The Consumer Council
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The Council is committed to representing the voices of
consumers by advocating their interests, enhancing their welfare
and empowering them to protect their own rights and values.
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The Consumer Council and its Functions

The Consumer Council is a statutory body which was established
in April 1974. The functions of the Council are set out in the
Consumer Council Ordinance (Cap.216).

These functions involve protecting and promoting the interests
of consumers of goods and services as well as purchasers,
mortgagors and lessees of immovable property by:

® collecting, receiving and disseminating information concerning
goods and services and immovable property

® receiving and examining complaints by consumers and giving
advice

® taking such action as justified by the information in its
possession, including tendering advice to the Government or to
any public officer

® encouraging business and professional associations to establish
codes of practice to regulate the activities of their members

® undertaking such other functions with the prior approval of the
Chief Executive in Council

Consumer Council Membership

The Council comprises a Chairperson, a Vice—Chairperson1 and
not more than 20 other Members? who are all appointed by the
Government of the HKSAR for a term of not exceeding two years.
They may be reappointed upon expiry of their respective terms of
office.
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1 See Appendix 1 for the list of past and present Chairpersons and Vice-Chairpersons of the Consumer Council.
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2 See Appendix 2 for the list of Full Council Members and Co-opted Members .
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During the year, Mr. Philip LEUNG Kwong-hon succeeded
Mr. Ambrose HO as Vice-Chairman. Four new Members, namely,
Ms. Linda CHAN Ching-fan, SC, Mr. Clement CHAN Kam-wing, the
Hon. Steven HO Chun-yin, and Ms. WONG Shu-ming joined the
Consumer Council.

The Council would like to express its heartfelt thanks to Mr.
Ambrose HO, SBS, SC, JP, Mr. Wilfred LEE Yuen-kwong, Mr. Fred
LI Wah-ming, SBS, JP, Ms. Amanda LIU Lai-yun, and Ms. Irene YAU
Oi-yuen for their support, devotion and accrued contributions
following their retirement.

Special thanks are due to Mr. Ambrose HO for his tremendous
contributions to the work of the Consumer Council. Mr. HO had
served the Consumer Council for 10 years in various capacities,
including Vice-Chairmanship since 2007. In total, Mr. HO was the
Chairman or Vice-Chairman of six of the 13 Council Committees
or Working Groups he was involved with. Under his guidance,
the Council successfully championed the enactment of three
key pieces of legislation regarding consumer protection in 2012,
namely, the Competition Ordinance, the Residential Properties
(First-hand Sales) Ordinance and the Trade Descriptions (Unfair
Trade Practices) (Amendment) Ordinance.

Council and Committees

The Council operates through a committee structure comprising
of 11 Committees and Working Groups.3 Full Council meetings
are held on a bi-monthly basis. The Council has also continued
to co-opt professionals of different disciplines as members of
relevant committees in order to benefit from their expertise
and to facilitate studies in specific fields. The Consumer Council
Legal Action Fund is overseen by a Board of Administrators and a
Management Committee.

During the year, the Working Group on Consumer Council Resource
Centre Building Management was renamed as the Office Premises
Accommodation and Enhancement Projects, with a view to expanding
its advisory function regarding the renovation of the Council’s offices
following special funding obtained from the government.

Three new Co-opted Members joined the Consumer Council,
namely, former Vice-Chairman Mr. Ambrose HO, SBS, SC, JP,
Mr. Kelvin KWOK Hiu-fai, and former Consumer Council Member
Mr. Fred LI Wah-ming, SBS, JP.
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3 See Appendix 3 for the full list of Committees and Working Groups.
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Mr. Andrew FUNG Wai-kwong resigned as a Co-opted Member of
the Trade Practices and Consumer Complaints Review Committee
following his appointment as Information Coordinator of the Chief
Executive’s Office. We would like to express our gratitude to Mr.
FUNG for his contributions.

The Council Office

The Council Office, headed by the Chief Executive, employs 147
staff.

Following a reorganisation earlier in the year, the Council Office
now operates with eight functional divisions, namely, the Finance
and Administration Division, the Human Resources Division, the
Information Technology Division, the Complaints and Advice
Division, the Research and Trade Practices Division, the Legal
Affairs Division, the Public Affairs Division and the Consumer

Education Division.?

The Council is an equal opportunities employer, with the number
of disabled employees representing 0.7% of the Council Office’s
permanent staff in 2013-14.

Finance

The Council derives its income mainly from government
subvention. Other sources of income (approximately 5%) include
proceeds from the sale of the Council’s various publications.

The total recurrent and non-recurrent expenditures for the
year under review was HK$99.43 million and HK$6.35 million
respectively.’
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4 See Appendix 4 for the organisation chart of the Consumer Council.
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5 See Appendix 5 for the Auditor’s Report and Financial Statements for the accounts of the Consumer Council for 2013-14.
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