Promoting Sustainable Consumption
WERIFEHE

The Council promotes and supports sustainable consumption through
comparative product testing and dissemination of information which
enables consumers to make environmentally friendly choices, while also
encouraging consumers to help conservation of natural resources as well
as reducing waste.
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Topical Issues on Sustainable Consumption I EHERER
Over the years, the Council has looked into a number of topics BASE AR RIS EEEENER

and issues in relation to sustainable consumption, in which
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environmental parameters such as energy efficiency, recyclability
of products and packaging materials, durability and emissions

of volatile organic compounds are incorporated with a view to HE#RECEMBERRE BUEEMER KE
informing consumers about the use of products and their impact WIBIE NRENSE [N B RSN - A2
on health and the environment. The Council also sent submissions MRESE RS R R EAERERE
to the government to support initiatives concerning environmental R
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protection.

Product Recycling =zmuy

Recycling of Glass Beverage Bottles under the RARBIELEEETHE

New Producer Responsibility Scheme AEMBFRINERE X5 SREEN R
In its submission to the government, the Council supported the A TR ERTNEEE BT EESEERN
“polluter pays” principle and welcomed the proposed initiative to WIS LU E BT E IR SRS S - 1%
cover used glass bottles under a producer responsibility scheme to MR EEHE R EERESH -

reduce their dumping at landfills, which would relieve the burden

on landfills and prolong their life-span.
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While used glass containers for food or beverages are recycled
and turned into glass bottles for further use in some jurisdictions,
it is not the case in Hong Kong as most glass bottles and jars are
disposed of in landfills. Apart from beverage bottles, food and
sauce bottles or jars account for one-third of the volume of waste
glass bottles generated each year.

Waste reduction is a key element in sustainable consumption and
efforts should be directed to reuse and recycle resources, and the
public should be encouraged and facilitated to do so.

But while the general public may be ready for the practice of glass
bottles recycling, the Council is of the view that the recycling
fee should be set at a reasonable level and cover the costs of
collection and transportation. Levies can be charged according to
the trade volumes and related waste generated, and mechanisms
should be in place to prevent full transfer of recycling fees from
the manufacturers or suppliers to consumers.

Given that the number and location of collection points would be
factors affecting the rate of recovery, efforts should be made
to boost local demand for recycled materials. In this regard,
government departments should take the lead in using recycled
glass products.

The reduction of municipal waste also requires participation from all
stakeholders, including the government, manufacturers, suppliers and
consumers. Continued efforts should also be made to encourage the
community to practice waste reduction in everyday life.
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Energy Efficiency Performance of Domestic Appliances

Aimed at helping consumers choose electric appliances of higher
energy efficiency, energy efficiency performance became one
of the major aspects in a number of tests concerning domestic
appliances conducted by the Consumer Council during the year.

Warmth Keeping Function of Electric Hot
Water Pots and Electric Kettles

The study conducted on 12 models of electric hot water pots revealed
that the energy consumption of the tested models, which were
measured over a 24 hour period keeping a full capacity of water at
the highest temperature, was approximately 0.82-1.33 kWh per day,
costing a maximum of HK$533 a year in electricity charges.
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In another test on 15 models of electric kettles, six were featured
a keep-warm function. Their design of thermal insulation and
warmth-keeping duration varied. The samples with only a 30
minute keep-warm function or with better heat insulation and/or a
sealed lid performed better in the energy consumption test. In the
worst case, two samples of normal kettle design (i.e. without heat
insulation) consumed 1.2 kWh and 1.7 kWh per day respectively,
costing an extra HK$683 a year in electricity charges.

Eco-Features of Refrigerators

The Council tested 12 models of refrigerators with a total storage
capacity ranging from 250-350 litres, and the estimated annual
electricity cost varied between HK$290-$585. Despite the variation,
all samples were verified to be of Grade One according to the
Mandatory Energy Efficiency Labelling Scheme. Consumers were
therefore recommended to refer to the annual energy consumption
information shown on the energy label to make an informed choice.
In addition, the study found that newer models were incorporated
with eco-features such as compressors with inverter technology,
environmental friendly refrigerant R600a and LED lighting systems.

Consumers taking long holidays away from home were advised
to turn their refrigerators to vacation- or eco-modes, which
would automatically adjust the temperature in the fresh food
compartment to a higher level and subsequently save energy.

Energy Consumption of Warm Air Clothes
Dryers

Tests were conducted on the energy efficiency of four warm air
clothes dryers and one drying bag by simulating the use for drying
ordinary damp clothes including towels, T-shirts and/or jeans.

For warm air clothes dryers, the energy consumption to dryness
was estimated to range from 0.81 kWh-1.14 kWh per kilogram of
clothes. This compared unfavourably with the energy consumption
of an average electric tumble dryer of 0.81kWh per kilogram of
clothes. In comparison, the drying bag’s energy efficiency was
even lower at 2.5 kWh per kilogram of clothes. Consumers were
reminded to compare both the positive and negative aspects of
various clothes dryers before making a purchase.

After-Sales Services of Home Washers and
Washer-Dryers

Maintenance and warranty services will have an effect on the life-
span of the products, therefore they are crucial to consumers when
choosing electrical appliances to support sustainable consumption.
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In the Council’s survey concerning the maintenance and warranty
services of 42 brands of household washers and washer-dryers,
warranty cover varied from 1-3 years. During the warranty period,
two-thirds (28 brands) would provide repairs even after repeated
failures, but they would not offer an exchange for a new machine.

After expiration of the warranty period, all but eight brands would
offer extended warranty plans varying in price from HK$300-
$3,000 for one year. The coverage and extra charges also varied
considerably from brand to brand.

The survey also looked into the sale of spare parts to users who
wished to arrange their own repairs. Out of the 42 brands, 29 (69%)
would sell spare parts to users for repair purposes, while the
remaining 13 brands (31%) declined on the grounds of safety.

Due to the absence of regulatory oversight, consumers are
left with little choice and may have to dispose of the electrical
appliance if spare parts and maintenance is no longer available.
Traders were advised to balance the need for safety with the need
for flexibility on the part of consumers when considering the sale
of spare parts based on their nature.

In view of legislative protection in after-sales service of household
electrical appliances in Mainland China, Taiwan, Singapore and the
European Union, it is evident that Hong Kong is lagging behind in this area.

Where have all the Tested Products Gone?

The products used for testing by the Council were put to
further use with a number of items donated to environmental
bodies, charity groups and non-profit organisations for further
consumption and recycling.

During the year, a total of 1,300 items were sent to five recipient

organisations?, including electrical appliances, household

consumables, health products as well as food and beverages.

“We collected different domestic appliances such as washing
machines, television sets, refrigerators and electric fans from
different sources, including the Consumer Council, for recycling
and further use. These appliances will be checked by registered
electrical workers to ensure safety and good condition before
they are donated to needy families, chronic patients and
disaster victims.

Donated items do not only bring a positive impact on the
recipients’ lives, but also put the new culture of ‘green consumption’
to practice, heighten people’s awareness in protecting the
environment and making full use of goods and products.”

WEEE Go Green
St.James’ Settlement
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9 The five recipient organisations were: WEEE Go Green, Hong Chi Association, Tung Wah Group of Hospitals Lee See Ping Home for the Elderly,

St. James’ Settlement and Hong Kong AIDS Foundation.
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