Collaborating With Other Parties For

Consumer Protection
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The Council ensures constant liaison and collaboration with consumer
protection agencies, community groups, regulators, government
agencies, professional bodies, either locally or overseas and at regional
and international levels, to promote consumer protection within and
beyond the borders of the HKSAR.
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Local Collaboration

The Council maintains close liaison with the Commerce and
Economic Development Bureau (CEDB), which is responsible for
overseeing policy matters relating to general consumer protection.
The Council also works with other Government agencies and
statutory bodies to render advice on matters of consumer interest,
such as policies and legislation regarding competition, financial
services, the environment, public health, telecommunications, food
and product safety and residential property.

Members and staff of the Council sit on nearly 70 different public
advisory committees, including the Competition Commission,
the Competition Policy Advisory Group, the Department of
Health Taskforce on Hong Kong Code of Marketing of Breastmilk
Substitutes and the Hong Kong Deposit Protection Board.'”
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Meeting with representatives of Hong Kong Doctors Union
to discuss issues related to professional indemnity cover.

Received a delegation from Hong Kong Chamber of
Insurance Intermediaries.
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17 See Appendix 17 for the list of external committees attended by Council Members and Staff.
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Collaboration across the Straits

The Council continued to maintain close liaison with its
counterparts in the Mainland through the exchange of information.
Throughout the year, 191 delegates from consumer organisations
and related bodies from different parts of Mainland China visited
the Council, bringing valuable opportunities for the Council to
share experiences and views on consumer protection.

To further strengthen ties and exchange, the Council actively took
part in the events held by its counterparts in the Mainland, Macau
and Taiwan. These events, including seminars and conferences,
covered a wide range of topics on consumer protection, such
as development of an arbitration system and legal protection of
personal data privacy.

In January 2014, a Consumer Council delegation led by the
Chairman visited a number of offices in Beijing responsible for
policy matters concerning consumer protection, namely the
State Administration for Industry and Commerce, the Beijing
Administration for Industry and Commerce, the China National
Tourism Association, the China Consumer Association and the
Beijing Consumers’ Association. Information and experience were
exchanged on various areas of work of the Council, in particular
those relating to complaints handling and product testing.

Regional and International Collaboration
The Consumer Council is an Executive and Council member of
Consumers International (Cl) which is a federation of consumer
organisations comprising 220 members from 115 countries and
territories, with the missions to support and strengthen member
organisations and the consumer movement in general while also
representing consumer interests at global and regional levels.

During the year, the Council participated in the revision of the
United Nations Guidelines on Consumer Protection (UNGCP)
by completing a matrix related to the application of UNGCP
principles in Hong Kong, and suggesting areas of concern that
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A delegation led by Chairman
: Professor Wong Yuk-shan,
visited bodies and government

departments in Beijing that dealt
with consumer protection issues.
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should be incorporated into the UNGCP in the future. These
areas included financial services, e-commerce, data privacy,
international cooperation and funding of consumer protection
agencies. The Council was also invited to participate in four
working groups established by the United Nations Conference
on Trade Development, namely E-commerce, Financial Services,
Implementations of the UNGCP and Other Issues.

In support of the advocacy of Cl, the Council responded to the
CI’s launch of the “Fix Our Phone Rights” campaign on 2014 World
Consumer Rights Day (15 March 2014) with a survey on the instant
messaging applications for Android smartphones. Findings of the
survey revealed problems of excessive collection of personal data.
The publicity generated helped raise the awareness of mobile
phone users on data privacy protection.

As a member of the ICRT, the Council helped initiate ideas for joint
testing. The joint tests organised by the ICRT that were published
in CHOICE magazine during the year included those involving
mobile phone handsets, camcorders, child car seats, mattresses
and expresso coffee makers.

In October 2013, the Council hosted an ICRT Asia Pacific meeting in
Hong Kong to forge closer ties among ICRT’s Asia Pacific members.
This was the third time that such a meeting had been held in Hong
Kong. The meeting was attended by 16 representatives from nine
countries and regions, including Australia, South Korea, India,
Japan, China, New Zealand, Singapore and Thailand. The Council
made use of this opportunity to discuss the feasibility of joint
comparative product tests that might benefit members by sharing
results, technical knowledge and costs.

Collaboration with different local and overseas parties also helped
the Council monitor developments of consumer protection around
the globe, and enrich itself in knowledge and experience of
consumer protection to the benefit of consumers.

The Council hosted the ICRT Asia Pacific Regional Meeting in October 2013.
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