERGHETR

Carmel Secondary School

(Ef383k CCC?) szRrhes
ETET) HKSYC & IA Wong Tai Shan Memorial College

Senior Division =#k#8
Topic E%&EH
(TE 1haE)

HENEH TESERIMic SRR

School 2#%

Fukien Secondary School

R ()

(EESE 8, 7)

The Hong Kong Chinese Women's Club
Fung Yiu King Memorial Secondary School

BEREPRRELSEERICSHRE

(EhaEE! 7)

Carmel Pak U Secondary School
MR

(DEHEZIRD

Christian Alliance S C Chan Memorial College
FEERn S ieaPR

(&%E—B)

St. Paul's School (Lam Tin)
EEHERIEER

CEEE MBS 7)

SKH Chan Young Secondary School
EUNL G

(DLPRZEERERIEE)

DMHC Siu Ming Catholic Secondary School
REZBESEPTEL

(Emi OK 15 ?7)

South Tuen Mun Government Secondary School

MBI hEE

GH "R E?)

HKSYC & IA Wong Tai Shan Memorial College
v =T i el
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Special Mention Award 435I%

Junior Division #J#&#8

22

Topic EZzEH School £#%
( MREBERZAMRE) Tseung Kwan O Government Secondary School &R B2
€ FAPIROFRED Christian Alliance S C Chan Memorial College ZE 22 fiarhE
( EAHFEY Maryknoll Convent School (Secondary Section) &R 35 {& B 27 (FRE2ER)
€ pRInZ2ZE7) St. Paul's Secondary School E2{R#EHE2

( ESHERESE)

Senior Division =#§#8
Topic R gEH
(EREERR? 1)

HKBU Affiliated School Wong Kam Fai Secondary School &#i= @ REHEER T isgrhe

School 4%

Shun Tak Fraternal Association Cheng Yu Tung Secondary School |[Bf2BEfE S E AL HE

CHERE "R TR D

Caritas Chai Wan Marden Foundation Secondary School FBE 4/ E & HprZ

(FE5 M, B8, )

The Church of Christ in China Fong Yun Wah Secondary School FR#EEE# <& 5 HEHRE

(EETOIRE = ¥EKIEM 7)

St. Paul's School (Lam Tin) EHEFiEAHE

CHULTE - T8RLE 7 )

St. Stephen's Church College B2 +12 7 &2

(BELHERE - HHBEBRR)

DMHC Siu Ming Catholic Secondary School XK E#EHA @ FAFHE

(B EREME)

South Tuen Mun Government Secondary School EHEFIEIZHE

(i LEREIT AL EHERAIRE)

Tung Wah Group of Hospitals Mrs. Wu York Yu Memorial College BREE=Fr R BIR AfSSrRE

(=¥

HKSYC & IA Wong Tai Shan Memorial College F# IS/ T g &fic&pE

(FB1E=)

HKSYC & IA Wong Tai Shan Memorial College F# M e T A2 sl e

Special Mention (Topic) Award 45BIE T (3258 ) 5%

Junior Division #J#§#8

Topic EZ&EH School &4
CHEREH - 2B Carmel Pak U Secondary School & HHFHHES
Utz 7) Carmel Secondary School & rhea
(UEA L REE ™) Christian Alliance S C Chan Memorial College S & BRER:2 fio a2
(GEREEERE?) DMHC Siu Ming Catholic Secondary School KE##EHA & # AR
(LU %) HKBU Affiliated School Wong Kam Fai Secondary School &iia@ AEFBER T 8B

(g - =)
Senior Division S#k#H

Topic ZZzEH
(IR AT HERIANTRHEER)

HKSYC & IA Wong Tai Shan Memorial College Z#UEr T @ EMic e

School 4%

St. Stephen's Girls College B3+32 [ 25122

(REHNE HARERBE?)

Wa Ying College ZFEH I

(BH E—1REt - EitHESE)

SKH Chan Young Secondary School B2/A & R zAE2

CRZIHERE - RAILIERIRR7)

SKH Chan Young Secondary School 2/ A& R ghrhES

(ERMPIREEE)

DMHC Siu Ming Catholic Secondary School X F# A& FERIhE
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Anniversary Award EF{CSHE

Appendix 15 * fii#+F

Teacher 158&RT School 245
FREEZEM Buddhist Wong Fung Ling College #2& El4) &2
SRS5AZRM Buddhist Wong Fung Ling College #2 & EI4)E2
[EIEHZEM Buddhist Wong Fung Ling College #:# & BAHE
RRREAM Buddhist Wong Fung Ling College % & B4HE
Mr{m IEZET Buddhist Wong Fung Ling College #f#i& B4
Bk ZEm Buddhist Wong Fung Ling College #h# &= B4
TEMEED Buddhist Wong Fung Ling College fh# &= B4
RS Buddhist Wong Fung Ling College $h# & B4
1SL55ERm Buddhist Wong Fung Ling College i & B4

PR 22 Z B Caritas St. Joseph Secondary School BAEFEL B A&

S2 R EEAM Caritas St. Joseph Secondary School B B2 B rh e
EEREAD Caritas St. Joseph Secondary School B B2 rhE2
EBATERD The Church of Christ in China Kei San Secondary School FIZEEE & E FihE
Wak:oi-C =il Delia Memorial School (Yuet Wah) it FZe &2z S22k (B EE)
EBIREL Diocesan Girls' School %%z &=k
RIS EET Hotung Secondary School fAIsRAE
PEEERD Lok Sin Tong Ku Chiu Man Secondary School #4822

Anniversary Award [E A28

Teacher 5 8EEM School &
[FESEA] Precious Blood Secondary School Z il 225 HE
FEEEA South Tuen Mun Government Secondary School FFTEPIEIZFHEE
EIREGEEM South Tuen Mun Government Secondary School FgTEPIE I7FHE2
RGBT Tung Wah Group of Hospitals Yow Kam Yuen College BREE=FR B THE




Appendix 16 * fi#+7x

Winners of the Third Age Persons

Consumer Culture Study Award 1V (2013-14)

FHEF=REEX T RRERGRLE

Award #2185

Gold Award
i

Topic EZzEH

«THRA008 ) BT ERAE>

Organization ¥tg

The Evangelical Lutheran Church of Hong Kong Ma On Shan
District Elderly Community Centre
EBHEEEESRERIUIREMERD

The Hong Kong Society for the Blind Rehabilitation Centre

<HEREH> N N
’ EAEABTEERTL

- = Tsung Tsin Mission of Hong Kong Full Life Centre
BRI EEALE o 979

EEHEBRESNERM

The Best Topic Award
BnEms

GBEFIBET  HMEBRHPHBRN -
IS AE>

Pok Oi Hospital Mrs. Wong Tung Yuen District Elderly
Community Centre

BEERIRRRAREMER L

Distinguished Award

== e E I

The Family Planning Association of Hong Kong Lam Tin
Women's Club

EREREFEIEESSEARLE

Special Mention Award

HRIERTE

PR E R
. . The Hong Kong Society for the Blind Rehabilitation Centre
BAIHVETTRE A e | N
7 BEEABESERTO
Merit The Hong Kong Society for the Blind Rehabilitation Centre
BREREBRIE NN .
ERMRE R EEEABTSERTL
N , . The Hong Kong Society for the Blind Rehabilitation Centre
BFE T R i i e
Merit for the Best Topic Award BEARSEREREHL
LR RS The Hong Kong Society for the Blind Rehabilitation Centre
«IERHY = » [T N p N
e EEEARERERTL
The Hong Kong Society for the Aged Senior Council
ERREEE>
: EFERETRES
Pok Oi Hospital Mr. Kwok Hing Kwan Neighbourhood Elderly
«:ﬁﬂ’ﬂ%ﬁ]’l» Centre

BEERBEMRELETO

SKEET BEFFSR>

S.K.H. Holy Carpenter Church District Elderly Community Centre
BERGREFEREMETL

The Hong Kong Association of Senior Citizens

Special Mention (Topic) Award
HRIEEF (&) 88

GRIMARE?» .

EEREBS

Pok Oi Hospital Mr. Kwok Hing Kwan Neighbourhood Elderly
« TR S » Centre

BERERLEBRELETO

SREEMIS-BRR

Monitoring Alliance on Elderly Policies — Alliance Buddies

REBOR BRI 2Bt K

«EFBER?
- KEEHIOEE >

The Evangelical Lutheran Church of Hong Kong Chung On
Neighbourhood Elderly Centre
EEHEBEERERRERLSHL
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Appendix 17 « [t #&+t

A List of External Committees
Attended by Council Members and Staff

AEEENBESENIREED

CLP Power - Customer Consultative Group

REBNBRAR - BFHERNE

Competition Commission

BPEBRES

Competition Policy Advisory Group

BPBRBARES

Department of Health - Pharmacy and Poisons (Listed Sellers of Poisons) Committee

WAEE - ERXERBE CIRSEHEER) Z8S

Department of Health - Taskforce on Hong Kong Code of Marketing of Breastmilk Substitutes

BEE - BEEIRARHEETIER/NE

Department of Health - Working Group on Differentiation between Medical Procedures and Beauty Services under the Steering Committee on Review of
Regulation of Private Healthcare Facilities

BEE - WEBERBRERNEERERE TENBEEFAEARBIENE

Department of Justice - Costs Committee

BYA - FBERER

Department of Justice - Public Education and Publicity Sub-committee

BYA - ARBEREENERES

Department of Justice - Steering Committee on Mediation

BRI - AEIENME

Department of Justice - Working Group on Class Actions

BRI - SRR TE/NE

Education Bureau - Steering Committee on Selection, Quality Assurance and Review for the E-Textbook Market Development Scheme
HER - BTN EN SRR EHEE ERRENREERES

Electrical & Mechanical Services Department - Appeal Board Panel (Electricity Ordinance CAP 406)

WETRE - LREESEBNEMABENETRE)

Electrical & Mechanical Services Department - Appeal Board Panel under Energy Efficiency (Labelling of Products) Ordinance Cap 598
BEIRE - LHFEESHERURERTRKRHIEAENTN\E

Electrical & Mechanical Services Department - Disciplinary Tribunal Panel (Electricity) under the Electricity Ordinance (Cap. 406)
WEBTRE - REHERESENRIBNATAE)

Electrical and Mechanical Services Department - Electrical Safety Advisory Committee
HETRE - BRXEEAERES

Electrical & Mechanical Services Department - Lift and Escalator Safety Advisory Committee

HETRE - ARELEBRER2EARES

Electrical & Mechanical Services Department - Task Force on the Mandatory Energy Efficiency Labelling Scheme
HBITRRE - MHIMEERM AR B8 TENE

Electrical & Mechanical Services Department - Task Force on the Voluntary Energy Efficiency Labelling Scheme
HBITRRE - BEMERMSERREI TR

Electrical and Mechanical Services Department - Working Group on Matters Relating to Responsible Persons
HEIRE - BEAFEIENME

Estate Agents Authority

MEREEER

Estate Agents Authority — Finance and Strategic Development Committee

HMERBEER - WBARBBEREESS®

Estate Agents Authority - Licensing Committee

HWERBEER - MBRER

Estate Agents Authority - Practice and Examination Committee

HMERBEER - WEXREAZES

Food and Environmental Hygiene Department, Centre for Food Safety - Task Force on Nutrition Labelling Education
BVBRSELE, AYR2P0 - ERREXRF LA

Food and Health Bureau - Committee on Improving Supply Chain of Powdered Formula
BRUNELR - BABHERRES

Food and Health Bureau - Expert Committee on Food Safety

BURELR - RNRE2ERRES

Food and Health Bureau - Health and Medical Development Advisory Committee - Working Group on Primary Care
BYRELR - EREBFEEREANES S - AEEFEEETENME

Food and Health Bureau - Sub-group on Publicity and Communication of Working Group on Primary Care
BYRELR - REEEEE TN - SERENFENE

Food and Health Bureau - Task Force on Primary Care Delivery Models of Working Group on Primary Care
RURELR - EEBERRBENFE/E

Food and Health Bureau - Working Group on Legal, Privacy & Security Issues of the Steering Committee on eHealth Record Sharing
BYRELR - EFRECHOBEERES - 28 AR RRLMEIENME

Food and Health Bureau - Working Group on Regulation of Private Hospitals
RYEEER - REXBRAESFE THENE

Home Affairs Department - Sub-committee on Property Management Companies

REEBIRE - WXEBQAR/NMIEES
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Home Affairs Department - Sub-committee on Property Management Practitioners

RBEBHEE - WEEENES/MIRESR

Hong Kong Accreditation Service — Task Force on Accreditation of Consumer Product Certification Bodies
BB - HE RBERER T3 EENE

Hong Kong Accreditation Service — Users of HKAS Accredited Services Liaison Group
BRI - BRIRBAPEHE

Hong Kong Accreditation Service — Working Party for Accreditation of Certification Bodies

BB - BEEER TS TN

Hong Kong Accreditation Service- Working Party for Physical and Mechanical Testing

BRI - W RO R TR/ E

Hong Kong Council for Testing and Certification - Panel on Promoting Testing and Certification Services in Environmental Protection Trade

ERRNRER - HEBRFRITERBMBERE /N

Hong Kong Council for Testing and Certification - Panel on Promoting Testing and Certification Services in Food Trade

EERUNRER - RRRINRERBEEEZES

Hong Kong Deposit Protection Board - Advisory Panel on Communication and Public Education

BEETRRERZES - EEHE/E

Hong Kong Federation of Insurers - Appeals Tribunal

BEBREERS - EREAE

Hong Kong Federation of Insurers - Insurance Agents Registration Board

TRRBREERE - RRENEETRES

Hong Kong Internet Registration Corporation Limited - Consultative and Advisory Panel

ERERRAMERERAR - £AARES

Hong Kong Mediation Accreditation Association Limited - Council Membership

ERAMEBTEHREERAT - REEEE

Hong Kong Monetary Authority - Banking Consumer Education Taskforce

ERTHEER - RITEEEHE LENE

Hong Kong Monetary Authority - Deposit taking Companies Advisory Committee

ERTHEER - BXGERATBHAER

Hong Kong Mortgage Corporation - Board of Directors

ERZRBESBRAT - EEREE

Innovation and Technology Commission - Panel on Promoting Testing and Certification Services in Jewellery Trade

BIMTRIE - EBRE TR ERENME

Insurance Claims Complaints Bureau - Insurance Claims Complaints Panel

RERERFR - RERERFERES

Investor Education Centre - Advisory Committee

REERBERL - BHAEER

Judiciary - Adwsory Group of the Working Party on Review of Solicitors' Hourly Rates for Party and Party Taxation
ANEWIE - R TIRAR T TR | STER BN S/ R E R AR F TR/ ERERR/E

Judiciary - Chief Justice's Working Party on Review of Solicitors' Hourly Rates for Party and Party Taxation
AVEWIE - BREER TRAART HRTEE | STE A E RN G/ )\ E 2 s TENE

Land Registry - Land Titles Ordinance Steering Committee

TibEEME - TR EGHIBERES

Office of the Commissioner of Insurance - Insurance Advisory Committee

REXEEE - RBELHARES

Office of the Communications Authority - Radio Spectrum and Technical Standards Advisory Committee

BNEREERPAE - BIREEL A RITRELAZES

Office of the Communications Authority - Telecommunications Regulatory Affairs Advisory Committee

BREBEERRAE - BRESHLARES

Office of the Communications Authority - Telecommunications Users and Consumers Advisory Committee

BNEEEERPAE - ENRBRFIEBESAZES

Official Receiver's Office - Services Advisory Committee

WEEEE - RELBHARES

Securities and Futures Commission - Products Advisory Committee

EFLAEEBERRER - ERLARES

Steering Committee on Review of Hospital Authority

BREERREEREY

Steering Committee on Review of Regulation of Private Healthcare Facilities

EEFRERERBEEES

Tourism Comm|55|on Adwsory Committee on Travel Agents

IREEBE - IRTREMZAR

Tourism Commission - Travel Industry Compensation Fund Management Board

IRBEEBE - REXBEECEERER

Transport Department - Quality Public Light Bus Services Steering Committee

ERE - REANERBEEEERES

Transport Department - Quality Taxi Services Steering Committee

ERE - RENLRBEEERES

Vocational Training Council - Beauty Care & Hairdressing Training Board

BEIRE - RRXEIIREES

Vocational Training Council - Working Group on Regulation of Medical Devices (Aesthetics Related)

BEAERE - BRESRGERERNRELENE

Water Supplies Department — Task Force on Voluntary Water Efficiency Labelling Scheme

KHEE - AR RETE TENE
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