Commendations And Compliments

== my =
e ntF/\ s n%

During the year, the Consumer Council won recognition for its
dedicated service to the community and received compliments and

letters of thanks from consumers.
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Gold Award for Barrier Free Website

The Council won recognition for its barrier-free website specifically
catered for users with special needs. In support of an inclusive society,
the Council incorporated barrier-free features into its website in 2012
with the aim of facilitating equal access for users with special needs.

The information contained on the barrier-free website is synchronised
with the content of the main Council’s official website (www.consumer.
org.hk). Users who browse the website using assisted technologies
have access to the same content without the loss of any information.

The website received the Gold Award at the 2013 Web Accessibility
Recognition Scheme Awards for attaining the highest criteria in terms
of barrier-free accessibility. The awards were co-organised by the
Office of the Government Chief Information Officer and the Equal
Opportunities Commission.

Deputy Chief Executive Mr. Simon CHUI (middle), Head of Information
Technology Division, Mr. Ricky NG (left) and Public Affairs Officer
Ms. LAU Yin-wah (right) received the award at the Web Accessibility
Recognition Scheme Awards Presentation Ceremony.
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Words of Thanks B 8 e

During the year, Council staff received letters of appreciation AEIENEE R SR AS 7R BRI &

from consumers, who had sought redress by means of lodging
complaints or filing claims with the Consumer Legal Action Fund.

We would like to express our sincere thanks to members of the BAROEHTRHBFIRISE  TRELLABAFIRY

public for having trust in our service, and a team of professional FEEPR DIRMMAINAORBFEEMORE &R
staff who served consumers with real care and with all ears! E—y
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----------------------------------------------------------

I truly appreciated your diligent work on this case. It showed me that someone
really cares about these aspects and frankly it helped me heal a wound. You
have definitely supported me in managing this emotional distress, which indeed
is highly valuable and thus much appreciated. Thank you very much! You did a
great job here.
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I sincerely thank you and your entire team for taking care with my complaint.
I felt I was given equal treatment although the complaint was lodged from
outside Hong Kong. This is the way, well done.
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